Daniella Fewings                                                                                                                                 1900678





Table of Contents
Cover page	1
Contents 	2
Introduction and Executive summary...........………………………………………………………3
Findings- emergency services 	4 &5
Police and prevention	6
What was learnt 	7
Fire service, what was learnt and CCTV ……………………………………………………8 & 9
Conclusion ………………………………………………………………………………………….9
Bibliography …………………………………………………………………..……………9 &10&11



The 7/7 terrorist attack - an evaluation of the effectiveness of Police, Emergency service and partner agencies response
Executive summary 
On the Morning of July 7th 2005, four British men exploded terrorist bombs in London. This paper will provide an evaluation of the effectiveness of Police, Emergency service and partner agencies response on the 7/7 attack. The Transport for London, London Underground, the Police, Ambulance, and Fire Rescue services, as well as several other agencies and organisations, were all involved in responding to the London bombings. A debate on whether this could have been prevented will be discussed, along with the events that occurred throughout the day. 


Introduction 
A set of terrorist bombs exploded in London on July 7th, 2005. At least fifty-six passengers were killed and over seven hundred people were wounded when the transportation system was attacked (Lockey et al, 2005). The victims ranged from 20 to 60 years old, with an average age of 34, they were all UK citizens of 18 different nationalities. Thirty two of the fifty-six people killed were British, including two 14-year-olds, as well as several foreign-born British citizens and foreign exchange students (Mullin, 2020). Three of the bombers, Mohammad Sidique Khan, 30, Shehzad Tanweer, 22, and Hasib Hussain, 18, set out from Leeds, West Yorkshire, in a rented car for Luton, Bedfordshire. Prior to taking the train to the capital, they met with a fourth person - Germaine Lindsay, 19. Four bombs were then detonated three of which were on the Underground and another placed on a double decker bus (BBC news, 2015). The initial plan was for the bombs to be detonated at the same time however, due to a train delay the device was triggered on a double-decker bus almost an hour after the other three (Brown et al, 2015). In total 52 people lost their lives as a result of the four attacks. In addition, hundreds of people were seriously hurt (Grierson,2015).
The four attacks had a direct effect on the media, with 24-hour television photographs of live coverage as the events unfolded (Bryan & Lorenzo, 2011). The events that occurred in 7/7 were known to be one of the deadliest terrorists’ attacks since the British war. The day prior to these events London was named to be the next city to hold the Olympic Games in 2012. It is suggested that these acts of terrorism was known to be a ‘backlash’ for the UK's role in the 2003 invasion of Iraq (Bryan & Lorenzo, 2011).

Prior events to 7/7
Prior to July 2005, Islamic terrorists had successfully attacked UK interests. The most recent being the Al Qaida-linked car bomb attack on the British Consulate and HSBC in Istanbul in November 2003. Since the 9/11 attack in 2001, the government, as well as intelligence and security agencies, had cautioned the high degree of threat posed by Islamist terrorism to the United Kingdom, despite the attack being in the United states. The Prime Minister pre warned individuals of the global danger of terrorism in a speech to his Sedgefield constituency on March 5, 2004 (Gov.uk, 2006). The 7th July 2005 bombings were the first active Islamist terrorist attacks in the United Kingdom. 

