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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This essay will discuss, reflect and compare the method I used to minimise stress and to develop resilience throughout my six months initial training at vantage point and since becoming attested and started working full time as a police officer. 
‘Stress is the body’s reaction to feeling threatened or under pressure. Stress is very common, it can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life’ (NHS,2021).
In order for me to reflect on the methods I used to minimise my stress during my training, I will use the Gibbs’ reflective cycle. This model has been developed to give structure from learning experiences and allows you to learn and plan from things that went well or didn’t go well (The University of Edinburgh, 2020). 
The model covers 6 stages: Description of the experience, feelings and thoughts about the experience, Evaluation of the experience that are both good and bad, Analysis to make sense of the situation, Conclusion about what I learnt and what I could have done differently and finally an action plan for me to deal with similar situations in the future, or general changes you might find appropriate (The University of Edinburgh, 2020)

The first method I used to minimise my stress in training is exercise by going for long walks with my dog after work and on weekends. As my training was from the end of March to September, it meant the evenings were still light and I didn’t have to worry about it becoming dark after work when going on a walk and they didn’t need to be rushed. I have a large breed dog who requires lots of exercise and having her definitely motivates me to get outside on long walks. 
According to the NHS, exercise can reduce your risk of major illnesses and whatever your age, there’s strong scientific evidence that being physically active can help you lead a healthier and happier life (NHS,2018). Exercise can also boost self-esteem, mood, sleep quality and energy and reduce the risk of stress (NHS, 2018). 
As mentioned above, exercise boosts your self-esteem, mood, sleepy quality and energy and I feel going for these long walks daily helped me to get through the training. I found the training days very long and tiring but having a walk to look forward too at the end of the day, definitely help my mood and energy on training days. 
When going on walks, I enjoy finding new routes so that I’m not going on the same walk every day. I live very close to the Brecon beacons and there are so many different walks and being in the mountains and fields definitely helped get that fresh air I needed after being inside a classroom all day. 
A study by science direct discovered that spending time outdoors helps improve your mental health by alleviating feelings of time pressure and mental stress (Heckman, 2020). Being outside in the fresh air, definitely contributed to helping me get through the difficult six months training and having that time away from thinking about work and doing things I enjoy.  
To evaluate on exercising in order to reduce my stress, it is clear that exercising daily helped me manage my six months of training. During my training I had two examinations that covered a lot of topics that were taught over the training period. I am very good at ‘procrastinating’ but having that walk at some point during the day meant the rest of the time was spent learning and revising for these exams without any distractions, worries and stress. 
If I could change one thing, it would be to plan my days out better during training. Occasionally I would feel unorganised causing me to feel a little stressed. If I planned my working days, I would know how my day was going to turn out. We would get given our timetables a week before and I feel like If I planned each day out, whether I was working from home or going to Cwmbran then I would have felt a lot more organised and get more work done. 
In order for me to continue feeling this way, I would also like to start making time to start exercising in other ways, such as at the gym and also to start back at playing football. It’s clear than doing some sort of exercise daily will help me succeed as a police officer without having that feeling of worry and instead having something else to focus on. 
Exercise in almost any form can act as a stress reliever. Being active can boost your feel-good endorphins and distract you from daily worries (Mayo Clinic Staff, 2020). Exercise reduces the negative effects of stress by providing a relief for your body such as the flight or flight response and helping the body and its systems practice working together through those effects. It can be positive on your cardiovascular, digestive and immune system (Mayo Clinic Staff,2020). 
By exercising, I learnt how to challenge myself and by doing this, how to become fitter. On weekends I would go on longer walks and even though at times I would struggle and want to give up, I would never stop or regret spending time outside and exercising. It would always make me feel better and not to stress about what I learnt or needed to learn in work. 
Since starting on shift, it has become more difficult to get these walks in, due to being tired and it also being dark by the time I get home from a day shift. I have now adjusted in to doing certain walks on certain days. On day shifts I will go for a shorter walk close to home and then on afternoons and nights I will try and go for longer walks in different areas, depending how tired I am after my shifts. Having the exercise before or after work certainly makes me feel less stressed on shift and has allowed me to develop resilience.  
Resilience is a personal journey and in order for me to develop resilience I needed to think about my thought, behaviours and actions throughout my training and by having something to relieve my worries I was able to do this. Talking about any issues I had about my work or something that I learnt with my trainers is one of the ways I managed this and also having that stress reliever after work or on my rest days would allow me to develop resilience. 
As a police officer, you have to deal with all sorts of calls and some of these can become stressful and emotional. I believe having something at the end of the day to take your mind off those experiences and reduce any stress you may be feeling, makes it easier. 
Stress on your body can be dangerous as it makes our immune system less effective and causes the body to release pro-inflammatory cytokines that are immune factors that initiate responses against infections. If these are produced for longer periods of time due to chronic stress, it hampers with our body’s ability to fight infection and heal wound and also increases the risk of heart disease, osteoporosis and autoimmune diseases including type 2 diabetes (Wenner, n.d.). 
Doing something physical releases cortisol which helps you manage stress; it also gives your brain something to focus on and can be a positive coping strategy in difficult times. Exercise can help with better sleep, happier moods, better self-esteem and reduces the risk of depression (Mind,2019). 
Having this to focus on rather than overthinking somewhat that I have dealt with in work makes me feel a lot better at the end of the day. It also contributes to having better sleep meaning that I will feel ‘fresh’ waking up for the next day in work, whether its training or a shift. 
As mentioned above and since speaking with other officers, the initial six months of training is a long and difficult start to your career and so many people give up and resign due to the workload. Having a goal or something that keeps your mind off the stress and worry of the training helps you succeed. 
To conclude and reflect on my initial 6 months training, being able to exercise outdoors daily contributed to me passing my training and being attested as a police officer. It is clear from many studies that exercise is one of the main ways to reduce any stress. Having daily fresh air is also a factor, as this helps improve a person’s mental health.  
Being stressed can be dangerous for your body’s immune system and can cause other health issues. Trying to avoid being stressed often will help avoid illnesses and damaging your body. 
I will continue to go on daily walks as I know it improves the way I feel and allows me to take my mind off difficult situations I have been involved in as a police officer. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will describe and asses an incident I have attended during my time as a police officer that has involved conflict with an offender. I will reflect on how I dealt with the individual and what powers I had to do this.
Being a police officer is a physically demanding and potentially dangerous role. The police regularly have to deal with and respond to situations involving violent and aggressive persons. When responding, officers have to put themselves in potentially dangerous situations and any actions taken by officers can have an impact on public safety, trust and confidence in the police service. 

