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                INTRODUCTION
    Workplace practices have changed drastically in the 21st century. The skills required by employers and customary work practices have been transformed by the globalisation and technological advancements.
    The part-time, fixed-term and non-standard employment had been replacing the concept of permanent emplyment, as a result of the higher mobility of workers. The existing roles are redefined to satisfy the new demands of the 21st century labour market (Greenwood et al. 2015) while the new ones are created.
    After the global economic crisis appeared in 2007, the global economic growth was not able to close the employment gap.
    Employability Skills are the transferable skills needed by an individual to make him or her employable.Employers are often looking for the employee to have a good set of skills that they required, in addition to a good technical knowledge of the subject.
     While the employee needs to have own intiative, he also needs to follow instructions where necessary. The skills are a set called like Team Working, Self-Management and Problem-Solving.
     Most employers are looking for the candidates to have qualities and skills in addition to academic qualifications. These may not be job-specific, but they can be very important in improving the value to the workplace.

    The most common employability skills are:
1. Communication – is one of the most important skill , essential in almost everything, not just employability. While all five elements of the comunication process are working together: the sender, the receiver, the message, medium and feedback, we can deliver and understand messages , without existing errors.
2. Team Work Skills- are giving the ability to work in a positive and harmoniously environment.
3. Reliability – makes a connection of trust between the employer and the employee.
4. Problem-Solving  - involves a clear understanding and determining the solutions of the problems.
5. Organization and Planning – has it’s importance helping us to save time, money and effort by improving work flow.
6. Initiative – means having a positive attitude recognizing a problem and solving it.
7. Self-management  - means complet delegating tasks on time and having the ability to perform with no supervision.
8. LeaderShip – means to motivate your team members .
9. Learning - is a good skill meant to understand very quickly methods and concepts.
10. Technology – help us use the latest technology and stay ahead of the competitors .

     The most important types of skills are :
Adaptive skills , which are functional skills including comunity living, self-care, domestic skills and socialization.
Academic skills for effective academic writing, communicating, effectively in debates analyzing academic texts in greater detail.
 
