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1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231]Introduction
This report focuses on the role of a women’s support worker within health and social services. This role was selected because it provides vital help and safety for women’s facing difficult life situations, including domestic abuse. Mental health challenges, homelessness or other forms of trauma. This role is important as it enables women to regain control of their lives, build confidence and access the right help. (Department of Health and Social Care, 2023). This report explains the background and duties of the role, evaluates the key skills required to carry out the work effectively and outline ways to develop these skills further.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232]1.2 Description of, and background to, [Women’s support worker] in healthcare 
A women support worker provides practical, Emotional and safe support to women who are at risk of experiencing difficulties such as domestic violence. Mental health issues, or housing problems. They work in settings including women’s refuge, community centres, advice service and refuge centres across the UK. Main duties include providing a safe space to talk, helping women understand their rights, supporting them to access housing health services, legal advice and education and creating personal support plans. Under the Care Act 2014, a core duty is to keep   women safe, listen without being judgmental, and respect her choices and decisions. (UK Government, 2024). To do this work, knowledge of safeguarding rules, confidentiality laws, and how trauma effects people is required. (Department of Health and Social Care, 2023). This role works closely with the police, social services, health teams and housing providers to make sure women receive joined support. 

1.3 Evaluation of the skills needed for [Women’s support worker] in healthcare
Three of the most important skills for this role are active listening and communication, safeguarding awareness and empathy and non-judgmental practice. Active listening and communication are essential it means listening fully, speaking clearly and understanding. This helps build trust, which is the foundation of support. When a woman feels heard, she is most likely to open and share her true situation (Women’s Aid Federation of England, 2023). If communication is poor, important details may be missed or the women may feel misunderstood and withdraw from support. For example, clear communication ensures that risks are explained, and options are understood fully (Social Cre Institute for Excellence, 2021).

Safeguarding awareness means being able to spot signs of harm, abuse or risk and knowing what steps to take to keep someone safe. It includes following local safeguarding procedures and reporting concerns quickly. Under the Care Act 2014, this is a legal requirement for all support workers (UK Government, 2024). Without this skill, risks may go unnoticed, leaving women’s and their children in danger. This skill helps prevent further harm and ensures that the right agencies are involved at the right time (Department of Health and Social Care, 2023).

Empathy and non-judgmental practice mean understanding how trauma and difficult experiences effect behaviour and feelings, without criticising or blaming. This builds confidence and helps women feel valued and supported. If this skill is missing, support feels cold or critical, which can stop women from seeking help and may make their mental health and delf esteem worse (Department of Health and Social care, 2023)
These skills are set out in guidance from the department for levelling up, housing and communities (2022) and Women’s Aid Federation of England (2023) which state that safe, effective support depends on these abilities being used consistently. 


[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233]1.4 Strategies to improve the skills for [Women’s support worker]
Three key strategies help improve the skills required for this role: specialist training and development, regular reflective supervision and learning from experienced colleagues. 

Specialist training and development builds knowledge and confidence. Courses cover topics such as trauma-informed practice, domestic abuse awareness, safeguarding procedures and effective communication. For example, completing training on the impact of domestic violence helps workers understand how past experiences can affect behaviour, allowing them to respond in a more supportive way (Department of Health and Social Care, 2023). This strategy works because it gives clear, evidence-based knowledge that can be applied directly in daily work. Women’s Aid (2023) confirms that regular training ensures support remains safe, legal and follows best practice. It is chosen because it provides a solid foundation of knowledge to work safely and effectively. 

Regular reflective supervision gives space to review practice, discuss challenges and receive feedback. During sessions, workers can talk through difficult situations, such as managing a disclosure of abuse or handling a risk concern. For instance, a supervisor may help a worker reflect on how a conversation went and suggest ways to improve listening skills for next time (Social Care Institute for Excellence, 2021). This strategy works because it reduces stress, lowers the chance of mistakes, and helps workers learn from experience. The Social Care Institute for Excellence (2021) states that supervision is essential to maintain high standards of care. It is chosen because it offers ongoing support and ensures practice stays person- centred. 

Learning from experienced colleagues allows workers to build practical skills through observation and shared work. More senior staff can show how to complete risk assessments, write clear support plans, or communicate with other agencies such as the police or housing services (UK Government, 2024). For example, shadowing an experienced worker during a meeting shows how to build trust and remain calm in difficult situations. This strategy works because it puts theory into real-life practice and builds confidence. Skills for Care (2022) highlights that peer learning is one of the most effective ways to develop practical skills. It is chosen because it helps workers adapt knowledge to the specific needs of the women they support.  


1.4 Conclusion
The role of a Women’s Support Worker is vital in health and social care, as it provides safety, stability and choice for women facing difficult life circumstances (Department of Health and Social Care, 2023). Effective practice depends on three core skills: clear communication, safeguarding awareness, and non-judgmental empathy (Women’s Aid Federation of England, 2023). These skills can be developed through specialist training, regular supervision and learning from experienced colleagues (Skills for Care, 2022; Social Care institute for Excellence, 2021).  When these elements are in place, support is safer, more consistent and more likely to help women rebuild their lives and achieve their goals. (UK Government, 2024). 
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