The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, Common Law, the Criminal Justice and Immigration Acts 2008 and the rights and freedoms contained within the European Convention on Human Rights govern the police use of force (College of Policing, 2013b). Any force used must be reasonable and proportionate or it is likely that the forced used was excessive and unlawful. 	
Any force used by police officers should always be justified and must be applied proportionately to protect the officers or any others from harm or when detaining a person after arrest or for the purpose of a search (Bryant and Bryant, 2020). 
All police officers require officer safety training in order to restrain, control and search correctly in line with the college of policing. Police officers are then required to undertake a refresher once a year to keep up with those skills and any changes in policing. 

The College of Policing(2013b) states that when an officer considers using force there are three questions they must think about. The first consideration is, would the use of force have a lawful objective and if so, how immediate and grave is the threat posed? Then you have to consider if there are any means, short of the use of force, capable of attaining the lawful objective identified? And finally having regard to the nature and gravity of the threat, and the potential for adverse consequences to arise from that use of force. What is the minimum level of force required to attain the objective identified and would the use of that level of force be proportionate or excessive? (College of Policing, 2013b). Considering these allows you to decide whether the force used can be justified and if it is lawful. 
When using any force as a police officer, you should go through the national decision model (NDM) so that what you are doing is the right decision. The centre of the NDM is the code of ethics and these are the policing principles that all members of the police services are expected to uphold and the standards of behaviour they are expected to meet. One of the code of ethics include the use of force and agreeing to only use force when it is necessary, proportionate and reasonable (College of Policing, 2013). 
The next stage of the NDM is gather information and intelligence and this is where you think about what is happening, what you know so far and what intelligence is known about the person, location or vehicle such as warning markers.
After this I need to assess the threat and risk and develop a working strategy. I need to consider if I need to act immediately and how serious could the situation be. In this stage I also need to prevent any discrimination and promote good relations with the person. 
The next stage would be to consider what powers and policies are available to me for that type of situation. 
Then I would need to identify options and contingencies, and this involves considering the different ways to make a particular decision with the least risk of harm. This could be using handcuffs or restrains in order to protect yourself or the person from any harm. 
The last stage is action and review, and this involves taking the action you consider is most appropriate and then review how things went and if you would do something different the next time. You can go through the NDM over again on different situations that require you as an officer to decide (College of Policing, 2013).
Some factors that are thought to make a potential conflict situation a higher risk include are weapons, crowds, alcohol, prior knowledge about or the relative size or build of the people involved. Officers and staff may inadvertently escalate conflict by the way they interact with people who find it difficult to communicate. 

