 Task 3 – Source Evaluation Template 
Student Details
Name and Student ID: Dennis Walford (2545370)
Topic Chosen: The importance of customer service for business success
Title of source: Knowing a customer to increase profitability 
Author(s):  Mochammad Mutki Ali  
Year published: This was published 2025.
How did you find this source?
(e.g. Google Scholar, library database, google)
I found this source on Google Scholar which seems to be reliable to me.
Why did you choose this source? (Think about relevance, credibility, useful ness)
I chose this source because I found it on Google Scholar, which is a good place to find reliable academic articles. It was relevant to my topic because it explains how knowing your customers and providing good customer service can help a business be successful. I also chose it because it was recent and written by someone with expertise in the subject.
Is it relevant to the topic?
Yes. This source is relevant because it explains why understanding your customers is important and how knowing their needs and preferences helps a business become more successful.
Is this a useful article?
Yes. The article is useful because it explains how good customer service and understanding customers can help a business improve its products, services, and overall success.
Is this an academic source?
Yes. It is an academic source because it provides reliable, research-based information written to inform and educate readers.
When was it published? Is it recent enough? Why?
The source was published in 2025. Yes, it is recent enough because it contains up-to-date information about customer service and understanding customers, making it relevant for current business practices.
Author Credibility
Who is the author? What are their qualifications or expertise?
The author is Mochammad Mukti Ali. He is a Professor of Management and Marketing Strategy at the Global Academy of Finance and Management. His qualifications and expertise in management and marketing make this a reliable source for information about customer service and understanding customers.
Reliability – Is the source reliable? Why? (Consider journal, publisher, peer review, citations)
Yes, the source is reliable because it was written by a customer service expert with knowledge and experience in management and marketing. It provides trustworthy information that helps explain how understanding customers can contribute to business success.
Short reflection – What did you find difficult about this task?
The most difficult part of this task was finding a reliable and up-to-date source. My lecturer’s feedback showed that my first source was outdated, and was not related to the topic so I had to search for a newer source. Finding a current and reliable source that was relevant to the topic was the biggest challenge.
What did you learn from this task?
[bookmark: _Int_cQ0jy9x2]I learned how to evaluate sources by checking the author, publication date, and reliability. I also learned that understanding customers and providing good customer service are important factors in helping a business become successful.
5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

