Section 4: Findings
4.1 Introduction
This chapter focuses on showing and analyzing in detail the findings from the primary data collected from the survey. This survey was created on Google Forms and posted online for anyone to access if they choose to participate. This survey across a week-long period asked the public ten questions relating to this research study and managed to accumulate 117 responses. Before participants could access the survey, they were made to understand that their anonymity would be ensured as well as if they agreed for their answers to be used for this research. This was to make sure they were comfortable with giving their responses as well as full consent. They also could leave the survey at any point in case they were not comfortable with answering any more questions or if it took too long. As previously mentioned, this chapter is to analyze the data gathered from the survey based on public opinions around whether the prison system within England and Wales is fit for service and compared against the secondary research within the literature review.
4.2 Consent and Anonymity
Before the participants could enter the survey there were two questions that they were required to answer if they wished to continue with the survey. Firstly, was required so that they knew their anonymity was guaranteed (See 4.2.1). As well as if they consented to their answers being used in this research (See 4.2.2). This was to ensure that all answers given were honest and accurate, as the potential risk of a break in confidentiality could lead to participants not giving their honest opinions (Hoft, 2021), resulting in a research study that isn’t reproducible. However, as seen all 117 participants gave their consent.
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4.3 Findings: Description of analysis and results
The first question of the survey released to the public after they had given their consent, was to identify what gender they identified as. As seen in photo 4.3.1 the participants were given options that tried to be as inclusive as possible so that anyone who wished to participate could be involved. The finding resulted in 48.7% female (57 participants), 46.2% male (54 participants), and 5.1% non-binary (6 participants). 
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The following question was a follow-up question so that the researcher could truly identify the diversity within this survey. This was to identify the participant's age they were given options from different age groups starting at 18-25 up to 66 plus. As seen in photo 4.3.2, the age group that had the majority of participants was 18-25 with 43.6%.
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The question that was addressed next was to identify how many of those participating in this survey lived in England and Wales (See 4.3.3). It was found that 94.9% (111 participants) of those who took part currently live in England or Wales. This was important to address because those who live in England and Wales have a more vested interest in what is going on in their prisons. on top of this, they may be able to give more detailed answers to the open question later in the survey because they live in the country that is being discussed in this research.
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The purpose of the fourth question was to identify how well-informed this group of participants considered themselves to be about the prison system itself. This was done to compare against a later question's results. These results (see 4.3.4) show that of the individuals who participated in this survey the most common answer was not informed at all at 27.4%, however, the answers were spread evenly across the data apart from the in the very well-informed section with only 4.3% of participants choosing that option.
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The fifth question was to compare the previous question’s data to this and analyze what the public thought about the prison system (see 4.3.5) and whether they were well-informed or not informed at all. The results show that a majority of the participants believed that the prison system was being run okay with 56.4% choosing this option. This survey also shows that more individuals believed the prison system within England and Wales was being poorly run compared to being a well-run institute.
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Based on the previous data, this leads to the closed question of whether the participant believes the prison system needs to change. The data in chart 4.3.6 shows nearly an even split with it favouring yes at 53.8% (63 participants) and I do not know at 38.5% (45 participants). However, the important data from this is that only 7.7% (9 participants) of participants believed the prison system did not need any change.
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With a larger portion of the participants choosing the option that the prison system within England and Wales needs changing, branches off into the following question (see 4.3.7). With this question, it could be analyzed how the public who believed in change thinks it needs to happen. The data showed that 54 individuals chose to give a response and the most commonly seen answer was the death penalty or improvements to rehabilitation. Other answers included improvements to the prison such as more capacity or improvements to how they are run such as increasing staff as well as how they treat the prisoners.
4.3.7 If yes, what do you think would be a good alternative to assist or replace prisons?
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The data shown in chart 4.2.8 shows if the public thinks rehabilitation can change an individual, this question was of utmost importance as it is one of the main focuses of this research study. This data shows that those who chose no or I do not know were in the minority, with 83.8% (98 participants) choosing yes and believing that rehabilitation can make a difference and change an individual.
The next two questions were to compare data gathered in the literature review from academic sources to what to public thinks as seen in pie charts 4.2.9 and 4.2.10. 
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It can be seen in this graph that the participants were given a multitude of choices for many inmates they believed were in prison by the end of 2023, these choices ranged from under 20,000 to over 100,000. This data shows that the most and least chosen options were at opposite sides of the spectrum with under 20,000 receiving 2.6% (3 participants), and over 100,000 receiving 26.5% (31 participants).
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This data chart was the last question for participants asked how much they thought it cost to house one inmate per year within England and Wales. They were given six options to choose from ranging from under £10,000 to over £50,000. Out of these options, most participants believed that it cost £10,000-£20,00 to house an inmate for a year at 25.6% (30 participants), whereas under £10,000 was chosen the least with 4.3% (5 participants).

4.3 Synthesis of findings with literature reviews


4.4 Summary


Hoft, J. (2021). Anonymity and confidentiality. The Encyclopedia of Research Methods in Criminology and Criminal Justice. 1, pp.223-227.
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