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In this essay the importance of good communication skills and different contexts for communication within a health and social care environment will be discussed. The efficiency of verbal, non-verbal and preverbal communication within care will also be discussed in depth
Good communication skills are needed in order to develop positive relationships with people using services and also their families. We communicate with others everyday sometimes without realising it or even intending to. When communicating, the message is sent through a communication channel by the sender and is taken in by a receiver. (ThoughtCo, 2019) In order for a person to receive and understand a message being sent, the sender must first encode the message into an arrangement that is appropriate to go through the communication channel for receiver to decode the message in order to understand it. However sometimes misunderstandings can occur during the process. Hence why communication with others it is very important to try and minimise any misunderstandings and any barriers. (2011-2019, 2019)
Sometimes engaging with one another in a conversation by using symbols such as abstract, vague and sometimes arbitrary can be difficult. This is because symbols can make information hard to perceive clearly. Therefore we form meaning as we communicate with other people by starting out the message or information in our minds. (Maund, 2017) “This process of meaning construction is also symbolic, because we use words to also think about what things mean” (Keyton & becks, 2010 wood, 2009) p.68 A chosen bunch of arbitrary symbols we call words and gestures to represent things for example of things we have never seen or can never see, such as emotions. Despite that we use those symbols to express our idea, wishes and feelings and somehow communication does occur. 
There are many different ways to communicate whether it’s verbal, non-verbal, writing, listening or preverbal. Verbal communication seems like the most common of the different types of communication. (Cultural Atlas, 2019) Verbal communication is used when giving information through the telephone or when talking face to face with a client. Within verbal communication there are a few factors to consider when talking to a client, for example, making sure you are at the same level as the client when talking to them instead of talking with you back faced towards them and considering the tone or pitch of your voice. Verbal communication is channelled orally or written, however oral communication is spoken face to face and written communication can be transmitted through letter, text, email or fax based on style and purpose, formal or informal. We communicate orally by talking to each, the patients, patient’s families, visitors and other professionals to send information and receive any given. These help to get tasks done. In addition we also communicate verbally in form of written information. Swiping your clock card or imprinting your fingerprint on the clock in machine sends the information of your arrival at work. I also communicate by writing daily notes of the patients by hand or by typing on the computer. Sending messages to other professional companies or individuals by telephone, mobile phones, e-mails, texts and fax is another way of communicating in a verbal manner also submitting work electronically and receiving feedback. Within care homes, non-verbal communication is usually used when communicating with clients that may be deaf or have difficulty hearing. Professionals communicating non-verbally to clients need to consider their facial expression, hand gestures and body posture. (First Steps, 2019) Using pictures, symbols or a writing pad can help when using non- verbal communication. Non-verbal communication is a way of communication without word, for example, body language. We use this form of communication to convey information in our everyday lives, in public places, our homes and at work. At work we communicate non-verbally by smile, hand gestures, eye contact and body language. We involve this method of communication to make our feelings, voices or messages clear to each other. According to (Ekman, 1965) non-verbal communication can add extra features to a specific part of the verbal message in such a way as to improve or emphasise its quality by slowing down your speech or changing your tone. Non-verbal behaviour can also fill in for a word or expression within a verbal message. Nodding to say yes to your carer or manager after asking a client or patient if he is ready to have his lunch, or even possibly looking away to avoid eye contact of saying yes or no. Preverbal refers to how we say the words we say, for example, do we seem happy, sad, angry determined or forceful. Some researchers suggest it counts for about 30% of what we communicate (R). Tone of voice and the way in which we choose our words are important. When we are angry, we tend to speak more rapidly and at a higher pitch. If we feel someone is attacking us, we tend to respond in short, curt sentences. You can usually tell if a person is bored by a tendency towards a slow and monotone delivery. However, the preverbal can also be misread. Regional or culturally influenced accent can confuse our reading of tone. Regardless of the mood they are in, working as a deputy manager with clients that have learning disabilities such as autism in a residential home has taught me that you need to communicate in a clear simple, concise and patient  manner making sure that the tone of your voice is soft and low. This way of communication helps them to encode and understand the information being sent across much easily and quicker. (Mencap, 2019) Moreover a sharp and higher pitched tone can irritate them and get them to ignore you, scream out, act out of character and even get aggressive and physical with themselves or you. Furthermore the tone or your speech good body language, gestures, posture and facial expressions such as a smile are all good and positive ways of communicating to keep them happy and cheerful. However bad language, having an bad attitude, lack of common experience, jumping to conclusion and lack of attention or interest. All these are barriers to effective communication creates negative environment. It does not make the client happy and does not help in developing good relationships between staff, clients and the client’s families. (Mencap, 2019)
In conclusion the process of understanding our experiences and that of others through the use of verbal, non-verbal preverbal communication is very important. Good friendly openness and a relaxed style of communication cheers up clients and patients. The way you chose to communicate with a service user can also help in their recovery in the case of illness. Attentive listening is response of communication can also help them or cheer them up in the case of sadness or moodiness. In addition being very responsive to their needs and showing them that you care for them makes the client very happy, calm relaxed and co-operative. Thus showing that, when communication is used effectively, the information gets across clearly, letting the clients talk at their own pace and responding to the message appropriately. (Resources.collins.co.uk, 2019) 
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