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TITLE
Workforce Shortages in the NHS: Impacts on Healthcare Delivery and Patient Care in the UK. A Scoping Review Using Aveyard’s Simplified Thematic Analysis

Background
The NHS faces ongoing workforce shortages due to rising patient demand, recruitment and retention challenges, and an ageing workforce, resulting in staffing gaps across healthcare services (NHS England, 2023).
Rationale
NHS workforce shortages can increase staff workload, contribute to burnout, and negatively affect patient care and safety, highlighting the need for effective workforce planning (NHS England, 2023). Understanding these issues is essential for effective workforce planning and high-quality patient care.

Aim
The aim of this study is to explore the impact of NHS workforce shortages on healthcare delivery and patient care in the UK through a scoping review of existing literature.
Objectives
· To identify the causes of NHS workforce shortages. 
· To assess their impact on healthcare delivery and patient outcomes. 
· To explore workforce improvement strategies. 
· To identify gaps in the literature for future research.
Methodology
Scoping Review Framework
This study will use a scoping review based on Arksey and O'Malley (2005). A systematic search of PubMed, ScienceDirect, and Google Scholar will identify peer-reviewed English-language studies (2020–2026) on NHS workforce shortages. Data will be analysed thematically and presented through narrative synthesis to identify key causes, impacts, solutions, and research gaps.

Research Question
What evidence exists in the peer-reviewed literature regarding workforce shortages in the NHS and their impact on healthcare delivery and patient care in the UK?
Inclusion and Exclusion Criteria
Inclusion:
· Peer-reviewed articles published in English (2020–2026). 
· Studies focusing on NHS or UK healthcare workforce shortages. 
· Research exploring causes, impacts, or solutions. 
Exclusion:
· Non-peer-reviewed sources and studies published before 2020.
· Research conducted outside the UK.
· Articles not available in English.
Data Collection and Analysis
Search Strategy
Systematic literature search will be undertaken using PubMed, ScienceDirect, and Google Scholar. Relevant keywords and Boolean operators will be applied to identify eligible studies published between 2020 and 2026.
Analysis
Aveyard’s (2019) simplified thematic analysis will be used to identify recurring patterns and themes. Key findings will be grouped, compared, and synthesised to develop a narrative summary of the evidence.
Expected Outcomes
The review is expected to identify key causes of workforce shortages, including recruitment and retention challenges, workload pressures, and burnout. It may also highlight strategies to improve workforce sustainability and identify areas for future research.
Ethical Considerations
As this study is based solely on published literature, ethical approval is not required. Ethical standards will be maintained through accurate reporting, appropriate referencing, and avoidance of plagiarism.
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