During my first few weeks of tutorship there was a call to a hotel stating that a male had caused damage to a vehicle parked outside and also assaulted the security guard by wrapping his belt around his neck. The male allegedly had a knife and was under the influence of an unknown substance. He has also smeared his own faeces around the hotel.  
The male was no longer at the scene and staff were unaware of where he had gone. We were given a description of the male and other officers went to do an area search while I stayed and took the details of the people involved.
While speaking to a member of staff, gaining her details and an account of the incident, I asked to see which room the male had been staying in so that I could gather any further information about him. On walking up the stairs we noticed a male walking into the room that he had been staying in and he matched the description of the offender.
Accessed was gained to the room and the male was standing there with no trousers on. He was asked if he had any weapons on him to which he stated no and then he was asked to go on his knees facing the other way and to put his hands on his head. The male was cuffed to the rear by my mentor and I arrested him for criminal damage and assault.
Due to the state the male and having white around his mouth we believed he was under the influence of an unknown substance and unsure how much he had taken. I decided it was best for him to attend accident and emergency so that he could be checked over by a health care professional.
I watched the male on the way down and he was becoming very agitated in the back of the van, being aggressive, sweating, pale to look at and I believed he was showing signs of acute behavioural disturbance (ABD). ABD can potentially cause sudden death or cardiac arrest. When myself and my colleague got him from the van, we could feel his heart racing in his chest, just from holding him and he had excessive strength by trying to fight us constantly event though he was still handcuffed. Myself and my colleague were struggling to hold him down and walk him into the hospital entrance. 
From this point the male was being very aggressive towards us by shouting and trying to kick out at us. He was also acting aggressive towards members of staff and also members of the public. While in hospital we had to hold the male down so that he did not injure himself, us or any member of staff. He was trying to get away from us while he was in a treatment room and while attempting to hold him down, he dug his nails into my hand. There was also another occasion where he spat at me and another where he spat at a nurse.  He was asking for his handcuffs to be taken off, but due to his behaviour while they were on we did not deem it safe to do so. 
Myself and my mentor would take it in turns to hold the male and keep him under control and even after three injections to withdraw the effects of the drugs, the male did not calm down for several hours. 
Also, during this time, the male refused to wear his trousers and was being very inappropriate towards myself and some female staff members by flashing his genitals. As he was calming down, I made sure to make it clear to the male that the way he was acting was unacceptable and if he continued acting the way he did, then I would further arrest him. 

Before attending the address, I made sure to check what warning markers the male had and by doing this I could understand how potentially dangerous this male could be and what to look out for. He had warning markers for mental health, drugs, weapons and firearms. Knowing the male had also smeared his faeces around the hotel I put gloves on as soon as we arrived. 
Even though the male was not present when we arrived and it was not known where he was, I made sure to remain calm and understand my surroundings looking for exit routes if needed. My bodycam was activated as soon as we arrived so if anything were to happen while there it was all recorded. 
When I knew the male was in his room and I was the only officer there alongside the member of staff, I made sure to keep my distance from the room while also making sure the staff member was safe and behind me so that she was protected if the male was to come towards us. At this point I made sure to call my colleagues so that I was not alone entering the room and the taser officer would be present if anything were to escalate. 
The male was handcuffed to the rear as this was the safest way to protect us as officers and the staff being injured. He was cuffed prior to being arrested to make sure he was restrained and searched straight away. Under section 3(1) of the Criminal Law Act 1967 it allows an officer to use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large (College of Policing, 2013a). As soon as the male is handcuffed and detained, we as officers are taking away his human rights, it is there for our responsibility to keep him safe and make sure he is not injured in our care. Article 2 states that everyone’s right to life shall be protected by law and nobody shall be deprived of their life intentionally (College of Policing, 2013a). 