Findings
Emergency services 
One of the central concerns surrounding the 7/7 bombings was whether the response from the emergency services was effective and efficient enough. The London Assembly had already announced that the rescue operation had been delayed by inadequate communications and a shortage of basic medical supplies (Casciani, 2011). In relation to this, The Guardian (2011) mentions that the delay in the ambulance response was "totally unacceptable".  Pre-hospital emergency response is primarily provided by ambulance service paramedics and technicians in the United Kingdom. If trauma and major accidents occur in London, a helicopter and quick response cars are available to transport a senior doctor and flight paramedic to the scene. Both physicians can perform a wide range of trauma procedures and serve as Medical Incident Officers (Lockey et al, 2005). Two doctors were dispatched by a quick response vehicle to Aldgate Station, where the first fatalities were confirmed. They arrived at 09.31 a.m.  A two-doctor, two-paramedic team was later dispatched from the helicopter to Kings Cross station. They arrived at 09.40. Following confirmation of the injuries, a second team of two doctors and two paramedics was airlifted to Edgeware Road Underground (Lockey et al, 2005). Only after warnings of a second blast at 1040 were crews dispatched to the bus assault. Ambulances took 52 minutes to arrive at Tavistock Square, the site of the bus attack in which 13 people died.  The first paramedic to arrive at Tavistock Square, Jessica Ashford, had been sent to Russell Square prior to the correct location. Mrs Ashford contacted control at 0957, did a short reconnaissance and called again later at 1005 to seek assistance, due to no response (Casciani, 2011). All but one mobile phone network was down, however contact between the scene and emergency control was difficult, along with radio communications (Lockey et al, 2005). To convey, the complications in Tavistock Square came after a half-hour delay in dispatching teams to the Russell Square underground station, where 26 people died. This was the highest number of fatalities. It is argued that if communication was better this may have been prevented (Casciani, 2011). At public transportation stations, first-aid emergency supplies were scarce. As previously stated in the (Lockey et al, 2005) article, due to malfunctioning phones and radios, this resulted in ambulances being sent to the wrong locations. There was also inadequate medical equipment due to the signal failure (James & Forest, 2007). It is evident that there were flaws in the response, however, an investigation found that the multiagency emergency response was overall successful (James & Forest, 2007).

[bookmark: _Hlk71034301] Despite recommendations made 18 years ago in the aftermath of the King's Cross fire, most blue-light emergency radios still did not operate underground, according to the London Commissioners study (Dean & Williams, 2011). Within the London Commissioners report it stated that "Communications within and between the emergency services did not stand up on July 7" (Dean & Williams, 2011). Although there were many downfalls to the Emergency services response to the 7/7 bombings, the emergency services were thanked by many people, including the Queen and the Prime Minister. Almost everyone agreed that their response was prompt and accurate (Escobales, 2005). 

Police
The 7th July bombings caused a substantial cross-border violence resulting in three police forces being involved: The Metropolitan Police Service, the City of London Police Service, and the British Transport Police (BTP). Many of the problems had been addressed by preparations and exercises as part of Operation 'BENBOW,' which brought together various powers. There were, however, still issues. The BTP oversaw policing accidents on the London Underground, while the Met was in charge of the incident on the bus. Commanders were hampered in their attempts to put together police teams from all four locations due to a lack of interoperable communications. The BTP had radios that operated in most tube stations, while the Met and City of London police force did not (Rusi, 2007).
 As a result of the 7/7 bombings, the Underground had embraced the Gold, Silver, and Bronze command system used by emergency responders in major incidents. The response and plan are overseen by gold commanders in the control room. Then, at each location, a silver commander decides on the specific tactics required. Bronze commanders are in charge of small groups of people who are tasked with unique tasks. In addition, all the main commands - radios, electricity, and the British Transport Police - are now housed in the same room to improve coordination. They were in separate buildings across London in 2005, and there was no cohesive or reliable mechanism for communicating with one another (BBC news, 2015). Both the Global Terrorism Database and RAND's Terrorism Incidents Database have classified the London bombings as terrorist acts. A variety of published pieces of work provide guidance for future research for the fact that this event was referred to as an act of terror (Watson, 2012). 
Possible Prevention of 7/7
[bookmark: _Hlk71127161]The victims families from 7/7 increased their demands for an impartial investigation. Findings after a long-awaited study into whether the fatalities could have been avoided revealed that the bombers' leader had crossed the radar of police and MI5 eight times. Despite this,he had never been regarded as a threat (Williams & Taylor 2009). The intelligence and security committee excused the police and intelligence services of any responsibility for failing to monitor Mohammad Sidique Khan and his accomplice Shehzad Tanweer, following their appearances in an investigation into a plot involving bringing bombs into the UK, around 18 months before the 2005 London attacks. The ISC came forward stating there was little to no proof the pair wanted to carry out the attacks themselves (Williams & Taylor 2009). The London committee also reported, in extraordinary detail, a lack of cooperation between MI5 in London and the West Yorkshire police special branch. However, it was concluded that MI5 had a considerable shortage of capital at the time (Williams & Taylor 2009). The police were in the process of converting to a new electronic communications system, as a result they could not use their radios underground during the attacks. London's emergency services held a major training exercise in September 2003 to assess their ability to respond to a chemical attack on an underground station. None of the radio systems were found to be satisfactory at the end of the exercise. Despite this, the Tube's system was still not completely compliant with the three services 18 years later (Williams & Taylor 2009).

