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In this academic report, I will include my personal reflection of my individual experiences that I was able to use to develop my educational and professional skills, to understand with the acknowledge developments of myself to contribute as to my future reflection of employment and the gaps that may be weaknesses to be taken into further actions to develop as personal action plan for growing in my future career.
When I started to think creatively and artistically, I was only 10 years old. I liked to learn new languages and I had interest about nature, people's culture, personal behaviours, traditions and I was illustrating everything in pictures. Furthermore, I realised that my future profession will be in the sector of art, especially in hair styling and make up, because this is what inspires and motivates me. Additionally, I have always had the sense of creating beauty and that this is the kind of interaction with everything around me.

I have started my first job as healthcare assistant in Greece, and I learned a lot of how to be patient, careful and to communicate effectively with people. Furthermore, I worked as a production operative in a food factory and that was my first job in the UK. It was a requirement for employees to be trained for health and safety in the workplace, according to Health and Safety at Work Act 1974. Also, a requirement was to have knowledge for food safety, according to Food Safety Act 1990. This work experience gave me the confidence to collaborate with my colleagues and to know more about employment law, policies and procedures and I understood that it is important for both employees and employers to be aware of employment law, policies, and procedures in the world of work.
[bookmark: _Toc60508734][bookmark: _Toc60508878]Section 2: SWOT Analyses
When I started my course Skills for the Workplace in UWTSD, London Campus, I was unsure about my future and what skills I need to start a professional career but when I went in my first session of SWOT Analyses in Term 1 of my studies, the teacher explained a lot of how to identify my strengths in terms of qualification, experience, knowledge, and motivation and how to use them. I remember that the teacher also explained that we do not have to be afraid of our weaknesses but to think of them as areas for further development and I understood that this statement is a key for my successful career development. I realised that I must work more on improving my communication skills because I will need excellent communication skills to be successful in my future career as hair and make-up artist. 





Knowing about my weaknesses helped me to find ways to work on them to improve them. I have started to work on my areas for further improvement such as verbally presenting myself in auditions and I gained more confidence to speak in front of audiences. I realised the importance of SWOT Analyses and that the key to success is to focus on my strengths and to overcome any personal or professional gabs that I have, and I will use every opportunity such as new courses, job opportunities in the sector of hair and make-up to achieve my goals. This reminded me that I need to start my first course in Hair and Make-up next year, prioritising that course as one of the most important steps in my personal/professional action plan. A hair styling and make up course will give me the needed experience for a start of my career. Moving forward in my career will be the time to take decisions how to set up my new business. 
I have considered Force Field Analyses (Kurt Lewen 1940) as a powerful tool of making decisions by comparing forces driven for change with forces that resist change. The method is based on psychological analyses but is also useful for making decisions in the world of work. Example in relation to that method can be that my proposal for change is my plan to open a hair and beauty salon. My reasons for that change are dreams and talent, financial considerations, and ambition for professional improvement. The resistance against the change can be political changes, for example Covid 19 measures in place, and every business must be aware of governments’ restrictions and procedures in relation to that, insufficient capital, not enough experience can also be some of my own identified treats witch I have to overcome. I realised that in this way I can measure up every advantage and disadvantage and score them from the most to the less important. In the future I will consider force field analyses in my decision to open my new business in hair and make-up, it will allow me to see how, when and where I can open my own beauty salon and how to overcome any challenges and use any opportunities that I will face and this way of assessment and consideration of pros and cons is the guarantee for right decisions and future success.
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An especially useful tool for my personal development was also to learn how to create a Personal/Professional Development Plan (PDP). In that session I remember that the lecturer explained that for a successful planning we need to write down questions for ourselves, such as what is the specific goal that we want to achieve and what steps do we need to take for achieving it, considering priority and small steps, obstacles that might get in the way, tools, and opportunities that we might have and time consideration. In relation to that I felt the need to write down my own SMART goals because I realised that asking myself questions about what I want to achieve will give me a clearer vision of what steps to take, how and when to take them. (See SMART Goals exercise in appendix). 
Time management is also key step for achieving goals and we should spread the time to be enough for work, family and allow time for personal needs and time off work. Doing my PDP helped me to develop my awareness of who I am, what are my skills and to have clearer vision of what I want to do and why. The ability to write down my own ideas and find ways step by step to achieve my goals made me feel more confident in myself and I found ways of monitoring my progress of my personal and professional development trough being able to have clearer “picture "of what I can do and how to achieve it. 


