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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial six months of learning, I have begun to understand the importance of managing my stress in preparation for my role as a Police Constable. I will use Borton’s Reflective Model (Model Thinkers, 2020) to provide insight into how I managed to assess, monitor, and reduce my stress levels during this training period. I will make references to research I have conducted around the management of stress and what tools I have developed and put into practice, whether that be new practices I have implemented or long-standing ones. 

To begin to understand stress and the development of resilience I had to expand my understanding of what that means, the signs and symptoms, and the long-term impact stress and resilience could have on my mental health and wellbeing. 

I discovered that stress releases adrenaline, which can make us feel anxious and irritable and potentially lead to burnout (National Health Service, 2021). In some cases, continuous, high levels of adrenaline produced by stress can lead to increased risks of heart attacks, strokes, high blood pressure, and much more (Health Direct, 2021). Resilience is the ability to cope with setbacks and recover from them (Very Well Mind, 2023). It is about the development of coping mechanisms and the utilisation of resources available to an individual to overcome challenges presented to them. 

Continuing to utilise Borton’s reflective model, I will now go into why the development of stress and resilience is important and the wider impacts on the force should stress be unsuccessfully managed. Within the Policing environment, in the year 2018-2019, more than 5000 officers took time off for mental health reasons, compared to the year 2014-2015 whereby only 4,300 officers went on sick for the same reasons (BBC News, 2019). This increase in mental-health-related sick leave shows that the management of stress is extremely prevalent within the world of policing. 

Over the years, policing has been placed at the forefront of the news and is often shown in a negative light. The effect that this has had on officers, professionally and personally is shown in the Police Federation Survey in 2019 where it is quoted that “79% of officers have stated they have felt feelings of stress and anxiety…94% of those saying that these difficulties were caused or made worse by their job” (Police Federation, 2019). Officers are facing higher levels of administrational tasks, higher exposure to traumatic incidents, and a constant battle to improve relationships between the Police and the Public, therefore, if stress is not managed correctly, it is likely to have a direct impact on the force as a whole.  

During my training period, I was not only going through a separation from my, now Ex-Husband but I was also a single mum to a two-year-old daughter. This was on top of studying for examinations and learning a plethora of new topics. The management of the stresses I faced, and the development of resilience was paramount to stay on track and maintain a positive mental attitude towards my working life. 

During some of the more personally distressing lessons, I would communicate with close family. I found that this enabled me to identify my triggers which were leading to a build-up of stress, beginning with how it initially made me feel, through to identifying my negative thoughts and then challenging those thoughts. This is a common method used within Cognitive Behavioural Therapy (CBT), whereby therapists will look at how to overcome negative thoughts by separating them into smaller sections, enabling people to process them more healthily (National Health Service, 2022). 

This is a long-standing coping mechanism I have adopted and maintained. Reflecting on training, using Borton’s Reflective process, this method helped me when I couldn’t adopt any other stress relievers. It was an accessible, fast-acting tool I could use with minimal planning and preparation needed; therefore, I could use it on an ad-hoc basis. 

As I begin my career, I will be able to utilise this same coping mechanism for stress with my colleagues, friends, and family. As a Wellbeing Ambassador for the force, I will be able to utilise this technique to support my colleagues, to improve the mental well-being of those I will be working alongside, creating a better working environment. 

Another coping strategy I adopted was to take time for myself to organise my workload and maintain hobbies. This was a more personally challenging coping strategy I had to implement due to previously feeling guilty and overwhelmed for taking time out for myself. Understanding that stress can lead to burnout, I needed to take I took time for myself to relax.

When I started training, I noticed that I was dedicating all my ‘spare time’ to revising. Within a few weeks, I was feeling tired and drained. Understanding this was not a healthy way to maintain my stress levels, I began to plan set hours in a diary for studying, reading, exercising, and socialising (National Health Service, 2021). 

To begin to ascertain when I could take this time for myself, I had to look at a multitude of factors, for example, when do I have the most energy to revise? Do I have the ability to say ‘no’ to new tasks, given the time restraints I was already on? (Mind Charity, 2022) Analysing these questions helped me segregate what I was doing and compartmentalise my workload, creating a healthy gap between my work and home life. 

