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	Therapeutic technique 
	Description 
	Example of how you could use it, it’s importance and benefits within your role.  
	Examples of the challenges or drawbacks to using this method within your role 

	Active listening 


	Active listening is a therapeutic technique that involves the clinician to be fully engaged in the patient, the clinician provides the patient with non verbal and verbal cues to make them feel heard.  This will include good eye contact, nodding, repeating back what they have heard and asking open ended questions.  Active listening is the ability of the clinician to understand the patients message (Younger, 2023).

	It is important to use active listening to build therapeutic relationships between the Therapy Assistant Practitioner (TAP) and the patient.  This builds trust between the TAP and the patient, it is a good technique to make sure you do not miss any information and supports the TAP to gather more information and knowledge to provide better therapeutic input.  An example of using Active listening within the TAP role is when they are completing the initial session they would use this technique to gather information and set person cantered goals. 
	The challenges of active listening could include the environment for example if the TAP and the patient is in a busy and loud room this could make it difficult to give full attention to the patient due to the distractions.  Another drawback is that the TAP could experience burn out or mental fatigue as they are constantly engaged and paraphrasing what the patient is saying, this could also be difficult if the TAP has a large caseload.  

	Motivational interviewing 


	Motivational interviewing is a technique using a counselling method to support person centred motivation and to support to resolve any barriers.  The clinical needs to use a non judgmental approach and not try to fix the patient themselves, they need to take the time to understand the patients motivation and listen to the patient this will empower the patient.  To do this the clinician uses open ended questions, repeat back what they have heard and summarise at the end.  It is important to encourage the patient to use their own thoughts and feelings to motivate them to take part in the therapeutic sessions (Hall, Gibbie and Lubman, 2012).

	The benefits of using motivational interviewing is that is provides the patient with the motivation to take ownership of their rehabilitation, this will increase that patients engagement and will support them to achieve their goals.  Within a TAPs role this could be providing clear expectations and providing the patient with a diary to complete when they practice their exercises, if the patient completes the diary this shows that the patient is motivated and is taking ownership of completing the exercises. 
	A challenge with motivational interviewing is that this technique requires a lot of time to complete, this could be difficult with case load demands and time pressures.  The patients needs a level of motivation to engage in this technique and could not be appropriate to do with a patient with low motivation.  

	Goal setting 


	Goal setting is a therapeutic technique that the clinician and patient does collaboratively through conversation.  This could involve the multi disciplinary team or one to one with one clinician and the patient. The goals should be person centred to ensure the patient is motivated to work on these goals, the goals needs to be measurable and achievable.  
	The benefits of collaboratively setting goals is that there is structure and clear goals for the patient to work on, when the goals are achievable this can increase the patients motivation to engage in therapy.  Also by goal setting it provides the patient the opportunity to discuss their goals and create goals which are person centred, when the goals are measurable the patient can see their progress which empowers them to continue to improve and progress with therapy.  With the TAP that works in Stroke rehabilitation they can use Bridges Self Management (2019) this tool supports the TAP to set person centred goals and this book will give the patient the information clearly and they can document their progress.

	The drawbacks of using this technique is that the patient could put a lot of pressure on themselves wanting to achieve the goals,  the patient could be faced with challenges that is out of their control for example a urine track infection which will reduce their ability to achieve their goals in the time they had set out.  This could cause the patient to have low mood or feeling of failure because they have not achieved their goals as they have planned.

	Compassion focused approaches
	A compassion focused approach helps people learn to treat themselves with kindness, especially when they struggle with shame or harsh self‑criticism.  Clinicians use techniques like soothing rhythm breathing, writing compassionate letters, and mindfulness exercises to support the development of self compassion and reduces stress (Gilbert and Simos, 2022).

	The benefits of compassion focused approach is that it helps people reduce shame and self criticism, it teaches them how to calm their emotions and is especially helpful for patients who have experienced trauma.  A TAP could use this technique in group settings by completing rhythm breathing to help the patients to feel understood and less alone, which builds resilience and normalises tough emotions.

	Some patients struggle with Compassion focused technique because they find it hard to feel compassion for themselves or worry that they are weak.  The technique can also feel emotionally intense, which may not be suitable for patients who strongly resist emotional openness or vulnerability.  The technique asks patients to face deep fears and vulnerabilities this can cause high drop out rates. 


	Emotional intelligence

	Emotional intelligence techniques focus on helping people better understand their own emotions, manage them effectively and build stronger relationships.  Similar therapies like Cognitive Behavioural Therapy, Dialectical Behaviour Therapy and Emotion Focused Therapy often use tools such as mindfulness, journaling, and role playing to strengthen emotional awareness, empathy and social skills.
	This technique helps patients safely connect with deep emotions they may have such as grief, anger, or past trauma.  It can strengthen relationships by improving empathy, communication and the ability to handle conflict.  It also supports better emotional self control by helping patients recognize their triggers and manage their reactions. Research shows it can be effective for issues like depression, anxiety, and attachment difficulties (Malcolm, 2024).  It encourages self compassion by validating emotional experiences and reducing harsh self judgment.  An example that the TAP could do is starting to introduce mindfulness and journaling to identify triggers.  

	This technique can sometimes feel overwhelming especially when revisiting trauma, which may temporarily intensify distress.  It isn’t suitable for everyone for patients who are detached from their emotions or who are in immediate crisis may struggle with it.  The approach also requires a trained therapist this could be a barrier in the health board as training could not be available.  

	Shared engagement

 
	Shared engagement techniques focus on building a collaborative, trusting relationship between the clinician and patient.  They working together through shared attention, joint decision making and setting goals together.  The clinician follows the patients lead to strengthen emotional connection, improve social communication and support emotional regulation. Instead of pushing interaction this method encourages it gently by creating a safe space for a therapeutic relationship to develop.
	The benefits of this technique is that it supports to build a strong and collaborative relationship between the TAP and the patient which helps increase trust and keeps the patient engaged in therapy.  The TAP supports this by using shared decision making, active listening, validating the patient’s feelings, asking open‑ended questions and allowing time to build a strong therapeutic relationship.  These strategies help create a collaborative partnership between the clinician and the patient, which strengthens trust and leads to better outcomes.
	Shared engagement technique can be demanding because they often require extra time for discussion this could be a barrier as the TAP could be under time pressure with their high demanding case load.  Engagement can also vary differences in motivation, readiness, or cognitive ability can limit how effective this technique is.
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