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Chapter 1
Abstract
Supporting a loved one can be very stressful at times, especially if they are going through mental health issues. This research project will look at how the different genders cope and experience similar situations. It will have a general overview of referral waits of diagnosis and how the diagnosis affected the supporting person specifically, not the person receiving the diagnosis. There were many common themes among males and females in this study. Gender difference does not have much influence on how a person feels or how they cope when caring for someone with a mental health diagnosis. It also shows about how referral waits differ from each person depending on age and diagnosis. 






















Introduction 
The following is an independent research project looking at coping strategies and experiences from a family member supporting a loved one with a mental health condition.  Gender differences will also be explored to see if there is a link between different emotions or coping strategies with both genders or if there is a common theme will just males or females.
Sahler & Carr (2009) described coping strategies as “the response to stress that an individual has available and can use successfully.” They wrote that coping strategies can be taught or seen through modelling. There are three styles of coping; task-orientated, emotion-orientated and avoidance-orientated. 
Coping mechanisms change not just from each family but each person. Every person has their own way of coping with different situations. As Sahler and Carr (2009) explained, there are three main types of coping strategies.  
Avoidance is a type of coping that is referred to as denial; it means that the person may decide there is no stressor and therefore, nothing needs to be changed in terms of behaviour, perception or emotional response. From this type of coping, a person may wish to just forget about the situation in a way to cope. Endler (2009).  
According to Myers, Fleming, Lancman, Perrine, & Lancman, (2013) task orientated coping leads to decreased psychopathy as they are driven to focus on the situation and task going on at that time. On the other hand ,Sears, Urizar, & Evans, (2000) said that emotion orientated coping was to do with an increase of psychopathy due to the fact they have more emotional distress because they focus on addressing the emotional experience instead of problem solving. 
A study conducted by Kelly (2008) says about how women are more reportedly showing depressive and anxiety symptoms when looking after a loved one. This may be linked to sex differences with prevalence in accordance to depression and anxiety disorders. Kuehner, (2003)
(Endler and Parker, 1990; Matud, 2004; Ptacek et al., 1994].Have all conducted studies that look at coping strategies and found that women use coping strategies that help their emotional response to situations, whereas men tend to use problem solving techniques in relation to coping with stressful situations. 
Kelly, (2008) study found that in terms of gender and coping there was more depression and anxiety seen in women, which they say could be due to the biological pathology.
Lin, Fee & Wu (2012) Came up with a hypothesis of female caregivers reporting more negative emotions than male. They said that adult-child relationships could also have an impact on how they care give due to the fact of competing commitments in life including work or childcare. This could stop them giving their full attention to caring for their parent.  This, however, is usually down to daughters rather than sons. (Brody, 2004; Stephens, Townsend, Martire, & Druley, 2001)
The person with the mental health condition and their families are both affected by the condition and the treatments. Over time this could cause a reduction in the emotional system and communicational structures of the families. This could break down relationships among family members. It could also bring up feelings of anger, grief and sometimes denial. After research, (Hudson et al., 2013) found that if caregivers do not get enough social and professional support, they themselves could become hidden patients. This could be because of poor physical and emotional wellbeing, and problems with their own mental health including depression and anxiety. Part of the support needed is knowledge about the condition they will be dealing with, stress management, how best to help their loved one which could be communication.
Chimeh et al. (2008) did a study on burnout of caregivers, they found that the caregiving of men was gave a much higher burnout rate than caregiving of women. All participants who took part in Shamsaei et al(2004) study, gave answers about the meaning of health of looking after a family member with bipolar disorder. There were six main themes taken from this data; living hell, psychological burnout, self-neglect, need for support, condemned to isolation, and shame. They also all reported negative emotions such as sadness, despair and emptiness. 
A meta-review concluded that negative outcomes with caregiving were wishful thinking, denial and avoidance coping strategies. This project will be including the three different types of coping strategies. It was found that support groups and multicomponent support was beneficial for not just the caregiver but their loved one. It was also noted that most of the reviews had general coping strategies for stress, rather than giving specific remedies. (Gilhooly et al., 2016)













Chapter 2- Methodology
Design- This research project, although using questionnaires, is a qualitative approach. The reason behind this, is due to the questionnaires being open ended except for age and gender where there will be categories. To analyse the filled in questionnaires the analysis approach will be a phenomenologically informed thematic analysis (PITA), to look at common themes then looking more in depth at each theme. This analysis will be informed not interpretative as the participants will have given their answers, the researcher will look at answers and look at certain key words to find themes of coping strategies. This study will also have variables included. The participants will change, there are several participants that will fill out a questionnaire this will be the independent variable (IV).However, the questions will all stay the same for each participant and I, the researcher, will analyse each completed questionnaire, these are known as the dependent variable (DV). 