As I began to identify when I could take the time for myself to relax and utilise this time to enjoy my hobbies, I noticed that the guilt I was originally feeling began dissipating. I felt like I could ‘step back’ from revision, relieve the pressure I was feeling and go back to revising with a clear head. This helped me to focus more on the task, meaning I was retaining information in a more efficient, healthy way. 

To conclude using Borton’s reflective model, I have learned that by implementing these coping strategies so early on in my career, they can become second nature going forward. Reflecting on this, I believe I could have better prepared myself for the stresses I faced during training, had some of these strategies been in place prior to starting the role. I will continue to develop my current strategies and explore new ones, making a conscious effort to monitor my mental well-being, to ensure that I maintain a healthy stress level and develop my resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To begin to answer this question I will investigate the benefits of effective communication when dealing with members of the public, and how communication can de-escalate an incident. I will then go on to detail how a recent incident I attended tested my understanding of determining if the use of force is necessary and the need for effective communication. I will explore Berati’s box model and the correlation between our actions and behaviours and the impact this has on another person. 

Effective communication skills are key in the Policing environment, from body language to the specific wording of questions. Effective communication can build rapport with victims and encourage members of the public to open about any information they might have (College of Policing, 2021). 

Another key part of effective communication is our use of body language as it’s a direct form of communication, often filling in the gaps as we talk. This nonverbal communication can equate to between 60 to 65 percent of all our communication (Very Well Mind, 2023). This indicates that the majority of communication received by the listener isn’t verbalised, it can help indicate how a person might be feeling or if we can trust what a person is saying depending on the non-verbal visual cue that they provide. Whilst answering this question, I will show how I utilised Berati Box Model and how I continuously broke the cycle (Mind Tools, 2020). Berati box model is the idea that our attitudes and behaviours impact others and how theirs affect us as individuals. Attitude is defined as our state of mind and what we are thinking or feeling, and behaviour is the outward expressions we present to others, for example, body language (Revolution Learning, 2022). 

I recently attended an emergency call whereby a female was stating that her husband had assaulted her. Upon arrival, the female took us to her bedroom where her husband was collapsed on the base of the bed. 

She stated that he had become aggressive towards her after she had refused to give him money for drugs. After this, he had then taken an overdose and passed out. I instantly went to the collapsed male and began to try and wake him up, ensuring I called his name in a calm tone, as I applied pressure to his shoulders. I did this to make him aware of my presence, so he wouldn’t wake up in shock or a violent manner. 

The male began to wake after about 5 minutes, as he did, he began to swing his arms around, incoherent when attempting to speak. I decided to take a step back to get out of reach from the male, as I was doing so, I ensured I was giving him clear instructions to calm down holding my hands out in front of me, so I didn’t present in an aggressive way to the male. Due to the drugs, he’d consumed, he continued to flail around the room, I took a further step back for my safety, recognising that he could overpower me. Other officers in attendance then decided to step toward the male and began to physically restrain him. 

Although I understood I had multiple powers to utilise force on the male, from Common Law to Section 117 Police and Criminal Evidence Act, I believe I recognised when the conflict with the male was likely to put myself, and others, in danger. If I did have to utilise force during this interaction, I would have used approved techniques to get the male onto the floor to reduce his ability to harm any of the occupants in the room. I would have used a rear handcuffing technique to ensure that his arms were immobilised, stopping them from swinging around. I would have had to also monitor his body language to establish his reaction to the rear handcuffing, understanding that he is more likely to suffer from positional asphyxiation. This is because the male could have had difficulty in breathing, developed swelling to the face, or begun feeling nauseous as a result of the restriction and pressure across his chest (Security Industry Authority, 2017).

Following this, I then decided to remove the female from the room to attempt to establish more details about the incident and to get her to a place of safety within the property, fearing that the male would turn his aggression back onto the female. The female’s body language immediately become apparent to me as I could see she was visibly shaking, she appeared pale and closed off with her arms crossed in front of her, making her look smaller in stature. Her voice was quiet and timid as she spoke. She also positioned herself in the corner of the room, as if she was tucking herself into the walls. Studying her body language, I could see she feared the male and was intimidated by our presence. 

I decided to take her downstairs to remove her from where officers were working with her husband. As we got downstairs, I offered her a cup of tea and sat her down on the sofa. I did this to build a rapport with the female and make her feel safer and in turn more relaxed. 