When communicating with the male on arrest, in the van and at the hospital I made sure to remain calm at all times and not become angry or loud like he was being towards me and the other officers. Betari’s Box describes how people can get locked in to a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other (College of policing, 2020). If I was                                                                                               to become angry and loud like the male was being towards me, then he would less likely calm down. If I remain calm and concentrate on my tone of voice and attitude, the male would more likely calm down and come down to my tone. If I were to become confrontational with a him, it could cause him to become angrier and this could lead to them doing something that could be dangerous to myself, themselves or other persons. Even when he was attempting to make me feel uncomfortable in the hospital, I remained calm but made sure he understood that his actions could lead to further offences being committed. 
When at the hospital the male was held down by myself and my mentor. We made sure to take it in turns holding the male down and preventing him from escaping as this was physically exhausting and after so long it was becoming difficult. The male was being very aggressive towards us as officers and also the hospital staff by kicking out at us, spitting and also making threats to hurt us. We needed to do this to refrain him from injuring himself and anybody in the hospital if he was to get away from us. The male was very unsteady on his feet, unable to keep still and we as officers needed to assure, he did not injure himself in our care. This is when one of the many stages of the NDM was used to ensure this what the right decision. The male kept asking for his handcuffs to be taken off and he was told that this would not happen until it was safe to do so. The hospital staff needed to give the male medication by injection on three separate occasions while we were there to attempt to withdraw the effects of any substance the male had taken. It took several hours for him to even calm down a little and throughout we remained calm and dealt with the situation. I continued speaking to the male is a calming tone and to try and distract him from what was happening and try and talk about something else. At points this did help him to calm down, but I believe due to him being under the influence of some substance, this did not work for long periods of time. 
When holding on to the male I made sure to think about my positioning to prevent him causing harm to me by potentially spitting, kicking or headbutting me. I kept my distance while also holding the male by his arm and the top of his shoulder to prevent him from moving towards me. On one occasion my mentor had to remind me about my positioning, but from this point I was aware and thought about it constantly. 
As the male was calming down, he continued being inappropriate with me and also refusing to put his genitals away or cover it. I explained calmly but assertively if he continued then he would be further arrested for public decency and reminded him that he was in a hospital where there were children and other people who did not want to see it. He continued to shout and scream and at this point we were in the major’s unit of the hospital where there was very ill people and young children. It was important to try and keep the male calm and refrain him from shouting due to it potentially scaring other patients that were in close proximity. 
Over time the male calmed down and his handcuffs were taken off. I explained if at any point he started becoming aggressive again then they would be put back on him. He remained calm but continued playing up by getting out of his bed but every time we asked him to get back in to bed then he would. At one point he ran towards me and started punching the air as if he was to hit me, I grabbed a hold of him quickly and guided him back to his bed and explained to him that what he was doing was unacceptable and this behaviour needed to stop. It was obvious that he was under the influence and I believed I could only say so much to him before he continued messing around.
By being calm, fair and not angry towards the male he understood that we were only there to help him and if he remained calm with us, then he would not need to be restrained with the handcuffs or have to be held down any longer. 

Remaining calm and professional in any situation will always be better than not and a person is more likely to communicate with you better if you are respectable with them. Being like this throughout the above incident definitely made it easier for myself and any other officers involved. Any force used was justified and proportionate and no force was unlawful. 
Throughout the time I explained to the male what would be happening and why we were doing what we did. At times it did become difficult, stressful and also tiring but remaining professional definitely worked out in our favour when the male eventually calmed down. 
Using the NDM and thinking about model such as Betari’s Box helped me calm the male down by having good communication skills and also doing things lawfully. 
Word Count - 2729














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:


This essay will describe an incident I have attended during my time as a police officer and critically asses the way I dealt with the victim and discuss what options are available to help and support victims and witnesses through the criminal justice system. I will consider and reflect on my responsibilities and the procedures used in line with the relevant codes.  
In order to describe the incident that I attended and what I did to help the victim I will use the Gibbs reflective model. The model will discuss a description of the incident, my feelings and thoughts about the incident, an evaluation of the incident that are both good and bad, an analysis to make sense of the situation, a conclusion and an action plan for how I would deal with the situation again in the future (The University of Edinburgh, 2020). 

The Criminal Justice system (CJS) in England and Wales consists of the Police service, the Courts, the Law Officers, the Ministry of Justice, the Home Office and Her Majesty’s Prison and Probation Service (Crown Prosecution Service, 2017). 
When a person is released from police custody, usually after interview, there are several disposal options available for them. The person can be released and be given a no further action (NFA) meaning nothing else will be done about the allegation. They can receive a caution for the offence committed from the custody sergeant, if its applicable. They can be released under investigation for that offence or charged and referred to the CPS. When charged the person will be released on bail and this usually incudes bail conditions. An example of a bail condition can include not to contact the victim directly or indirectly. In more serious cases, the police will send a file to the CPS to decide whether to prosecute (Crown Prosecution Service, 2017). 

I attended an incident whereby a female was reporting her ex-partner harassing her by leaving voicemails over a five-month period. The relationship had been previously abusive and controlling and this is why she ended it. The victim had done all the right things by blocking her ex-partner on all platforms, but he was still able to leave her voicemails and attempting to contact her via third parties. There were over 135 voicemails left on her phone from her ex-partner and these messages were very threatening and abusive towards her and starting to cause her some anxiety and distress, therefore, also committing the offence of malicious communications. The female contacted the police at first because of the way the messages were making her feel but did not want to make a formal complaint and only report the matter. I explained to the victim that due it being a domestic incident we as the police would need to do something about the voicemails and I offered to speak with her ex-partner and give him some words of advice to see if that would help. 
Women's Aid (2015) define domestic abuse as “An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases it is experienced by women and is perpetrated by men”. It is important within Gwent Police to act whenever attending an incident that is classed as a domestic and do what you can as an officer in order to safeguard that individual from any further issues. 
Every year in England and Wales there are over 1 million calls to the police about domestic abuse and on average somebody contacts the police every 30 seconds for help with domestic abuse (HMIC, 2014). This shows the amount of calls the police are receiving that are domestic related and also displays how important it is for officers to take these calls seriously and try and resolve the problem as much as they can in the first instance. 

