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Task 1:
Reflection on the importance of principles of health and social care:
Health and social care are known to be an integrated service which addresses the health and social needs of an individual and also ensures that their needs are fulfilled (World Health Organization 2022). This particular stream of healthcare is important as it is known to be essential in supporting people of all age groups. Studies have shown that social interactions and relationships with friends, community, and family members can have a significant impact on the overall health and well- being of an individual (ODPHP 2026). In addition, studies have also shown that the integration of health and social care has increased significantly in managing chronic disease and reducing health inequalities (Matos et al. 2025). 
Hence, there are several elements which have been seen to be integrated within health and social care with the aim of addressing the needs of patients and maximizing the success of the treatment care plan. 
According to the Centers for Medicare & Medicaid Services (2023), person-centered care (PCC) is a type of approach which helps healthcare professionals to include the patients in their own treatment care to make informed decisions. This is known to be an important model that involves courageous shared decision-making and active collaboration between patients, healthcare providers, and family. The main goal of including patient-centered care in the treatment plan is to help healthcare professionals understand the preferences, dignity, and values of patients (Kwame et al. 2021). 
In addition, studies have also shown that including PCC can help to provide high-quality care and contribute to positive patient health outcomes (Yu et al. 2023). Within the field of health and social care, PCC is known to play an important role in ensuring patients are encouraged to contribute their valuable insights within the treatment plan. This not only helps to boost self- esteem and maintain their dignity but also helps to understand the needs and preferences of an individual (Švab and Cerovečki 2024). Along with that, this can also help to encourage effective communication and increase job satisfaction. 
This is also known to be an integrated part of partnership working. Collaboration is another main element of health and social care in the UK. Studies have shown that by collaborating with other healthcare professionals and the patients, it becomes easier to improve patient care and increase patient engagement (Bendowska and Baum 2023). In the context of health and social care, it has been seen that the needs of all individuals are different. In such cases, by collaborating with different healthcare professionals, including social workers, nurses, Mental health professionals, physicians, etc., it becomes easier to meet multidimensional needs. It not only helps to increase the rate of positive patient health outcomes, but also can help to reduce issues with health inequalities. 
Ethics is also known to be an important element of the healthcare field as this helps to make better clinical judgements and decision- making (Samuel et al. 2025). Aligning ethical principles can help to reduce ethical dilemmas and moral distress and can contribute to the better efficacy of patient care in the context of health and social care. 
Task 2:
Practical examples of concepts in practice:
From the case study, it has been seen that the patient, Joan, has been suffering from Chronic obstructive pulmonary disease (COPD). It has also been seen that due to the co-existence of Crohn’s disease, she has been leading a poor quality of life (QoL), and it has restricted her from doing daily activities. As a result of her self-esteem, confidence has also been seen to be reduced significantly, which impacted her overall well- being. In addition, it has also been seen that Joan was overwhelmed and often missed appointments, which showed her unwillingness to seek help and adhere to the treatment plans. However, in this case study, the significance of person- centered care and collaboration has been seen to play an important role. For example, it has been seen that her therapist managed to include an evidence- based and informed treatment plan by collaborating with her and a therapy team. These help the therapist of the patient to identify the barriers which restricted her from adhering to the treatment plan and self- care. In order to understand the specific needs or preferences of the patient, the therapist encouraged her to participate in the PAM survey. 
Considering her unwillingness to adhere to the care plan, it was necessary to understand the underlying factors. Understanding the barriers, it became easier for the therapy team to take appropriate actions to help her engage in self-care. For example, it has been seen that, according to her health needs, a pulmonary rehabilitation- based program was initiated in her community settings. In addition to that, it has also been seen that by collaborating with a GP, they helped the patients to rearrange the action plan. Collaborating with the GP, the therapist ensured her multi-dimensional needs had been addressed, rather than solely focusing on her COPD- based needs.  In such a case, by including Joan in the meeting, they ensured the inclusion in shared decision-making and better engagement with the treatment care plan. 
However, for even better management of her health, she, along with her daughter, should have been encouraged to participate in an educational session. In this case study, it has also been observed that her autonomy and dignity have been maintained as she was encouraged to participate in meetings and in shared decision-making, aligning with Code 1.6 of the ICN Code of Ethics (ICN 2025).  In addition, they also ensured that she had access to the community health services as she needed, which aligned with the ethical principles. As a result of including all of these three aspects in the patient care, the healthcare providers ensured a reduction in emergency admissions and increased engagement in patient care. Therefore, providing Joan with the ability to manage her self-care and a better quality of life (QoL). 
