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Executive summary
The below report has focused on different kinds of Business Intelligence trends and their importance to different businesses in various sectors. The report has also highlighted different tools that can help businesses in the future with examples. Moreover, 5 different kinds of BI trends in the near future have been evaluated that help respective employees of businesses in their timely and effective decision-making process. 

Introduction 
Business intelligence is a process of combining the analytics of the respective business with data mining, different data tools and visualisation to get the most appropriate data-driven decisions. It is a growing trend in the business world that allows them to make helpful decisions and improve the business conditions in the market. The below report will highlight the importance of different BI tools and trends that help various businesses in the future timeline. Moreover, the importance of Business Intelligence in helping businesses make effective and timely decisions. Both positive as well as negative impacts of the components will be included in the below report. 


Importance of BI tools, trends and applications for businesses 
Explaining the Concept of Business Intelligence 
Business Intelligence is a crucial aspect of business nowadays as it helps in assisting managers and other professionals to make essential business decisions. In order to make informed decisions, the organisations involved in collecting different data and information from internal and external sources, analyse them and create visualisations. This helps them to make operational and business overall decisions based on the analysis (Popovič et al., 2019). 
Importance of BI trends, applications and tools 
There are different kinds of significance of BI tools and other trends for the future of a business. Some of those will be discussed in the below sections. 
Helps in building KPIs (Key Performance Indicators) 
KPIs help businesses understand the key areas that might aid them in achieving their business goals and targets. BI helps in determining the key performance indicators based on the past data of the specific business organisation (Eriksson and Ferwerda, 2021). For example, Ryanair has been suffering criticism with its customer service aspects. Therefore, they can use the BI tools in order to determine the Key Performance Indicators from their past data and information which will allow them to understand the areas where they went wrong. 
Positive impacts: Creating the KPIs helps in understanding the particular areas that will help them in the future to make better decisions and understand the areas where they need improvement. 
Negative impacts: Determining the KPIs can be a time-consuming matter for the businesses and make decisions based on the same. 
Understand the market trends 
Business Intelligence tools can allow the respective businesses to understand the change in the market trends and preferences of the customers. The trends and preferences of the customers are always changing in the market for different products and services. Therefore, the business can determine the needs and requirements of the people in their respective countries and fulfil their demands accordingly (Hamidinava et al., 2021). For example, a fashion business in the UK can use specific tools and applications to understand the needs and changes in trends of the market with data analytic tools. 
Positive impacts: This particular aspect can aid in understanding the change in the trends and gain a competitive advantage among other businesses in the market. 
Negative impacts: Constant change in the market trends can affect the respective business entity in multiple ways. There can be challenges in getting supplies and other resources to fulfil the demands of the customers. 
Helpful for small businesses as well as bigger businesses 
The specific analytical tools of Business Intelligence can help large businesses in the market to understand the requirements of their large customer base. On the other hand, there can be various benefits of the specific tools for small businesses as well (Jalil et al., 2019). For example, a large business might already have implemented business intelligence tools to improve its decision-making process. Along with that, new businesses can also invest in similar tools to help process their decisions easier. 
Positive impacts: Business Intelligence can allow the respective business both large and small to understand the respective changes in the market with the help of different analytical tools. 
Negative impacts: Small businesses will need to invest funds in different Business Intelligence tools in order to make their decisions. 


5 different Business Intelligence Trends that can help in timely and effective decisions 
There are various Business Intelligence trends that can help businesses in the respective sectors to make informed decisions in a timely and effective manner. Some of those BI trends will be discussed in the below sections. 
Top-notch data quality management frameworks 
The Data Quality Management framework is one of the major trends in recent times and is going to increase to a great extent in the coming future. In the coming future, businesses will need to deal with a lot more data and information for validation and utilisation in an effective manner. These frameworks can help the respective businesses in the future to gather more data and information compared to the amount of data in recent times and analyse them all together. This will allow the respective company to make more informative decisions after analysing the whole amount of data through data quality management frameworks (Chen et al., 2022). 
Data visualisation 
There are different kinds of business intelligence tools and trends that are going to expand in the near future. Among them, one of the specific BI trends is data visualisation using BI tools. This can help the respective business to record huge amounts of data, analyse them and make decisions. They can even create different KPIs very effectively and efficiently with various AI-based alarms. The respective business can also generate real-time data and information which can help in communication purposes as well as making swift decisions (Tseng et al., 2021). 
Data Governance 
Data Governance is another BI trend that is going to become the highlight because of its different benefits for the respective businesses in specific countries. A proper data governance process can help improve Business Intelligence investments and Return on Investments and create a balance between transparency and consistency. This particular aspect also allows the respective business organisations to manage and protect the data and other assets of information (Tseng et al., 2021). There are various objectives of data governance which include minimising the tasks of the respective businesses and also improving the external and internal communication aspects. 
Cloud-based BI 
Cloud-based technologies and Business Intelligence tools are also going to be one of the main elements in the near future. With the help of this particular Business Intelligence, the respective businesses can access their data and information from different areas irrespective of the place and location. This is because the specific data and information will be stored in cloud-based software and other areas. One of the negative aspects of this kind of BI trend is that it requires proper training and education in order to access the full potential of the same (Loureiro et al., 2021). 
Use of the mobile BI trends 
Large and international businesses usually want their employees and other members such as clients and investors to access their platforms and data from anywhere irrespective of their locations. This can be done with the help of Mobile BI trends which the respective business managers and other members can access from their smartphones. Moreover, it can lead to multiple challenges as well can the connectivity of the respective mobile and internet in different locations (Djerdjouri, 2020). 


Conclusion 
The above report has discussed different BI trends, tools and applications that the respective business entity can use for the improvement of the business conditions. Various positive and negative impacts of the same have also been included in the above report. Moreover, there are different kinds of BI trends in recent time that helps businesses to make decisions in a timely manner and in an efficient way. Some of those trends have also been included above such as cloud-based BI trends, data visualisation and some others. 
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