In any domestic call, it is Gwent Police’s policy to ask the person if they are willing to complete a Domestic Abuse Stalking and Harassment (DASH) questionnaire. The DASH includes a total of 27 questions about the relationship, about the perpetrator and the behaviour the perpetrators shows towards them as a victim. The questions are yes or no answers and depending on the amount of yes’s that victim answers, it indicates the risk of harm to them. The DASH is graded as a standard, medium or high risk. In this case the victim was a standard grading (Richards, 2016).  
If a domestic abuse victim is at high risk, then they are subject for a multi-agency risk assessment conference (MARAC). A MARAC is a meeting where information is shared on high risk domestic cases and the police, probation, health, child protection, housing practitioners, independent domestic violence advisors (IDVAs) are usually involved. After sharing information on the case, these agencies discuss options for safeguarding the victim and turn these into an action plan. The main focus for these meetings is to safeguard the adult victim (Safe Lives, 2014). In this case, a MARAC was not needed due to the victim being a standard risk. 

The DASH form parts of a Public Protection Notice (PPN) and when asking the victim if she wants to complete the questionnaire, we also need to ask whether she wants her details shared with partner agencies so that further support can be offered to her. This lady agreed for further support due to the way she was feeling about the situation. After any domestic incident or any incident involving a child, we as officers need to submit a PPN. The PPN includes adding the victims and perpetrators details and anybody else involved. There are subsections within the PPN that generate more questions and one of the sections is a DASH. The other sections include Adult at risk and Child at risk. If consented, the PPN will then we sent to the social services and they will share their information to other agencies from there. If I child is involved, then the PPN needs to be sent to social services whether the victim has consented or not. 
Another policy within Gwent Police is to offer safeguarding advice to any person at risk. The safeguarding advice can include the explanation of dialling 999 in any emergency and explaining if for any reason they are unable to speak when dialling 999 to press 55 and the force control room will know that police assistance is required immediately. Other advice that I tell victims is to lock all doors and windows and although this may be obvious, it can also be a reminder for victims to double check, especially at night-time or when home alone. This victim lived with her mother and had good support from her, and I explained the safeguarding to her too. There are so any different options for safeguarding and that advice should be specific to the victim and their current situation. It needs to be bespoke and tailored to their individual needs. It is necessary to offer this advice, so the victim does not worry about reporting any further issues and they know that the police are here to help. 
Over the next few shifts I attended the males address in order to speak to him about his behaviour. After several attempts I managed to speak with him and explained the seriousness of the offence he was committing, and I warned him if the voicemails were to continue then further action would be taken. The male was reluctant to admit what he was doing was wrong and stated that the female was in the wrong and not him. I made it clear that there were two sides to every complaint but there was evidence to suggest he was committing these offences and the contact was unwanted and therefore it needed to stop.
After several days the victim contacted police again stating that she was still receiving unwanted voicemails from her ex-partner. Luckily, I was on shift and I went to speak to the female and asked if she was willing to make a formal complaint by providing a statement and potentially attending court. The female seemed worried about doing this as she was thinking about how it would make her ex-partner feel and how he would react. I made sure to explain that this was about her and the way she was feeling and not him. He was causing her anxiety and distress, and something needed to be done for this behaviour to stop. 
I took a statement from the victim making sure to explain the relationship before it ended and how it is now. I also made sure to exhibit any voicemails and messages the lady was sending over to me for evidence. 
According to a survey of victims, it finds that 66% of the victims that responded to a survey by the victims commissioner said they had too wait far too long before their case went to court and only 9% of victims thought the courts dealt with their case promptly (Victims Commissioner, 2021). It is therefore important as police officer to officer as much support as possible while we are dealing with the victim to ensure their attendance if the case goes to court. 
I then asked the victim if she would like special measures when attending court. Special measures can be put in place for vulnerable and intimidated witnesses and it can help them relay the best evidence in court by making the giving evidence process less stressful. They can only be offered to defence and prosecution witnesses and subject to the discretion of the court (CPS, 2019). The victim agreed that she would like to be put forward to have special measures if she needed to attend court. In order for me to put her forward I needed to complete and MG2 within the case file explaining why she wanted them and if she is eligible. Due to the way her ex-partner was making her feel and also him trying to contact her through different avenues, I felt it may be applicable. Some examples of special measures that can be put in place are evidence given in private, screens, visual recorded interviews and aids to communication (CPS,2019). 
When taking the statement, it is also advised to ask the victim if they would like to provide a Victim Personal Statement (VPS). This allows them to describe how the offence has affected them and what support they may need going forward. The VPS will also be part of the case file for court and can be read out by the victim in court if they wish (Bryant and Bryant, 2020). The victim agreed to this and I wrote down how these incidents has affected her mental health. 
The following day I went to arrest the male for Harassment and Malicious Communications, and he was interviewed the same day where he admitted to the offences and was released on bail with conditions not to contact his ex-partner or attend her address.   
Listening to the many voicemails the ex-partner has sent to this lady; I understand and feel why she has come forward to the police and finally reported his behaviour. Before arresting the male, I listened to many of the voicemails and had to decide whether he would be arrested for ‘Harassment with fear of violence’ or Harassment without fear of violence’. Myself and my colleagues had a long discussion and most including myself believed he was putting her fear of violence due to making comments such as “If you were a man, I would have killed you by now” and also calling her horrible things throughout the messages and putting her down. I believe its good to have these discussions with your colleagues as you hear different people’s opinions on the matter and still being new to the role it is good to take onboard colleagues’ feelings on the offence. Listening to the voicemails made it obvious that an impact factor for these voicemails was alcohol. The male was slurring in most of these messages and also repeating himself and when I went to speak with him originally, I don’t think he realised or remembered what sort of messages he was leaving his ex-partner and therefore not understanding how these may have been making her feel. 
To evaluate the incident as a whole, I have continued to offer the victim support after the incident by keeping her updated with everything that we are doing in the case and also asking her if she has any questions for me. This is talked about so much within Gwent Police to their being a lack of keeping victims updated throughout and investigation. Unfortunately, due to some issues with getting the male’s phone examined, I was unable to interview the male myself due to time. This is the first case where I have investigated the matter from start to finish myself, but even though I was unable to interview him myself I made sure to have everything ready for the interviewing officer, including all evidence so there was nothing outstanding.  
To analyse, I feel like the way I dealt with the incident was successful.  When attending the victims address to begin with, I made sure to listen to everything she was saying and how she was feeling about the whole incident. Although she did not want to make a formal complaint at first, I made sure to explain before she made the decision what options were available to her at this time and what we as the police can do to prevent the harassment from continuing. I was unsuccessful at speaking to the male for several days due to him not being home, but I made sure to keep the victim updated with this so that she didn’t think she was being forgotten about. Having the voicemails as evidence definitely helped the male understand the extent and seriousness of the offence in interview as I don’t think he remembered fully what he was saying within the voicemails. 
As mentioned above, this is the first offence I have dealt with the victim and subject without the help of my mentor or tutor. To summarise, I feel like overall it was a positive experience, but some things could be improved for the next time I deal with this sort of incident.  There are so many options within policing and I feel I learned what options are available to me in this type of situation. When you are on your own and have to make decisions by yourself, it makes you think more about the incident and how you can support the victim’s needs. I didn’t have my mentor to rely on for decision making and now that I am independent, I have learnt so much and have to think a lot harder. Although, when dealing with a situation like this it is always good to ask the advice of others if needed so that you are sure that you are making the correct decision and giving the victim the best option. I have a brilliant Sargent and if I am ever stuck for options then I can ask him for advice.
If I were to attend an incident similar to this again, I would ask some advice from my colleagues prior to attending so that I have a good idea of what options I can offer the victim and also any other experiences similar people have dealt with. Although I feel like offering words of advice to begin with was a good option, my sergeant mentioned that in a lot of cases the harassment continues when speaking to the perpetrator and may make the situation worse or not stop them from sending the voicemails. Maybe if I explained this to the victim, she would have given a statement and would have been willing to attend court in the first instance rather than wait for the harassment to continue. 
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Task 4
Relevant areas of the National Policing Curriculum: 

Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk92297135]This essay will critically asses a policing incident I have attended in which I played a significant role with an offender and victim. I will discuss my decision making, how I conducted the investigation, and evaluate the role of discretion with police officers. 
There is plenty of guidance surrounding conducting investigations, however there is comparatively little guidance on the mental process involved and how the forms of decision making are required to see the investigation through to a successful conclusion (Bryant and Bryant, 2020a). 

The police are often needed to make decisions that are difficult in a fast-paced situation where all the information surrounding the incident is yet to be gathered or a member of the public is deliberately trying to mislead or undermine police responses. In order for officers to make an ethical decision, the National Decision Model (NDM) is used.  
The first and central part of the NDM is the code of ethics and these are the policing principles and standards of professional behaviour that all police officers and staff are expected to comply with. 
The next stage is to gather any information and intelligence about the situation so asking yourself what is happening? What do I know so far and what I need to know? 
Then you will need to assess the threat and risk and develop a working strategy by thinking if action needs to be taken immediately, is there anymore information that is needed and how serious the situation could potentially be. 
The next stage would be considered what policy and powers are available to you in this situation. These could be Common Law, Section 117 of the Police and Criminal Evidence Act 1984 and Section 3(1) of the Criminal Law Act 1967.   
Then you will need to identify the options and contingencies, and this is where you will make need to make a decision that involves the least risk of harm. (College of Policing, 2013). 

