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In this module we studied first our Personal Development Plan,Professional Academic Development ,Self-Awareness ,the SWOT analsysis,with our first term  lecturer ,DR.Barbara Chinyani .She teach us also how to improve and to understand our psychological test . In which we are more capable ,and which our best way to learn more in easy way the VARK TEST .It is about Visual,Aiural,Read and Write,Kinesthenic Personal Guide learning ,and the results to know yourself better.                                                                                                                                                                                                                                                                                                                                                [image: ]                                                                                                                                                                                                                                                 [image: ]                                                                                                                                                                          
Today Wednesday 12 of august we done the role play as an interviwer and interviewee in our class me and Katia as my partner. It also part of our assignments to improve our personal career development plan.
In this final interview scene we have played our role vice versa, it run smoothly. l feel more comfortable and confident than last week trial with our lecturer. I’ve read only once my lectures,try to memories it and  with  our lecturer Dr. Gulnar Ali,she makes us feel  at eased.
She started  by giving feedback the way we dressed, our personal looked,how we styled our hair. She is very supportive morally, so we feel at ease already. That’s my weakness when speaking infront of camera, timidness and lack of confidence, how to pronounce the words and deliver properly the sentences. Me and Katia, we had practice twice only by what ‘s app video on. We talked a little bit,to know each other personally. So we become comfortable and ease to each other. We put the timer to checked how much time we needed for the role play. Because we both talked slowly so we tried to be faster in real interview now we had done already , I feel good and confident than our trial interview. It is indeed, our first time interview with our lecturer in our term assesment, can’t make it properly if we are not feel comfortable, but Dr. Gulnar Ali is really kind and very supportive, the guidance she gave us. Next week again she will give the feedback of  the results of what we had done.
Furthermore,Aug 11 2020,I had done also my work interview in Harrods.its yearly updating staff.I feel the same last week that we done the trial interview in school.My Head  chef is my interviewer,the first question he asked is what my job title?,what my job task?,how I should to performed my task properly?,so I explained that i prepared the ingredients of all sandwiches that we prepared in daily ordered,that this sandwiches are high quality as the customer required.I put allergen tag ,and checked again before the delivery,the second question is how I feel being part of the company?As for me, I am really proud being staff of Harrods company because its one of the famous luxury department store worlwide.It is founded in 1849 by Charles Henry Harrods.But now the present owner is Qatar company,its one of the leading company in UK. Harrods has  5  important values,-that can a  successful team have. Here they are;                   “We are  One”,-We are human”-having respect to each other of  the employees and especially to the customer . “We exceed to strive”-we are trying to give the satisfaction of the customers .”We build trust”-having trust to the employees and giving them proper uniform for all the staff,appropriates space like changing room,shower and bathroom,and lockers for all staff.So every shift ,in the team of production kitchen ,just asked the  complete uniform in the laundry ,then after you  done your shift ,asked for pair of uniform that are cleaned and ready to wear. All the harrods staffs members that are regular contract have free uniform.The staff in the department have uniform discount with the membership card discount you can 30% off of the original prices.And have  week-end extra food allowances in high pick season ,in the month of August and December.
We take pride-we are proud of our high quality for our employer and for our  customer.The third question my head chef asked me is ,What important that I’ve done for the company or for any colleague?I’ve answer thant once my colleague was got really sick so, I’ve decided to call an ambulance and send him to the hospital.Even we are short of staff,we are able to finished the deliveries on time,so we got our feedback from manager for the flexibility and availability and in teamwork that we have shown that  every time happen that  similar situation .And the last question is where I've seen myself in the future?So I answered that as long as I  can  work I've like to learn more in our department store to have my support and my loyalty,so its last half hour,our conversation because the headchef treated me as friend and aa as  I'm best employee.So our school interview,I am confident and with the  support of our lecturer,Dr.Gulnar  Ali is much alike easier. So in these scene in my workplace I already applied the SMART goal framework. The S.M.A.R.T. acronyms it stands for Specific, Measurable, Achievable, Relevant and Timely.
Specific-Particular and precisely defined.
Measurable-Identifiable success metrics.
Achievable-Realistic to attain.
Relevant-Keeping the team goals aligned with the overall objective.
Timely-Time-Bound efforts for well-received goals. 
So my headchef is really happy and supportive that im doing this course he is really proud of me. In fact, my colleague have already started to work again in our workplace but as of me, I've asked, this favour to stay still at home because I am trying to complete my school assessment and as a recognition for my hard work my employer granted me one more month.But in this crisis nobody is a secured jobs.A lot of big company are closing difinitely. It is indeed a bad sad situation.                                                                    In our first term of this module we have our lecturer Barbara Chinyani,she teach  us the SWOT analysis ,which is our  STRENGHT,WEAKNESS ,OPPORTUNITYand  THREATS .

