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       As part of the work placement at Premier Inn, I took part in many assignments, which included providing services to clients as part of the housekeeping department, joining other hotel staff in general reception responsibilities, working door to door to respond to complaints, and even taking part in team-based exercise experiences to learn how different each assignment is and what responsibilities each of them entails. While working within the housekeeping department, I was responsible for handling and serving food and beverages to customers while consistently maintaining a positive attitude and manners towards them. 
        Moreover, when I was assigned to the housekeeping department, I was able to experience a lot of what it means to change a dirty and disorganised room to a safe space of comfort for customers to return to, with their clothes folded, beds made, and any rubbish or obstacles to be taken care of to optimise the clients’ experiences. Additionally, in my experience at Premier Inn, I am glad to say that I feel much better prepared for any future endeavours with the training sessions I had taken part in in the work placement, giving me knowledge and skills that would assist me in the hospitality industry and operations the industry entails.
          When handling the tasks and responsibilities of the housekeeping department and the overall guest service experience, I take on consistent opportunities to improve my attention to detail in maintaining cleanliness and orderliness in the hotel rooms and facilities it provides. Through consistently carrying out these tasks, guests have a higher interest in the hotel and satisfaction towards the guest service experience. One example of this happening would be through the housekeeping duties that room staff are responsible for daily. In these tasks, there are constant opportunities to meet guests’ needs and expectations in the room they will sleep and relax in so that room staff can improve their practical and cognitive skills in maintaining every room to be as clean and orderly as possible within hotel standards.
         Throughout my work placement, I have encountered a lot of challenges and surprises, including complex individuals, aggressive attitudes from customers, and even rush hours, which led to me being forced to adapt to high rates of customers and requests for services. This made me feel overwhelmed initially, as I had to adjust to this new, fast-paced environment with strangers around me that I would have to rely on if I needed any assistance. However, after encountering a variety of tasks and responsibilities alongside my team members, it became much easier to understand the importance and existence of collaboration and teamwork within the work environment that I was a part of, making it easier to complete my tasks and meet deadlines on meaningful work.
          In the housekeeping department, I would say my performance was not necessarily excelling the Premier Inn standards but adequate, especially for a beginner such as myself. Being a part of the housekeeping department is all about maintaining orderliness and managing my time perfectly so that any rooms requested are available at a moment’s notice for the guests. To expand on my communication skills, I proved myself to be a key team member of the housekeeping department through this skill multiple times. When taking requests from guests or other staff in the housekeeping department, any information given must be sent out clearly and received with confidence, and I made sure both steps took place at all times that I was on my shift. Moreover, managing my time was essential to getting things done. In the housekeeping department, if I did not manage my time correctly, I could have missed deadlines, disappointed guests, and let fellow team members down who would have had to work harder to make up for my tardiness.
As a result of the work placement, I learned key points. I experienced difficult moments that would be essential to my future encounters with similar experiences and affect the ease of decision-making I would have moving further. As a result of the housekeeping department experience, I can confidently say that this has influenced my perception of the hospitality industry positively. Now that I understand what hospitality industry employees have to deal with and are responsible for, it is easier for me to empathise with them and be more likely to show interest in more careers within this industry.
             Using the experience and skills gained throughout my work placement at Premier Inn, I intend to take advantage of this opportunity to seek a permanent career in the hospitality industry, securing a future in the hotel business. Doing so will free me to expand my available jobs within the hospitality industry. Furthermore, to ensure continuous growth and success in my hospitality career, I plan to take part in extensive training opportunities and expand my experiences into managerial positions in a hotel of my choice.
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PREMIER INN
HOUSEKEEPING PRACTICES & REGULATIONS


[image: Housekeeping | Whitbread Careers]In the housekeeping department, the best practices are as follows:
· Regular Cleaning Schedule
· Proper Waste Disposal
· Storage and Organisation
· Dust and Surface Cleaning
· Restroom Hygiene
· Kitchen Hygiene
It is crucial to consistently maintain the practices stated above and ensure that each step is taken care of professionally and carefully to complete each of them to the hotel's and guests' standards and expectations.
Expectations and regulations in the housekeeping department:
· Always enter the rooms with a clean and tidy uniform (inc. shoes)
· Always use service lifts when performing duties for the housekeeping department
· Communicate to other working staff only when required
· No running, stomping, or jumping within the hotel premises
· Eat or drink only in mean hours, not while cleaning or performing housekeeping duties
Potential risks to consider when performing housekeeping duties:
· Wet restroom floors (that are tiled or wooden)
· Ensure any wires or electrical circuits are turned off and stored safely
By understanding the potential risks in the housekeeping department, staff are able to mitigate the risks and ensure the safety of all guests.
[image: Mum stunned as 19-year-old son admits he hadn't changed his bedsheets at  uni in THREE MONTHS because he didn't know how | The Sun]Equipment: Upgraded and maintained equipment is essential in taking care of and avoiding risks in the housekeeping department. For example, replacing a mop head consistently will help to absorb water on bathroom floors efficiently and avoid slipping risks.
· Equipment to be used:
· Mop
· Hoover/Vacuum Cleaner
· Dustpans
· Brushes
· Gloves
· Spray Bottle (Cleaning Detergents)
· Cleaning Trolleys

The equipment listed above consists of tools and essential equipment that must be handled carefully. This is because some of them, including the spray bottle if stolen or lost, may be used accidentally to harm oneself (e.g. children playing with cleaning detergents in spray bottles).
Training: Consistent and extensive training in the housekeeping department will prepare working staff to identify and mitigate risks. For example, if a guest shows signs of distress or panic, a working staff member must recognise it and understand what to do to respond.
Hazard Awareness: By training working staff of the housekeeping department about hazards in Premier Inn, it is more likely that they will find it easier to avoid any challenges or risks by adapting and resolving the issues. 
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Step One: Ventilate the room by keeping windows open before and after the cleaning session.

Step Two: Change and restock bed sheets, towels, and pillows.

Step Three: Remove any rubbish, organise leftovers, including dropped wires and objects, and move shoes into
place.

Step Four: Wipe and disinfect high-touch surfaces, including nightstands, tables, and doors of compartments.
Step Five: Clean the bathroom thoroughly, using cleaning detergents and replacing the shower curtain if required.
Step Six: Clean mirrors and windows with appropriate detergents, leaving them spotless.

Step Seven: Vacuum floors and furniture after all steps, including underneath any furniture like beds or tables.
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