Participants- Using the website, SurveyMonkey, 22 participants will have filled in the questionnaire. There is a favourable number of females being 16 and 6 males. Alongside this, there were several ages taking part with different connections to the family member with the different conditions. There were 18 participants under the age of 40 and 8 between the ages of 40 and 59. Most relationships include close friendships, spouses or siblings with 3 being a parent and 4 being a child of the person.

Material- The materials used in this study consisted of an information sheet (see appendix 1), a debrief form ( see appendix 2), a consent form (see appendix 3) and a questionnaire (see appendix 4ii). These materials were all gathered and put on to a survey website called Survey Monkey so it was easier to gain participants and it would make it easier for participants to complete. The questionnaire was designed to find out the gender of the participant, if their loved one had a referral to any professionals and what coping mechanisms are used. The reasoning behind having consent and debrief forms is that it is in accordance to the British Psychological Society guidelines following their respect principle. This is part of their four primary ethical principles which is produced by the Ethical Committee. British Psychological Society (2018)


Procedure- The start of this study was putting together all information sheets and consent forms so that they can be filled out before starting the questionnaire. The questionnaire was completed using Survey Monkey which is a survey platform which makes it easier to fill out for participants. To do this, the researcher created a 10-question survey and added in a consent and debrief form the participant can read through, so they understand what they are consenting to answer before completing the survey. This method of giving out questionnaires was appropriate as it allowed participants to partake in the study during their own time and in an environment they felt comfortable in such as their own house. Due to using this platform, social media was the easiest way to retrieve participants to get involved. The way this was used was by posting the survey link to Facebook and asking people to complete the survey, however, if the answers did not match with supporting a loved one then they will not be used. The survey was easy to complete as they would first get taken to the information sheet about this study and then a consent form, this is so there is evidence to prove they took part of their own choice and understood the nature of the study. After completing this, the 10-question survey would then come up and the participants were then able to go back or forth to each question and change them if needed so that it is correct. After completing the questions, the participants would then be taken to the debrief form which repeats what they have done and that they can still opt out of being involved if they wish. After all questionnaires are compete, the analysis method being used is the PITA method and tables will be drawn up to see if there are any patterns or themes within the questionnaires and to do any relevant comparisons. (See appendix 5)

Ethics-  Due to the nature of this study, primary data had to be gathered. To do this, questionnaires were used however, there are ethical considerations to be approved. Before being able to give out any Survey Monkey links, the University of Wales Trinity Saint David’s Ethical Committee looked at an ethics form outlining how the guidelines have been followed. Alongside the University’s ethical guidelines, the British Psychological Society’s (BPS) guidelines were also followed British Psychological Society. (2018) For example, this study kept confidentiality safe and there was under no conditions, any questionnaires to be traced back to the person who completed them. This upholds the principle of Respect in the code of ethics and conduct. In the same way as confidentiality is met, consent is also being met as there are consent and debrief forms which obtain signatures as evidence to show that the participant personally chose to be involved in this study. Fairness is a value the BPS have in their Code of Conduct and this will be taken care of in the way that each participant will have the same questions asked, nothing specific to any conditions even though conditions have been asked, this is nothing to do with the participant only that it is good to know when analysing the questionnaire. There was be no bias as the only information about the participant I will have is age and gender, due to not knowing who the loved one is, the mental health condition is not able to be traced back to any specific person so does not breach any code of conduct. See appendix 6 for ethics form.
























Chapter 3- Data
Data analysis- The data will be analysed thematically, as previously researched. To do this analysis, questionnaires were looked at and answers written down. Gender was the first thing to be looked at and highlighted as to see a difference between male and female answers. After answers had been written, common themes amongst each question for both genders were found and were then all inputted onto a table and analysed in a discussion.
Shown below are two different tables. Table 1 was the answers of the 6 males that participated whereas Table 2 was the questionnaire completed by 16 females. Gender questionnaires have been separated in relation to the exploration of coping strategies and experiences. As stated in the introduction, there was an exploration in to how the different genders and different ages cope with the same or similar situations, in this case, looking after a loved one who has been diagnosed with a mental health condition. 