What the police learnt from 7/7
The Committee heard from police officials who expressed their views on what they learnt in 7/7. Many stated that their opinions on radicalization had changed. The Metropolitan Police Service's Head of Specialist Operations said: “We were working off a script which actually has been completely discounted from what we know as reality” (Gov.uk, 2006). The assailants were not from London and came from elsewhere in the country. Following the bombings, MI5, the UK's security service, expanded its footprint across the country. This was done by establishing regional hubs and collaborating with police to learn more about what was going on in the outskirts of London (BBC news, 2015). Some of the 7/7 bombers had been detected by security services prior to the attacks. Although the London attacks were later determined to be unpreventable, improved protocols would ensure that information - such as surveillance photographs - was better exchanged among police and MI5. It was also decided that more should be done to re-evaluate those who had previously come across the radar and were considered  a lower threat (BBC news, 2015).
London Fire Service 
During 7/7 the firefighters safety was always first priority. According to one group of firefighters, they were unable to access the Aldgate tunnel because it was unclear as to whether the live electric rail was active as official authorisation had not been granted. Although, a member of the police force demonstrated that the electricity had been turned off by physically standing on it. Despite this the firefighters continued to hold back until they had obtained official confirmation. (BBC news, 2011). The first crew arrived at King's Cross station at 0913, but a second crew did not arrive at the scene until 0942.This was because their communication protocols required backup teams to be present. Firefighters in London sent up to forty-two of their vehicles in total and nine fire rescue units to send two hundred and fifty of their team to the various crime scenes. Twelve frontline fire trucks were sent to the Edgware Road scene, ten to Aldgate station, twelve to King's Cross, and four to the Tavistock Square bus bombing (Eyerman, & Storm, 2008). 
Partner agencies 
[bookmark: _Hlk71141459]The London agencies responding to the bombings encountered a range of difficulties, which were exacerbated by the attacks' near-simultaneous existence. The initial reports on the cause of the explosions were a disaster How to connect with the victims' families was one of the most complicated problems the London agencies had to deal with.  Since it was difficult for family members and friends to learn about the condition and position of wounded or deceased loved ones, the Metropolitan Police Service (MPS) established a family assistance centre the day after the bombings (Eyerman & Storm, 2005). 
CCTV
CCTV monitoring is time-consuming and labour-intensive work that, as compared to other control room duties, is not always valued highly by the operators (Helten & Fischer, 2004).One of Scotland Yard's first priorities was to retrieve as much CCTV footage as possible from anywhere officers believed was linked to the attacks. On the third day of the inquests, previously unseen CCTV footage of the men purchasing bomb-making materials was seen. Officers later compared the video to photo driving licences retrieved from the bomb sites, which belonged to ringleader Mohammad Sidique Khan and Hasib Hussain. It is important to challenge some of the assertions made on behalf of CCTV surveillance at a time when the apparent ubiquity and ability of CCTV surveillance cameras to capture photos of criminal suspects is being celebrated, such as the rapid detection and monitoring of the London 7/7 suicide bombers. 2500 video ‘tapes' were reportedly ‘seized' by police, as well as bringing in more officers to ‘review' the evidence (Goold, 2006). 

Conclusion 
It is evident that managing the 7/7 terrorist attack was an incredibly complex and challenging task. To put in place an emergency response to rescue and treat the wounded, care for survivors, and ensure public safety proved challenging for all emergency services. Hundreds of people were involved at the scene, in hospitals, and in ambulance transportation, and other services. It necessitated the collaboration of a number of different organisations in difficult circumstances. It has come to the surface that the Security Service had come across Siddeque Khan and Shazad Tanweer on the outskirts of other surveillance and investigation operations prior to the 7 July attacks, this could have lead to a prevention of the 7/7 bombings if treated in more depth. Although the Security Service had no idea who they were at the time,  they had overlooked how important they would become later in order to potentially stop the bombings. A variety of lessons about communication and resource allocation were learned. The secret to handling a major incident is a multi-disciplinary approach combined with the effective implementation of a major incident plan.
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