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1.1 Introduction  

Healthcare Assistants (HCAs) are also referred to as Healthcare Support Workers and are a 

crucial element in providing quality health and social care. They support patients by 

collaborating with other health professionals, including nurses and doctors, both practically 

and emotionally, in places like hospital wards, care homes and the community (NHS England, 

2024). Because the Healthcare Assistant role directly supports patient comfort, safety and 

wellbeing, it is important. Combined with technical knowledge, the quality of care given is 

dependent on developing good employability skills. This report outlines the work of a Health 

Care Assistant, outlines three key employability skills needed for the role and the importance 

of these skills and covers some of the techniques that work well to develop these skills to enable 

a person to work safely, with compassion and want to help the person in their role as a person-

centred Health Care Assistant. 

1.2 Description of, and Background to, Healthcare Assistant in Healthcare 

Healthcare Assistants play a crucial role in nursing services, assisting registered nurses and 

professionals in providing routine care to patients. They are employed in various healthcare 

environments such as Hospitals, Residential care homes, National Careers Service (GP 

surgeries and community healthcare services, n.d.). They mainly provide assistance to patients 

with daily activities, whilst simultaneously keeping the latter's dignity, comfort and 

independence. The duties of a Healthcare Assistant include assisting patients with personal 

hygiene, dressing, eating, mobility and toileting. These can also include taking simple 

observations like temperature, pulse, blood pressure and respiration, making beds, cleaning the 

room, and reporting any changes of a patient's condition to the nursing team (NHS 

Professionals, n.d.). Of these roles, delivery of person centred, safe, caring care forms the basis 

for the wellbeing of patients physically and emotionally, whilst creating positive experiences 

of care. Healthcare Assistants need to have a variety of employability skills to undertake these 

roles effectively. Effective communication, empathy and compassion, and teamwork are 

among the three keys elements. These skills help Healthcare Assistants to establish trust with 

patients, collaborate with multi-disciplinary teams, and participate in providing high quality, 

safe, patient care. 

1.3 Evaluation of the Skills Needed for Healthcare Assistant in Healthcare  

Healthcare Assistants need to have an integrated range of technical information and skills in 

employment. There are numerous skills one must have and out of these are most important: 

communication skills, empathy and compassion, and teamwork, which directly impact patient 

safety, quality of care and team functioning within healthcare settings. 

Effective Communication 
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Communication is critical as Healthcare Assistants are constantly in contact with both patients 

and their family, nurses and other health care staff. Skills for Care (2024) define good 

communication as having a clear voice, actively listening to other people, noticing what people 

are telling you and what they are not telling you and accurately recording information for the 

patient. A patient may, for instance, complain of pain or have a confused expression, which 

will be reported to a registered nurse as soon as possible by the Healthcare Assistant. Good 

communication helps to prevent misunderstandings, enhance patients' safety and provide 

continuity of care. Without good communication, however, the possibility of medication errors 

and delays in treatment, or transferring the wrong information to patients, exists. 

Empathy and Compassion 

One of the most important attributes of a Healthcare Assistant is their empathy and compassion 

for many patients suffer illness, anxiety, pain or emotional distress. Empathy is all about seeing 

how other people feel and compassion is about doing something to help and respect them (Care 

Quality Commission, 2025). For instance, prior to undertaking a medical system, a patient 

might be reassured and have an easier experience when they don't have anxiety. Compassionate 

caring makes patients feel respected, valued and understood. Lacking empathy and compassion 

can leave patients feeling emotionally upset, lack respect in the healthcare team, lower 

satisfaction from the health care received. 

Teamwork 

Healthcare Assistants provide nuanced support to a variety of healthcare staff, including nurses, 

doctors, physiotherapists, occupational therapists and others. By working together effectively, 

care will be co-ordinated, clinical errors will minimise and this will have a positive impact on 

the quality of care for individuals (Skills for Care, 2024). Healthcare Assistants work with 

nurses and physiotherapists when helping an individual who may not be able to move safely, 

to ensure that the person does not fall. Effective collaboration allows the staff to quickly 

mobilize in case of emergency and cope with busy workloads. Individuals might not 

communicate, work together, and might end up doing the same work twice, waste time waiting 

for each other for treatment, and provide substandard patient care. Teamwork is the key to 

ensure safe and efficient healthcare services are being provided; for this reason, it is vital to 

working together. 

1.4 Strategies to Improve the Skills for Healthcare Assistant  

D to ensure that they continually reflect on high standards of patient care. There are a number 

of points for consideration to reinforce communication, empathy and collaborative working, as 

well as development of a career. 

Communication Skills Training 

Communication training programmes for Healthcare Assistants (HCA) focuses on enhancing 

verbal, non-verbal and written communication abilities. These programmes promote the ability 

to listen actively, record professional notes and communicate effectively with people who have 

other styles of communication. Training can, for instance, enable Healthcare Assistants to have 

a better understanding of how to communicate with patients who may have a hearing loss or 
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dementia. Effective communication minimizes communication difficulties and improves 

patient safety (Skills for Care, 2024). 

Reflective Practice 

Reflective practice helps HCA's to look back on their everyday circumstances, reflect on their 

strengths and take note of what they can learn. By recalling interactions with patients, staff can 

gain insight into how to build empathy, make better decisions and better the emotional 

intelligence of their colleagues, resulting in more enriching interactions with patients. For 

instance, if the Healthcare Assistant has supported an ill person, they might ask themselves if 

there could have been a more effective way of giving reassurance. Continuous learning and 

offering of caring, real person (person-centred) care (NHS England, 2024) are encouraged 

through regular reflection. 

Mentoring and Feedback 

The experience and feedback from mentoring is helpful for building professional skills; and, 

constructive feedback from colleagues with more experience is valuable. New people starting 

their work as a Healthcare Assistant are given the opportunity to observe experienced staff and 

learn the best practice, and can get advice on dealing with difficult situations. Supervisors can 

also give periodic feedback on performance, exhibiting strong or indicating how to improve 

areas. For instance, when providing care to patients, a mentor might model successful 

communication skills or guidance for progress in collaborating more effectively with other 

healthcare professionals, a member of a multidisciplinary team. Ongoing mentoring fosters 

confidence, enhances collaboration and promotes career growth. These strategies have been 

chosen as these are used consistently in healthcare organisations, and offer opportunities to 

enhance the work of the Healthcare Assistant. Through training, the develop of reflective 

practice and open-mindedness to constructive feedback, Healthcare Assistants can 

continuously improve their employability skills and be part of safer, higher quality patient care. 

1.5 Conclusion 

The role of Healthcare Assistants is vital in helping patients and health professionals in a 

variety of other health care institutions. They are required to have good employability skills 

which help to deliver safe, caring, person centred care. The most important areas of skills 

include effective communication and understanding, empathy and compassion, team working; 

these will enhance patients’ safety, improve professional working and health care outcomes. 

Practical ways of building these crucial skills include communication training, reflective 

practice and mentoring with verbal feedback on a regular basis. HCA's and other healthcare 

workers can receive continuous professional development to ensure that they provide care at 

the highest standard, to help provide efficient, safe and effective healthcare services. 
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