Table 1 
	Superordinate
	Subordinate
	Quote/Keyword
	Questionnaire number

	Age number
	The ages of males who took this questionnaire are all between 10-19 and 20-29.
	Age answers filled out on questionnaires
	1,5,6,7,17,22

	Emotions
	The most common emotion was relief from males, the others were more negative; sadness, guilt and concern
	· Concerned for their mental health and well-being
· Sad , just want him to get better
· Mixture of emotions but mainly the feeling of guilt. Also, relief when the diagnosis came through
· Relieved as thought he was getting the help he needed
· Relieved and sad
· Relieved (in 40s) 
	1



5

6






7



17

22

	Supporter’s mental health
	There was a mixture of how supporting someone affected the person completing the questionnaire. There was answers about family atmosphere changing and relationships falling apart, it also has about knowing the diagnosis helped them to understand things more clearly. 
	· I ensured that I was present and available to respond
· Family atmosphere change
· Massively. She pushed me away and we ended up separating for a number of months. We had been in a relationship for 3 years at that point so both of our lives changed dramatically
· Hard
· Helped to understand Their behaviour a bit more
· Made it easier to explain to others and each other
	1



5


6









7

17




22

	Resources
	There is a mixture of referral waits, not specified whether it is from a doctor or psychiatrist.
	· It took 8 months
· 2 weeks
· Not official by psychiatrist only doctor
· Still waiting
· Not waiting
· 40+ years to be confirmed
	1

5
6



7
17

22

	Coping strategies
	There have been different coping strategies mentioned but one that came up numerous times was to have time alone or talk to someone about the situation. However, there is an answer about staying busy which is not always a good thing to do.
	· Time alone, speaking to others
· Knowing I’m there
· Communication and staying busy
· Stay calm and supportive
· Meditation
· Empathy
	1


5

6


7

17
22



*This table shows themes for males only
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	Quote/Keyword
	Questionnaire number
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The ages of females who took this questionnaire are all a mixture of ages. They ranged from 10-19 and 50-59. 

	
Ages filled out on questionnaire
	2,3,4,8,9,,10,11,12,
13,14,15,16,18,19,20,21

	Emotions
	There were a lot of negative emotions for females; the only emotion that was not negative was relief.
	· Worried
· Sad and stressed
· Relieved and scared
· Relieved
· No different
· Useless
· Scared, worried and frightened
· Relief and worry
· Relieved
· Too young to know any different
· Too young
· Relieved
· Worried
· Shocked
· Didn’t see them at the time
· Sad
	2
3


4
8
9
10

11


12

13
14


15
16
18
19

20

21

	Supporter’s mental health
	There were a lot of answers either stating or inferring that the supporter had or is having anxiety over their loved one’s condition or they are more aware of their own mental health 
	· Constant worry
· Taken Power of Attorney of mother
· Worried about how to support them
· Stressed because trying to get treatment for under 18’s is hard
· No different
· Walking on eggshells, wouldn’t go anywhere without her 
· Experienced anxiety from stress and worry
· Overthink every situation and paranoia
· More understanding of them
· No different
· More aware of my own mental health
· Easier knowing about the condition but it can be a burden
· Diagnosis didn’t change anything
· Exhausting
· Felt sorry for them
· More aware of their emotions


	2


3



4




8

9



10



11

12


13


14
15




16



18

19
20


21

	Resources
	There is a mixture of referral waits, not specified whether it is from a doctor or psychiatrist.
	· Haven’t had one
· Still waiting
· Yes, had a Mental Health team for 6 months
· Referral done, awaiting treatment
· Not waiting
· A few weeks
· Refused at first, waited 3 days for doctors to refer to CAMHS
· No
· No

· No
· No
· 5 years
· No
· No
· Unsure
· No
	2

3
4



8

9
10

11




12
13
14
15
16
18
19
20
21

	Coping strategies
	A lot of answers included talking to other people about the situations. There were also physical things people did to help themselves to help a loved one
	· Speaking to others
· Cognitive Behaviour Therapy and Egans skills helper
· Researching the condition and talking to others
· Gaining knowledge from professionals 
· To be more empathetic to their moods whether low or high
· Going on walks and going to stress classes
· Going to work, having alone time
· Using apps to track their emotions, cooking for each other and having pamper nights which helped us both
· Having more patience and having space to myself
· Learn to forgive and to detach myself sometimes
· Walking away to deescalate situations
· Audiobooks, adult colouring books and singing
· Food, it was an unhealthy coping strategy, but it worked at the time for what I needed
· Meditation
· Talking
· Talking to other people
	
