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Q1) How has the organisational culture in policing changed due to professionalisation, and how can organisational culture affect officers’ wellbeing and resilience?
As years have passed, there has been a growing societal demand for policing culture to change (Muir, 2023). This is due to civilisation modernising and the laws adapting to new and upcoming crime and becoming more stringent (College of Policing, 2023). How the world was perceived many years ago, is very different to current world we live in now (College of Policing, 2020), particularly as crime is shifting (The Police Foundation, 2017) and becoming increasingly complex and demanding (PWC, n.d.), therefore new laws are being introduced, reformed and enforced to give the ‘public a safety boost’ (Ministry of Justice, 2022). Although, this is not a negative impact on policing as this gives more powers for police to execute the legislation to “prevent crime and disorder” (Matthews, 2022) and to endeavour to apply the Peelian principles within modern context (College of Policing, 2014). 
Policing in the U.K. has a long history of “challenges and failures” (Bacon, Hebenton and McCann, 2023), which is shown during several incidents over the years; Hillsborough disaster, Stephen Lawrence case and further operations/inquiries, that evidenced a need for change due to poor professional standards and engrained attitude of ‘canteen culture’ by officers (Waddington,1999). However, “Policing in the 21st century presents very tough and very different demands on the police” (Neyroud, 2011), due to improved “social and structural inequalities, technological advances and financial constraints” (Martin, 2021). 
Furthermore, to meet the demands and challenges of future policing, the government distinguished a requirement for “significant reform” within policing to manage the “broader social changes” (Corns, 1988) and to become a ‘professional workforce’. Therefore, police forces are required to advance their performances and modernise their practices (Bacon, Hebenton and McCann, 2023) and restructure their skills and capabilities to manage the current societal demands (Martin, 2021). As outlined in Policing Vision 2025, there is a requirement for a new image of the police workforce to present themselves as professionals who are confident and competent; can “adapt, be autonomous and knowledgeable” to become a better authority to suit these the new and growing environments (Martin, 2021).
Additionally, there has been a drive towards making policing more ‘professional’ by changing the culture, education, and organisation to shift their strategies and focus on vulnerability, risk management and harm reduction (Bacon, Hebenton and McCann, 2023) instead of solely focusing on crime prevention by consent as set out by Peelian’s principles (Britannica, 2019). However, many officers are struggling to shift from the traditional ‘cop culture’ (Bacon, Hebenton and McCann, 2023) and head towards what is classed as professionalism and make changes to diverge from being an authority that acts ‘professionally’ and to become a ‘professional service’ (Neyroud, 2021).
There are ever-changing growing pressures, and escalating complexities of crime that the police are faced with every day (Pepper and McGrath, 2020), how they deal with these pressures is important in how they are perceived by the public (College of Policing, 2023). As policing professionals there is more attention drawn to misuse of power/position and any failures in meeting the expectations of the profession (College of Policing, 2024) destroys the reputation of the force and policing profession (College of Policing, 2022) therefore, public trust and confidence in police is imperative.
It’s believed that the Public’s trust and confidence can only be built by the police demonstrating the highest level of personal professional standards of behaviour (Local Government Association, 2008). The Code of Ethics was introduced in 2014 (Jacques, 2023) and sets out the principles and standards of behaviour that are expected to be demonstrated by policing professionals (College of Policing, 2014), by implementation of the code of ethics makes policing that one step forward towards adopting a professional status of policing (College of Policing, 2014) and placing onus on the police force to act as professionals by enforcing the standards of behaviour as expected and outlined in the code of ethics. To police with honesty, integrity and build the trust and confidence to promote legitimacy and act lawfully in such a way that shows fairness and respect (College of Policing, 2024).
In conclusion, it is important that policing meets the societal demands, and to protect public trust and confidence by becoming more professional, and the government are aiming for a more ‘professional service’ from policing, and this will be continual working process by reforms and enforcing the code of ethics to ensure policing becomes more ‘professionally’.
Furthermore, this shift of policing culture and the requirement for policing to become more professional does also have its crashes upon officer’s wellbeing and resilience. Police officers are exposed to a lot of incidents, some which are very traumatic and can cause lasting psychological damage (Police Federation, 2024). With the world changing, and crime evolving and the media becoming powerful, officers are seeing a change in public attitude and respect for the police and what they do (Police Federation, 2024) and officers are placing themselves in dangerous and unpredictable incidents, which exposes them to major risk of injury and life (Sky News, 2019) which can affect their wellbeing.
