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This is a reflective paper that deals with the deep observation of this paper that discusses Professional Career Development. Moreover, to complete this paper some basic skills are added and to maintain the standard of this paper with a brief description of personal overview, Gibb's theory is chosen, as this theory covers all the criteria of this research paper. At the initial stage of this paper, the main objective which I have to work over was choosing relevant skills of my own with which I can find better opportunities to describe all the needed criteria’s within the fixed time. I have some of the previous key skills with which I can be able find further opportunities in the work field. 
[bookmark: _Toc89178866]1. Description
The main task of this paper is to describe all the previous experiences by covering the objectives of my key skills. I have to attend the classes and find knowledge from the lectures. I engaged with the lecture classes which helped me to develop this paper. During this paperwork I engaged with the lecturer skills with the help of secondary media such as the internet, websites and all. I have several experiences in the work field that help me to observe the overview of the companies and I also deal with different types of work field experiences, which can be helpful for me to develop my new skills in the coming days (Oertle and O’Leary, 2017). With the concept of this task I work more effectively by understanding the main objective of this task. I find better opportunities to enhance my knowledge and also find opportunities to enhance my understanding skills with this role play model. 
[image: ]
Figure 1: Personal development plan 
(Source: Yccinst, 2020)
During this paper work some of my team members are also present with me, who enhances the work quality and it helps me to develop key skills by understanding each individual's own perspectives. The main task which we received as a project was the role play as an employee who has to step for an interview session for a reputed company. Moreover, we are trying to explore the best quality of the model work that helps us to describe the main perspective of this p\appear. The paper deals with personal career development and it demands all the basic criteria’s of this paper. With this concept I would like to receive the best life perspectives of my job role in the future days. 
[bookmark: _Toc89178867]2.  Feelings
During the paperwork I was quite nervous as I had not done this kind of methodical paper work in previous days. However, I made up my mind to work hard with one of my key skills that help to be deeply involved in a work deeply, as I am very cognitive and intellectual with my job. While working in this concept I have realised that I am quite ready to choose a profession, as this paper serves me the opportunity to become ready for employment. During the case study I was not quite sure about the outcome of the paper, but with time I have enhanced my personal skills and this process helped me to find the best quality working experience I ever can have. Moreover, I feel more confident after this paper work, as it is a really helpful experience for me to find better working skills with the increasing of the transferable skill practices. 
[bookmark: _Toc89178868]3. Evaluation
There are several positive and negative impacts with this job experience and I am not quite sure about the main perspectives of this paper, as it is really a new experience for me. However, this process helps me a lot to understand my personal strengths such as the time management methods and management policies of a team in several stages. However, I have some serious issues with the confidence level and I sometimes become very nervous during any working practices, which I have rectified within a short time. Not only these but also I have to gather knowledge of the employment policies and the, which can be helpful to being eligible to find better working experience in a company (Ensour et al. 2017). I also like to work over the academic result which values a lot to choose a profession in the practical life. 
The overall job experience was quite good, as there are several scopes which help me to involve and develop the practical skills in my life, which are helpful for me to apply in both my personal and professional life. The main perspective which increases the negative impact within the job experience is the duration of this paper. I think if we can receive a little more time, we can give this paper our best and also can receive better opportunities for future development. As the solution to this objective I used to give more than the needy time in my daily schedule, which is helpful to me to work more effectively with this paper. I have some aim to rectify my previous working experience in the coming days and with this aim I have to work to improve my adaptation skills, which can be only helpful for me to gather knowledge over this profession.
[bookmark: _Toc89178869]4. Analysis
The whole paper work helps me to enhance the quality of my work, as I am quite eager to receive the professional practices with this practical project work.  Most preferably nothing that I have realised during this work I have gained the transferable skills for my personal job experiences, which are a great working skill and help me in my professional life. This can be helpful for me to find better working experience in the daily schedule of my life. Moreover, I have found a better understanding of employment goals in the professional field and it helps me to discover all the criteria of the personal development policies through the deep observation of this paper work (Vuorinen and Kettunen, 2017). This paper also enhances edge ground management quality which can be helpful for me to develop the skills over the human resource management of any selected company. 
[bookmark: _Toc89178870]5. Conclusion 