She immediately began to open up about her relationship with her husband. She disclosed a long-standing abusive relationship whereby he had strangled her the previous evening. This became very clear to me as she lifted her hair and bruising became visible. I had to make sure my non-verbal communication didn’t show the shock, disgust, or disappointment I was feeling at the time, as this could have made the female feel insecure, making her withdraw from the conversation. Utilising Betari Box Model, I recognised that my behaviour directly affected the females’ behaviours and actions (Mind Tools, 2020) therefore, I had to ensure that how I was feeling wasn’t shown within my nonverbal communication. This was key to ensuring that the female continued to disclose details about her relationship. I had to make sure that I was showing empathy not just verbally but physically too. I did this by sitting next to her instead of opposite her so she wouldn’t feel like my positioning was that of a confrontational one (College of Policing, 2020). I actively listened to what she was disclosing by paraphrasing and asking open questions to obtain further details. As she was responding to my questions, I was using non-verbal cues such as nodding as she was answering and when she began to get visibly upset, I placed my hand on her shoulder to offer comfort, this ensured that I was utilising active listening skills whilst communicating with the female (Very Well Mind, 2023). 

The male then began to come down the stairs with officers after being arrested for the assault. As he was doing so, he began shouting at the female, telling her to “pack it in” and to “stop doing this”. As there was no door to the living room he could see directly towards the female, I could see she reverted to the timid and scared body language she presented when we first attended. I turned to the male and gave clear instructions to him to be quiet and not talk to the victim. I used a firm, loud voice and pointed directly at him, placing my body between the victim and the male. This ensured he could no longer make any eye contact with the victim. At this point, I understood that breaking eye contact between the two parties was crucial. In a study conducted by Michigan State University, an increase in eye contact can be associated with asserting credibility or dominance (Michigan State University, 2012). Therefore, I needed to ensure that it was clear he had to cease attempting to persuade the victim from talking to us by breaking that eye contact between the two parties, so he would focus on me and the direction I was giving him. 

As soon as the male walked outside the building I turned straight back to the victim, sitting back in the same position, encouraging her to continue with her disclosure. As we sat talking, I heard a loud smash coming from directly behind me and the victim. I immediately turned around to see the male had smashed the window, headbutting it. 

The victim had fallen off the sofa and began crying. I immediately helped pick her up into a standing position and I could feel her shaking beneath my hands. I used a calm tone in my voice to convince her to go back up into the bedroom we were originally in. At this point, I began talking to her about her next steps, making sure to repeat the directions I was giving as she was clearly in shock. I understood that when a person goes through a traumatic incident it is more likely to affect their ability to remember things and make decisions (Mind, 2020), therefore, repeating the key information meant I had a higher chance of the victim following those directions that were imperative to her remaining safe. 

To conclude, I believe I successfully managed to build rapport with the female and kept her informed of her next steps and how to keep herself safe going forward. I made sure I was kind and empathetic to her situation, recognising that my actions and non-verbal cues were likely to have an impact on how she reacted to me. 

Following on with my reflection, I believe I risk assessed the situation thoroughly, understanding that applying the use of force on the male was likely to put myself and others in danger and the male at risk of positional asphyxia and that my strengths lay in communicating with the female. Going forward, I will attempt to improve my use of force techniques, so I feel more confident to apply them when the person's physical abilities outweigh mine.

Word Count: 1,650 
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay, I will explore what is meant by cultural sensitivity and cultural awareness. I will also detail the Police Codes of Practice and the impact these have on how the Police deal with victims and witnesses, more specifically the professional standards of behaviour and the necessity for officers to comply with these standards. I will then explain how I recently applied culturally sensitive practice to a recent incident I attended and how that helped me build a rapport with a victim of a Hate Crime, introducing a study detailing the rise in Hate Crimes across the United Kingdom. I will conclude by reflecting on my actions whilst supporting the victim through the progression of her complaint.

To begin to answer this question I have conducted some research around cultural awareness and cultural sensitivity. To be culturally aware is to have an understanding of different cultures that have different views, beliefs, and attitudes. To be culturally sensitive is to accept there are cultural differences and identify that they must not assign those differences value (Acutans, 2020). 