There are a lot of the pressures on officers to abide by the code of ethics, as well as the many rules and regulations, can cause more stress and psychological illnesses (Phythian et al., 2021) on officer’s wellbeing. One of the stresses derive “organisational changes” (Phythian et al., 2021). Additionally, further stressors include increasing work demand and hours (Demou, Hale and Hunt, 2020), inadequate training, overtime demands, upcoming police culture and issues with peers (Purba and Demou, 2019). These stressors are linked to a range of issues such as reduction in performance (LeBlanc et al,. 2008), stress and emotional exhaustion (Purba and Demou, 2019) and alas anxiety and depression (Nelson and Smith, 2016). With these factors impacting on performance and the quality of service delivered to the public (Oscar Kilo, 2023), surveys are carried by the government to keep up to date with what impacts positively and negatively on officer’s wellbeing and resilience (Oscar Kilo, 2023). Also, another stressor is the scrutiny and pressures by the media which causes impacts to officer’s wellbeing due to recent negative exposure of officers being involved in crime such as the Sarah Everard Case (End Violence Against Women, 2021). 
In conclusion, the National Police Wellbeing Survey 2023 showed there was a decrease in depression/anxiety in the police and there were high levels of resilience reported whereby police officers felt confident in job skills and their professional identity. (Oscar Kilo, 2023). Which shows that, the wellbeing of officers is improving however that does not mean, that it’s not still predominant in officers and affecting their wellbeing (Phythian et al., 2021).
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Q2) Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.
In 1829, Sir Robert Peele set out nine policing principles, with the core ideology of ‘policing by consent’; this means, “the authority of the police derives from the consent and cooperation of the public they serve” (Watts, 2023), and the police rely on the public’s trust and confidence (College of Policing, 2023). In the words of Peel himself “the police are the public and the public are the police” (The Guardian, 2023), Peel focused on the importance of public support and placed emphasis on the need for the police to “secure and maintain public respect” (College of Policing, 2014) to maintain law and order (Police Federation, 2018).  

Although, these principles were introduced several decades ago, the police obtaining public confidence remains an imperative concern (Hanway and Hambly, 2023) in the police. Additionally, for the ideology of ‘policing by consent’ to be effective, the police require the public’s trust and confidence to serve it purpose (Hanway and Hambly, 2023) as this will most likely facilitate cooperation and additional compliance (Brown and Hobbs, 2023) from the public.

HMICFRS set up a large-scale survey that was put to the public regarding their perceptions of the police (HMICFRS, 2017) whereby 17,043 surveys (HMICFRS, 2017) in total took place. Several topics were explored, such as police visibility, crime, public confidence in the police, police conduct and whether they were satisfied with the local police force at present (BMG Research, 2018). During this essay I will evaluate the impact of public perceptions on response policing and some of these topics will be explored through the essay.
Over the years, it is shown that public confidence in the police is significant, the public offer the police help and information (Hanway and Hambly, 2023) but it is also a “key indicator of trust, legitimacy and consent in policing” (Merry et al,. 2012). With this confidence comes an “overarching conceptualisation of successful policing” (Merry et al, 2012), and without confidence there are implications to policing which do effect legitimacy (Merry et al,. 2012), and shows a reduction in crime reporting. In some neighbourhoods, police find engagement with the community difficult, resulting in officers being less capable of dealing with the surrounding problems (The Police Foundation, 2017). This has a knock-on effect causing enduring issues for response police officers to manage and solve the issues/crimes that are committed, and causes cooperative barriers between public and police (Merry et al,. 2012) and prevents the police from ‘making communities safer’ (Hanway and Hambly, 2023). Additionally, when considering public perceptions, Legitimacy and procedural justice are considered focal concepts (Hanway and Hambly, 2023) as it “governs the extent to which a person abides by the law and cooperates with the police” (Police Now, 2021).
