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Executive summary:
This reflective report summarises what I have learned this term in the Professional Career Development module guided by my lecturer Dr. King. Throughout the term I learnt different learning styles, Personal Development Plan, reflective models for example Gibbs and Driscoll, self-awareness and self-evaluation also the SWOT Analysis and I can say that all this models' aid my personal growth, my skillset improvement, improving my weaknesses and week points, approaching in a different manner the opportunities that I have and to successfully face the threats that I face in my career path. In this report you will see my Personal Development Plan in which I put my short- and long-term plans and how I will successfully accomplish them, also a SWOT Analysis with all my strengths, weaknesses, opportunities and threats compared to the job that I choose. In addition, my report finishes with the Gibbs reflective model where I described my experience throughout this module.









Introduction:
Reflection can be defined as a process which will help you to gain insight into your professional practice by analysing every element of it. The lessons learned and insights developed, can be applied to maintain a good practice, and can lead to improvement and development for both the professional and service users. In the beginning of this term our lecturer, Dr King assigned us to do a reflective report on our own skills and competencies using the analysis tools learned in the class which are: Personal Development Plan (PDP), SWOT Analysis and self-awareness, followed by reflecting and assessing the concepts that we learned along the way from this module using a reflective model like Gibbs reflective cycle and Driscoll reflective model.



















1.Audit of my own skills and competencies. 

The second assignment that we received this term was based on making a job advertisement, cv and a cover letter for a job of our own choosing, followed by a mock interview between us and the lecturer where we present our skills, qualifications and qualities that we have in order to be the perfect candidate for that position and most importantly what makes us to be the perfect candidate.
Banking Manager was my career choice for this assignment, because it always been one of my biggest dreams and desire to become a bank manager since my childhood. This role requires a lot of responsibilities, qualifications, skills and experience in order to be able to reach the top level and become your best version. The responsibilities that come with this challenging position can be meeting with customers and resolving any problems or complaints, ensuring the highest degree of banking services to customers, guide and lead the banking staff in their daily operations and tasks and promote and develop attractive services and products to customers. Furthermore, the qualifications, skills and experience that come with this position usually are minimum 4 to 5 years of experience in a similar role, you need a 2.1 undergraduate degree in finance and business, excellent verbal and writing skills, leadership skills, customer service skills, ambition and a desire to succeed etc.
In the following part I will do a Personal Development Plan to assess and reflect upon my personal skills, qualifications and experience. A Personal Development Plan is a plan intended to develop skills that are important to the work life (Clegg 2006). This will be followed by a SWOT Analysis in which I will put all my strengths, weaknesses, opportunities and threats and I will analyse them.







1. Personal Development Plan:
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As you can see in my personal development plan, I classified my objectives in two periods of time, first I set objectives for short-term and then we have the long-term objectives. Between the next six months and one year my plan is to finish my studies and take a level four diploma. In the meantime, I will look for a financial accountant role in a bank or even apply for this role and get the job in order to be able to make work experience along with my studies. In my way to fulfil these objectives that I set for myself I'll need to do a lot of work and activities that will help me develop myself and grow and this are: acquire knowledge through reading, making new friends, create bonds with people that work in the banking environment and more social interaction. My success criteria are achieving all the activities and objectives that I have set for myself in this short period of time, and these achievements are a level four diploma and having a job as a financial accountant. Moreover, the resources that I will use are money, time, educational resources and emotional resources because I like to put soul in everything that I do.





Furthermore, my long-term targets are finishing my studies which will include a level 5 and 6 diploma plus postgraduate studies as well and applying for a banking manager or a branch manager position due to my experience in this department. This process should take somewhere between four to seven years from now on. To accomplish that I need to do a lot of activities like acquiring more knowledge about banking, leadership, team working, and technology also create more social connections because if you make connections with the people that have more experience, knowledge and skills you can learn from them and improve yourself more than you think. In addition, improving my social life and reputation will boost my confidence, the trust that people have in me, and I will become more reliable and trustworthy. The success criteria for my long-term plan are achieving step by step every single goal that I put for myself which is a level five and six diploma in leadership and management plus my postgraduation studies and finding or why not working as a bank manager in that time through hard work and dedication. Also, some resources will need to be used to reach my target which are money, time, educational and emotional resources.

