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BMHP5015 – Component 2 Report
Introduction 
A Support Worker plays an important role in promoting the independence, dignity and wellbeing of individuals who require health and social care support. Working within person-centred practice, Support Workers provide practical and emotional assistance while encouraging service users to achieve the highest possible quality of life (Skills for Care, 2024). This report is based on the CareTech Community Services Support Worker vacancy in Oldbury, Birmingham. It analyses the employability skills required for the role, evaluates my own knowledge, skills and experience against the job requirements, and outlines a five-year action plan. The report also examines how I will build my personal brand, promote my professional identity and develop a professional network to achieve sustainable employment within the health and social care sector (NHS England, 2024).

2. Job Advertisement
Job Role: Support Worker
Employer: CareTech Community Services
Location: Oldbury, Birmingham
Contract: Permanent, Full-time
Salary: £13.09 per hour
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The selected vacancy is for a Support Worker with CareTech Community Services, a UK organisation providing specialist support for individuals with learning disabilities, autism, mental health conditions and complex care needs. The advertisement highlights the organisation’s commitment to delivering person-centred care while promoting independence, dignity and inclusion. Employees are expected to provide compassionate support with daily living activities, encourage service users to achieve personal goals and work collaboratively with colleagues to deliver high-quality care (CareTech, 2026).
The person specification identifies communication, teamwork, empathy, resilience and professionalism as essential employability skills. Applicants must demonstrate respect for diversity, maintain accurate records and follow safeguarding procedures to protect vulnerable individuals. The vacancy also emphasises continuous professional development by offering structured training, recognised qualifications and career progression opportunities. These expectations align with current health and social care standards, which recognise person-centred care, safeguarding and lifelong learning as fundamental components of professional practice (Care Quality Commission, 2024; Skills for Care, 2024).
The organisation’s core values of being Friendly, Positive, Innovative, Empowering and Person-Centred reflect the behaviours expected from employees. These values support collaborative working, compassionate care and continuous improvement, making the role highly compatible with my own professional values and long-term career aspirations.