2

3





4

8




9




10




11



12






13



14





15


16





18




19
20

21


*This table shows themes for females only





Results

Themes
After reviewing the questionnaires that had been completed, there had 4 main themes found. A comparison will be done in depth for both males and females. Often, people with severe mental health diagnosis can show worrying, sometimes violent behaviours. The relations to that person often must be the ones to control and manage these situations which can be stressful and upsetting. Psychiatric professionals can use these relations as a view into the persons life and relations can act as spectators and informants which may enable professionals to look at triggers, moods, emotional regulation and more. Shankar J, Muthuswamy SS (2007)  Hasui C, Sakamoto S, Sugiura T, Miyata R, Fujii Y. (2002)
Table 1
Emotions
After analysing the questionnaires completed by males, there were some obvious emotional patterns seen within. One of the main emotions was relief. There was relief over their loved one being given a formal diagnosis, which led them to understand more about the previous situation. There was also the answer of relief due to the loved one finally being able to get the help and treatment that they needed. This takes off a lot of stress to the person supporting them. Except for relief, they were all negative emotions. These included sadness for the person they love, it can be an overwhelming feeling thinking of the person having that label to carry with them. The reason that a formal mental health diagnosis is needed, is that it is the only way to access the correct treatment, this could be in the form of counselling, medication, Cognitive Behaviour Therapy etc. Commonwealth Government of Australia (2013). Over the recent years, mental health policy has been centring more towards a service user participation. Meaning, that service users can have some say in their care and treatment. Vulnerable groups of patients will also need the help of their support network. This again, can be stressful as all parties will need to have the knowledge and understanding of the condition being diagnosed to give a clear correct answer on the best treatment for that service user.
Supporter’s mental health
Participant one stated the fact they made themselves available and present whenever their loved one needs them. This can be detrimental for the participant’s mental health as they will feel more stress and anxiety than usual. By making themselves available they are being put into a situation where they are under pressure and subconsciously may end up with anxiety about not being there for their loved one.  According to the website Mind (2020) a person should be realistic about what they can and cannot do for the person they are caring for. An example of this would be, being present always is not realistically possible and so to writing a list of things that that trigger the person to need somebody would be a good way of communicating to each other when help is needed. 
Resources
Referral waits for males were all relatively quick, other than the participant not waiting for a referral, there was a wait of a few weeks and 2 months. There was no explanation about why Participant 22 had to wait 40+ years. This could be due to not going to the doctors, refusing any specialist help or that mental health was a taboo subject until recently. 