So with this experiences with our class interview, I would need to develop my career by improving my digital skills. If the university will opened soon, I would like to book for a tutor in digital skill method. For me in this university experience,it widen my academic writing,analytical thinking,problem -solving and decision –making. In this university the professors gave us a lot their effort to learn more,like self studied. They make you feel confidence . They train us to make as creative student to research for a having a knowledge. Preparing to start to develop and be useful in future career. My skills as an employee compatencies are;Team working – Know how to work in teamwork and enjoy being with others working in ambience that your employer treat as their family members makes you happy to go and try to do your best in task that required you to do.
Decision- Making – if in situation in workplace that one of your colleague get sick,need to decided what is best way to help,like if he has a high fever and can’t resist to standup anymore, I've rather to call an ambulance and send him in hospital than thinking need to fullfill his task.
Responsibility – Responsible for what the employer , I need to do what are necessary for my job description.Helping to reach the companies goal and accomplished in due time.
Trustworthiness & Ethics – A good trustworthy person to gain the respect of co-woker and employer .Reliable to your capacity and willingness to do what are the necessary and urgently  which is first job need  to perform .
Communication – A good communication if I can’t come I will let to know the manager so they can organise who will do the task I am doing.Communication is the heart of a team relationship ,need to communicate which task are done ,a good short meeting is always required,to makes it easy the job of every team in a shift.Example need the hand-over the night shift to the morning shift and explain the situation  for not repeating the task that done already.
Time management -a good time is the ability to manage our time ,to able to control the plan and perform it without stress and rushing to complete your job.I will organized my schedules to come on time and be always punctual. An employee that is punctual can show up in time for the manager is less stress ,knowing that you are there and can complete the first neseccary that need to prepare for your team. 
Collaboration - I collaborate what is needed in some changing rules to provide a good service in the company.Being able to boost to others how far in advance your job  had accomplished.
Training or Induction – A proper training to improved and to know better my job and the ambience that I am getting too. Extending my knowledge to achieve the client expectations. Example in a big company,iam in production kitchen, so I will do appropriate training and hygiene  food safety,the allergen instruction,and food preservations,to checked the proper temperature which required to leave the food outside the fridge and other training required.Even only the food waste still need the capacity to distinguished where to be put separately ,in recycle or be in umidity bin.
Knowledge - Is fact or gathered information and skills gain through experiences or education,practical understanding on a subject.If you don’t understand and do not have  ability what are the necessary instructions you can’t pursue in the way thing should be done. 
Need to develop the academic skills to develop your employability skills to succeed in your career. For developing your academic skills you need to attend university. Facing a lots of challenges and sacrifices, it never easy to do,need self motivation.
Study skills are :
	Time management
Critical thinking
Essay writing
Research and library skills
Quantative skills
	Analytical skills
Report Writing 
Group working
Reading skills 
Self awareness
	Being able to work independentlyResourcefullness
Communication skills 
IT skills



What are the employability skills?
Employer will hire a person who have appropriate tranferable skills motivation,specific skills and abilities required for particular role. Graduate employer will hire also an employe who can have motivated self starter confident individual,independent and can lead others,who can be more useful,valuable to their business. The list give government guidance,as student shouldbe capable after their degree other list comes from research with employers with HR professional advisory all over UK.
 -Oral communication (most after)it is a good quality for being a good communicator can be a good assest that can help to sales business commercial presentation in public .
-Teamwork-know and enjoy the work in a goup. 
-Listening-accepting new idea.
-Good- communication-being able to explain all important details.
-Motivation -takes the challenges and help others to motivate in the goals of the team.
-Reliability  -can rely on your capacity 
-Adaptability-adapt what is requested in the companies rules,identify and learn from your mistakes for the benefits of your employer and yourself .
-Valuing diversity and diffrence-working in harmony with cross-cultural team.                                                        
(Mullen,1997)
And finally,from CBI (Confederation of British Industry) which represent employers to government in specific society.
-Self management
-Team working
-Business/Customer awareness
-Problem -solving 
-Communication and literacy (Listening,questioning and written communication)
-Application of number-Numeracy 
-Application of IT
-Can do approach/positive attitude
-An entrepreneurial/proactive personality without a particular degree grade about you ,might find difficult to competing in job market in years to come. Intelligience is nothing without knowledge.  
[image: ]
Example of my Personal Development Plan;
So having an education,academic skills  to gain  theorical knowledge,organizzational and analytical skills,develop your speed of learning ,ability to learn modern technologies and  new ideas faster. Having a degree,is not only having white collar job or career benefits in all part of life; intellectual,social,personal,artistic,ethical and more creative person . The job market decided to values degrees,because nowadays there are more jobs working with higher education,gives opportunities for futher development. In this situation like the University of Wales giving  the full supports to the students by class on-line ,it’s a big benefits also because ,giving them the chances to develop the digital skills and academic skills   in this pandemic crisis situation. And personally I thank also all the staffs for this ideas to give higher Education skills for matured students.
REFERENCES:
Morgan P, (2017) The  Business Student’s Guide to Study and Employability,SAGE PUBBLICATION                                    https://study.sagepub.com/morgan
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