To assist in answering this essay I have also researched the Codes of Practice and how they can be utilised to better support victims and witnesses. Created by Sir Robert Peel in 1829, the Codes of Practice detail the professional standards of behaviour and the Policing principles, they list the minimum standards that Police Officers must maintain (Wood et al, 2022, p.77). For this question, I will focus on the professional standards of behaviour, more specifically equality and diversity. Equality and diversity within these standards of behaviour state that ‘Police Officers act with fairness and impartiality. They do not discriminate unlawfully and unfairly’ (Wood et al, 2022, p.78). I believe it is imperative to focus on this part of the Codes of Practice when dealing with members of the public that come from a variety of cultural backgrounds. This is so victims and witnesses feel encouraged to not only report but have a continuation of support for complaints to the Police when they are from a different cultural background, understanding that we must remain impartial and therefore, culturally sensitive. 

I will explain how I recently dealt with a female who didn’t have a clear understanding of cultural sensitivity and how I helped her navigate the realisation that, despite being a victim of a crime, she needed to remain culturally aware. 

The female in question had been a victim of a hate crime. Hate crimes within England and Wales have been on the rise since 2014, showing that between March 2021 to March 2022, there was a recorded increase of 26% (Home Office, 2022). Hate crime is when someone demonstrates hostility towards another person based on their membership or perceived membership of a prescribed group (Crown Prosecution Service, 2017). This female had been receiving text messages from her ex-husband containing racist remarks, she believed this was because she was Egyptian, and he was from Pakistan. 

To start the investigation, I identified that I needed to make golden hour enquiries for the offence. The golden hour theory is the idea that there is a timescale for gathering evidence and maximises the opportunity for Police to seize and identify lines of enquiries (College of Policing, 2013). For me to gather all the available evidence I had to focus on building a rapport with the female to gain her trust and as much detail as possible about the hate crime, recognising that her cultural background was completely different from my own. 

I also informed the victim of her rights under the Victims Code. The Victims Code lists 12 rights that apply to victims. I focused on the fourth right the victim had, which is the right to be referred to services that support victims (College of Policing, 2021). Therefore, I signposted her to the relevant support groups and charities, such as Stop Hate UK. I did this because I felt out of my depth, I believed that a specialist team could better support the female. I recognised that I could never fully understand her culture as I had not been raised in it, I could only be empathetic to her situation and be culturally sensitive when dealing with the female. I also made sure that the victim contact unit within the force contacted the female to see what further support the force could offer her. 

I then focused on the first right listed within the Victims Code, which is the right to be able to understand and the right to be understood (College of Policing, 2021). When I completed her statement, I ensured I had language line on the phone to translate any questions or significant statements the female made. This meant I had a detailed statement explaining the long-standing abuse the female had been receiving from her ex-husband via text messages. It came to our attention that she had also made racist remarks towards her ex-husband in person. 

Whilst taking her statement she stated that there was no way she could have been racist as she was Arabic, implying that people from Egypt and Pakistan have the same culture. She had used derogatory terminology to refer to her ex-husband. The word used dates back to the 1960s whereby people from Pakistan were brutalised, that word is now associated with violence towards that community and is unacceptable in today’s society. 

I understood that the professional standards of behaviour state we must remain fair, impartial, and not discriminatory, this includes not using inappropriate, racist language. We were presented with a very difficult situation to navigate. Despite the female being a victim of a hate crime, she was oblivious to the terminology she was using. I felt it was necessary to correct her, choosing to educate her on the background of the terminology used and how it was unacceptable. Once I had explained, continuing to use the translator through language line, she apologised. She stated that she had not understood how that term would be perceived as discriminatory. 

I believe utilising my discretion with the female and educating her on the terminology she was using helped build a rapport with her. I recognised that it was a misunderstanding on her part and continued to remain impartial and fair, choosing not to judge her for her mistake. 

A few weeks later she reported further abuse from her ex-husband, whereby he had threatened to smash her windows and kill her and their children. I was allocated to visit her. As soon as I got to the door, she welcomed me in. From my time as a Community Support Officer, I remembered that it was customary within Egyptian culture to greet with a handshake, but only of people the same sex. I also remembered that to greet the females' partner, I had to bow my head slightly, therefore, I followed these customs. I also offered to remove my boots, recognising that it would be rude in some cultures not to remove my shoes. Another way I showed respect for their culture was by accepting the beverage they had offered me, had I refused to accept the drink it could have been perceived as rejecting the person (Commoisceo Global, 2014). I think this helped break down barriers between two communities, the Egyptian community, and Policing community. The female and her partner immediately informed me about the incident. 

