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[bookmark: _Toc211083880]Introduction.
Vulnerable families in the UK are facing significant challenges in receiving the help they need. Many families are struggling to access essential services, including healthcare, mental health support, and childcare. According to a recent survey by UNICEF UK (2022), Over 50% of British parents with young children face financial or mental health issues, with many struggling to access support.
In this report, I will be discussing the role of a family support worker and outline the reasons for selecting this profession as my intended future career. Family support workers provide practical and emotional support to help families overcome challenges such as financial hardship, health issues, and parenting difficulties (Birmingham City University, no date). 
I chose this role because I am motivated to support families experiencing difficulties, with a particular focus on improving the wellbeing of children. My aim is to provide meaningful assistance and contribute to making their lives more manageable.
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Screenshot 1 (Family Support worker, 2025). 
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Screenshot 2 (Family Support worker, 2025).
[bookmark: _Toc211083882]Job Role Employability Skills 
Family Support Workers require a diverse set of skills to deliver effective support to children, young people, and families. The following section outlines some of the key skills highlighted within the job advertisement. 
Providing practical and emotional support to children, young people, and families.
Providing practical and emotional support is essential, as it addresses immediate needs while also building trust and rapport, which are the foundations of effective intervention. Perceived family support plays a crucial role in enhancing emotional, social, and psychological well-being, highlighting the importance of practical and emotional assistance for families (An et al., 2024).
Supporting in early help and safeguarding measures.
Assisting in the delivery of early help and safeguarding interventions ensures that concerns are identified and addressed promptly, reducing risks and preventing escalation into more serious issues (NSPCC, no date).
Collaboration.
Collaborative partnership working enhances safeguarding by ensuring that law enforcement, social services, healthcare providers, and educational institutions coordinate effectively. This integrated approach enables a comprehensive response to child protection, addressing the diverse and complex needs of children and promoting their safety and wellbeing (Care Learning, 2024).
Record keeping and care plans.
Accurate record-keeping in family support work is essential for ensuring diligent care, fulfilling legal and professional duties, promoting continuity of care, and providing evidence for accountability and audits (SCIE, no date). These records provide evidence-based insights that inform future interventions.
Promoting positive outcomes.
Promoting positive outcomes through direct work and community engagement fosters inclusion and strengthens social networks, which are key to sustainable family wellbeing. Collectively, these skills ensure Family Support Workers can deliver meaningful, effective, and child-centred support.
[bookmark: _Toc211083883]Evaluation of My Skills.
As a dedicated and versatile individual, I possess a unique blend of skills and experiences that make me an ideal candidate for roles supporting children and families. With strong multitasking, socializing, punctuality, and time management abilities, I am well-equipped to navigate dynamic environments. My experience volunteering in children's centres has instilled a passion for working with children and supporting parents in their physical and emotional development. Moreover, my role as a teaching assistant has provided valuable experience in supporting children with Special Educational Needs (SEN).
A key strength of mine is creating nurturing environments that foster healthy growth and relationships, allowing me to establish trust and rapport with children quickly. This skill will be particularly valuable in my role as a Family Support Worker, enabling me to build strong relationships with families and provide effective support. I possess strong empathy for others and feel a deep commitment to supporting them during their most critical moments. According to Gerdes and Segal (2011), in social work practice, empathy plays a crucial role, as clients who receive it during treatment are more likely to achieve positive outcomes. 
I am currently pursuing a Bachelor of Science degree, building on my existing Level 4 Certificate in Health and Social Care. This academic progression reflects my commitment to advancing my knowledge and skills in the field, enabling me to provide more effective support and care to individuals and communities. I hold a DBS (Disclosure and Barring Service) certificate, which allows me to work with children in a safe and trusted capacity. I am currently volunteering at a children's centre, working with children aged 0-3 years and their parents. Additionally, I am employed as a part-time Teaching Assistant in both primary and secondary school settings, where I provide one-to-one support to children, including those with Special Educational Needs and Disabilities (SEND). By combining my skills, experience, and education, I am confident in my ability to make a positive impact in roles supporting vulnerable populations.
Although I possess various skills and abilities, there are areas that require further development. To enhance my effectiveness, I recognize the need for additional experience working with children to deepen my understanding of their needs. Furthermore, I aim to complete my Level 6 course in Health and Social Care to expand my knowledge and expertise. Improving my communication skills and building confidence are also essential areas for growth. Notably, I acknowledge that decision-making is a weaker aspect of my abilities, requiring focused attention and development. To overcome my weaknesses, I will take certain actions by Indeed Editorial Team (2025), such as identifying my areas of weakness, writing down my objectives, asking for assistance, looking into educational possibilities, putting new tactics into practice, tracking my progress, getting feedback, and never stop trying to get better.
The university will provide me with the opportunity to complete my Level 6 certificate in Health and Social Care, enhancing my knowledge and skills. The university also offers resources to enhance my confidence and problem-solving skills such as, workshops to build confidence, develop skills, craft a strong CV, and prepare for interviews. Additionally, leaders at the children's centre can offer valuable guidance on supporting families in need. Furthermore, teachers in schools can provide training on effective strategies for working with children and managing their behaviour, enabling me to develop my professional capabilities.
[bookmark: _Toc211083884]My Action Plan and Timeline.
I have created a detailed PDP table below to guide my progress, including specific strategies, timelines, and resources to reach my goals. The Personal Development Planning tool supports career progression by providing a structured framework for evaluation, growth planning, and development activities (NHS Scotland Workforce, 2025).
	Development Goal
	Actions / Strategies
	Resources / Support
	Timeline
	Review / Measure of Success