Coping strategies
One of the main coping strategies for males, oddly is talking to someone about how they are feeling. Over the last few years, there has been a lot about mental health on social media especially about men speaking up about their mental health, compared to the questionnaire answers from males, this contradicts these findings. 
Table 2 
Emotions
Participants 2, 4, 11, 12, 18 all had the answer of worried. This is common for anybody who finds out about a diagnosis. Not only for the person with the diagnosis but the people around them who will be supporting them. It is a normal feeling to be worried for somebody else after what could potentially be a life changing diagnosis for them. Another answer from participants was scared. There could be many reasons for them to feel like this. Labels for some may change their whole world and life. If the person that is going to be supporting them know this, then it is not unusual for them to be feeling scared for that person. Sweeney, Gillard, Wykes & Rose, (2015) found that among mental health service users, a diagnosis of mental health comes with a substantial fear. A lot of this fear comes from the thought of stigma and discrimination. This can then affect their wider community relationships. For the person supporting them, they can be scared and worried about them losing contact with other people or not engaging in treatment because they have this label of mental health. 
Supporter’s Mental Health
Similarly, to the male’s questionnaires, worry and stress was the biggest concern for their loved ones. This stress can then lead on to raised anxiety which means they cannot be a lot of help to their loved one. Participants 14, 15 and 16 said all about how they find it either easier to understand their loved ones’ emotions, to understand their own mental health or that its easier to find information and knowledge about the diagnosis. However, participant 16 did say about how she found it a burden. This is very honest and open for them to say but is also more common than is spoken about. 
Resources
The most common theme of the answer about referral waits for a diagnosis was that most people were not waiting for a referral. This puts into questions about whether the condition has been self-diagnosed. Due to the recent outlook on mental health in social media and government policies, most people have been self-diagnosis themselves instead of going to the doctor. To have a professional diagnosis there is a procedure to follow. The General Practitioner (GP) Is the first call who will then ask about symptoms and how the person is feeling. If that person meets a criterion, the GP will then make the decision about whether a mental health specialist should be involved with treatment. If this is the case, there is usually a waiting list, the time given is usually between 6 and 21 months. There has been such an increase in mental health over recent years that more specialists are having referrals and certain conditions take priority including symptoms of self-harm or suicidal thoughts. It is important to mention that participant 11 is a mother of an under 18 and explained the process in how they had a referral. Below is a direct quote from this participant 
“I contacted the doctors when she told me she wanted to kill herself and they told me this was not an emergency. Therefore, I told my daughter go to school and if you feel the same at the end of the day we shall go to out of hours.. Within an hour the school nurse was on the phone telling me my daughter was in bits and she was saying she didn’t want to live. I took her to A+E  whereby she was assessed by a nurse and doctor that again gave me the impression that they did not believe I had contacted the doctor. Well following a few hours in A+E I was told they couldn’t refer to CAMHS as we didn’t live in that Local Authority despite the hospital seeing my daughter. How can one part of the NHS provide a service to us, but another department could not? At this point my patience had vanished and I marched to my doctors to speak to the practice manager and I asked his views in terms of whether this was classed as an emergency to which he said “that is a very difficult question to ask” in a dismissive manner with no empathy . Now I lost my cool a little and informed him that three other professionals (school nurse, hospital assessment nurse and A+E doctor classes the situation as an emergency. A manager with no medical training rather, experience in management was full of apologies and we had an appointment for the next day where my daughter was referred to CAMHS. This was in the Wednesday; on the Friday she took tablets. Well the crisis team were called and supported my daughter on that day and continued to support us over the phone and at school meetings for the following week.. As for the long-term support, my daughter was assessed for in patients support a week later again and was taken on as an inpatient which entailed weekly sessions with a consistent therapist for the next four months.
Coping strategies
Participant 11 said their coping strategies were going to work and having alone time. Although having alone time was a common theme in female answers, going to work can be a mix of both healthy and unhealthy. Some people may find that by going to work they are able to distract themselves from the current situation and then deal with it when needed. However, this is not a healthy objective to have. Going to work can be a bit of keeping normality and routine to the person caring for someone. Sometimes a diagnosis can change a family atmosphere or family relationships. By having a routine where there is time apart it can keep communication healthy which in the long term helps treatment engagement. Likewise, participant 18 said that their coping skill was food. They mentioned they knew it was not a good way to deal with their situation, but it worked to deal with at the time. Food is usually an unhealthy but common coping strategy. Eating disorders tend to come from stress but is an unhealthy coping mechanism. Some ways food is unhealthy is binge eating- eating without being hungry or making oneself feel purposely full. Purging is also an eating disorder to make oneself sick after binging. Eating can be a way of controlling something in their life when there’s something they cannot control. A mental health diagnosis, then having to support that person through the treatment, stigma etc, can be a very stressful time however, this is not uncommon for people to have. 
Comparison
The questionnaire shad been filled out by both males and females. This is to see whether there is a link between gender and the themes found. The first theme was emotion. This was similar for both; relief was the only positive emotion is both tables for how they felt when their loved one had been given a diagnosis. The rest of the emotions were all negative. Most of these were sadness or worry and stress. These are linked to a decrease in the caregivers own mental health. This leads back to Sahler and Carr (2009) talking about emotion orientated and how their focus is the emotions behind the situation not the problem solving of the situation.
The second theme was the supporters’ mental health. One of the main answers for this was that the diagnosis made things easier to explain to other people, they gained more knowledge of the condition and they felt it was easier to be more aware of their own and their loved one’s mental health. Some of the others were also similar in terms of stress and anxiety. A lot of participants answered that they had gained a lot of stress and anxiety through a diagnosis being given.
Resources were different for all as al participants experienced different waiting times. This is due to different local authorities, different specialists needed and ages.
Coping strategies were again similar as a lot of the answers were about needing alone time. This helps the caregiver’s mental health as they have time to relax and understand that they need time out themselves too. Other than this, meditation was another strategy that came up in both tables. This is a good way to open up the mind and let go of stress and worry, it allows the person to focus on the task in hand which would be what Sahler and Carr (2009) said about task orientated coping.








General discussion- implications (what went wrong), how to improve next time
Some of these results have backed up what Sahler and Carr (2009) said about there being three main ways of coping. For example, Participants 7 and 11 both said that they liked to keep busy or go to work as their coping strategy. By going to work it gives the participant time to herself as she will be focused on a task, this matches up with having a task-orientated coping strategy.
A lot of participants both male and female, answered that they liked speaking to other people about the situation and what is going on. This fits with emotion orientated. They are looking after their own emotions by talking about it. This helps with the participants own mental health as talking about feelings and emotions can make a difference when they are not being help up inside. 
Implications
There were a few implications in this research project. One of the main implications was research skills and the fact I personally struggle with looking for relevant and recent research. There was the fact of not being able to be given full lectures or time to ask face to face any questions about this project due to the Covid-19 pandemic. This meant that all lecturers were very busy and could not reply to emails straight away, this way through no fault of their own but if did affect part of this project.
To do this study again, I would change some of the questions and make it more specific as to who the answers should have been about, I found that while analysing the questionnaires the age and gender may have been about the person they are supporting and not themselves. I analysed on the assumption that all answers were about the participants themselves to finish this study. Looking at specific coping strategies and what the participant did when alone would be useful for further future research.

