[image: Discover University of Wales Trinity Saint David]




Student name: Narcisa Bernardo
Student ID: 2332208


Module name: Principles of Health and Social Care Practice
Component:1
Module code: BMHP5016 
Lecturer name: Itse Olaoye


























Contents
Introduction	3
Task 1: Reflection on the Importance of Principles of Health and Social Care	3
Task 2: Practical Examples of Concepts in Practice	4
Task 3: Self-Reflection a Health and Social Care Professional	5
Conclusion	7
References	8









[bookmark: _Toc215217627][bookmark: _Toc215218094]Introduction
 
Health and social in the United kingdom is guided by core principles that aim to improve the safety, dignity and wellbeing of individuals. Among these principles, there is person-centred care, partnership working and ethics which plays an essential role in shaping high-quality care. The principles influence how professionals make decisions and help in the collaboration with those individuals that they support. When the principles are applied properly, they help to ensure that people receive care that meets their personal needs, respects their rights, and promotes positive outcomes. This report explores the importance of these principles, shows how they operate in real practice and reflects on how they can guide my own development as health and social care professional.
[bookmark: _Toc215217628][bookmark: _Toc215218095]Task 1: Reflection on the Importance of Principles of Health and Social Care

The principles of person-centred care, partnership working and ethics are central to delivering high-quality care in the Uk. These principles shape how professionals understand individual’s needs, work with others, and make morally sound decisions.

Person-centred care places the individual at the heart of all care activities. According to the Health Foundations (2016), person-centred care involves valuing peoples preferences, involving them in decisions, and supporting their independence. This approach reflects humanistic theory, such as Maslow’s Hierarchy of Needs, which suggests that people require physical, emotional and social needs to be met to reach their full potential. When services consider a person unique needs, they can support not only their health, but, their dignity, autonomy and self-esteem. The NHS Constitution (DHSC,2021) also promotes patient involvement as legal right, reinforcing the importance of person-centred practice.


Partnership working is equally important because health and social care is often delivered by a range of agencies, including the NHS, local authorities, voluntary services and families. The care Act 2014 emphasises the need for integrated care to ensure that individuals receive seamless support. Moreover, collaborate working reduces duplication and leads to better care plan theories of interprofessional which suggests professional device information, respect each other’s roles, and coordinate tasks, outcomes improve for services users and staff a like (Glasby&Dickinson,2014). Partnership working, also strengthens safeguarding as concerns can be addressed more quickly when agencies cooperate.

Ethics or ethical values such as respect, beneficence, fairness, and confidentiality guides professionals to make decisions that protect individual’s rights. Ethical frameworks, such as Beauchamp and Childress’s principles of autonomy, beneficence, non-maleficence and justice are widely used in UK health and social care settings. These principles help professionals balance risks and benefits to ensuring that decisions remain fair and transparent. Professional codes, such as the NMC Code (2016), also set clear expectations for ethical behaviour. Ethics is especially important when professionals face dilemmas such as consent, capacity, or safeguarding concerns.
Furthermore, together these principles support the quality of care by ensuring that services are holistic, coordinated and morally responsible. They encourage professionals to view individuals as active participants, work collaboratively with others, and act in ways that protect people’s rights and wellbeing by embedding these principles into everyday practice. UK health and social care settings can provide care that is safe, effective and respectful.


[bookmark: _Toc215217629][bookmark: _Toc215218096]Task 2: Practical Examples of Concepts in Practice

Practical examples of person-centred care, partnership working and ethics can be seen in the case of supporting an older adult living with dementia in UK residential care home. In this scenario, staff used person-centred care by learning about the individuals life history, preferences and routines. For examples, the resident became anxious during bathing, instead of forcing a standard routine the staff adapted care by allowing them to choose the time of day, playing their favourite calming music and involving them in the process. This reflects the principles of personalisation promoted in the Care Act 2014, showing how adapting support to personal needs leads to better comfort and trust.

Partnership working play a key role in improving residents wellbeing. The staff work closely with the GP, the local memory clinic, family members and social workers using regular multidisciplinary meetings to ensure coordinated care planning medication reviews and risk assessments. The Health and social care Act 2022 emphasises integrated working through the local systems and this example shows how cooperation between agencies prevents gaps in care. Family involvement is also important, as relatives provide essential information about the resident’s preferences, personality and past experiences.

Ethics guide decision-making throughout the process. For instance, when residents begin refusing food, staff follow the Mental Capacity Act 2005 to assess whether they could make informed decisions. As the resident lack capacity at certain times, staff supporting choice wherever possible. Safeguarding principles are also applied when the resident is at risk of falls due to wandering, staff use least restrictive options, such as sensor mats, instead of ethical and legal guidelines around dignity and autonomy. These principles can further improve care by ensuring ongoing communication, regular training and strong leadership. Current guidelines, such as the NICE dementia pathway (NICE, 2018), recommend activities that promote independence and wellbeing. If staff apply these principles consistently, they can address challenges such as behavioural symptoms, communication barriers and risks to safety.

