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Curriculum Vitae

	Jacqueline MacGibbon



Address:	38 St Marie Street, Bridgend, Mid Glamorgan. CF31 3EE
Telephone:	01656648522 or 07780947810
Email:		jacquimacgibbon@hotmail.com

	Profile



I am a reliable, capable, adaptable, self-motivated person with good teamwork and interpersonal skills.  These have been developed in my previous employment within several Royal Air Force Stations, a welfare organisation, service communities and working in a school environment.

	Skills Summary



Microsoft Office - Access, Excel, Word, Publisher, PowerPoint, Outlook
Database Creation and Management
Office Administration
Primary School Education
First Aid

	Career Progression



Apollo Teaching Agency
Jul 17 -

Learning Support Officer - Working in Schools in the Bridgend area.

Communities First, BCBC
Nov 2016 - Jun 2017

Family Engagement Officer   I have been employed as a Family Engagement Officer for Communities First, where I delivered Family Engagement programmes in Schools in liaison with Head teachers and teachers, to provide opportunities for parents/carers to access interventions such as Literacy and Numeracy, by running Maths and Reading Cafes and after school learning cafes that give parents/carers the chance to support their children to improve their outcomes, also offer advice and information to encourage parental involvement in the school.  Implementing Attendance workshops to improve school attendance of pupils whose attendance has been identified as poor and impacting on their schoolwork.  Completing monitoring and evaluation data for the Communities First, utilizing parent and children's feedback forms.	Comment by Jacqui MacGibbon: Effective Listening involves several elements, responding, hearing and attending, also by removing distractions.  You should not prejudge people, but listen and ask pertinent questions. (Nicols, 1957)





Cwmfelin Primary School, Maesteg
April 2012 - Aug 2016

Learning Support Officer   (Nursery and Reception Classes)  - Undertake structured activities and supervise children while they are on continuous provision.  Supervise children during lessons inside the classroom and in the outdoor environment also during playtimes and lunchtimes.  Contribute to planning, create and maintain a purposeful and orderly environment.  Monitor the children's responses to learning, making sure they have access to a diverse variety of activities and equipment.  Delivering Family Learning sessions to encourage families to be more involved in their children's education.  Act as the First Aider at work for the whole school.	Comment by Jacqui MacGibbon: The communicator can use the window, the window represents the communicator, it is divided up into categories of what is known to self, to others, not known to self and or others.  You can decide what to disclose. Luft and Ingman, 1955)



Oldcastle Primary School, Bridgend
Jul 2007 - Jul 2009

Lunch Time Supervisor - Supervising the children while they eat their lunches and when they are out in the playground.


Airwaves, RAF Innsworth, Gloucester
Dec 2003 - Apr 2007

Representative - Helping RAF families with issues relating to their situation as military dependants.	Comment by Jacqui MacGibbon: Our chosen occupations influence our views of the world. (Zimbardo, 2007)

Regional Manager - Looking after a team of representatives dealing with reports, assessment and conducting training sessions.	Comment by Jacqui MacGibbon: We all have a range of Social Needs that are satisfied by communicating. We have 3 basis needs, affection, Inclusion and Control.  They are all important when working in a team. (Schutz, 1958)

PTC, RAF Innsworth, Gloucester.
February 1994 - February 1995

Project Management - Processing financial paperwork for RAF Stations, updating spreadsheets using Excel.

Ministry of Defence. RAF St Athan, Nr Barry
Dec 1982 - Feb 1994

Administrative Assistant/Administrative Officer

Management Services - Processed time sheets for civilian personnel employed on base.

Medical Receptionist/Families Clerk - Worked on a busy reception desk and looking after families’ medical records.	Comment by Jacqui MacGibbon: The presentation of self, the way we want people to perceive us, a public image, the way we present ourselves to the world. (Goffman, 1956)

Supply Accounts - Processed supply documentation and registry.

Squadron Admin - Acted as the Squadron Adjutant which involved organizing Squadron duties using Access database, general admin duties and typing assessments.


Capper Neill Plastics, Bridgend Industrial Estate
Jul 82 - Nov 82

Invoice Typist - Typing and taking telephone orders.

While overseas in Germany, between 1995 and 1997, I was employed as a Squadron Adjutant, my duties included general clerical work and control of the Squadron database and the use of Microsoft packages.


Gaps in my UK employment history 1998 - 2003 are due to family and my husband’s Service commitments.

Aug 2011 - Mar 2012 worked for Educational employment agency.
Aug 2016 - Nov 2016 onwards seeking employment.


