Family liaison officer (FLO)
A Family Liaison Officer (FLO) works with, supports and comforts the relatives of victims of crimes such as assault, attempted murder or murder.
The FLO is key to gathering data that will assist in the identification and/or repatriation of relatives. They also keep the family updated on the progress of the investigation. FLOs need excellent communication skills, as they are often the person who reports investigative advances in the case
The FLO is generally aware of the full details of an investigation, however there may be times when the investigation has to withhold certain information, the FLO should not lie to a family or pass inaccurate information and as such they may be excluded from certain decisions and briefings relating to sensitive issues.
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