Conclusion
To conclude this study, it is shown that gender difference does not make much of a difference in terms of emotions or coping strategies when looking after a loved one with mental health conditions. A lot of answers were given either the same or similarly themed. The different ways of coping strategies have all been shown within the answers that have been inputted into tables. Therefore, this study shows that gender or age has no impact on how people cope or feel during similar situations regardless of whether they have cared for a long time, had a long time diagnosis or had to wait for a long or short period of time for a diagnosis.
In terms of literature, (Endler and Parker, 1990; Matud, 2004; Ptacek et al., 1994] were proven correct in this study due to the fact that women do tend t have more emotional responses to this situation than men, their coping strategies are also more emotional compared to the male responses being more practical such as using meditation as a way of coping.
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Appendix 6
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  


SECTION A: About You (Principal Researcher)

	Full Name:
	Rebekah Bamsey

	Tick all boxes which apply:

	Member of staff:
	☐	Student:
	☐	Honorary research fellow:
	☐


	Faculty/School/Centre:
	Yr Athrofa, Academic Discipline of Psychology and Counselling

	Campus:
	Swansea SA1 Campus

	E-mail address:
	1705687@student.uwtsd.ac.uk

	Contact Telephone Number:
	07787577595

	For students:

	Student Number:
	1705687
	Undergraduate
	☒
	Programme of Study:
	BSc Mental Health
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	Karen Eaton-Thomas
	Research
	☐


SECTION B: Approval for Research Activity

	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	     
	Date

	If Yes, please indicate source of approval (and date where known):
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)
Karen Eaton-Thomas

	☒	05/10/2019



Approval in principle must be obtained from the relevant source prior to seeking ethical approval.

SECTION C:  External Ethical Guidance Materials

	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	British Psychological Society (2018). Code of Ethics and Conduct. Leicester: Author
	☒
	The University of Wales Trinity Saint David Research Ethics and Integrity Code (2017-2020)
	☒

	The Data Protection Act (2018)
	☒

	The General Data Protection Regulation (GDPR) (2018)
	☒




SECTION D: External Collaborative Research Activity

	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:

	Institution
	

	Contact person name
	

	Contact person e-mail address
	



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity

	Indicative title:
	Positive coping strategies and experiences of family members who support a loved one with a mental illness.

	Proposed start date:
	12/12/19
	Proposed end date:
	05/05/2020

	Purpose of research activity (including aims and objectives)
Outline the purpose, aims and objectives of the research activity, including key research questions. Show briefly how existing research has informed the proposed activity and explain what the research activity will add and how it addresses an area of importance. (Maximum 300 words)

	
The purpose of this project is to explore the positive coping strategies that family members have developed when supporting a loved one going through mental health problems. The aim of this study is to provide participants with paper based open ended free text questions in order that they many respond as freely as they wish regarding the strategies that they use to support their friends, family or loved ones. The reason for study is that there are currently long NHS waiting lists for therapy and therefore many individuals rely on support from family until the time that they receive help. This has happened partly because of deinstitutionalisation (Johnson, 2000) where family and friends are left to care for the symptoms of many different mental illnesses without any proper training (Winefiled, 2000).  They are often expected to offer emotional support, help with medication and deal with unpredictable or challenging behaviour (Schulze & Rossler, 2005).
As a result, this study wishes to explore the positive ways in which carers manage to achieve this task.

Johnson, E. D. (2000). Differences among families coping with serious mental illness: A qualitative analysis. American Journal of Orthopsychiatry, 70, 126–134.

Schulze, B., & Rossler, W. (2005). Caregiver burden in mental illness: Review of measurement, findings and interventions in 2004–2005. Current Opinions in Psychiatry, 18, 684–691.

Winefield, H. R. (2000). Stress reduction for family caregivers in chronic mental illness: Implications from a work stress management perspective. International Journal of Stress Management, 7, 193–207.

