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 This is the new process (May 2020) to update victims and assess their needs. The new process replaces the old “TRICK” with Victim Update to ensure we fully meet the needs of all our victims.
 
The introduction of the Victims Needs Assessment and the replacement of TRICK with new VU codes was brought in early due to Coronavirus Pandemic. The pandemic pushed forward highlighting the importance more than ever to identify those victims who require additional support, and document what we are doing to help them. The introduction of the Victims Needs Assessment will help us to do this, and the new VU codes will help Officers to comply with the Victims Code of Practice.
 
The new codes are:
 
VU01 Victim Needs Assessment – Will determine if the victim needs enhanced services
 VU02 Initial Victim Contact – To record preferred means of contact and referral to Victim Focus
 VU03 Victim Update – To record all victim contact
 VU04 Victim Outcome update – To record outcome given to victim, opportunity to complete a VPS, and the Victim Right to Review
 
The Victim Needs Assessment is a requirement under the Victims Code of Practice. It means that we will be able to identify those victims who require early support and provide an enhanced service for them. The Needs Assessment should be completed when an Officer makes first contact with the victim. It will identify if the victim is:

• A Victim of the most serious crime
 • persistently targeted
 • Vulnerable or Intimidated

If the victim fits into any of these categories, they should receive an enhanced service. This means they should:

• Be referred to South Wales Victim Focus (also consider specialist services such as IDVA / ISVA)
 • Be updated promptly (within one day) at key milestones in the investigation
 • Be considered for Special Measures if the case is going to Court
 • Be offered the opportunity to provide a Victim Personal Statement, if the case is going to Court
 • Ensure that the victim is made aware of the Victims Right to Review scheme
 There have also been changes to the Victim Contact codes, which need to be added when you:
 • Have initial contact with the victim
 • Update the victim
 • Provide an update to the victim when their occurrence is finalised
 
Under the Victims code of Practice all victims are entitled to be updated within five days of key stages of the investigation and court process. For victim’s receiving an enhanced service, this should be within one day.
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