A criminal investigator is defined as any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material (College of Policing, 2013). 
The incident that I attended was a female reporting her ex-partner sending threatening text and voice messages. He was threatening to turn up at the address she was currently living at and throw a brick through the window and also threatening to harm her. On attendance it was also disclosed that he had assaulted her on several occasions in the past, but she had never reported it to the police due to being scared and worried about how it would impact her young children. She had finished the relationship a few months prior and moved in with her sister until she could find a place of her own. At the time of the threat there were four children present and three of those being under ten years old. When speaking to the female it was clear she was very frightened about the male potentially turning up and also how reporting it to the police would anger her ex-partner. 
Domestic abuse, or domestic violence, is defined across government as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality. The safety of children in addition to the defendant’s accountability are important to the CPS when prosecuting cases of domestic abuse (Brown, 2020).
When responding to any domestic incident as a Gwent police officer we are required to ask the victim if they are willing to go through a Domestic Abuse Stalking and Harassment (DASH) questionnaire. This allows officers and other agencies to understand the extent of the abuse and depending on the amount of questions that are answered yes, it is graded as Standard, Medium or High risk. The victim can also consent for their details to be shared with partner agencies that can offer them support. 
In this incident the female consented to answering the DASH questionnaire and also consented for her details to be shared with other agencies. With regards to the DASH grading it is advised to grade anything below ten yes’s as standard grading, anything ten or above would be medium grading and then anything fourteen or above would be a high risk. In this instance the female answered yes to thirteen questions making her a medium risk. This indicates that there are identifiable indicators of risk of serious harm. The perpetrator has the potential to cause serious harm but is unlikely to do so unless there is a change in the circumstances e.g. drug or alcohol use and/or release from custody. 
The victim agreed to give a statement in relation to her ex-partner and the ongoing issues. This was taken straight away due to the female being at risk and we as officers could continue with the next steps of the investigation. 
In some instances, victim do not wish to make a formal complaint or attend court due to being scared of the repercussions from the perpetrator. In this case the female supported given a statement and potentially attending court.  
In the statement the female disclosed that she had been in a thirteen-year relationship with her ex-partner and after several year he started taking drugs that she believed caused him to be violent towards her. They had two young children together and she was refusing to let the children see him when he was under the influence of drugs in order to safeguard them. There had been at least three occasions where he had assaulted her and on one of those occasions her oldest child was present. This child also went to school that week and told his teacher about the incident resulting in social services being involved and this is when the victim decided to end the relationship. 
A Public Protection Notice (PPN) is required in any domestic related call or any call involving children. A PPN requires details of the victim and the perpetrator and any children that are linked to either of them. It is also required to the details of the children’s school and doctor’s surgery as it is sent to social services. The DASH is part of the PPN and there are also questions relating to adults and children that are at risk. A PPN was completed and all involved were added to it. The PPN has two main purposes, one is for officers to make referrals to partner agencies when they have concerns about a vulnerable people and the PPN is also used as a risk assessment tool for victims and this is also known as the DASH (Grant, 2019). 
In relation to all of the threatening text and audio messages, we needed these as evidence for the investigation. Gwent Police now have a new system called NICE that makes getting evidence from the public a lot easier. It allows us to generate a link to send to the person via text or email and they can add all the relevant evidence to that link. I did this straight away so that we had all of the messages on our system so that they could be used as evidence if the case was to go further. 

It is important to use the NDM when considering any arrest. At first, we needed to gather all the information that we had on the male, for example, if he had any warning marker and in this case he did not. We knew his address and had a description of what he looked like. Then we needed to determine any risks to us or others. Alcohol, Drugs and Mental Health were a potential risk from what the victim stated to us. If he was under the influence of any substance or alcohol, then there is more risk to us as officer due to no knowing how this male would react when under the influence of these intoxicants. Obviously, every person reacts differently when under the influence but it always best to prepare for the worst. 
We then to decide what powers and polices were available to us and whether the arrest was necessary. Under Code G of PACE, the arrest must be necessary, and I believed it was to allow a prompt and effective investigation of the offence by way of questioning the offender and in order to seize his phone to gain evidence of the offence. I also believed it was to protect a vulnerable person, that being his ex-partner and also the children at the address. Lastly, to prevent any further injuries due to the victim stating that he had assaulted her. I then had to decide if arrest was the best option or if I could potentially ask him to attend for a voluntary interview instead. Due to the nature of the offence, a voluntary interview would not be appropriate and also when arresting someone they can be realised with bail conditions. Bail conditions would mean that the male would not be able to contact the victim directly or indirectly or attend her address until the case goes to court. This would potentially safeguard the victim from any other offences being committed by her ex-partner.  Lastly, I needed to take action and review what happened. We decided to go and arrest the male and on attendance at the address I went to the front door while my colleague went to side of the house but still had a view of the front. The male came and opened the front downstairs window and was refusing to come outside. He then closed the window and went up to the back-upstairs window and began hanging from the window stating he was going to jump and kill himself. 
At this point we asked for more officers to attend and potentially a negotiator. Under Section 17(1) PACE officers have the power to enter in order to arrest a person on warrant or a person who is suspected of committing an offence (Bryant and Bryant, 2020b). At this time using the NDM we did not think it was the best option due to the male already hanging from the window and the risk of us entering, getting close and then him jumping. After some persuasion, the male eventually came down and he was arrested for the offences. The male was conveyed to custody where his detention was authorised. I believe we took the best course of action for this incident and on reviewing what happened on arresting the male, we did what we could and did not enter the property in case this caused the male to jump. We used tactical communications in order to bring the male down safely from the window. 