Moreover, when the public receive negative experiences from policing, these are more influential on public perception and confidence than any positive encounters (Hanway and Hamley, 2023) and these negative involvements are broadcasted and highlighted to the vast population through the media which results in negative attitudes towards the police (Terrizzi, 2022). However, it is not just the media that impacts public perception, television programmes and films also expose images/videos of policing which are not accurate and have an unrealistic expectation on the force’s accomplishment (Greene, 2007). This is seen in response policing, being first responders to incidents the public believe that these specific officers should be doing more to protect them from harm and to be “crime fighters” (Muir, 2016) however there are investigative departments that have more skills and knowledge around specific types of crimes, that response officers are not trained on. Which brings me to another issue within the survey, Police Conduct. It’s suggested that certain crimes such as terrorism and Child sex exploitation/abuse (HMICFRS, 2017) should be dealt with more effectively. In addition to above, response policing does not hold the skills or time to investigate these types of crimes effectively, but perceptions from the public can cause implications if an incident of one of the above does arise, as response officers will be deployed to manage the incident but do not hold the correct knowledge on how to deal with the investigation itself.
Furthermore, research shows that the public would prefer high police visibility (Bradley, 1998) and targeted patrols by officers in their communities. It is believed that with increased police visibility this will “keep a particular area of a municipality safe and crime-free” (McQuerrey, 2013) however, the desire for higher police visibility is to see a reduction in crime but evidence shows having higher police visibility can reduce crime, but only in specifically targeted crime hotspots/high crime locations (Sherman and Eck 2002; Weisburd and Eck 2004). But, negatively by targeting the hotspots also results in the crime moving to a different area or place (College of Policing, 2021). In addition to response policing, there are a lot of constraints on resources (Bradley, 1998) and response officers are very busy dealing with emergency calls, therefore unless there is necessity for police visibility to prevent continuous crime from occurring, officers can only show visibility if they have the time and resources to do so (College of Policing, 2021).
. There are many modern hurdles in policing, including the use and development of technology which is becoming overwhelming (NPCC, n.d.). The HMICFRS survey shows that crime online is “perceived to be a problem” (HMICFRS, 2017) and there’s a need for police to tackle the online crime more effectively (HMICFRS, 2017). Additionally, there is a need for the police to “develop capabilities to address digital challenge and deal with the complexity of modern criminality through the exploitation of new technologies” (NPCC, n.d.) as “virtually every crime has a digital element” (NPCC, 2022) which presents policing with serious challenges. Due to these continuing online demands, the Police Vision 2025 was created to outline and “retain a confident and professional workforce”, which sets out the government’s ambitions for responding to the digital challenges (NPCC, n.d.) within our society. Unfortunately, response police officers are not well equipped to deal with many online crimes as they do not hold the appropriate skills and understanding on modern technology (HMICFRS, 2017), which shows causes impacts on public perception when dealing with online crime.
In conclusion, it is evidenced that public perception impacts policing, and in particular response policing as this can cause major implications to officers completing their job and responsibilities in maintain law and order and prevent crime and disorder. There are barriers which are noted throughout the essay, and this will continue to be barriers until more funding, training and time is given to response officers to learn.
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Q3) Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses.
When the police attend an incident, and a crime has been committed an investigation will commence. When the investigation starts, the investigator will gather as much evidence as possible by impartially following all lines of enquiries that are or may be beneficial to the investigation (College of Policing, 2022). However, the investigator’s motive and the primary goal will be to not just solve the crime, but to apprehend any perpetrators (Fisher and Geiselman, 2010) to prevent further harm and to safeguard the victims and witnesses (College of Policing, 2013). However, for the police to reach these goals, and as part of the investigation comes with eliciting as much information from the victim and/or if any witnesses by taking statements (College of Policing, 2013), as their evidence is considered the “best predictor of solving crimes” (Fisher and Geiselman, 2010).
When an incident has occurred, it is beneficial for the police to get an account from a person who either witnessed the incident and/or been a victim to the crime. How the investigator does this is imperative to the investigation (Home Office, 2003), the reasons for this, is because witnesses play a vital role in helping the police investigate the crime committed (NiDirect Government services, 2016) therefore getting an accurate witness statement adds to the prosecution case and puts significant bearing on the investigation to assist in bringing “offenders to justice” (Home Office, 2003). Additionally, getting this statement will also contribute to how the criminal investigation system manages the case effectively (College of Policing, 2013).
To get the victim/witness account, the police officer who is investigating the matter would need to conduct an interview with the victim/witness to get their version of events. The interviewing technique that is rated highly and frequently used by the police; is called cognitive interview (Finn, McNeill and Mclean, 2019). The cognitive interview was developed by Fisher and Geiselman in 1984 (Milne et al., 2019) this type of interview method uses the “four memory retrieval cues” (Finn, McNeill and Mclean, 2019) which helps aids any memory retrieval by recalling the circumstances of the event, recollecting the events in a different sequence by looking at the incident from different perspectives (Bennett and Hess, 1991). Cognitive interviewing is deemed as an “effective approach” when dealing with victims who have experienced trauma (Potts, 2023).