Moreover, I understood now that I am more motivated to achieve my goals and any failure is not going to stop me, but I need to be more insistent to chase my goals and to work hard for achieving them. I understood from this lesson that to believe in myself is the key to success and this belief will have massive impact of my behaviour, the way I plan my goals and work on them. It will help me to think of difficult goals as a challenge as I grow up in my self-beliefs. I realised that even just the planning process and starting to work on it is a big step of improving myself personally and professionally.
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Developing your self-awareness and how to interact with people is a key of success. According to Johari Window Model (1955), developing your self-awareness and mutual understanding between people is, useful also as “information processing tool " for successful team development in the world of work and even in every other relationship between individuals. In-text: (2020)
 In relation to Johary Window Model in the four established areas –” opened, blind, hidden and unknown area,” I realised that focusing on how to disclose as more information as possible about myself in relation to work experience and personal behaviour, will help me to build up trust and understanding in a team preventing any misunderstandings and miss interactions. People need to know who you are and what to expect from you in professional and personal aspect. In addition, it is so important for me to realise and be aware of my own personal and professional behaviour and the way I am interacting with others. Johary Window Model of self-awareness and interactions between people is related to the area of psychology and psychological thinking and it is interesting and useful for me to be engaged with the psychologic area and to know, how to interact and engage with people to build, trust and understanding and to make clients feel comfortable in my future profession, as hair and make-up artist. Sometimes of course it is ok to leave something that people do not have to know in the” hidden area” because it can be very personal but as much feedback you receive from others you discover more about your “blind” area of yourself-the things that you still do not know about yourself, deciding if they are positive to develop them further if they are weaknesses to improve them. Feedback is always important for improving my weaknesses and to be aware of what other people think for me, also to discover things for myself that I steel do not know which is the reason that I always ask for feedback in my personal and professional life. The idea is to find matching between how I see myself and how people see me. I realised that it is important to have control of your feelings and behaviour and that practice helped me to gain an emotional intelligence.
Another aspect of motivation and learning for me is observing and learning from other’s behaviours, attitudes and react on them by choosing my own behaviour on the base of my own personality and what I want to learn and to do. According to Albert Bandura, one of the greatest psychologists, his social learning theory states that people learn from each other influenced by models of behaviours, attitudes, and social environment. Children learn, influenced by the social environment in which they live (i.e., Parents’ model of behaviour, tv programs, teachers, and school groups). In-text: (Mcleod, 2020)

 In relation to Bandura’s model of social learning personally for me it is important to observe people’s model of behaviour and attitudes, not to copy them but to produce my own lifestyle and behaviour from the gained knowledge as well as to find a guide how to progress personally and professionally in the social environment in which I live. For example, I like to learn from others in relation to my wanted future profession as hair and make-up artist, but I plan to model my own style and quality of work, also to create something new and different and to discover innovative ideas of creating beauty. 
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  "Self-awareness helped me also to recognise my professional skills and which skills are required for successful job candidate. I have gained a lot of work experience and I feel confident to work hard in a busy work environment, which gives me an enormous potential in adapting quickly to new work environment. Considering from where I have started through all my work experience, I can reflect that as much experience I had in my jobs led me to feel confident with myself and I hope to be a successful manager of a team, opening my own hair and beauty salon in the future. Most close to my qualities are creating harmony in my workplace such as organising, managing and collaborating with my colleagues for achieving goals, also the trustworthy, patience and paying attention to details, excellent communication
 skills, sympathy, and sense of humour. My weaknesses that I still need to improve can be verbally presentations in front of big audiences. I have already progressed a lot of improving better presentations, studying in UWTSD, London Campus but when I will start my hair and beauty course and practice afterwards, I will gain the needed experience to improve them further.
Determining my learning style according to Kolb (1984) learning style, I see myself as a reflector because I watch, feel, and review the gained experience, then I conclude and act which is relevant to Kolb's words: “Learning is the process whereby knowledge is created through the transformation of experience.” In-text: (2020)
[bookmark: _Toc60508738][bookmark: _Toc60508882]Section 6: Reflection of the Role Play, in Task 
· In general, I did answer all the questions in my job interview
· I introduced myself with my career abilities and career ambitions for the future
· An especially important part which I did not mention is the relevant laws and legislations, applying in the job. Health and Safety at Workplace is most important for every working environment. Also, Human Safety (EU Cosmetic Regulations 1223/2009), anyone working in make-up must know about the ingredients in a product and explain to the customers for allergy test procedures. In-text: (Health & safety in your beauty salon, 2021)
· I could answer in a better way the question for “What I can do better for the company". I did not mention about relevant experience as I do not have much experience in the hair and beauty sector but I mentioned that this job is my passion and will become my mission for the future. I said also about my plan for further studies and that I am willing to work hard to achieve my goals.






In-text: (Napoleon and History Painting, 2020)
Your Bibliography: Google Books. 2020. Napoleon And History Painting. [online] Available at: <https://books.google.co.uk/books?hl=en&lr=&id=b0yalwi1HDMC&oi=fnd&pg=PA154&dq=bandura+social+cognitive+theory&ots=780BRbTwVm&sig=qqZx_PwdegM44L8hchtMBxwL7jc#v=onepage&q=bandura%20social%20cognitive%20theory&f=false> [Accessed 19 November 2020].
 

In-text: (2020)
Your Bibliography: 2020. [online] Available at: <https://wohari-window-model-and-free-diagrams/ww.businessballs.com/self-awareness/j> [Accessed 13 November 2020].
In-text: (Mcleod, 2020)
Your Bibliography: Mcleod, S., 2020. Albert Bandura | Social Learning Theory | Simply Psychology. [online] Simplypsychology.org. Available at: <https://www.simplypsychology.org/bandura.html> [Accessed 25 November 2020].
In-text: (2020)
Your Bibliography: Simplypsychology.org. 2020. [online] Available at: <https://www.simplypsychology.org/learning-kolb.html> [Accessed 25 November 2020].
In-text: (Health & safety in your beauty salon, 2021)
Your Bibliography: National Hair & Beauty Federation. 2021. Health & Safety In Your Beauty Salon. [online] Available at: <https://www.nhbf.co.uk/news-and-blogs/blog/health-and-safety-in-your-beauty-salon/> [Accessed 2 January 2021].
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