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[bookmark: _Toc223622950]1.0 INTRODUCTION 
This report presents the redesign concept and interactive prototype developed for MealSwift, an online food delivery platform that connects customers with local restaurants and enables convenient ordering and delivery services. The purpose of this report is to explain the design process and justify the key user interface (UI) and user experience (UX) decisions made to improve the overall functionality, usability, and visual appeal of the MealSwift website. The scope of the project focuses on analysing the limitations of the existing website and proposing a redesigned user interface that improves navigation, accessibility, and user engagement. Several important pages were redesigned as part of the prototype, including the Home page, Shop page, Deals and Offers page, Order and Tracking page, and Contact page. The redesigned interface aims to provide a smoother user journey, clearer information structure, and a more modern visual identity aligned with the brand. The methodology used in this project follows a structured UI/UX design approach. This includes researching existing food delivery platforms, creating a mood board to define the visual style, developing wireframes to outline the layout structure, and producing a high‑fidelity prototype using design tools. These steps allowed the design to be tested visually before development. This report highlights how making thoughtful design improvements can really boost user satisfaction, help increase order conversions, and build stronger customer loyalty for a growing digital food delivery service like MealSwift. We’re excited to show how these changes can have a positive impact


[bookmark: _Toc223622951]2.0 MEAL SWIFT WEBSITE REDISIGN 
   The rapid growth of online food delivery services has increased competition among digital platforms, making user experience and website usability critical factors for business success. Research indicates that effective user interface (UI) and user experience (UX) design significantly influence customer satisfaction, engagement, and conversion rates on e-commerce platforms. Therefore, identifying the usability issues present in the current MealSwift website and implementing appropriate design solutions is essential to improve the overall customer journey and strengthen the platform’s competitiveness.[1]
[bookmark: _Toc223622952]2.1 Confusing Navigation Structure
One of the major problems identified in the current MealSwift platform is the confusing navigation structure. Users may struggle to quickly locate restaurants, deals, or order tracking features due to poorly organized menus and inconsistent navigation elements. Studies show that intuitive navigation significantly improves user satisfaction and engagement on digital platforms.[2] To address this issue, the redesigned prototype introduces a clear and structured navigation system. The main navigation bar includes key sections such as Home, Shop, Deals & Offers, Order & Tracking, and Contact Us. In addition, a side navigation panel provides quick access to important services such as restaurants, delivery fees, meal plans, and offers. This structure ensures that users can easily navigate between pages while maintaining consistency across the entire website.
[bookmark: _Toc223622953]2.2 Outdated Visual Design
Another issue with the original MealSwift website is the outdated and inconsistent visual appearance. Poor visual hierarchy, inconsistent colour usage, and low-quality imagery can negatively affect user trust and brand perception.[2][3 ]Modern digital platforms must present a visually appealing interface that reflects professionalism and reliability. Research suggests that visually attractive and well-structured UI design can increase user engagement and encourage customers to spend more time interacting with digital platforms. To address this issue, the redesigned prototype introduces a modern design system based on a turquoise and white colour scheme that reflects the MealSwift brand identity. High-quality food images and consistent typography are also used to improve readability and visual balance.[3]
[bookmark: _Toc223622954]2.3 Limited Restaurant and Menu Information
Another limitation of the current platform is the lack of detailed restaurant and menu information. Customers often rely on menu descriptions, ratings, and visual previews before deciding to place an order. Without sufficient information, users may hesitate to complete their purchase. The redesigned Shop page solves this problem by introducing restaurant cards that display essential information such as restaurant ratings, delivery time, distance, pricing, and promotional offers. Each menu item also includes clear images and detailed descriptions to support customer decision-making. Providing structured product information improves user confidence and helps reduce decision-making time.[4]
[bookmark: _Toc223622955]2.4 Inefficient Ordering and Checkout Process
A complicated checkout process can lead to cart abandonment and reduced sales conversion. Research highlights that improving usability and reducing unnecessary steps in the checkout process can significantly increase conversion rates in e-commerce systems.To improve this aspect, the redesigned prototype introduces a simplified checkout interface. The delivery options, payment details, and order summary are displayed clearly within a structured layout.[4] Users can easily select standard or priority delivery, review their order, and confirm the transaction using a prominent call-to-action button. This approach minimizes confusion and speeds up the ordering process.
[bookmark: _Toc223622956]2.5 Lack of Real-Time Order Tracking