	Qualifications



Bridgend College, Bridgend 2009 - 2011

CACHE Level 3 in Childcare and Education Diploma - A grade achieved
BTEC Level 3 Outdoor Curriculum Award
NCFE Level 3 Certificate in Creative Crafts in Art and Design
Key Skills - Communication Level 3
Key Skills - Communication Level 2
Key Skills - ICT Level 2
Key Skills - Application of Numbers Level 2

GCSE - Mathematics - B grade achieved   Jul 11



Bridgend College of Technology, Bridgend 1981 - 1982

BEC Diploma in Business Studies
O Level - Accounts -  C grade achieved     Jul 82

Brynteg Comprehensive School, Bridgend 1976 -1981

CSE English Language	- Grade 1   Jul 81
CSE English Literature	- Grade 1   Jul 81
CSE Commerce		- Grade 1   Jul 81
CSE Social Studies		- Grade 1   Jul 81
WJEC Typing		- Pass        Jul 81

	Licences and Certificates



First Aid – May 16
Level 2 Award in Health and Safety in the Workplace 2011
Level 2 Award in Food Safety in Catering 2011
National Open College Network Level 1 Punctuation 2009
DBS Disclosure
EWC registered
Full Driving Licence

	Training



Play to learn in the Foundation Phase - Mar 13
ASD Elkan - Nov 13
Family Learning, Story Sack and Number and Play (NAP) training - Oct 15
Apollo Teacher Cover Supervisor course – Jan 19
Apollo Safeguarding course – Feb 19
[bookmark: _Hlk30873217]BA Early Years Education and Care at University of Wales Trinity Saint David (F/T) - in progress


























Personal Development Plan

	Area for further development  

	Why?
	How?
	Who/Where?
	When?

	Knowledge
Degree
	To use my previous experience as a Learning Support Officer and my Early Years Education and Care Degree to train adults.

	PCET in Post Compulsory Education and Training - degree course.	Comment by Jacqui MacGibbon: As this is the most challenging course on my development plan, it would be high priority. Goal Setting Theory – this focuses on goals that are important, that are challenging and achievable thus making you more motivated to work towards them. (Locke and Latham, 2017)
Full time or Part Time
	University of Wales Trinity Saint David
Swansea Campus

https://www.uwtsd.ac.uk/pce-post-compulsory-education-training/


	Sept 2020

	Knowledge 
Course

	To gain a deeper understanding of the role, the importance of effective practice procedures to ensure positive outcomes.

	The Role of the Family Engagement Officer - Level 1 course. One day course plus toolkit.	Comment by Jacqui MacGibbon: As this will only be for one day, the Pickle Jar Theory is applicable, as the level of importance of each activity, is considered. Do the important things first moving on to the less important things.  If you do it in reverse, then you won’t have time to do the important things in life.  (Covey, 2004)

	NSM Training and Consultancy
Venue - TBC
£230 + VAT

https://www.nsmtc.co.uk/

	March 2020

	Skill
[bookmark: _Hlk30961704]Emotional Literacy Support Assistants training. (ELSA)

	To better support the children's emotional wellbeing. Develop programmes and make resources to support learning.
	Emotional Literacy Support Assistants training. (ELSA)
6 sessions over a 6 week period.	Comment by Jacqui MacGibbon: As I would be able to complete this course in a short time frame, the use of this grid would be beneficial.  Time Management Grid – this theory involves using a grid to prioritize activities, on how soon they need to be completed. (Covey, 2004)
Course code: CAR11/350
	Cpdsewales.org.uk
Howardian Professional Development Centre, Hammond Way, Cardiff. CF23 9NB

https://www.cpdsewales.org.uk/cpd/default.asp

	April 2020

	Skill
[bookmark: _Hlk30961462]Adverse Childhood Experiences (ACEs)
	To enable me to provide wellbeing inventions.
	ACE Training Prospectus published by Champion and Challenge for Change.
	Online Training 	Comment by Jacqui MacGibbon: As this is an online course, I would give this a C using this theory, ABC System – enables you to prioritize the tasks in order of importance using A for the highest urgency, B low urgency and C not urgent. (Larkin, 1984)
Cymru Well Wales
ACE Support Hub Cyrmu
Adverse Childhood Experiences (ACE) Support Hub
https://www.aceawarewales.com/resources

	Any time



Personal Statement


I have 10 years’ experience of working as a Learning Support Officer and as a Family Engagement Officer for the local council.  I have developed a family engagement programme for primary school children and attendance workshops to help children improve their educational and wellbeing outcomes.  I am passionate that all children have the best start in life, and I am eager to facilitate this through engagement programmes.

I am motivated to use my previous knowledge and experience to achieve the best outcomes for all children in my care and to ensure that through teamwork I am confident that is an achievable aspiration.

I also have experience of working in a Royal Air Force welfare organisation that provided support for service families, which involved the full use of my excellent interpersonal skills, when dealing with military personal and families, also providing training for the staff in my region.	Comment by Jacqui MacGibbon: Empathy and establishing trust are important in this role. A partnership, to give views and opinions, a triangle of car. (Hoffman, 2001)


As a Family Engagement Officer for Communities First, I created and delivered family engagement programmes in schools to provide opportunities for parents/carers to access interventions such as literacy and numeracy, by running maths and reading cafes and after school learning cafes that give parents/carers the chance to support their children to improve their outcomes. I also offered advice and information to encourage parental involvement in the school.  My engagement sessions where always well attended and the feedback from both head teachers and parents/carers was always positive. Utilizing monitoring and evaluation data to inform future engagement programmes and to assess the success of these interventions.	Comment by Jacqui MacGibbon: This role required me to actively listen to people rather than just hearing what is said, thinking about what is said, not being distracted.  Which will help to develop positive relationships. (Vischer, 1873)

My Implementation of attendance workshops to improve school attendance of pupils whose attendance has been identified as poor and impacting on their school work were a success, with noticeable increases in children's attendance following completion of a six weeks workshop. 