	Proposed methods
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. (Maximum 600 words)

	In order to obtain participants answers to the type of support strategies that they have used with their loved ones whilst waiting for therapy, a paper based free- text method was chosen to collect the responses.  This method was chosen because the subject may be sensitive to an individual, so they could take the questions away with them and return the form to the researcher at an agreed date and within a designated time frame, answering only the questions that they want. 
The use of open ended free text questions is based upon the positive coping and adjustment variables identified by Mackay & Pakenham (2011) and includes questions on acceptance, optimism, social support and quality of relationship.
When all question sheets are collected the answers will be analysed with thematic analysis to pull out key patterns and themes.

Mackay, C., & Pakenham. K. I. (2011). A Stress and Coping Model of Adjustment to Caring for an Adult with Mental Illness. Community Mental Health Journal, 48, 450-462.





	Location of research activity
Identify all locations where research activity will take place.

	Because the participants will take the paper questions away with them to complete and will agree a time and date for the researcher to collect them, the participants will complete them in a place where they feel comfortable.
(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural sensitivities or vulnerabilities of participants.

	N/A

(this box should expand as you type)




SECTION F: Scope of Research Activity

	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge? 
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording? 
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive? 
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box



	☐
	☒



If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 


SECTION G: Intended Participants

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children under 18?
	☐
	☒

	Prisoners? 
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify):


	☐
	☒



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	The participants will be recruited using the contacts that the researcher has from their workplace. Approximately 12 participants will be required to take part and they will be obtained using volunteer sampling. 
They will be invited to take part and given an information sheet to read before deciding to continue. If they want to continue they will be asked to provide their informed consent before being given the question sheet.
this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect? 
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary? 
	☒
	☐
	☐

	Will you obtain written consent for participation? 
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	

(this box should expand as you type)






	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks

	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

Yes                               ☐
 No                                   ☒


	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	 Emotional distress – 
Because participants will be given questions about their experience of caring for a family member with a mental health illness, they may get upset when thinking back to this time. The researcher will try to minimise this by only asking questions about the positive ways in which they felt they were able to support their family members. Also, the information sheet will inform them about the nature of the study so that they know what they agree to before they begin. They will also know that they can withdraw from the study and choose not to answer any questions that they do not like. The guidelines of the BPS will be followed at all times and if participants decide not to finish the questions because they find them upsetting, the researcher will provide details on helplines and online resources that they could contact. 
There is little risk with the transfer of data because there will be no names recorded on the question sheet, and the sheets will be stored in a secure locked drawer in the researchers home. Once the research is finished, the paper will be kept for the period of time required by the university data management policy and then destroyed with a shredder.


	

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	

	

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	 There is minimal risk to the investigator because the question sheets are given to the participant to complete in their own time and convenience without the researcher being present. The risk of impropriety should be low because the researcher is following the BPS guidelines and not asking any sensitive questions. There should be no conflict of interest because participants are volunteering to answer the questions knowing that they can stop at any time.

	

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Data protection. By giving the participants an information sheet and a debrief, this will minimise the risks to the university. This is because they have given their own consent to proceed with the question sheets and agree to what they have said being used as data.

(this box should expand as you type)

	

	Adverse outcomes
List measures put in place to limit any adverse effects or outcomes of research activity where appropriate. Include any emergency protocols. 

	Because the researcher will adhere to the university and BPS guidelines listed at the start of this form, adverse outcomes are minimal, but if any do arise, then the researcher will stop the study immediately, contact their supervisor and ask for guidance.

 (this box should expand as you type)





	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Has a DBS certificate been obtained?
	☐
	☐
	☒




SECTION I: Feedback, Consent and Confidentiality

	Feedback
What feedback will be provided to participants, how will this be done and when? 

	A debrief form will be given to each participant on collection of the question sheet reminding them of the purpose of the study. This will also have contact details of the researcher if they want to ask any further questions. The debrief will also remind them that they can still withdraw from the study if they change their mind.

(this box should expand as you type)

	

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded.

	
An information sheet will be given to participants explain the purpose of the study and offering them the chance to take part. If they decide to, there will be a space that allows the person to sign their name, and give their written consent. At the bottom of the sheet there will be a note explaining that if they would like to withdraw at any time then it is their choice and they do not have to inform me at all.

 (this box should expand as you type)

	

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	Anonymity and confidentiality will be achieved by not using actual participant names. They will each be given a number which will be the same for the informed consent sheet and the question sheet. The only personal data obtained will be their age and gender.  


