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Abstract
Virtual learning environments are widely used by VLE for online teaching and deliverying learning materials.
This study reports research that relies on 10 VLE-related responses from 10 randomly selected students on the UWTSD London Campus.
The answers to the questions revealed how much the VLE helps students and what problems they face in using Moodle.

Introduction
In this research I intend to write about the positive and the negative aspects of the VLE (Virtual Learning Environment) based on answers to ten questions which were provided by random students at the university.

Rational
This research has been carried out to prove the fact that the students, who are the most active users, find the system useful and that it has more advantages than disadvantages.







Research Objectives
Primary research:

Question 1
Are you satisfied with service provided by VLE, the possibilities provided by Moodle?

 Question 2
How quickly does the VLE have developed and how would you characterise it?

 Questions 3
How would you rate the availability of VLE and Moodle services?
 
Questions 4
Have you ever had a problem with VLE, If so, what?

 Questions 5
Does VLE help your learning?

 Questions 6
How can VLE Moodle be improved?
 

Questions 7
Do you know the main benefits of VLE, what are these to you?

 Questions 8
What do you like best about VLE?

 Questions 9
Would you recommend anyone else to use VLE?

 Questions 10
Does VLE help you prepare?


Secondary research:

Secondary research is provided by the Academics and Students of the another University.





Research method and methodology

Qualitative, Quantitative and Combined
The research was carried out by using a questionnaire which included ten questions related to the VLE system. Out of these ten questions, some of them were quantitative  where scalable answers were provided. Other questions were descriptive or qualitative where the students could give in-depth answers, and some questions combined the previous two methods.
 
Primary and Secondary data
The primary data has been collected from the students by filling in the questionnaires of which results are included in this survey.
The secondary data are from research by others, which can be found in the table below the analysis from the another researching.

Data collection process
The data collection process took place at the campus by giving out copies of the questionnaire to random students who answered the questions and gave the sheets back to me anonymously.
 



Population, Sample and Sample size
I chose ten random students who use the VLE system actively, so they were able to provide measurable information about the system, by understanding and answering the questions.
The sample size makes out only about 2-3 percent of all the students at the university, however, enough information was provided in order to see the whole picture of the system.

Ethics in data collection
In the questionnaire there were not any insulting or harmful information or vocabulary which hurt the answer providers’ feelings. All the questions were unbiased, no opinion has been formed in any of them, so the students were not influenced by when giving answers.
Not only were they asked politely to fill in the questionnaire, but they were provided enough time to answer all the questions too.










Results, Findings, analysis and discussion
Primary Data Analysis

Question 1
[image: ]

 Based on the questionnaire, all the students claimed that they are satisfied with the service.








Question 2
[image: ]

70% of the students said that the system developed very fast, only 20% of them said that it improved in an acceptable pace, and only one student felt that at the beginning it was very slow, but now it is very user friendly.










Question 3
[image: ]

Most of the students claim that the availability of the services is exceptional, and according to only 20% of them think that it is average.







Question 4
[image: ]

80% of the students have not had any problems with the system, 20% of them said that they have faced different difficulties, such as Internet connection or they just could not connect to the Moodle at the beginning of the course. Obviously, the Internet connection issue is irrelevant, because it is not service-related.












Question 5
[image: ]

Almost all the students are positive about the system and feel that it is really helpful, and only one student feels that it is not helpful enough.











Question 6
[image: ]

The answers to this question are on a very large scale: some of the students claim that the system is very user friendly, and they have no issues with it, so no improvement is recommended. 
Some of them feel that it is okay, buy some minor changes should be done to make it easier to use, and some students think it really needs improvement as it is quite difficult to use: there are too many links to use at the same time, consequently, these students are confused on a regular basis.









Question 7
[image: ]

Half of the students said yes, they think that it is really helpful, the other 50% of the students said that they did not really know what the main benefits are, consequently, they could not give a relevant answer to the second part of the question.










Question 8
[image: ]

20% of the students feel that it is not helpful at all and they cannot really use it for anything but the majority of the students feel that it is really helpful, some of them said that it helps them following all the topics and one student feels that it is really helpful when it comes to class assignments.











