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                                  Supporting Paper Family D Case Study


Introduction
In this supporting document I am going to address the case study that has been assigned to our group by the Neighbourhood Office (housing needs unit). Family D is consisted of mother and four children: youngest child with disabilities, one child who is at working age and just come out of care and two secondary school girls. The case was raised with concerns regarding abuse and violence between the mother and her transient partner, general finances and housing needs.
This document will analyse the factors that makes the family vulnerable, the intervention of the health and social care agencies involved and the outcome, as well as evaluation of current policies and decision-making process. 
What is vulnerability? What are the reasons that makes a family vulnerable?
“Vulnerability is at the core, the heart, the centre, of meaningful human experiences” (Brown, 2010). Vulnerability is a lived experience that can be defined in the health care context as the relationship between the health of an individual and the ability to care for oneself (Schrems, 2014). Vulnerability as defined by Scanlon & Lee (2007) can be broken into three dimensions, physical, social, and psychological aspects. 
The reasons that makes this family vulnerable are related to poverty (family relying on income support) single parent family, access to work and education and poor social skills.
Poverty
The benefits system is set up to operate as a wellbeing impediment for individuals who are not in employment or gain unsatisfactory wages. In fact, these benefits are barely ever enough to provide food for the requirements of these individuals in this manner influencing their own families, causing a life beneath the poverty line (CPAG,2015).
The family from this case study is relying on income support, a limited amount of money that is not enough to support the needs of the family, even with the maximum amount of money that they are eligible for.
The fact that this family has only one parent is affecting negatively the children and mother as wellbeing the only reliable grown-up which can result in mental health issues, stress and anxiety.
Access to services
Moving in a new area can be very challenging especially in this case because there is a child with disabilities in the household and services might not be easy and accessible for him.
Access to services is not just about installing ramps and widen the doorways to accommodate wheelchairs, is about making services easy to use.
Also, the two secondary school girls, if they want to do any activities they do not know where to go because the location of the local centres, play groups is unknown to them. They cannot access services that will help them to get ahead.

Access to education
The family just moved into a new area, so they need to find suitable schools for the child with disabilities to meet his needs and requirements and for the two secondary school age girls, because due to the family poor financial circumstances they cannot afford to pay public transport.
Access to work
The good thing in this case study is that the mother is willing to do something to support her children. She is getting help from the job centre to get into employment. The mother is going on a course to prepare herself with new skills and to build up her confidence.
Poor social skills
The mother is busy looking after her family and house, so she might not have time to socialise and the fact that they just moved in a new area it has a negative impact because they do not know anyone, except the times that the mother is going to the job centre to get help preparing herself for employment. The children do not have friend in the area.
Risk factors
There was mention on the case that the family was referred due to domestic violence between the mother and her non-resident partner, but no action was taken. There was no further investigation, especially that the partner came to the new house as well.
The only income of the family is the benefits that they get from the government, which is not enough to support a family of five members.
A lone mother who is just getting by with daily living, does not have a job and parenting skills may have kids that are at risk to develop wide variety of challenges.
Many are even in danger for certain mental and developmental issues. For instance, children from families with only one parent, can be more inclined to leave school prematurely, and vulnerable to drugs and alcohol abuse. (Kelly,2010).
Outcome of the agencies
The agencies involved in the case study worked to maintain positive outcomes for the family even though they have short period of time to work with.
They had a housing need and were give a new house reasonably fast.
The Job Centre helped the mother to improve her employment, parenting skills and to gain confidence in herself.
The Core Team and Education Services helped them with school places and professional experience to the teenage girl.
Originally the mother believed that all their problems will end if they move to a new house but later, she realised that changes are required in order to provide a better life to her children, so she started to get involved with the agencies in order to achieve a better outcome.
Reflexion on teamwork
[bookmark: _GoBack]This case study was a group presentation, and it was easy to accommodate with my colleagues and we worked together for a good result. As a team we did not had enough time to stay together and work on the presentation, but we could effectively communicate throughout emails and messages and our work was done and submitted on time.
The hard part was the actual presentation as I was very nervous on the day and felt like I will not be able to make it. Luckily, I managed to calm myself and get on with it and I believe as a group we had a good performance.
To conclude, family D case study was referred by the Neighbourhood office due to abuse and violence acts concerning the mother and her non-resident companion, rehousing and overall well-being of the whole family.
The mother worked along professional agencies involved for a better outcome and better future, keeping in mind that there was a short period of time that they worked together, the family was happy of the outcome and rated the services as “very good”. 
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