Keeping the Victims Code at the forefront of my mind, I utilised Language line for a second time when taking the second statement to make her feel more comfortable. It also ensured I understood the details required in the statement and that she understood the safety plan I needed to put in place for her. This went a long way in helping me obtain a victim personal statement which gives the female the opportunity to explain how these incidents have affected her and her family personally. 

Throughout my interactions with the female, I made sure to remain honest with her about the barriers we could potentially face when submitting any future case files to the Crown Prosecution Service. Honesty and integrity remains one of the most important points within the Standards of Professional Behaviour as Police Officers must remain open and truthful with any parties involved in the hope that this will gain and maintain the trust of the public (College of Policing, 2014). 

This investigation was ultimately allocated to another officer, despite this, I believe I managed to apply culturally sensitive practice to the case to support the female through what I recognised to be a difficult time for her. I had managed to gather as much evidence available to me within a reasonable timeframe to assist the next Officer in any subsequent case files. 

Reflecting on this, I not only managed to obtain key evidence within the golden hour, but I also managed to remain aware of the females’ culture and language preference, utilising language line when needed. I kept the victim’s code at the forefront of my approach when dealing with the female and her family, focusing on her rights to be understood and her rights to be referred to support services. I believe that remaining culturally aware when entering her home and observing her cultural etiquette helped build her trust and support for further police action. In addition to this, I believe that I managed to assist the female in obtaining the support she needed from not only outside agencies but internal departments, utilising a multi-agency approach to assist the female in ways I recognised I couldn’t. 


Word count: 1,585



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this question, I will look at the National Decision-Making Model (NDM) and how this aids officers in making and rationalising their decision-making in fast-paced environments. I will also explore how the CPIA regulates and guides criminal investigations, more specifically, how the CPIA regulates the recording of information provided to Police. I will finally detail how my findings impacted a recent incident I attended whilst on duty. 

To begin to answer this question I have conducted some research into the NDM and how it is used daily within the policing environment. 


[image: ] The NDM was introduced into policing in 2012 whereby it was designed to assist officers in making decisions in a fast-paced environment, where all the information isn’t readily available to officers (Wood et al, 2022, p.80). In the centre is the Code of Ethics which remains the core of professional policing. It outlines the standards of professional behaviour which are 10 key elements that officers must comply with on and off duty (College of Policing, 2013). Surrounding the Code of Ethics are 5 key points which help officers process and risk assess the information available to make a clear decision; I will show how I utilised these 5 key points in a recent incident I attended whilst on duty. The College of Policing has created the below image which shows the NDM structure:
(College of Policing, 2013)

The CPIA is legislation that regulates the investigation process and the progression of cases when dealing with criminal investigations. The CPIA contains guidance on best practices for recording and retention of sensitive information. (Ministry of Justice, 2015)

For this incident, I also had to ensure that my unconscious bias didn’t affect my decision-making process. Unconscious bias is a learned belief or assumption that sits in the subconscious (Asana, 2022). One unconscious bias I had before attending this incident was that men are predominantly the aggressor in domestic violence relationships. A study in 2022 from the National Office for Statistics stated that 74.1% of victims reporting domestic abuse were female (National Office for Statistics, 2022), therefore, I had to ensure that I didn’t fall into the contrast effect. The contrast effect is another part of unconscious bias, it is comparing other incidents and experiences to another and then coming to a similar judgement (Asana, 2022). I ensured I prevented experiencing the contrast effect by considering all incidents of a similar nature rather than just one. This meant I made a conscious effort to make sure that my unconscious bias didn’t impact my decision-making when utilising the NDM. 

I received a call whereby a female had exited her home address with what appeared to be blood on her cheeks and chin. She had stopped a member of the public requesting Police assistance, stating her husband was the one who has inflicted the injuries she had sustained. Her husband had then exited the property, following her, shouting to come back inside the address. She had then told the member of the public that if she now called the Police he would run. 

As we approached the property, I began the NDM process, starting with gathering information and intelligence. I had to ask myself what is happened. What did I know so far? What further information might I need to make a fair and justified decision (College of Policing, 2013)? I needed to gather as much information as I could to prevent further harm to the victim. I utilised every available source of information I could gather, I asked the Force Control Room to conduct system checks on Niche and the Police National Computer (PNC). This produced no history for the couple, meaning the information the member of the Public had provided in the initial call was the only available information to us. I also activated my Body Worn Video (BWV) to record the incident, this meant I could potentially utilise the BWV later down as an impartial account should the victim not have provided a complaint. 