The cognitive interview procedure uses different “retrieval techniques to prompt the interviewee to remember more detail about an event” (Finn, McNeill and Mclean, 2019). So, the interviewer will try to recreate the mood, the environment setting, any surroundings, and any encounters they faced by asking witnesses to relive the events leading up to, during, and after the crime (Bennett and Hess, 1991). 
The process entails aN interviewer and interviewee. The interviewer will do most of the talking by asking all the questions, and the victim/witness who is providing the information will assist by answering the questions posed to them (Fisher and Geiselman, 2010). Therefore, the interview will be a conversation between the interviewer and the victim/witness, whereby non-leading and open questions are posed to the victim/witness which are not suggestive, and these questions are asked for the victim/witness to recall any memories that are significant to the incident (Potts, 2023).
Fisher and Geiselman, who developed this technique have stated that this interview process will not only help enhance the witness’s recollection of events, but it will also likely contribute to victims’ well-being (Fisher and Geiselman, 2010). The question is, how can this help their wellbeing?, Fisher and Geiselman, stated that studies do show that by conducting the cognitive interview in the manner set out will additionally assist with the victims’ recall which will contribute to their better psychological functioning (Fisher and Geiselman, 2010) which in also allows the victim feel like they are in control of the incident (Potts, 2023), and not being controlled (Fisher and Geiselman, 2010). By allowing the victim to feel in control of the incident, prevent further trauma (Potts, 2023), Due to these positive impacts on the victim, it is very likely that the victim will be more “committed” to the investigative process and will more likely engage and participate in further interviews and appear at court (Fisher and Geiselman, 2010)
However, there are negative components to the cognitive interviewing technique, one being that research has indicated that non-specialist police investigators who unfortunately have very little training on how to effectively interview cooperative witnesses using the cognitive interviewing approach, and when done so are considered “poor” (Fisher and Geiselman, 2010). Many non-specialist officers have also given their opinion and believe that by conducting cognitive interview technique is too “cumbersome, complex and time consuming for the types of witness interviews they conduct.” (Dando et al., 2009). Little resources and time are given to provide all officers the training on how to conduct a cognitive interview, and therefore the benefits from this type of interview aren’t fully implemented.
Another negative element of the cognitive interview is assuming that the victim/witness have full recollection of the incident at hand. In a lot of circumstances, although a victim may be considered a victim under the Victim Code, not all victims witness the incident with optimal viewing conditions (Fisher and Geiselman, 2010) or in fact witness the matter at all. Secondly, the witness could be considered psychological trauma due to the incident and the experiences that they have faced, (Fisher and Geiselman, 2010) therefore to remember what happened can cause more harm than anticipated. Thirdly, this technique also puts an onus for the victim/witness to remember the incident fully, meaning they need to remember everything that happened - however many persons’ have poor memory recall and or verbal skills may be limited which causes extenuating factors on the investigator to conduct the cognitive interview and/or get an actual account from the victim/witness (Fisher and Geiselman, 2010). 
In conclusion, cognitive interviews are deemed very effective if they are applied correctly to the interview with the witness/victim. The interviewer being empathetic and building the trust and rapport is essential to draw as much information from the victim/witness (Potts, 2023). There are downfalls, but it is important to acknowledge that this technique is successful when used with the right training, as it takes time and patience. If this technique is used appropriately, this causes positive impacts on the victim and overall achievement in the investigation.
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Q4) Examine the positive and negative aspects of media attention when dealing with public protection incidents.
What is the media, and what do they do? To summarise the word Media, the University of Glasgow have quoted that “Media is an umbrella term for various forms of mass communication” (University of Glasgow, 2022), and it’s noted that the media’s sole purpose is to inform the public of what is happening in the world (Happer and Philo, 2013). The information shared can be fact or fictional, and is used to educate, advise, and entertain using several outputs (UK Essays, 2018). These outputs/forms of communication include but not limited to the news, documentaries/films, current affair programming such as TV and radio features, and press release documentation i.e., magazines, newspapers (UK Government, 2011). Additionally, when the media broadcast any new information, this will play an important part in influencing the public’s knowledge on current affairs by providing information that shapes different attitudes and public opinions (Democracy and Me, 2022). 