In the perspective of this role play job I have learned the value of team management and time management, which are the key skills of the employment policies. According to this project I am involved with several team members, which helps me to enhance practical skills by practicing the main perspective of the intellectual skills. The main perspective which I received after the whole experience is that I learned a lot about the employment goals in the development of the personal action of my daily schedule. 
I become more confident about the job interview session which I can handle with more confidence in future. I have found better opportunities to handle this kind of paperwork in the coming days, which is really an essential task for everyone to receive better working skills with the job experience. I aimed to receive better opportunities to experience in the future, which can be helpful for me to receive the best quality paper work in the coming days (Febrilian and Abadi, 2019). I can find opportunities to enhance my knowledge and skills which can be helpful for me to understand the other job roles with more efficiency. 
[bookmark: _Toc89178871]6. Action plan
During this work process I work over the effective work process, readiness for an employment, understand the personal strengths, and I also explore the further development policies that can be helpful for me to experience something new in the coming days. The employment goals and the personal actions are also developed with the help of this role play. I am quite confident about if I find other coming opportunities in the future days like such kind of jobs, I would be able to work more effectively, as the whole process helps me find best quality opportunities for future. I need to develop my skills over the job role as an employee, which I have explored within the whole work process. 
I am quite sure that I would receive job opportunities in the coming day with the same concept, as I have learnt a great engagement practice of the lectures, which helps me to develop the knowledge about the received paperwork. I am also able to experience the new job roles by understanding the core skills of my own. With every possible perspective I also learnt about the experience of the time and team management policies, to work more professionally in the coming days (Autin et al. 2020). I have the intellectual abilities to be involved in the receiving task more effectively, which gives me better opportunities to deeply analyze the main objectives and to experience a good experience of the whole concept.
I would like to enhance my working quality as a professional in the job field. I have some serious issues with my confidence level which I aimed to be rectified within a short span of time. By the time when I have to work on the same paper I want to be able to manage the team and the whole working process with my own gathered experiences. I would also like to gather the employment experience and the interview session with my intellectual working skills.
[bookmark: _Toc89178872]7. Recruitment and selection 
With the role play job experience I have gathered knowledge related to the recruitment and the selection practices of a company, which helps me understand the main criteria’s of a company, with which the company recruits the most deserved  people in their company. I have gathered detailed information about every step of the recruitment practices of the companies. In the initial stages when I had played the role as a candidate, who wanted to attend an interview session of a reputed company, I was not quite sure about the main perspective of my job role. Hence, I was not really interested in the concept of my job role. 
However, with time I enhance my working quality as an interview candidate, who has to be confident and super ambitious about the job role. The companies select their employees on the basis of their previous skills and previous job experiences, with this concept I had to work more professionally as an interview candidate. In the initial stages to gather knowledge I increase the engagement of the lecture sessions which helps me to find out the main perspective of working as an employee for a company. I have to gather knowledge about the interview sessions which I developed with the engagement policies with the lecture sessions. 
Moreover, I have to understand the main perspective of this profession which demands high quality working skills by understanding the to-do list. I have gathered several websites to objectify the main motive of this paper. The paper needs more clarification for the better working experience in the coming work sessions. I work effectively within the session, which helps me to gather more knowledge and experience in the coming days, when I would try to be capable of employment for a company. The concept provides me the basic knowledge of the personal strength which I need to be utilised in the domain opportunities. 
The main perspective of the further development of my key skills is also to find out by me, with which I would be able to work more professionally in the coming days. The main perspective of this paper is to maintain the employment policies and receive better discovery policies in the coming days (Febrilian and Abadi, 2019). I would also be helpful to find out the gaps which I have to work more effectively to become more prominent to get a job role in a reputed company. I also gathered the employment roles, with which I am able to find better working skills for the future opportunities. This process can be helpful for me to develop my working skills in professional life. I also understand the selection processes of the candidates which is helpful for me to choose the most suitable working profession in my professional life. By maintaining the role play more professionally I also can receive fruitful results to select a company, which can be most suitable for my academic criteria. This paper also increases my further development policies which enhance my skills to understand the basic terms and conditions to value the action plan to do everything more efficiently. 
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[bookmark: _Toc89178874]Appendices – TASK1 Role play
[bookmark: _Toc89178875]Appendix 1: Complete Application Form
[bookmark: _gjdgxs]Job application form
[bookmark: _kpr05n82n26c]
Application for -Supervisor(hospitality)
[bookmark: _zidixfu2h1to]
Name: Vlad Maria Iuliana