Another problem identified in the original MealSwift website is the absence of clear real-time order tracking functionality. Customers increasingly expect to monitor the status of their order and receive updates on delivery progress.To address this issue, the redesigned Order & Tracking page includes a map-based tracking system that visually displays the delivery route and estimated arrival time. Real-time tracking improves transparency and enhances customer confidence in the service.[5]
[bookmark: _Toc223622957]2.6 Accessibility and Mobile Responsiveness
In the modern digital environment, websites must function effectively across multiple devices and screen sizes. However, the existing MealSwift platform lacks responsive design features and accessibility considerations.Research shows that mobile optimization and usability improvements significantly enhance customer satisfaction and online purchasing behaviour.[3] Therefore, the redesigned prototype focuses on responsive interface design, ensuring that the layout adapts smoothly to mobile devices, tablets, and desktops. Larger buttons, readable fonts, and improved spacing also enhance accessibility for users with different needs.
[bookmark: _Toc223622958]2.7 Weak Call-to-Action Elements
The previous MealSwift design also lacks strong call-to-action (CTA) elements that guide users toward important actions such as ordering food or contacting customer support.To solve this problem, the redesigned interface introduces prominent CTA buttons such as 'Order Now,' 'Start Live Chat,' and 'Send Message.' These elements are strategically placed throughout the interface to guide users through the ordering process and encourage interaction with the platform.[6]
[bookmark: _Toc223622959]3.0 RESPONSIVE DESIGN IMPLEMENTATION 
Responsive design refers to a web design approach that allows a website to automatically adapt its layout, images, and content to different screen sizes and devices such as smartphones, tablets, and desktop computers. It ensures that users can access and interact with a website easily regardless of the device they are using, improving accessibility and usability across multiple platforms. In modern e‑commerce environments, responsive design has become an essential requirement because a significant proportion of online purchases are made through mobile devices. Implementing responsive design allows businesses such as MealSwift to deliver a consistent and seamless user experience, which can directly influence customer satisfaction, engagement, and purchasing behaviour.[7]
[bookmark: _Toc223622960]3.1 Implications of Responsive Design Implementation in E‑Commerce Websites for Improving User Experience
 The implementation of responsive design has significant implications for improving user experience in e‑commerce websites. One of the main advantages is improved accessibility. Users today access online services from a variety of devices, and a responsive interface ensures that the layout adjusts dynamically to different screen sizes. This means that navigation menus, product listings, and interactive elements remain readable and easy to use whether the customer is browsing on a smartphone or a desktop computer. Another important implication is enhanced usability.[7],[8] Responsive design improves the readability of text, the visibility of buttons, and the overall organisation of content. For example, in the MealSwift prototype design, elements such as restaurant cards, navigation menus, and ordering options are arranged in a flexible grid layout that automatically adapts to smaller screens. Larger buttons, simplified navigation, and touch‑friendly elements make it easier for users to interact with the platform, reducing frustration and improving overall satisfaction. Responsive design also contributes to faster page loading and smoother interaction when websites are optimised for mobile devices. When customers can quickly browse menus, view food images, and place orders without delays, the overall digital experience becomes more efficient and enjoyable. As a result, users are more likely to remain on the platform and continue interacting with the website.[8]
[bookmark: _Toc223622961]3.2 Implications of Responsive Design Implementation in E‑Commerce Websites for Improving Sales
Responsive design not only improves usability but also plays a crucial role in increasing sales for e‑commerce platforms. A website that functions well on mobile devices allows customers to place orders conveniently from anywhere at any time. Since many consumers use smartphones to search for restaurants and food delivery services, providing a mobile‑friendly interface increases the likelihood that users will complete their purchases. Another key implication is the reduction of cart abandonment. When websites are poorly optimised for mobile devices, users may encounter issues such as difficult navigation, slow loading pages, or forms that are hard to complete.[9] A well-implemented responsive design can significantly improve the way customers 
interact with an e-commerce website. When websites automatically adjust to different screen sizes, users can complete tasks such as browsing menus, selecting meals, and making payments more easily. This approach simplifies the checkout process and ensures that important elements such as payment forms, delivery options, and order summaries remain clear and accessible on smaller screens. Furthermore, responsive design strengthens brand credibility and customer trust. When customers interact with a professional and visually consistent platform, they are more likely to perceive the business as reliable. For MealSwift, implementing responsive design ensures that users can easily browse restaurants, view deals, and track their orders on any device. This seamless experience can lead to higher customer engagement, repeat purchases, and ultimately increased online sales.[10]
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Moodboard Screenshot
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Figure 1 Moodboard for my Prototype Website