My experience as a Learning Support Officer, which involved working with children performing structured activities as well as when they are on continuous provision, utilizing the indoor and outdoor environments, has given me a deeper understanding of what happens in the classroom so it enables me to structure my engagement programme to suit different age groups of children.  As I have experience of planning, and creating a purposeful environment, also the monitoring of the children's responses to learning, making sure they have access to a diverse variety of activities and equipment, has enabled me to deliver a family learning sessions that both provide a good understanding for parents/carers of what their children are learning but encourages the children to participate in the sessions. 	Comment by Jacqui MacGibbon: By having the ability to share emotions with others, to understand another’s point of view and imagining what they are feeling, which allows you to establish positive relationships. (Scheler, 1973)	Comment by Jacqui MacGibbon: Interpersonal unity or having empathy will motivate helping behaviour.  Empathy for the parents/carers who may feel uneasy in the school environment and for the children who need encouragement to participate in the sessions. (Batson et al, 1987)





With the completion of my BA Early Years Education and Care, I intend to use my new found qualification and knowledge to further my ability to provide a comprehensive engagement programme that builds on my current success and reach a wider number of parents/carer and children, which is fundamental to achieve the best outcomes for all children. 












































Reflective Account 

I started the BA Early Years Education and Care at University of Wales Trinity Saint David, as I felt it would give me a better insight and understanding of my chosen profession, which is working with children and their families, it’s important to continually keep your knowledge updated and your qualifications current.  This degree has presented many challenges for me, but I am determined to complete this course, as my expectations on competition are that I will be better qualified for my chosen career path.  All the modules have been thought provoking and the studying of the different educational systems in place have allowed me to further my knowledge of how and why these benefit children.

This module involved us as students to critically look at ourselves and examine our employability for our future chosen careers, also to look at our own personal development.  This module allowed us to focus on our own abilities and to discover where we could expand our strengths and apply our new knowledge to improve on any weaknesses that may be highlighted during the assignment.  My initial expectations of this module were that I believed I was aware of my personal development goals, and I would not gain anything from the assignment. 

It is essential to continually update your transferrable skills and further extend them for an ever-changing workplace. I found that the module highlighted some traits that I needed to address and during the research for the annotation part of the assignment, I discovered some strategies to aid me with my future assignments.  My organizational skills especially, time management were something I needed to work on with regards, doing my research, planning how much time I needed to set aside to do assignments and allocation sufficient time to submit my work.  I found that Goal setting method which uses a grid system to arrange activities in order of when they need to be completed.  I found this was an effective way for me to prioritize each aspect of my workload. My existing employability skills are varied, and I am very aware that they are in constant need of updating.

The components that were required for this assignment, were my Curriculum Vitae which I have always kept up to date.  It is fundamental to my future success to have an accurate CV ready to present if a job opportunity becomes available.  I annotated it with reference to my interpersonal skills, which are apparent throughout my previous career choices.  Good communication skills were necessary in all my jobs, I believe listening is a skill it not only means effective listening but responding appropriately and never prejudging people.

I created a personal development plan as I approach the end of my degree course it is necessary to put in place as a plan for my future, that includes any courses I think would be usefully for me to eventually get future employment. The additional knowledge required to improve my employability are all related to children’s wellbeing as this is a very important part of the role of working with children.  I believe time management is a very important skill to develop for organising your future educational plans.  It’s not a good idea to over commit yourself too many courses at one time, plan to space them out as you will not be able to dedicate enough time and energy to achieve decent results.

The personal statement was a component that I found difficult to write as it is something I had never attempted before. It is a document that will be useful if I apply for a further university course.  I decided that empathy was the value that I chose to annotate my personal development plan with, as the statement clearly shows that all my previous career choices have been dealing with people from different walks of life.  The continuing theme throughout it is about how I want to improve the lives of others, through offering advice and providing the opportunities to parents/carers to 

[bookmark: _GoBack]The use of annotations on the components to show the competences that I believe to be important in my future development, has shown me a very effective tool for me to approach my assignments in future.  It is a very efficient way for me to add notes to my work, that could include further reading suggestions and referencing notes.

I did find this assignment a struggle due to not being able to attend the lectures and the new layout of the Moodle for this assignment.  This was the main challenge I found when attempting this assignment.  During this module I would have benefited from attending the lectures as the group discussions would have been invaluable to me for when I approached this assignment. 
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