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	SCHOOL OF APPLIED COMPUTING

MINUTES OF THE SCHOOL STAFF STUDENT MEETING HELD AT 2.00 PM ON WEDNESDAY,
12 OCTOBER 2016 IN MH503, MOUNT PLEASANT CAMPUS, SWANSEA


	


PRESENT: 	Professor Ian Wells	Chair/Head of School 

	Mr Tim Bashford	Lecturer
	Dr John Rees	Senior Lecturer
	Mr Steve Mosey	Senior Lecturer
	Mr Gareth Jones	Senior Lecturer
	Dr Kemi Ademoye	Lecturer
	Dr Nik Whitehead	Lecturer
	Mr Andrew Baker	Senior Lecturer
	Ms Carlene Campbell	Lecturer
	Mr Michael Dacey	Senior Lecturer
	Mr Gordon Dickers	Senior Lecturer
	Ms Sue Maw	Senior Lecturer
	Ms Gaynor Thomas	Senior Lecturer
	Mr Mike Vanstone	Senior Lecturer 

	Ms Sheila Rawlings	LSC Student Services
	Ms Sam Scoulding	Library Representative
	
	Student Representatives
	
	Rhiannon Thomas		Y1 BSc Hons Computer Graphics
	Jonathan Evans		Y1 MComp Software Engineering
	Lewis Ireson	Y1 BSc Games Development
	Joshua Burge	Y2 BSc Games Development
	Jack Hinton	Y2 BSc Hons Software Engineering
	Daniel Gregory	Y3 BSc Hons Computer Games Development
	Antonia Howells	Y3 BSc Hons Software Engineering
	Daniel Tucker	Y3 HND Web Development
[bookmark: _GoBack]	Mr Archie Watt	PhD student
	
IN ATTENDANCE: 	Mrs Sue Williams 	Servicing Officer

	
Minute

	
Main Discussion Points
	
Action Points
	
Timescale

	UNRESERVED MATTERS

	
16.01
Welcome and Apologies

	
The Chair welcomed attendees and outlined the purpose of the meeting. He referred students to the Academic Quality Handbook for information on the running of Staff Student Meetings. 

Apologies for absence were RECEIVED from Simon Downes, Glenn Jenkins, James Williams and Beverley Holland. Allison Jones from the Library was unable to attend but had delegated a representative to attend in her place.

	
	

	
16.02
Minutes of Previous Staff Student Meeting on 20 April 2016

	
The Chair presented the Minutes of the Staff Student Committee Meeting held on 20 April 2016 for CONSIDERATION. These were confirmed as accurate.

The Action Points from the previous Minutes were reviewed, and progress on the more significant matters was REPORTED as follows: 

· The late production of exam timetables Work is ongoing to resolve this, and measures are currently being taken will rectify the problem
· PTES and UK Engagement Survey  Contact has been made and progress is ongoing
· The availability of final–year projects in the Library  An update was given on this, which is currently ongoing.
· Marks for Computational Thinking module  It was REPORTED that this has now been resolved.
· Licensing of Visual Studio  It was REPORTED that this has now been resolved.

	







All to note
	

	
16.03
Matters arising from Annual Reviews/Boards of Study and/or Staff Student Committees and Review of Student Feedback 

	
Matters arising from Annual Reviews/Boards of Study and/or Staff Student Committees
None CONSIDERED as it was too early in the term for these to be available.

Review of Student Feedback Mechanism
HoS explained how student feedback operates, and outlined the University’s ‘traffic light’ Action Progress Form, which is displayed on the 3rd floor screen. Issues move from amber to green as they are actioned, with anything that can’t be resolved going into the red category. This process relies on student reps feeding back concerns so that they can be dealt with. To facilitate this, he indicated that there will be more informal meetings to gather views from students. 

	





All to note
	





	16.04
Matters arising from Student Questionnaires

	
The HoS REPORTED on the School’s performance in the last NSS, and emphasised SoAC’s commitment to ensure our rankings in the next NSS are the best they can be. JR raised the importance of flagging concerns early for prompt action. It was REPORTED that the Student Barometer is coming up shortly.

	All to note
	

	
16.05
Resources affecting learning and teaching 
	
· Students were told about the rooms specifically for their use and encouraged to use them. The new Study Area in MH313 on the 3rd floor is now open, and the Common Room with its vending machine is available on the 5th floor.
· An update from the Library representative was RECEIVED. It was REPORTED that the temporary Subject Librarian is Allison Jones, who will be available on the Mount Pleasant Campus on Mondays and Fridays only. Difficulties this could cause for part-timers were acknowledged, and an assurance given that a new permanent subject librarian will be appointed before Christmas. It was REPORTED that Library inductions have all been completed, and staff were reminded to book follow-up sessions on 
e-resources. It was REPORTED that the budget has been allocated, and book orders can now be placed. Staff were referred to the new reading list policy and advice for academics on the website. It was REPORTED that the library website is to be revamped, and that feedback will be sought.
· A REPORT from Student Services was RECEIVED. Following a recent restructure, Student Services now comprises a team of 0.5 fractional staff. Drop-in Study Skills sessions are being held on Wednesday afternoons between 12 noon and 3pm in MT102 in the Cadogan Building, covering topics such as report-writing and IEEE referencing. Kelvin Sutton is also running a maths skills workshop. The PASS (Peer–Assisted Study Support) programme was also described.

	All to note
	

	
16.06
Reports from Student Reps
and
16.07
Feedback on issues raised by Student Reps 

	
Issues raised by students were as follows :
· Problems had been experienced with insufficient terminals for the number of students in a class. This has now been resolved.
· The possibility of making options available before the start of term was raised. Discussion took place over whether it would be practical to put these on line before the end of the summer.
· Timetables – issues with a few missing modules / misprints were noted.  These have now been resolved.
· Discussion took place over the possibility of putting options on Moodle. It was confirmed that this could be done manually upon request.

· Free software problems were discussed.  Licensing did not always not extend to iOS files, and product keys didn’t always work on Macs 
· Students felt that the wording of questions on the student module feedback survey was too vague. Staff agreed, but explained that these were dictated by the NSS wording. The possibility of free-text entry for feedback was explored.
· Students felt that the pacing of lectures was inconsistent, with some feeling rushed and others overpadded. The HoS explained that semesterisation had brought significant challenges, but that these were being resolved and most modules were now long and thin.

The attention of students was drawn to the fact that assistive technology is now available on all Open Access machines. This includes Essay Writer (compatible with Turnitin), Mind Mapping and Text-to-Speech software. Students were advised that these can be installed in SoAC upon request.

	




All to consider





IW to consider


IW to consider






All to note
	

	
16.08
Items linked to the Academic Work of the School

	
a) BCS Accreditation It was REPORTED that this will be taking place next year, and students were advised that they may be involved in preparatory measures.
 
b) School Audit It was REPORTED that this will take place on December 7th 2016 and that some students may be invited to participate.

	All to note
	

	
16.09
Any Other Business

	
There being no other business, the meeting closed.

	
	

	
16.10
Date of Next Meeting

	November 30th 2016 at 2pm in MH503.
	All to note
	

	RESERVED MATTERS

	
	None
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