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
High School- Romania 
Certificate for higher education and skills for the Work place







[bookmark: _qhulv5cexz75]
Qualifications
Please give details:

	-Customer service experience
-Barista course
-Driving Licence 
-Communication skills
-Problem solving and decision making




[bookmark: _97j1ykgd1f2u]
Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer:

Job title:

Length of time with employer:

Reason for leaving: 

Duties: 

	

· Prepared reports regarding sales volumes, merchandising and staff matters
· Answered customer queries, demonstrated how items worked, and directed customers to products
· Applied commercial skills to meet sales and cost budgets
· Coordinated the work schedules of employees to ensure the store was adequately staffed
· Ensured sales targets were achieved while keeping operating costs within a set budget
· Ensured the team delivered excellent customer service on a consistent basis
· Resolved customer complaints and promoted excellent customer service
· Hired, trained and motivated sales staff
· Opened and secured the store, setting alarms at the end of the working day
· Maintained sufficient inventory and ordered merchandise when required
· Supervised and coordinated staff activities by delegating and distributing tasks
· Authorised payments by cheque and the return of merchandise according to strict company procedure
· Ensured the store was kept clean and tidy to high standards



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
Costa Café
Café Nero
Casa Di David
The Ivy





[bookmark: _2hk78iv0b9mh]

Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I assume I m the best person for the job due to my experience in customer service. I have been working under pressure. I can work alone but I can work effectively with a team next to me.







[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No

[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

Jonas Baker -jonasbaker32@costacafe.com
Charlie Richard – charlier44@morrisons.com


[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name:MariaIuliana Vlad 

Signature:M.V

Date:03.11.2021




[bookmark: _Toc89178876]Appendix 2: Questions asked as interviewer
Questions Ana - Maria-( for the supervisor position )

.Tell me more about yourself
I am a hardworking and loyal person, who sets herself an ambitious goal and has a clear vision on how to achieve them. Exceptionally dedicated with an excellent customer service record and a solid eye for detail. Capable multitasker who excels in a fast-paced, busy work environment

2.Could you tell me more about your work experience?
One way that my previous role would be relevant here is through my work selling directly to large businesses. I saw on your job description that this would be one of the core duties in your role, and in my last position.
I have been working a similar industry as a waitress for a big restaurant in center of London. 

3.What skill you have that might increase our company profits?
a) Emphaty
b)Confidence
c)Creativity
4.What is the most difficult decision that you ever had to make at your work place?
"Probably the hardest decision I've had to make was when I moved from my prior team to my current team at work. I had spent two years working with my prior team and we had accomplished a great deal during that time.
5.why should we hire you?


Questions Maria -Ana (for the assistant manager position)

1. Tell me more about yourself.
I am ambitious and driven. I thrive on challenge and constantly set goals for myself, so I have something to strive toward. I'm not comfortable with settling, and I'm always looking for an opportunity to do better and achieve greatness. In my previous role, I was promoted three times in less than two years.”

2.What`s your previous experience?
My years of experience have prepared me well for this position. You mentioned that customer service is a big part of this job; I spent three years working in a high-volume hospitality place, answering customer needs and identifying solutions.
I have essential experience as a supervisor that will help me with the new position.

3.What are your strengths and weaknesses?
Some examples of my strengths will be : Communicative, Interpersonal skills ,Competitive Dedicated, Determined,Patient,Respectful,Inovative,Honest.
Some examples of my weaknesses: Perfectionism,Self-critical,Too focused,Not taking risks.
4.Where do you see yourself in 5 years?
In five years, I want to complete the internal training program for my position. I’ve read about it on your website, and I think it’s a fabulous program. Not only would I get all the training for my role, but I would be on the fast track to becoming a general manager.

5.Why I should hire you?
Over the years, I have acquired relevant skills and experience, which I shall bring to your organization.
I have also worked tirelessly on my communication abilities and teamwork skills, which I will put to use in my future career, which would be in your organization if I am selected for the position.
I have given my 100% effort in my past companies, and this has enabled me to recognize my capabilities and limitations.
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