Sample topics for a critical incident diary entry  
 
Date  
Brief description of the incident or event  
What actions did I take? What was I trying to achieve and how successful was I?  
What went well and what went badly about the situation?  
What alternative actions could I have taken to improve the situation?  
How did I feel at the time? Have I received/do I need to get feedback from others?  
Are there short-term implications?  
Are there long-term implications?  
Has my experience changed me in any way? For example, has it changed my feelings, assumptions, attitudes, behaviour?  
Review of the incident a week/a month later. What I learned from the incident  
How could what I learned improve my work or study practice?