Question 9
[image: ]

Based on the answers, 90% of the students said “Yes.”, one of the students would recommend it to all the students at universities, and only one student gave a “Maybe.” answer.












Question 10
[image: ]

The majority of the students feel that the system is helpful, some students have very positive feelings about VLE, because it helps them a lot and only one student claims that it not helpful at all.











Secondary Data Analysis
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650 learners  have answered to the survey questions and 43 individuals and 22 academics took part in filling in the online  questionnaire  as presented in Illustration 1. 
CA data are shown in Figure 1, Illustration 2, and Illustratin 3 based on several factors.
Illustration 4 indicates information based on age.
Illustrative 2 provides information about the module (93 modules) and (9 collages)
The semi-dependent interview statistics at the revel in of the use of VLE of each teachers and college students may be in large part categorized as `positive` and `challenging` studies. The respondents, four labelled their revel in ‘Super’, two ‘realy good’, eight ‘nice’, two ‘readable’, four ‘various’, four ‘friendly’ and four ‘handy and usegul’.
Research is useful for fingerprinting tools, allocating work, communicating with college students, and providing appropriate feedback.
It includes reminders, can be used to talk to character college students, and can be done online in addition to various head-to-head.
"Teachers who are richly fond of using VLE's abilities are able to provide online classes effectively. Some of the abilities I've used have proven very useful in building interaction with college students, selling inter-student dialogue, adding beneficial materials, or even occasionally. a look at their development. " In contrast, 4 teachers reported “challenging” studies on its use.


Despite their variations in expression, the bulk of teachers have located on line coaching to be a `positive` revel in. However, community fluctuation, now no longer being capable of use all VLE capabilities, and indistinct college students` participation have been meditated as `challenging` studies

Summary of the Findings
Based on the research, it can be stated that the majority of students are satisfied with the opportunities provided by VLE.
Furthermore, it is also clear that a small percentage of students have problems using Moodle.
Based on the students ’responses, it can be concluded that VLE, although not yet perfect, does contribute to accelerating learning development.












Conclusion

According to the research, for UWTSD London Campus students, this is a highly beneficial system that will help the vast majority prepare for it, provide curriculum, a wealth of useful information, dates, timetables, and books available online.
There are also students who have faced difficulties connecting to the VLE system, and there are also students who feel that Moodle is too complicated.
Considering these negative experiences, the rate of positive experiences is higher.
With the development of technology, it is hoped that problems such as inadequate internet connection and power fluctuation may be pushed into the background in the future.
However, the negative feedback about that Moodle is thought-provoking.
Obviously, development is a common goal for both students and educators, and positive feedback can be motivating for VLE system developers, as the vast majority have given students definitely positive feedback.
The secondary research also confirmed these findings.
The details in these are very accurate and in-depth.
Both studies have similar issues, and it has become apparent that the VLE system is an efficient, fast, accessible platform for communicating up-to-date information.



It is an advantage for students, but it has its limitations.
Limitations and errors can, of course, be corrected.
Because the responses of students and teachers are important, more and more researches have become vital for both the next generation of students and the system developers.
The more information gets to the right place at the right time, the sooner they can innovate.












Recommendation

Concluding from the results of the above-mentioned research, a proposal for development, further research and support was formulated.
 
In connection with the improvements, the VLE system and the easier interpretation and simplification of Moodle can be highlighted.
As the system provides too much information to the majority of negative respondents at the same time, the proposal is sorted for easier transparency.
 
The aim of further research would be post-development confirmations, which will make developers think about the newer, more transparent system.
Subsequent feedback would result in finger updates until the appropriate positive feedback is received.
 
With regards to support, a proposal is made based on the feedback that students who are struggling with Internet problems should be given the opportunity to improve the quality of the Internet in their home through a grant application.
 
These three suggestions were born from the responses given by the students and teachers in the two independent researches.


Appendix 1 
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Appendix 2

	Questions
	positiv
	negative
	normall

	1
	9
	0
	1

	2
	7
	1
	2

	3
	8
	0
	2

	4
	8
	2
	0

	5
	9
	1
	0

	6
	3
	3
	4

	7
	5
	5
	0

	8
	8
	2
	0

	9
	9
	0
	1

	10
	9
	1
	0
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