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[bookmark: _heading=h.b1x8s4p9l8gq]1) Aim 
The research aims to critically analyse issues that restrict equal access to health and social care services among individuals in the United Kingdom.
[bookmark: _heading=h.hmprmn9p0wli]2) Objectives 
· To identify and explain the physical, financial, cultural and systemic obstacles that impede access to health and social care services.
· To analyse the impact of these barriers on vulnerable groups like older adults, low-income earners and ethnic minorities.
· To compare current policies and interventions designed to address the inequalities in access to health and social care.
· To provide recommendations on enhancing accessibility, prioritising feasible solutions on transport, affordability, communication and culturally sensitive care.
[bookmark: _heading=h.kqwszw6h2hy7]3) Background
Access to health and social care services is a fundamental right and many individuals face several issues that restrict their access to competent and immediate services (Munira, Liamputtong and Viwattanakulvanid, 2023). This issue needs to be addressed immediately. Examples of barriers include geological seclusion, high cost, language barriers and bureaucracy, which target disadvantaged groups. In a survey by the King's Fund Organisation published in 2024, 42% of low-income earners in England stated that they are having problems accessing NHS care, which is in comparison to 21% of the economically stable people (Hfonline, 2025). These barriers lead to health disparities, less favourable health outcomes and lowered standards of living. Despite the current reform, there are still gaps in acquiring accessibility, especially to the rural population, ethnic minorities and individuals with disabilities (Moseley, 2023). Therefore, the current research is valuable for critically evaluating improvements in current strategies and making evidence-based recommendations that will result in successful increases in inclusivity and equity in health and social care.
[bookmark: _heading=h.e6ffm4663d6q]4) Methods 
The research will adopt a mixed-method design, including a secondary analysis and primary interviews. Secondary data will be gathered from peer-reviewed journal articles, government policy reports and annual reports of organisations like the NHS and the Care Quality Commission. The sources will be chosen in accordance with credibility, relevancy and recency. Thematic analysis will be used to determine general trends in the barriers and solutions. The primary data will be collected through semi-structured interviews with five participants who belong to the low-income group, older adults and ethnic minorities. Ethical issues will include informed consent, confidentiality and correct referencing to avoid plagiarism.
[bookmark: _heading=h.xjm8dxwjnf05]5) Resources
· Online databases (PubMed, CINAHL, Google Scholar)
· University library access
· Government reports (NHS, CQC, King’s Fund)
· Microsoft Word
[bookmark: _heading=h.llrg3dgx94i4]6) Timescale 
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[bookmark: _heading=h.8dgje8nct6rc]
[bookmark: _heading=h.flyalpc2kc8d]7) Self-reflection as a researcher 
My strengths include Critical analysis and effective communication skills, which will make the literature review and interview process easier. Potential challenges during the data analysis process include time management and technical expertise. The research will contribute to my academic and professional development by improving my expertise in digital literacy, organising research and conducting interviews. 
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