      Transferable skills are abilities which may be used in a variety of roles or occupations.
      As a supervisor, I have more responsabilities than my colleagues. While they are cleanning the rooms, I have to talk with Reception, making a list with the rooms that needs to be ready first and passing it to them but also organise the way we are getting them ready. This is a Team-Working Communication Skill that we all have. Passing the message from one, to the anothers to make everything go well.
      Problem-solving is another skill that we often meet and solve and it includes the complains that the guests are making. If the Reception is not giving us the requests that guests are making we have to say sorry, resolve the problem and make them happy with added things.
      When more guests are arriving at the same time we have to make decisions of the rooms cleaned first. Helping girls to clean the rooms and talking to the guests as the time goes faster and not getting bored while they are waiting.
      Improving our Emplyability Skills includes advance our Education, get organised, improve our communication.
    SWOT Analysis is a framework for identifying and analyzing the internal and external factors that can have an impact on the viability product , place , project, or person.  
    SWOT Analysis includes the Strengths, Weaknesses, Opportunities and Threats Analysis which are most commonly used by Business Entities and individuals for personal assessment. Additionally it can also be used to asses projects, initiatives or products.
   The framework is part of a strategic exercice planning, considered a powerful support for decision making. It examines four elements :  
    STRENGTHS – Resources and internal attributes that support a successful outcome: good communication skills, good availability.
    WEAKNESSES – Internal attributes and resources that work against a successful outcome : low technical skill.
    OPPORTUNITIES – External factors that the entity can use on it’s advantage : helping keep customers satisfied.
   THREATS – External factors that could jeopardized the success of the entity : sometimes too much time spent per customer post sale. 
   To organize the items identified under these elements is used a SWOT matrix, which is a square divided into four quadrants. 
       PERSONAL DEVELOPMENT PLAN
Also called the IDP – Individual Development Plan or PEP – Personal Enterprise Plan , is the process of creating an action plan based on goal settings, values or reflection. It includes a statement of aspirations and competencies, training and steps to realize the plan.
      My own Personal Development Plan includes my dream to have my own business. As a cleaning hotel supervisor, I started to think of opening my own business is cleaning. I have good skills of learning people how to clean and I have the experience of knowing the secrets of good and fast process of cleaning. As a goal , of course I would like to have my own employers which I would like to learn how to do it the best.
       I will comment forward few acticles about Employability to understand more Employability and it’s meanning. 
1. “Defining employability and its current discourse
 In truth, there are no straightforward definitions of employability. It is perhaps because of this that the ensuing discourse is difficult to determine . Definitions include ‘employability being about having the capability to gain initial employment and obtaining new employment if required’ ( Hillage and Pollard 1998), ‘ a set of achievements – skills, understandings and personal attributes – that make graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves , the workforce, the community and the economy’ ( Yorke 2006 ) and ‘ a set of attributes, skills and knowledge that all labour market participants should possess to ensure they have the capability of being effective in the workplace – to the benefit of themselves, their employer and the wider economy’ ( Confederation of Business Industries (CBI) 2009).”
           In 1998, Hillage and Pollard said  that actually emplyability has no definitions and possible that is why is hard to determine the ensuring discourse. In addition they defined employability as the capability of gain initial development and obtain new employment if required. 
          According to York , employability it is a set of achievements which includes skills , to understand and personal attributes too. Graduates are gaining employment and are successful in their jobs. This helps themselves, the workforce, the community and also the economy. 
        In 2009, CBI ( Confederation of Business Industries ) , declared that the emplyability it is a set , but of atributtes one, skills and knowledge that everybody who participate to the labour market  should have to be able to do their work to the workplace. 
2.      “ More recent definitions include ‘ that students and graduates can discern , acquire, adapt and continually enhance the skills, understandings and personal attributes that make them more likely to find and create meaningful paid and unpaid work that benefits themselves, the workforce, the community and the economy’ ( Oliver 2015 ).
            These definitions encompass related, but slightly different ideas around the meaning of employability making it difficult to determine upon one solitary definition. As the term employability is a continually changing one given to diverse meaning, this effectively means that there is no overall consensus on what employability means and nor, it seems on what employability discourse represents ( Wilton 2011; Frankham 2016 ). For example, Frankham (2016) suggests that one area of confusion lies in students focusing on outcomes and equating good degree classifications with employment, whereas employers seek capabilitiesband skills. “ 
             It should be noted that Oliver , in 2015, observed  that students and graduates can improve the skills ,understandings and their personal attributes that attract them to create paid and unpaid work that benefits for everybody.In spite of this, there are different definitions about employability that makes it hard to find only one definition. Undoubtedly, as long as it is a continually changing meaning , there is no overall consensus of what employability is, along with Wilton(2011) and Frankham(2016). 
3.     “ A second example of perplexity highlighted by Tomlinson (2006) exists in establishing a clear role for  the university in preparing graduates when the relationship between student and higher education has become increasingly transactional.For this reason, it may be useful to simultaneously look at employability definitions and discourse and use them to shape a definition that might work for higher education in a national context. “
     Not only Wilton and Frankham, but also Tomlinson , in 2006, established a clear role for the university in preparing graduates when the relationship between student and higher education has  become transactional . Definitely, it should be looked at employability definitions and discourse together and use them to make a definition. 
4.     “The job market today is a dynamic and challenging place for young people graduating from various educational institutions. The job opportunities are more for graduates who possess employable skills that are expected at workplace. But only about 30% of the candidates who appear for interviews get selected. This is because they lack proficiency in English and the employable skills necessary for professionals today . The need to equip graduating students with the skills essential for the workplace has become an urgent concern ( Dhanavel, 2011 ). “ 
                      Along with Dhanavel ,2011, the job market is a dynamic place for youngers that graduates to various institutions. Most of the jobs are for the ones who have employable skills needed at the workplace. Apart from this only 30% of the candidates are selected because they lack proficiency in English and because of the employable skills that are necessary nowadays. In addition, the need of students with the skills essential for the workplace has become urgent.
5.    “A number of studies have revealed that students acquire many skills other than just academic competencies during their university education. This is important as employers demand a broad range of competencies when they consider hiring employees ( Duoc & Metzger, 2007; Tomlinson, 2012 ). In many cases, students learn about those skills by attending corporate seminars, job fairs and extra-curricular programs organized by their universities. “
            Similar to  Duoc and Metzger, in 2007,  Tomlinson in 2012 affirmed that students have many skills not just the academic competencies . This is important , due to  the fact that employers are asking for a range of competencies when they consider hiring emolyees.
   To exemplify, students are learning about these skills in extra-activities organized by the universities.

                 CONCLUSION

                      Undobtedly to face future world work , each of us, we need to renew our employability skills. Based on the results of a study from 15 kinds of literature, employability  skills must be owned by workers according to the employer including communication, problem solving, team  working and technological skills. Most of the projected skills in the future will be dominated by soft skills and technological skills. The education system needs to apply employability skills in every learning process, thus to the significance of the employability skills. 
                     Employability is a skill that individuals should have to continue their career in life.
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