	Gain more experience working with children
	Volunteer at children’s centres, take part-time childcare/family support roles
	Children’s centres, schools, supervisors
	Start now – Review 6 months
	Feedback from supervisors; hours of experience gained

	Complete Level 6 in Health & Social Care
	Complete Level 6 course
	University lecturers, academic resources
	January 2027
	Successful completion of Level 6 certificate

	Improve communication skills
	Attend workshops, practise active listening, seek feedback
	University resources, mentors
	Ongoing – Review each semester
	Increased confidence in presentations, positive feedback

	Build confidence
	Join discussions, take leadership in group work, attend confidence-building sessions
	University workshops, tutors, supervisors
	6–12 months
	Self-assessment and tutor feedback

	Enhance decision-making skills
	Practise in work settings, use reflective journals, request supervisor feedback
	Supervisors, reflective practice guides
	6–12 months 
	More independent, effective decisions at work

	Strengthen problem-solving skills
	Engage in problem-based learning, attend training on child behaviour strategies
	University, teachers, training programmes
	12 months – Review annually
	Case studies, assignments, and feedback

	Develop professional capabilities with guidance
	Seek mentorship from children’s centre leaders, shadow professionals
	Leaders, senior staff in family support
	6–18 months
	Mentor evaluation, ability to apply strategies