[bookmark: _Hlk214532079]Overall, these examples show that person-centred care, partnership working and ethics are practical tools that improve the quality of care. They help services respond sensitively to individual needs to ensure coordinated support and protect the rights of those who may be vulnerable. Ethics guides every decision we make and we follow professional values such as respect, fairness confidentiality and honesty. The Mental Capacity act 2005 particularly influences our job as we often support individuals who may be unstable.  

[bookmark: _Toc215217630][bookmark: _Toc215218097]Task 3: Self-Reflection a Health and Social Care Professional

Gibbs’ Reflective Cycle is a helpful model that guides health and social care workers to think about their experiences in a clear and organised way. It helps professionals understand what happens, how they feel, what goes well and what they can improve next time. Using this cycle allows workers to grow in confidence and provide safer and better care.
Description during my recent placement, I supported an older adult who had mobility difficulties and they were feeling anxious about losing their independency. My role was to communicate clearly, listen to their concerns and work with the team to create a safe care plan. The situation challenged me because the patient became upset and I had to stay calm while making sure their needs were met.

Feeling at first, I felt nervous because I did not want to say the wrong thing or make the patient feel worse. I also felt unsure about how to approach sounding insensitive. However, I listened more and I felt more confident. I realised that showing empathy and patiency helped the patient trust me.

Evaluation there were positive sides to the experience. I communicated in a gentle tone, took the patient time to express their worries and shared the information with the team. This helped me to create a more person-centred plan. However, I noticed some weaknesses, I hesitated when the patient first became emotional and I struggle to provide and I realised that gain more confidence when working under pressure.

[bookmark: _Hlk214915800]Analysis looking back, I understand why communication is very important. Good communication helps build trust, reduces stress and supports patient independency ( Bramhall,2014). I also see how teamwork matters, because sharing information helps create consistent and safe care. Emotional situations are common in heath and social, so professional must stay calm and reflective (Howatson-Jones,2016). I now see that my hesitation came from lack of experience with more practice and knowledge, I can respond more quickly and confidently. Person-centred care also means respecting the patient’s emotions and involving them in decisions ( NICE, 20211). Finally, I believe I did well once I relaxed into the conversation.

[bookmark: _Toc215170664][bookmark: _Toc215217631][bookmark: _Toc215170665][bookmark: _Toc215170666][bookmark: _Toc215170667]Conclusion overall, the experience helped me recognise my strengths in active listening and empathy. It, also made me aware that I need to improve my confidence and communication in challenging moments. Reflective practice has shown me where I can grow and how I can become more effective health and social care professional.

Action Plan I will take part in more communication and de-escalation training, I practise active listening skills with different service users, I will seek feedback from supervision on my communication approach, continue using reflection to understand my practice better and read more about supporting emotional needs in health and social care.

[bookmark: _Hlk214659545]Using Gibbs Reflection Cycle helps workers improve their practice, understand and become more aware of their professional responsibilities in reflection support safe care, good communication as well as stronger relationships with patients and colleagues.
[bookmark: _Toc215218098]Conclusion
 the principles of person-centred care, partnership working and ethical practice form the foundation of high-quality health and social care in the Uk. They ensure that individuals are treated with dignity, supported through effective collaboration and protected by clear moral and legal standards. By applying these principles consistently, professionals can improve patient experiences, strengthen trust and promote positive health outcomes. Reflecting on those values also helps practitioners recognise their own strengths and areas for development, encouraging continuous learning. Together, those principles guide compassionate, safe and accountable care across all health and social care setting.

























[bookmark: _Toc215218099]References

Bramhall, E. (2014) ‘Effective Communication Skills in Nursing Practice’, Nursing Standard, 29(14), PP.
Beauchamp, T. & Childress, J. (2019) Principles of Biomedical Ethics. Oxford University Press
Care Act 2014. (2014) UK Government.
Department of Health and Social Care (DHSC). (2021) The NHS Constitution for England.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Glasby, J. & Dickinson, H. (2014) Partnership Working in Health and Social Care. Policy Press
Howatson-Jones, L. (2016) Reflective Practice in Nursing. 3rd edn. London: Sage.
Health and Care Act 2022. (2022) UK Government
Health Foundation (2016) Person-centred Care Made Simple. The Health Foundation.
Health and Care Professions Council (HCPC). (2016) Standards of Conduct, Performance and Ethics.

Maslow, A. (1987) Motivation and Personality. Harper & Row.
Mental Capacity Act 2005. (2005) UK Government.
NICE (2021) Person-centred Care Overview. National Institute for Health and Care Excellence. Available at: https://www.nice.org.uk/ (Accessed: [add date]).
National Institute for Health and Care Excellence (NICE). (2018) Dementia: Assessment, Management and Support.















2

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




