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1. [bookmark: _Toc147785525]Introduction
According to Tuncer et al. (2021), customers have significant importance within the hospitality sector as they are the ones on whom the sector is based. Moreover, customers have a significant impact on the reputation of the brands as well as within the hospitality sector. Further, according to Bruwer and Cohen (2022), this sector is consumer-centric and tries to provide the customer with the best and quality services; in order to provide customers with quality services, the sector makes strategies that are consumer-centric and focus on making the experience smooth, enjoyable and memorable. Providing quality services will enhance customer satisfaction and retain loyal customers, attract new customers, and generate high revenues as the customer stays and inflow increases. 
2. [bookmark: _Toc147785526]Identification of Key Skills
As discussed above, hospitality is consumer-centric and try to provide customers with quality service and memorable experience by solving issues and ensuring their stay time goes smoothly. In order to provide customers with quality services, the employees need to have some soft skills that can help them in detailing with consumers more effectively, which includes effective communication skills, problem-solving skills, conflict management, teamwork, and positive attitude (Patiar et al., 2021). Communication skills are the most required and necessary skill when it comes to dealing with consumers, and employees should have good, strong and effective communication skills to deal with consumers effectively. It will help employees to communicate all the things to guests in an effective manner. The must-have skill within the sector is teamwork and effective coordination among team members as the departments within the hospitality sector are interrelated, so there is a need for strong coordination among the employees in order to provide the consumers with quick quality services (Tuncer et al., 2021). The employees should have problem-solving skills as staff is dealing with the customers directly, so they should know how to resolve individual issues in a timely and quickly in order to make 
3. [bookmark: _Toc147785527]Skill Development Strategies
The skills employees have a significant impact on their job performance, and if the organizations want their employees to do better, there is a need for the organization to look into this matter and asses the skills the employees lack. That will further help the manager to see the ratio of employees who lack the same skills. On-the-job training is a practical learning type provided to employees within the professional working environment (Dachner et al., 2021). Formal training programs are lecture-based sessions arranged for employees to gain knowledge. For enhancing problem-solving skills, on-the-job training sessions can be provided to employees. In the job session, the employees can get the bookish knowledge, solve case studies, and learn examples from the past and how the problems within certain situations were solved, and on-the-job training, they can apply the concepts learned with the learning session. To enhance communication skills, the line manager or team manager should coordinate among staff members, communicate with them and ask them about their daily job struggles and what improvements can be made. This will increase the sense of ownership within the staff and enhance their communication skills (Kanchan and Varshney 2015). 
4. [bookmark: _Toc147785528]Real-Life Examples 
The diversified cultures and languages within the environment have made it necessary for the employees working in the hospitality industry to learn about different cultures and different languages in order to enhance their communication skills. After all, employees are the ones directly dealing with the guests, and they are also the hotel's representative. So, the employees must enhance their communication skills. Marriott has taken the initiative to empower its employees and give them the right to resolve consumer issues without any permission from upper management. This program empowers the employees and provides them with opportunities to enhance their required skills, such as communication and problem-solving skills. 
5. [bookmark: _Toc147785529]Challenges and Solutions 
According to Ding (2021), In a fast-paced environment where customers' needs and demands are changing rapidly, and the employees are the ones who have to handle the customers, the employees must learn new skills that are required, but this is challenging at the same time as the employees are already stressed out and frustrated because of the long working hours within the industry, and they do not have time to attend the training sessions for learning the required skills. The hospitality industry must provide on-the-job training to employees to learn while performing their duties within working hours (Majid et al., 2019).  
6. [bookmark: _Toc147785530]Conclusion 
The five key skills that are necessary to have employees who are working in the hospitality industry include effective communication skills, problem-solving skills, conflict management, teamwork, and a positive attitude. Further, it is also identified that employees face challenges while trying to enhance their required skills. It is needed from the hospitality industry to assess the need for required skills among the employees and further conduct training sessions for the staff to enhance their required skills as well as their job performance (Koc and Yazici, 2022). 
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