[bookmark: _Toc211083885]Building My Personal Brand.
According to Gorbatov, Khapova and Lysova (2018), personal brand is about crafting and sharing your authentic self, showcasing strengths and passions to stand out and connect with others. I build my personal brand on compassion, empowerment, respect, safety, and integrity. I show compassion by supporting families in need, seeing that self-compassion can reduce parental burnout and improve well-being in caregivers (Gerber, Davidovics and Anaki,  2021). I believe in empowerment by helping people find their strength and agency like in school programs that improve mental health through giving children participatory power (Li et al., 2025). 
I will establish a professional online presence through LinkedIn, and social media, showcasing my skills, experience, and achievements. This will enhance my visibility, networking opportunities, and career prospects. Regular updates will ensure consistency and relevance. By leveraging these platforms, I will maintain a strong digital footprint, increase my online presence, and stay connected with industry professionals, potential employers, and like-minded individuals, ultimately boosting my career opportunities.
[bookmark: _Toc211083886]Promoting My Professional Identity.
To effectively communicate my skills and experiences to potential employers, I will maintain a strong online presence. I can optimize my profile, connect with industry professionals, and showcase my work to strengthen my online presence (LinkedIn, no date). I will ensure my LinkedIn profile is up-to-date, complete, and showcases my professional brand. I will also create a personal website to display my portfolio, highlighting my accomplishments and experiences. This website will serve as a central hub for my professional online presence, allowing employers to easily access and view my work.
On these platforms, I will use clear, concise language to describe my skills, qualifications, and achievements. Using clear, concise language, tailoring content with relevant keywords, and regularly updating profiles will enhances my employability and professional success. By having a professional online presence, I will increase my visibility, credibility, and chances of getting noticed by potential employers. This will enable me to effectively communicate my value and showcase my expertise.
Below are my CV and cover letter that effectively showcase my skills and experience, making me an attractive candidate to potential employers.
CV
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Cover Letter
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[bookmark: _Toc211083887]Building a Network for Successful Employment.
Networking in health and social care is essential for delivering high-quality, person-centred services. It facilitates collaboration among professionals, agencies, and community organizations, allowing for the sharing of knowledge, expertise, and best practices. This collaboration ensures continuity of care, reduces service duplication, and addresses gaps in provision, ultimately benefiting individuals who rely on these services (Care Learning, 2025). Networking also supports professional development by providing opportunities for learning, mentorship, and skill-building, which strengthens ethical practice and resilience among staff (Grills et al., 2014). Moreover, effective networking fosters innovation by enabling organizations to exchange ideas and implement innovative approaches to care. For service users, it broadens access to resources and personalized support, improving outcomes and overall well-being. Collaborative networks enhance organizational sustainability by pooling resources, promoting efficiency, and expanding reach within the community. Therefore, networking is a vital component of an effective health and social care system, impacting both professionals and service users positively.
I can leverage support from various professionals to achieve my career goals. University lecturers can provide job references and guidance. Employability workshops can enhance my CV, cover letter, and job search. Leaders at children's community centres can offer training and certifications in areas like first aid, child safety, and childcare. Additionally, primary school teachers can provide valuable experience working with children with special needs, behavioural insights, and autism support, helping me build expertise and confidence in my field.
[bookmark: _Toc211083888]Conclusion.
In conclusion, the role of a Family Support Worker is both challenging and rewarding, requiring a diverse set of skills, knowledge, and personal attributes to effectively support vulnerable families. Through this report, I have analysed the employability skills necessary for this position, including providing practical and emotional support, collaborating with professionals, promoting positive outcomes, and maintaining accurate records. 
Evaluating my own skills has highlighted strengths such as empathy, communication, and experience working with children, alongside areas for development, including decision-making, confidence, and advanced qualifications. By creating a structured action plan with clear strategies and timelines, I have outlined how I will address these areas, gain practical experience, and enhance my professional capabilities through further education and mentoring opportunities.
Building my personal brand and professional identity will enable me to demonstrate my values, ethics, and commitment to family support work. Additionally, networking within health and social care will expand my knowledge, provide mentorship opportunities, and facilitate access to career opportunities. Overall, by actively developing my skills, experience, and professional presence, I am confident in my ability to make a meaningful impact in the lives of families and achieve a successful career as a Family Support Worker.
[bookmark: _Toc211083889]
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Summary

Neway is currently looking for a Family Support Worker o join our client
based with Birmingham Children's Trust.

‘This role i starting asap, working Monday to Friday, 36.5 hours a week in
an ongoing contract.

Why Join Us?
‘There's never been a more exciting time to join Birmingham Children's
‘Trust. We're proud to celebrate our GOOD Ofsted rating and remain
‘commited to delivering outstanding support to children and families across
the city. As a Family Support Worker, you'l be part of a passionate team
‘working to make Birmingham the best place to grow up.

Key Responsibilfies

Provide practical and emotional support to chidren, young people, and
families.

Assistin the delivery of early help and safeguarding interventions

‘Work colaboratively vith social workers, schools, and partner agencies

‘Support families in accessing services, improving routines, and buiding
resilience.