Upon arrival, I then had to assess threat and risk and develop a working strategy (College of Policing, 2013). My priority remained to prevent further harm to the female. However, I made considerations such as, if this male had assaulted his wife, could he potentially harm my colleagues or me? I had to anticipate the potential that more victims or children were residing in the address. My working strategy was to try to locate the parties involved and gather more detail as to the events of that evening. I needed to identify whether a multi-agency approach was required, such as the need for an ambulance or social services. 

The next step I utilised within the NDM was the consideration of powers and policy (College of Policing, 2013). I knew I needed to gain access to the property, however, what power could I use to achieve this? Upon standing outside the front door, I could hear screaming and shouting coming from within, whereby a female voice was heard shouting for help. I decided to enter the premises under Section 17 of the Police and Criminal Evidence Act (PACE) which allowed me to enter the premises to save life and limb. As we entered, I could see a female standing at the top of the staircase with the same injuries described in the log. A male then came running down the stairs shouting in Vietnamese. 

As the male was running down the stairs, I then made considerations for the next step within the NDM, identifying the options available to me and considering the potential impact of those options, whilst ensuring all my actions were justified, proportionate, legal, and ethical (College of Policing, 2013). The options I had identified were either to use discretion and offer words of advice or to arrest the male for the assault. However, it was discovered there were two children at the address and the victim had sustained a break to the nose, therefore, adding to my necessity to arrest the male to further protect the two children and the victim. I was highly concerned for their welfare should I have left the two parties residing at the same address. 

As I stated the caution the male stated he didn’t understand I, therefore, utilised language line to ensure he received a fair and equal service comparatively to an English-speaking offender. When we attended custody, I ensured that language line was ready to be used for the custody booking process for the offender and scheduled a Vietnamese translator for the offender’s interview. This was harder than I expected, the male, although compliant, was visibly frustrated. I ensured I took my time to explain each process, allowing time for him to ask questions. The male was placed under Police bail with conditions not to attend the home address or contact the victim, to further protect the family and to allow me time to continue with the investigation. 

After dealing with the male, I returned to speak to the victim. She stated she didn’t want to make a complaint as he was the children’s father; however, I offered her safety advice in line with force guidelines and referred her to charities such as Welsh Women’s Aid. Women’s Aid offer a plethora of support services for domestic abuse victims, they provide a contact service for a support worker, assistance with housing and safety planning, and offer a supportive community of domestic abuse survivors that the victim could contact (Women’s Aid, 2022). I ensured that the victim had a good support network of family and friends to confide in as a short-term measure. I got in contact with the reporting person and obtained a statement from her to assist with the investigation. 

The last step within the NDM was to review (College of Policing, 2013). Reflecting on my conduct whilst dealing with the incident, I believe that I acted professionally, ensuring I accommodated the offender’s needs so he received fair treatment compared to an English-speaking detainee. I attempted to put further support measures in place for the victim, ensuring that a Domestic Violence Protection Notice was put in place with conditions for the male not to attend the address or speak to the victim. I contacted social services and submitted Public Protection Notices for the female and her children so they could continue working with the victim.

 I also conducted research on domestic violence which showed that 3.9% of all reported domestic abuse was from Asian or British Asian couples in the year 2022 (National Office for Statistics, 2022). I believe that the measures I put in place will prevent the victim from coming to further harm but failing that, I hope that the positive engagement from Police would make her feel encouraged to make a further report should she face any further harm. 

I recorded and retained information under CPIA regulations throughout the investigation by utilising the force systems and updating them as soon as practicable. This meant I retained the information accurately in a durable and retrievable form as per CPIA guidelines (Ministry of Justice, 2015). 

To conclude, I believe that I utilised the NDM in an effective way to process the information I was receiving as the investigation progressed. I demonstrated compliance with CPIA guidelines throughout to ensure that the information was readily available and stored in the correct means on the force systems. I made a conscious effort to make sure that my unconscious bias didn’t impact my decision-making and utilised all the tools available to me, such as language line, to ensure that the offender received fair treatment whilst under investigation.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Specific - My first area for development is to improve my writing of MG6a’s – Record of pre-interview briefing and the development of understanding around information provided to un-represented detainees. 