Task 3:
Self-reflection as a health and social care professional:
As a health and social care professional, I believe there are different elements that need to be included when caring for a patient with a multidimensional need. I also acknowledge that in the field of health and social care, we must go beyond meeting the needs of physical health, and also aim to address emotional as well as social needs of an individual. In the UK, the field of health and social care is important as it helps the individual to be more independent and lead a quality of life (QoL). I also believe that the increasing rate of changing health needs and aligning with the current health of the population, readjusting and including evidence-based strategies, is important within care. 
I believe that, in the case of health and social care, we must include Maslow’s Hierarchy of Needs. This is known to be a theory or pyramid which comprises mainly five levels of human needs. Studies have shown that these 5 main needs are associated with physiological love and belonging, esteem, safety, and self-realization (Rojas et al. 2023). This aligns with the fact that in order to provide effective care, along with fulfilling the physical health-related needs, emotional and social- based needs are also important. 
In my day- to- day work activities as a health and social care professional, I strongly believe that including Elements such as person- centered care, partnership working, and ethics can significantly influence the quality of care. I also believe that the needs of every individual are different and thus one- size- fits- all based interventions cannot be effective for everyone. In such cases, providing tailored care can be helpful based on the person- centered care approach. Therefore, in order to ensure alignment with the concept of Person-Centered care, I would actively involve the patients in their treatment care plan and encourage them to share any insights on this. In this way, their self-esteem and dignity can be maintained. 
In addition, this would be helpful for me to understand the value and preferences of a particular patient and help me to develop the care plan accordingly. The Care Act (2014) states the importance of promoting integration of care and support and providing accurate information to the patient party. Therefore, in order to align with this legislation, I would encourage the patient as well as their family members to be engaged in effective communication. Engaging in effective communication would be helpful to educate them on a particular area and address their needs. 
From my professional experience, I have gained significant insights into the value of collaboration and teamwork. In my previous care practice, engaging in two collaborations and effective communication with my peers helped me to resolve complex patient cases. In addition, this has also helped me to address the complex needs while providing quality care. Therefore, I strongly believe that engaging in partnership and working in collaboration can help to improve progress. 
Considering that the needs of every individual are different, partnering with healthcare professionals from different fields can help to address multidimensional needs. Along with that, this can also help to develop a tailored care plan and include a person-centered approach for a particular patient. Effective communication is considered one of the most important elements in inpatient care that helps to create a therapeutic relationship with the care provider (Shukriya et al., 2023). Studies have also shown that communication with the patient and their family members helps in better treatment adherence (Iuso et al. 2023). 
This is because engaging in effective communication requires information exchange between the patient and their care providers. Therefore, I strongly believe that this can help me to understand their insights and preferences for a particular treatment plan. On the other hand, this can also help them to understand a particular intervention and that can alter their perception regarding their own health needs. According to the Standards of Conduct, Performance and Ethics (2026), protecting the interests of service users and communication is one of the most important elements that a carer should consider. 
In addition, the professional code of conduct also states the importance of respecting confidentiality and aligning with principles of ethics (Health and Care Professions Council 2024). Therefore, I would also aim to protect the patient's information and confidentiality. In addition to maintaining their autonomy, I will also ensure respecting their decisions about a particular treatment care plan. By doing so, I believe that I will be able to boost their confidence and increase their self-esteem. Studies have shown that maintaining autonomy and self-esteem is important in a care plan, as this helps in better user engagement and treatment adherence (Ajluni 2023). 
I also believe that maintaining autonomy or ethics is highly associated with a person-centered care approach. For example, in the case of the person-centered care approach, the service users are encouraged to share their thoughts and opinions regarding a particular health service. In this case, their decision is also considered a priority and acknowledged to maintain dignity (Varela et al. 2025). Therefore, by collaborating with a patient and encouraging them to participate in informed decision- making, it would be helpful to align with ethical principles. 
However, by reflecting on my current skills and knowledge, it can be stated that there is a certain area in which I need to improve in order to contribute to better service. For example, one of my weaknesses can be engaging in effective communication, which can restrict me from developing a therapeutic relationship with my service users. I also believe that the lack of confidence to engage in meaningful communication is one of the major barriers. Therefore, in order to address this issue, I aim to engage in tailored training and continuous professional development (CPD). This is considered an evidence- based strategy which helps the healthcare providers to be up-to-date with the latest standards (Ali et al. 2025). In addition, participating in simulation-based training can help me to practice effective communication, which I believe will help me in my future practice. 
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