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Sustainability in a hotel means that hoteliers must produce eco-friendly procedures throughout the hotel in order to be sustainable. It is important in the industry because their success relies on using cultural aspects that interests the tourists. Customer service and hospitality are significant to the hotel sector this is because to deliver the best service available the hotel staff members are frequently looking for ways to enhance the guest experience. (UCF Online, 2020) Additionally, the hotel business can gain from sustainable developments as they continue to provide exceptional service and satisfy the customers’ requests giving that today’s consumers are becoming more interested and lenient in sustainability and eco friendly companies. I agree with this information because it will help gain more revenue for the industry as you are giving the customers what they are looking for.
From my theoretical knowledge I understand that sustainability is a very important factor because hotels need many things such as electricity, water, goods, that are both long lasting and this leads to waste creations also, the waste is created in various forms of furniture. 
Furthermore, I have also found out that a range of hotels engage in many sustainable practices, that have a very positive impact on customer experiences. This then leads better loyalty as going green leads to higher customer satisfaction and marketing. Green hotels work towards reducing their carbon footprint this means they have placed eco - friendly executions across their various services and products as well as supply chains maintenance over all it works on reducing the consumption of energy services. Research conveys that this industry must reduce over 90% of its carbon emissions per room by 2050 this will then prevent devastating effects of climate changes and many large hotel chains have used sustainable strategies to control the impact they have on the environment. My placement Premiere Inn reduces their carbon emissions with a force of good to operate sustainably and responsibly. (Premiere Inn) I feel like this will help with my experience and apply my knowledge in this industry as being sustainable will gain the goodwill from guests and make the hotel standout as many customers now like to reach out to and pay more towards eco-friendly, sustainable products and services as well as meet customer demand and service. 
A core sustainable strategy I have gained information about is reducing water use also aids in cost savings. Regular water tracking low – flow toilets, installing effective faucets and shower heads, and fitting low – flow toilets are the most frequent water conservation techniques used by hotels. (Free open source hotel booking and reservation system 2018) Having these skills and identifying sustainable strategies will help me with my hospitality career in the future, as I can apply this in my recent placement or jobs. With the right leadership I think hospitality organisations can use business strategies that are sustainable. Leaders that have a sustainable mind can also help improve the efficiency and can alure and captivate a large number of customers that are seeking for environmentally and socially business. (University of Central Florida, 2020) This can help me in the future to pursue an online leadership as well as a management degree or certificate. This can then help prepare me to lead a hotel striving in success through sustainability.
Leaders/managers can start a recycling program where hotel staff are trained to collect materials that are recyclable from hotel waste. These can then be recycled and re used and this will reduce cost of our operation in the business. (Free open source hotel booking and reservation system 2018) This will help me be cost effective in the future as a manager/leader. I have enjoyed reading a study about Natural Marketing Institute and this informs more about how the consumers are more likely to go towards companies that practice sustainable habits the younger generation will look up to brands that convey how they protect the environment this shows me that businesses that are sustainable increase the reputation the brand image of a hotel which benefits towards more profit and revenue. (Free open source hotel booking and reservation system 2018) Furthermore, if a hotel shows they believe in environmental protection. It will help the manager to gain respect from the employees as well as intrigue people who would also like to work in a green hotel environment.
In conclusion being effectively able to provide sustainable procedures within a hotel in the hotel industry is crucial. We must always look for ways to provide an eco-friendly environment for our customers, it is important that guests know I am always willing to provide them with a sustainable platform. This will make it a more desirable place to stay as well as a reputed workplace that shows care for the environment. Overall, I will adapt these skills for my future career in this industry and hope to be more sustainable in my personal life as well as it will help me integrate sustainability in my strategies and goals.
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