3. Job Role Employability Skills 
Employability skills are the knowledge, behaviours and personal qualities that enable an individual to perform effectively within a professional role. The CareTech Support Worker vacancy identifies several key employability skills that are essential for delivering safe, effective and person-centred care.
One of the most important skills is effective communication. Support Workers communicate daily with individuals using services, their families and multidisciplinary professionals. Clear verbal, written and non-verbal communication helps build trusting relationships, ensures that individuals understand their care, and contributes to accurate record keeping and continuity of care (Skills for Care, 2024). Good communication is also essential when reporting safeguarding concerns and working collaboratively with colleagues.
Person-centred care is another essential employability skill. The CareTech vacancy highlights the importance of empowering individuals to make choices, promote independence and maintain dignity. Person-centred practice involves recognising each individual’s preferences, strengths and goals while tailoring support to meet their unique needs. This approach is recognised as a fundamental principle of high-quality health and social care practice (Care Quality Commission, 2024).
The role also requires teamwork and professionalism. Support Workers collaborate with nurses, social workers, occupational therapists and other professionals to ensure coordinated care. Effective teamwork improves communication, reduces risks and enhances outcomes for individuals receiving support. Professionalism includes maintaining confidentiality, respecting equality and diversity, adhering to organisational policies and demonstrating accountability for one’s actions (NHS England, 2024).
Finally, resilience, empathy and adaptability are essential attributes. Support Workers frequently assist individuals with complex physical, emotional or behavioural needs, requiring patience, compassion and the ability to remain calm under pressure. These qualities enable practitioners to provide consistent, high-quality support while responding appropriately to changing circumstances. Together, these employability skills allow Support Workers to deliver compassionate, safe and person-centred care that reflects CareTech’s organisational values and the expectations of contemporary health and social care practice.
4. Evaluation of My Own Skills 
Evaluating my current knowledge, skills and experience against the requirements of the CareTech Support Worker role has enabled me to identify my strengths, recognise areas for development and plan my future professional growth. Through studying BSc Health and Social Care, I have developed a strong understanding of person-centred care, safeguarding, equality and diversity, communication, partnership working and professional ethics. These areas of knowledge have provided me with a solid foundation for working effectively within health and social care settings (NHS England, 2024).
One of my key strengths is my ability to communicate effectively with people from different backgrounds. I understand the importance of active listening, empathy and treating individuals with dignity and respect. These skills help build trusting relationships and support person-centred care, which is central to the Support Worker role. My university studies have also strengthened my written communication skills through report writing, presentations and reflective practice, enabling me to communicate information clearly and professionally.
I also consider myself to be compassionate, organised and committed to continuous learning. Throughout my studies, I have successfully managed multiple assignments while developing skills in critical thinking, research and evidence-based practice. These transferable skills will help me adapt to the responsibilities of a Support Worker, including maintaining accurate records, following care plans and working collaboratively within multidisciplinary teams (Skills for Care, 2024).
However, I recognise that I have areas requiring further development. Although my academic knowledge is strong, I would benefit from gaining more practical experience supporting individuals with learning disabilities, autism and complex care needs. Developing confidence in applying theoretical knowledge within real-life care environments will strengthen my professional judgement and decision-making. I also aim to improve my leadership skills, increase my knowledge of specialist support techniques and gain experience using electronic care recording systems commonly used within health and social care organisations.
To support my development, I completed a personal SWOT analysis, which helped me reflect on my current position and identify realistic goals for future improvement. I intend to seek regular feedback from managers, mentors and experienced colleagues, complete continuing professional development (CPD) training and engage in reflective practice to enhance my confidence, competence and professional effectiveness. By developing these skills, I will be better prepared to provide safe, compassionate and person-centred care while contributing positively to the CareTech team.
Table 1: Personal SWOT Analysis
	Strength
	Weaknesses

	Strong communication and interpersonal skills
	Limited practical experience in a Support Worker role

	Compassionate, empathetic and respectful
	Need greater confidence supporting complex needs

	Good organisational and time-management skills
	Leadership skills require further development

	Strong understanding of safeguarding and person-centred care
	Limited experience with electronic care records

	Opportunities
	Threats

	Complete CPD and mandatory training
	High competition for healthcare roles

	Gain experience through employment and mentoring
	Balancing work, study and professional development

	Progress within CareTech through training and promotion
	Keeping knowledge updated with changing policies and legislation



5. Action Plan and Five-Year Career Timeline 

Developing a structured career plan is essential for achieving sustainable employment and continuous professional development within health and social care. The CareTech Support Worker role provides opportunities for training, recognised qualifications and career progression, making it an excellent starting point for achieving my long-term career goals. My five-year action plan identifies realistic objectives that will strengthen my knowledge, practical skills and professional confidence while supporting high-quality, person-centred care.
During my first year, my priority will be to secure employment as a Support Worker and complete all mandatory training, including safeguarding, infection prevention and control, moving and handling, medication awareness and first aid. I also aim to complete the Care Certificate, which is recognised across the health and social care sector and supports the development of safe, compassionate and effective practice (Skills for Care, 2024). At the same time, I will develop positive relationships with colleagues, seek regular feedback from supervisors and reflect on my practice to improve my confidence.

In years two and three, I plan to gain experience supporting individuals with a range of physical, learning and mental health needs. I will undertake additional CPD courses, improve my leadership skills and develop expertise in person-centred planning, risk assessment and electronic care records. I also intend to become a mentor for new colleagues where appropriate, demonstrating professionalism and contributing to a positive team culture.

During years four and five, my goal is to progress into a Senior Support Worker or Team Leader position. To prepare for this role, I will complete a Level 3 or Level 5 qualification in Health and Social Care, continue attending professional development courses and develop stronger leadership, supervision and decision-making skills. I also intend to participate in quality improvement activities and contribute to service development initiatives that improve outcomes for individuals receiving care.