2. Self-Awareness:
Self-awareness gives you a clear perception of yourself and your personality, including motivation, emotions, strengths, weaknesses, thoughts and beliefs also it represents capacity of becoming the object of one’s own attention (Carver 2012). In that state one actively stores information and identifies processes about the self (Blakemore 2003). Moreover, self-awareness is very important for self-reflection, take criticism, consider other people, recognise strength and weakness and helps to manage your emotions.
 Along the way in this term, I learned about myself that I’m a very self-aware person because I can perfectly understand how others perceive me, I can objectively evaluate myself and I can line up my behaviour with my own values.
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3. SWOT Analysis:
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SWOT Analysis is defined as an analytic tool which seek to identify the strengths, weaknesses, opportunities and threats of a person or an organisation (Leigh 2009). In the next part I will present to you a SWOT Analysis in which I will assess and analyse my skills and experience that I gained and improved along the way in this term.
This SWOT Analysis table gives me the opportunity to reflect, revaluate and improve my personal strengths, weaknesses, to see and take new opportunities and face the challenges or threats that I encounter along the way to become my best version. I can say about myself that I’m a reliable, disciplined, enthusiastic, team player, flexible and adaptable person which made me special, trustworthy and the perfect candidate for the workplaces that I worked into. I think my strengths would be a good match for a banking manager position in the future, but always is place in there for improvement in order to become the perfect match.






I always write my weaknesses on a piece of paper and try to find solutions to improve my skills and overcome the weak points that I have which are: perfectionist, overthinking and lack of leadership skills. These issues appeared because most of the time I like to do the things so perfectly that I lose a lot of time trying to fix every mistake that I find, which led to overthinking that makes you think that is always something wrong in what you are doing. Moreover, my lack of leadership skills is because I didn’t have the opportunity to be in a leadership position, but I hope that in the future I will have my chance to improve and overcome my weaknesses and become a successful bank manager.
Furthermore, there are some opportunities into my future to improve my weak spots in my career path and these opportunities are: mentorships, leadership improvement, volunteering and advance in career opportunities. Taking these chances seriously and accomplishing every one of them will boost my confidence, experience and skills to another level and will create new job opportunities and better ones for me.
In addition, the threats that I need to face along my career path will be improper job opportunities, poor career growth and competitors with superior skills, experience and knowledge. All these threats can be defeated through hard work, dedication, an iron will and a desire to be successful every day and by having these characteristics and a target to focus on nothing can stop you from succeeding in achieving your goals.








2. Assess and reflect on the concepts you have learned from this module:
1. Gibbs reflective cycle:
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Graham Gibbs has developed the reflective cycle in 1988 to give us a structure to learn from experience (Markkanen 2020).
The Gibbs reflective cycle is defined as one of the most famous cyclical models of reflection guiding you through six stages exploring an experience and these stages are: description, feelings, evaluation, analysis, conclusion and action plan (Potter 2015).




Gibbs’s reflection model
	Description
	Along the way in this term, I had the chance to learn different methods to analyse my skills, qualities, weaknesses, opportunities and threats that I can encounter and improve in my career path are SWOT Analysis, self-awareness, Personal Development Plan and different learning styles like Kolb, Honey & Mumford and Neil Fleming. These tools helped to improve my strengths, skills, confidence and the way that I approach situations or opportunities from now on and how I plan my future goals.

	Feelings
	At the beginning of the term there was a bit of confusion inside of my head about the assignments and the module because everything from this module was new for me and if it wasn’t for our lecturer to have patience for me and my colleagues to explain everything in order for us to understand and assist us in our work I wouldn’t have reached these level of progress that I gained in this term.

	Evaluation
	After the first few lessons, I started understanding and applying the new skills and experiences that I achieved in every class into my workplace which also helped me in successfully completing my assignments the open book, the mock interview and reflective report assignments that our lecturer assigned us to do at the start of the term.

	Analysis
	To be honest, the assessments that we had were a bit challenging and along the way I had my ups and downs in completing them, but I’m glad to say that due to my dedication, hard work and my unique skillset I managed to successfully complete all the assessments that I have received.

	Conclusion
	In the end I was able to overcome all the obstacles that I’ve encounter, and this led to a perfect written reflective report, a professional and successful mock interview and to a beautiful open book assessment.


	Action Plan
	If the chance to do these assignments again arose, I would have loved to do my mock interview in front of a bigger audience because I'm a very confident public speaker and it would have been for me a huge experience in which I could have shown my expertise and knowledge more. 













Conclusion:
In conclusion, I'm happy to say that every single model of reflection that I have used in this report and learnt in the classroom helped me to improve, understand and develop my skillset, planning, public speaking, behaviour, the way of thinking etc. Reflection is very powerful and important because is the only time spent with yourself where you analyse what you could have done better and observe the situation from another perspective and in the future, you can approach the assignments in another manner.
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