I have noticed that my current MG6a’s have contained too much information within them, which means I cannot truly test the suspect’s account. 

I am yet to experience an interview whereby the suspect denies the support of a solicitor, therefore, I need to develop experience in an interview of this nature. 








	Achievable – I will be able to achieve this goal by conducting research on MG6a’s through a variety of places, from the government guidelines to local sources such as colleagues’ pre-written examples. Using other officer’s examples of MG6a’s will mean I can see case-specific documents that could prove to be relevant to my own investigations. 

Measurable – I believe this will also be achieved by volunteering to help others with their MG6a’s and asking to be allocated cases where a MG6a will be required.

The indicator for my progress on improving in this area will be on the number of successful interviews conducted. 
	 Realistic – This goal will become more realistic as I ask for support from my colleagues.

I will also be able to seek support from online sources, utilising government sites to see the requirements for an MG6a and for what information is required for detainee’s that don’t have a solicitor. 



	Timely – I believe that the timeframe required for this development area is 3 months. 

I believe that I will be able recognise that I have achieved my goal by listening to solicitor feedback during the pre-interview briefings. If they are asking for further clarification on information provided, then I have not included enough detail. If the solicitor does not ask further clarification, then it could be an indication that I have included too much information.  


	Specific - My next area for development would be to improve upon is the writing of my interview plan. 

On my latest Voluntary Attendance Interview I struggled to write up questions to ask offender. I found that when I wrote them up, I hadn’t used the topics method to write them up in a logical order. This meant I was asking similar questions that added no evidential value to the interview. 
































	Achievable – I will be able to achieve this goal by using the topic’s method to develop an effective questioning technique. I will also be able to look at the 5 WH’s to further expand on the topics outlined. This is to allow detainee’s more chance to answer detailed questions. Ensuring that I follow the tell me, describe to me and explain to me question set. 

Measurable – When I have written an interview plan with relevant, detailed questions following all the above, I will know I have achieved this goal as I will feel confident in writing interview plans for a variety of offences.  



	Realistic – I believe that I can utilise my team to help support me. I will be able to watch them conduct interviews over the coming weeks to see how they plan and prepare for interviews and discuss disclosure with solicitors.

This will be the most realistic way to achieve this area for development. 
	Timely – I have set myself a 6-month timeline for this goal. I made this timeline a bit longer as I believe it is a harder skill to develop. Given there can be many variables with each interview, I will have to use the next 6 months to develop this skill. 

	Specific - Another area for me to develop is my vehicle and person searching. 

When I last conducted a person search, I was informed that I was stood too close to the subject. This meant I was within their fighting arc, putting myself and my colleague at risk. 

I then conducted a vehicle search and missed sections of the vehicle that could’ve meant concealed objects wouldn’t have been found. 

It is imperative that my searching technique, knowledge and process is perfect as I could risk conducting an illegal search if it is done incorrectly. 










	Achievable - To achieve a better understanding of what is required for a vehicle search, I could offer to attend calls where this is required to get more experience. I think that going back through the lessons and my notes on searching vehicles will help to refresh my memory and enable me to conduct a more effective search. 

I also believe that going through my lesson notes on the fighting arc of a person and how to conduct an effective search will enable me to better understand the risks around person searches.

Measurable – I will know that I have achieved this goal by exposing myself to more experience around this area for development. 
	Realistic - I could ask the Roads Policing Officers for their guidance on how to do an effective vehicle search, they regularly conduct vehicle searches as part of their role. They have very experienced officers on their team that could offer further information on the benefits and risks of conducting a thorough vehicle search. 

In addition to this, I can ask to join a vehicle stop operation, whereby I will gain more experience in conducting the searches. 

In relation to the person searches, I can contact the Operational Safety Department to see if I am able to attend a training session on searching. They often run Operational Safety Training practical’s which will give me more experience in conducting personal searches. It will help me to develop my understanding to utilise when on shift.  
	Measurable - 3 Months, I have put this time frame for improvement as I believe the operations for vehicle searches don’t happen very often, but it will be vital for me to gain experience in vehicle searching. 
 
In addition to this within the next 3 months I will be able to attend more calls where a search is required. 
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