This action plan demonstrates my commitment to lifelong learning, reflective practice and continuous improvement. By setting achievable goals and regularly reviewing my progress, I will continue developing the knowledge, skills and behaviours required to provide high-quality care while building a successful and sustainable career in health and social care (NHS England, 2024).




Table 2: Five-Year Career Development Plan

	Timeframe
	Goal
	Actions
	Expected Outcome

	Year 1
	Begin employment as a Support Worker
	Complete induction, Care Certificate and mandatory training
	Develop confidence and competence in the role

	Years 2–3
	Expand professional skills
	Complete CPD, gain experience with diverse service users, improve leadership skills
	Increased responsibility and professional competence

	Years 4–5
	Progress into Senior Support Worker/Team Leader
	Complete Level 3/5 qualification, undertake leadership training and mentor colleagues
	Career progression into a leadership role



6. Building My Personal Brand 

Developing a strong personal brand is important for establishing credibility and improving employability within health and social care. A personal brand reflects an individual’s professional values, behaviours, skills and reputation. I want to be recognised as a compassionate, reliable and professional practitioner who consistently delivers person-centred care and treats individuals with dignity and respect.

To achieve this, I will demonstrate professionalism in all aspects of my work by maintaining confidentiality, communicating respectfully and working collaboratively with colleagues and service users. I will actively participate in continuing professional development, remain up to date with current legislation and evidence-based practice, and seek opportunities to expand my knowledge and skills. These actions will demonstrate my commitment to providing safe and effective care.
I will also develop my professional presence by maintaining an up-to-date CV, creating a professional LinkedIn profile and recording my training and achievements.  Building a positive professional reputation also involves demonstrating integrity, punctuality and accountability in everyday practice. By seeking constructive feedback, maintaining professional boundaries and reflecting on my performance, I will continue developing the qualities expected of a competent Support Worker and enhance my employability within the sector (Skills for Care, 2024; NHS England, 2024).  Building a positive reputation through reliability, teamwork and reflective practice will strengthen my employability and support future career progression within the health and social care sector.

7.Conclusion 
Overall, this report has demonstrated that my current knowledge, skills and values provide a strong foundation for a career as a Support Worker with CareTech. While I recognise areas for further development, my five-year action plan and commitment to continuous professional development will help me achieve my career goals. By developing my personal brand, professional identity and networking skills, I will be well prepared to contribute positively to high-quality, person-centred health and social care services.
Finally, I recognise that building a successful career in health and social care requires ongoing learning, adaptability and commitment to person-centred practice. By continuing to develop my skills through training, reflective practice and professional experience, I will be better equipped to meet the changing needs of service users while making a positive contribution to both my employer and the wider health and social care sector (Skills for Care, 2024; NHS England, 2024).
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Service User Interests.

The service is situated in aresidential area
in Oldbury, there are accessible transport
links to Birmingham City centre,
Wolverhampton and Dudley.

The Role

You will:

Deliver person-centred supportin line
with individual support plans

Assist with daily living skills and personal
care where required

Promote independence, dignity, and
wellbeing

Support activities, appointments, and
community access

Maintain accurate records and work
effectively as part of a team

Work a rota including evenings,
weekends, bank holidays, and sleep-ins

Who We’re Looking For

We’re seeking people who are caring,
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Who We’re Looking For

We’re seeking people who are caring,
patient, and respectful, with a positive and
resilient approach. You should be confident
working independently and within a team,
have good communication skills, basic IT
and written abilities, and be flexible and
reliable.

No previous experience? No problem! If
you have the passion, we’ll provide full
training and a structured induction
programme.

Requirements

e Willingness to work towards Level 2 QCF

e Ability to work unsociable hours on arota
basis

e Drivers desirable but not essential

e Enhanced DBS required (paid for by
CareTech)

What We Offer

e Recommend A Friend Bonus
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