Maintain accurate records and contribute to assessments and care plans

Promote positive outcomes through direct work and community
engagement

What We're Looking For
Experience working with children and famiies in a support o care setting

‘Strong communication and interpersonal skils
Abilty to work independently and s part of a team

‘Commitment to safeguarding and promoting wellbeing

‘Willngness to undergo DBS and provide references

I you'e a compassionate, proactive indvidual ready to make a difference.

n Birmingham, we'd love to hear from you. Apply now and help us build
brighter futures for children and families.

Apply for this job >
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Personal Profile
Dedicated and aspiring Teaching Assistant with a strong passion for supporting
children's leaming and development. Experienced in working with pupils with
Special Educational Needs (SEN) and creating inclusive, nurturing environments,
Currently pursuing higher education in Health and Social Care, | combine
compassion, patience, and strong communication skills to help every child reach
their full potential

Key Skills
« Classroom and one-to-one pupil support

« SEN and inclusive learning experience

« Safeguarding and child well-being

« Excellent interpersonal and communication skills

* Multitasking and time management

« Proficient in basic IT and administrative tasks

«  Flexible, reliable, and holds a full UK driving licence

Professional Experience
Teaching Assistant ~ Yamfield Primary School, Birmingham (2024 — 2025)

- Supported teachers in planning and delivering ciassroom activities
- Assisted children with SEN, adapting materials and providing one-to-one
support

- Promoted a positive learning atmosphere that encouraged engagement and
confidence.

- Ensured a safe and inclusive classroom environment

Volunteer — The Springfield Project, Birmingham (2025 — Present)

- Set up and managed play sessions for children aged 0-3 and their parents
- Supported parents with child development guidance and resources

- Maintained health and safety standards, including snack preparation and
cleaning routines.

Education and Training
University of Wales Trinity Saint David

- Certificate of Higher Education in Health and Social Care (2024-2025)
- Bachelor of Science — Ongoing (2025-Present)

Qualifications

« Level 4 Health and Social Care
- Special Educational Needs and Disability (June 2025)
- Safeguarding (July 2025)

- Level 2 Food Safety (July 2025)

Board of Intermediate and Secondary Education (2006)
« Humanities

Personal Attributes
Compassionate | Patient | Empathetic | Motivated | Team-Oriented | Adaptable
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05 October 2025

Dear Charlotte,

I am writing to express my interest in the Family Support Worker position. With a strong
passion for supporting children's leaming and development, | bring both hands-on
experience and a caring, proactive approach to creating positive, inclusive learning
environments

During my year as a Teaching Assistant at Yamfield Primary School (2024-2025) |
worked closely with pupils, including those with Special Educational Needs (SEN),
supporting classroom instruction and individualized leaming actvities. This experience
strengthened my abilty to adapt to diverse student needs while fostering a sense of
safety, encouragement, and belonging. My current volunteer role at The Springfield
Project has further developed my skills in early years support setting up safe play
environments, guiding parents, and promoting developmental play for children aged 0-3

Ihold a Level 4 qualification in Health and Social Care and am currently pursuing further
studies at Levels 5 and 6, alongside aditional certiications in Safeguarding, Special
Educational Needs and Disability (SEND), and Food Safety. These qualifications have

enhanced my understanding of child well-b Husion, and holistic support

1 pride myself on being compassionate, organized, and collaborative. | value the
opportunity to contribute to a team that prioritizes student growth and safety while
promoting creativity and respect in the classroom. With strong communication skills,
flexibility, and genuine enthusiasm for education, | am confident | would make a positive
contribution to your school community.

Thank you for considering my application. | would welcome the opporturnity to discuss
how my skills and passion align with your school’s values and goals.

Yours sincerely,
Rafia Faroog
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Family Support Worker

Posting date: 22 September 2025
Salary: £15.84 to £20.46 per hour

Additional salary information:  Rate: £15.84 PAYE / £20.46 Umbrella

Hours: Full time

Closing date: 22 October 2025

Location: Birmingham, West Midlands
Remote working: On-site only

Company: Neway International Ltd
Job type: Contract

Job reference: 1609971