Over the years, it has been noted by College of Policing, that a positive relationships between the police and the media is “vital” (College of Policing, 2017), this is because with this positive relationship helps the police liaise with the media to communicate to the public more thoroughly publishing certain information that is in the public interest, this can assist the police to solve crimes or bring to light new information/evidence, which will support the police to bring offenders to justice to keep our communities safe (College of Policing, 2017). This also gives the public the reassurance and “insight as to what the police are doing and why they are doing it” (College of Policing, 2017). However, it is important that when the police engage with the media, they are open and transparent regarding any affairs, but being mindful and respectful to their duties, and bearing in mind individuals’ confidentiality and right to privacy (College of Policing, 2017) under Article 8 of Human Rights Act 1998 (Human Rights Act, 1998). 
Reflectively, by creating media attention on specific investigation, and in particular public protection matters, can have positive and negative impacts on the police and those involved in the incidents. The police have a duty to prevent crime and disorder, and to protect the public from serious, violent, and dangerous offenders (Home Office, 2006). Public protection matters include several times of crime, particularly crimes that relate to protecting the public including those who pose a significant risk of serious harm to the public (Newson, 2022) this includes child abuse, domestic abuse, murder, kidnap, and sexual offences (College of Policing, 2022).
A lot of what is published by the media are relating to public protection incidents that have been or are being investigated by the police. The public protection incidents that get most media attention, are the most serious crimes such as homicide (College of Policing, 2022) and sexual offences, particularly to expose the perpetrator and what they have done (College of Policing, 2020). However, there are negative impacts of public protection investigations getting media attention, particularly if no verdict has been given by the courts, so the media may influence the public to get more attention by using the “framing technique” (Collins, 2021). It is noted that, that due to the continuing media coverage on such serious incidents such as murders and child sexual offences this can create a public perception of “guilt or innocence before, or after, a verdict in a court of law” (Suresh and George, 2021) no matter what the outcome may be. 
This was seen during the Murder of Joanne Yeates on 25th December 2010. The media used “several emergent themes and media aiming techniques which were used to attack Christopher Jefferies’ character and portray him as guilty of murder” (Collins, 2021), which ruined Christopher’s reputation and was considered “unprecedented” (University of Glagow, 2022) made Christopher’s life extremely difficult (The Independent, 2014) by posting personal things about him when in fact he was innocent (University of Glasgow, 2022). 
Simialrly, people use media attention to inform the communities about sex offender within their neighbourhoods, but this the media attention can be overwhelming causing major risks to the individual and family (College of Policing, 2020). Although, this information is considered within the public interest to be aware of these perpetrators, especially those who have conditions and considered a risk to children (College of Policing, 2020) this also puts the individual at major risk of harm. Also, I must note, not only will this affect the perpetrator, but this may have major implications on the victim/witness who are involved (Christenson, 2014).
Additionally, another negative aspect of the media attention on public protection matters is the significant influence that the media has on how the public perceive the police and how they deal with the investigation. There have been publications by the media that damagingly alter the public’s perceptions of the police, and otherwise intensify the fear of crime (UK Essays, 2018), and the media incite information that the police are not doing ‘enough’ to prevent crime from occurring, which in all affects police and community relations (Nix and Pickett, 2017). Also, constant negative publicity on the media regarding the policing policies and how officers have managed an investigation fuels a “legitimacy crisis”, causing the public to less trusting, and less willing to accept any decisions made (Nix and Pickett, 2017).
However, there is also positive aspect of media attention when dealing with public protection matters. When the police make a press release/social media post to the public regarding a crime that has taken place, this gives any witnesses the opportunity to step forward and provide the police with important information regarding the incident (The Police Foundation, 2014). Its quoted, “the Internet provides the police with many useful opportunities to promote their activities, not least in terms of updating press releases and “controlling the context” of such activities” (Leishman & Mason, 2003), social media has been proven as an effective resource of using media attention for the police (The Police Foundation, 2014) as it allows the police to “appeal for assistance with ongoing investigations, circulate information about suspects, deliver public safety messages and receive intelligence from the general public” (Colbran, 2018). 
In conclusion, there are positive and negative aspects of media attention regarding public protection matters. Although, it is in the public interest to alert persons information regarding ongoing police investigations within their area, this does have negative impacts on the persons involved, and the police. It creates negative opinions which cause the public to perceive the police adversely and cause more issues for the police by creating community tensions and additionally reduce crime reporting.
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