(this box should expand as you type)






SECTION J: Data Protection and Storage

In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	
	YES
	NO

	Does the research activity involve personal data (as defined by the Data Protection Act)?
“personal data” means data which relate to a living individual who can be identified—
(a) from those data, or
(b) from those data and other information which is in the possession of, or is likely to come into the possession of, the data controller, and includes any expression of opinion about the individual and any indication of the intentions of the data controller or any other person in respect of the individual.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	 (this box should expand as you type)

	

	Does it involve sensitive personal data (as defined by the Data Protection Act)?
“Sensitive personal data” means personal data consisting of information as to –
(a) the racial or ethnic origin of the data subject,
(b) his political opinions,
(c ) his religious beliefs or other beliefs of a similar nature,
(d) whether he is a member of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) his physical or mental health or condition,
(f) his sexual life,
(g) the commission or alleged commission by him of any offence, or
(h) any proceedings for any offence committed or alleged to have been committed by him, the disposal of such proceedings or the sentence of any court in such proceedings.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	 (this box should expand as you type)



	Will the research activity involve storing personal data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☒
	☐

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☒
	☐

	For all stored data, explain the measures in place to ensure data confidentiality, including details of password protection, encryption and anonymisation:

	On collection of the paper question sheets, they will be stored securely in a locked drawer in the researchers home. Once data analysis is finished the information obtained will be transferred onto the researchers personal laptop which is password protected and encrypted. The paper question sheets will remain securely stored according to the university guidelines for data storage.

 (this box should expand as you type)


	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the Data Protection Act (and/or any international equivalent):

	
In accordance to the Data Protection Act, data will be processed lawfully and fairly, this will be through the consent of the participant. It will be stored securely at all times and will not contain any identifiable personal information. At the end of the time period set out in the research data storage policy, the data will be shredded and destroyed.

(this box should expand as you type)



	List all who will have access to the data generated by the research activity:

	
The researcher.

(this box should expand as you type)

	

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Myself only; the researcher.

(this box should expand as you type)

	

	Give details of data storage arrangements, including where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	Paper form data will be stored in a secure locked drawer in the researchers home with no one else having access to it. Electonic data will be stored on a personal laptop which is password protected and encrypted. No one has access to this information apart from the researcher.

(this box should expand as you type)




SECTION K: Declaration

	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	Signature of applicant: R Bamsey
	
	Date: 1/8/2019
	



For students:
	Director of Studies/Supervisor:
	Karen Eaton-Thomas

	Signature:
	


	Date:
	1/8/2019



For staff:
	Head of School/Assistant Dean:
	

	Signature:
	


	Date:
	




Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	
I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)


	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Head of School.




	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: http://www.uwtsd.ac.uk/academic-office/

Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Faculty procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Faculties.  Faculties will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Faculty will refer these to the University Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   

Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
· Research students, by application on form PG1 to the Research Degrees Committee
· Taught students by review of research proposal within Faculties (Faculties provide specific details of these processes)
· Staff, by agreement by the Head of School/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.





Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Head of School/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
· fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
· falsification: manipulating research processes or changing or omitting data without good cause
· plagiarism: using other people’s material without giving proper credit
· failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
· improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Head of School / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.
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|An exploration of coping strategies and experiences of family members supporting a loved one

‘with a mental health condition

Hi, my name is Rebekah Bamsey and | am a 3 year student studying Mental Health at University of
‘Wales Trinity Saint David. As part of my 3" year, | am required to do an Individual Research Project
of my choice. I have chosen to explore the coping strategies and experiences of a family member
specifically who support a loved one living with mental ll health. While doing this, | will be looking at
patterns in age and gender to see if there are any correlations between them and coping strategies.

1would also like for this to be before professional intervention such as a psychiatrist or counsellor.
Thisis so | can see the answers without any support or training behind them which would allow it to
be made fair for all participants.

Part of this study s to give out questionnaires to people who support and analyse their answers to
report on. Due to have personal information on the questionnaires, they will ll be numbered in a
sealed envelope to maintain confidentiality and be disposed the correct way and following the Data
Protection guidelines, The people who will have access to these questionnaires and analysis will be
me, the researcher Rebekah Bamsey, my overseeing supervisor Karen Eaton-Thomas and possibly an
external examiner. Based on the numbered questionnaires, the examiner will not be able to tell who
You are and is not allowed to ask questions based on your answers, so confidentiality is completely
ensured.

If you consent to participating in this study, you will still have the right to withdraw at any time
without any reason. If you feel that you would not like to continue, contact me on
1705687 @student.uwtsd.ac.uk and | will withdraw you from this study.

f you have any questions, feel free to contact me on 1705687 @student.uwtsd.ac.uk and | will
answer any questions or concerns you may have,

‘Thank you for your participation.
Rebekah Bamsey

BSc Mental Health student.
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