Wireframe Screenshot
Homepage Wireframe Screenshot
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Figure 2 Homepage Wireframe Screenshot
Page 2 Wireframe Screenshot (Shop)
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Figure 3 Page Two Shop Wireframe Screenshot
Page 3 Wireframe Screenshot (Deals & Offers)
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Figure 3 Page four Wireframe Screenshot (Deals & Offers)

Page 4 Wireframe Screenshot
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Figure 4 Page four Wireframe Screenshot


Page 5 Wireframe Screenshot
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Figure 5 Page five Wireframe Screenshot

Homepage Web Design Screenshot[image: ]
Figure 6 Home page Web design
Page 2 Web Design Screenshot (Shop)
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Figure 7 Page Two Web Design (Shop)

Page 3 Web Design Screenshot (Deals & Offers)
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Figure 8Page Three Web Design Deals & Offers


Page 4 Web Design Screenshot (Order & Tracking)
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Figure 9 Page Four Web Design Order & Tracking

Page 5 Web Design Screenshot (Contact us)
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Figure 10 Page Five Web Design Contact us


[bookmark: _Toc223622963]4.1 MOODBOARD AND WIREFRAME DESIGN 
 Moodboard Design
A mood board is a visual collection of images, colours, typography, icons, and interface examples used to explore the style and visual direction of a design project. It helps designers communicate ideas clearly and define the overall look and feel of a digital product before the detailed design process begins. Mood boards are commonly used in UI/UX design because they allow designers to organise inspiration and maintain visual consistency throughout the project [11]. In the MealSwift website redesign project, the mood board played an important role in shaping the visual identity of the prototype. The mood board included examples of modern food delivery platforms, colour palettes, food imagery, typography styles, and interface components that represent a modern e‑commerce environment. These visual references helped guide the design decisions used in the final interface. For example, the turquoise and white colour scheme used across the MealSwift pages was inspired by the colours selected in the mood board. This combination was chosen to represent freshness, trust, and simplicity, which are important characteristics for a food delivery platform. The mood board also highlighted the use of large food images, modern restaurant cards, and clear call‑to‑action buttons such as “Order Now” or “Start Live Chat. “In addition, the mood board helped influence the structure of the wireframes created for the MealSwift prototype. [12]
Wireframe Design
A wireframe is a basic visual representation of a website layout that shows the structure and placement of elements such as navigation menus, images, content sections, and buttons. It focuses mainly on the organisation and functionality of a website rather than colours, typography, or detailed visual design. Wireframes are an important part of the UI/UX design process because they help designers plan how users will interact with a website. They act as a blueprint that allows designers to organise information, test layout ideas, and ensure that the interface is clear and easy to navigate before developing the final design. In the MealSwift project, the wireframes influenced the overall design by defining the layout and structure of each page before applying colours and visual styling.[13] For example, the homepage wireframe helped determine the placement of the navigation bar, search bar, promotional banner, and food category buttons such as Sushi, Burgers, and Pizza. This ensured that the most important information is visible and easy for users to access when they first enter the website. The wireframe of the restaurant and shop pages helped organise restaurant cards and menu items into a grid structure, allowing users to easily browse available food options. Similarly, the order and tracking wireframe structured the checkout process by clearly positioning payment forms, delivery options, and order tracking features.[14]

[bookmark: _Toc223622964]5.0 Conclusion 
This project focused on designing a user-friendly and visually engaging prototype for the MealSwift food delivery platform. The main objective was to improve the overall user experience by creating a clear, modern, and responsive website design that allows customers to easily browse restaurants, explore meal deals, and place orders efficiently. Throughout the project, several important stages of the UI/UX design process were applied, including the creation of a mood board, wireframes, and a high-fidelity prototype.The mood board helped define the visual direction of the website by selecting appropriate colours, typography, icons, and food-related imagery that reflect a modern and attractive food delivery service. This stage ensured that the design maintained a consistent style and strong brand identityBy following a structured design process, the final prototype successfully demonstrates how MealSwift can provide a clear, accessible, and efficient platform for online food ordering. The design supports a smooth user journey and encourages customer engagement. Overall, this project highlights the importance of user-centred design in developing effective e-commerce websites that meet both customer expectations and business objectives.
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Figure 11 White Logo MealSwift on Teal colour fond
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