When considering arrest, it is always good to consider whether you are being biased. In a lot of cases the male is the offender and the female are the victim and, in these situations, we can go into an address and assume who is the offender and who is the victim. Before assuming anything or treating a person in a certain way it is important to gather all the information and evidence we can get before assuming anything. In this case, the female called in to report the abuse from her ex-partner and although there are two sides to every story, we as the police need to go and arrest based on the information given at the time. The male would be interviewed later on and this would allow him to give his side of the story. 
In some cases, both parties are present, and this is when bias can kick in. In any incident it is important to separate both parties, speak to them individually and gather all information and then decide on the best course of action from there. You should never walk into a situation assuming who is the victim and who is the perpetrator. 

 It is also always important to consider your options and if your discretion can be used. In Blackstone’s handbook for policing student it states that Lord Scarman said as part of the Brixton Riots Report in 1981 “The exercise of discretion lies at the heart of the policing function. It is undeniable that there is only one law for all: and it is right that is should be so. But it is equally well recognised that successful policing depends on the exercise of discretion on how the law is enforced…. Discretion is the art of suiting action to particular circumstances. 
As a police officer you are expected to use your discretion in some circumstances and depending on that situation it is down to you as a police officer to decide on the best and fairest way to deal with that individual. When using your discretion, you are also expected to apply some sort of common sense but making sure that it does not lead to discrimination.
In this situation is was no appropriate for me to use my discretion due to the evidence being there from the start and the arrest was necessary. 
The following morning the male was interviewed by another officer where he denied both offences but with the evidence he was charged with the offences and released on bail. A case file was needing to be completed. This has been done and the female has been kept updated throughout and the file is still with the CPS waiting on a decision.
In some cases, there could be language issues between the officers and the offender, victim or service user. If I was to deal with a situation like this, at first, I would try my best to communicate with the person and understand what they need from me as a police officer. If I am unable to understand anything, they are saying I will use language line that will help with communicate with that person better. I can use them throughout the investigation from taking a statement to interviewing. In some instances, I could use a family member who has good English, but this could be risky due to not knowing if what they are saying to us is what the person is saying in a different language. There is also the option of seeing if there are any officers available within the force who can speak that language. 
It is also important to respect any cultural differences between yourself and the family home or a place of worship that you may enter. This could be taking shoes off or covering my hair. I would make sure to do this if I was ever to enter a situation like this in order to respect the people involved and their culture. 
While I am still waiting, and the file is with the CPS I am making sure the victim is kept up to date via phone and checking in to make sure everything is okay and there are no further issues. 

In conclusion, it is clear to see that using the National Decision Model when dealing with any incident is important. It is okay to go over it more than once in order for you to make the right decision at that time. 
It is important to have good communication skills with any persons and listen to them and deal with them accordingly. It’s good to understand that you can use your discretion if needed and know what options are available to you at that point.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Writing Statements





	I will make sure to write as many statements as I can. I will ask my mentor to look over them so any feedback can be used for the next one. I will also volunteer to take a statement from any witnesses so that I can practice and become better at doing this. 
	· My mentor/tutor
· My colleagues
· My sergeant 
	By the end of my 12 weeks tutorship (20/12/2021)


	

Using the radio









	I will speak with my mentor and ask to update any calls we have been to myself and attempt to do it to the point he doesn’t have to tell me what needs to be said. Using the radio can be difficult at first but I need to become more confident in myself and take any feedback on board. 
	· My mentor/tutor
· My colleagues
My sergeant
	By the end of my 12 weeks tutorship (20/12/2021) 

	





Interviewing 






	This has always been the thing I have worried about the most. I will continue doing any handovers given to me and take my time writing the interview plan. I have dealt with two difficult solicitor and I need to plan every interview as if they are going to be the solicitors so that there are no mistakes and I am not caught out by them. 
	· My mentor/tutor
· Colleagues
·  Sergeant 
· Go back to my training from VPH

	Two months after my tutorship has ended (20/02/2022)
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