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Introduction: 
The chosen role is a social worker for this report (Cheetham, 1992).  The role of a social worker was chosen because it is a very important role for support to individuals, families and the community. The role of a social worker is important to provide support to individuals, families and communities facing social, emotional, and practical challenges. As a social worker it is important to have a desire to help people and have the patience and ability to remain calm in a stressful situation.  Therefore, as a social worker it's always important to protect vulnerable children, adults and families from harm and support their independence. The Report will include a description of the chosen role and an evaluation of the skills needed for the role, strategies to improve the skills for the role.
Description of social Worker in healthcare:  
The duties people perform as a social worker are a wide range of responsibilities, often balancing support and protection (Moriarty, 2015). The responsibilities of a social worker are to help improve people's lives by supporting them and addressing their social and emotional difficulties by promoting human rights and ensuring their wellbeing. Social workers use specialist knowledge to help people improve their circumstances they use a distinctive range of legal and social work knowledge and skills to help people to make changes in their lives. 
What is the most important duty of a social worker:  
The most important duty is to protect people who may be at risk of harm, social workers have a lead role in safeguarding children and adults who may be at risk of abuse and neglect this involves investigating concerns, assessing risks, taking protection action and working with police, health professionals, and schools (LI Viscu, 2025). They also carry out formal assessments to understand what support someone requires. They have been given a major role in the assessment of need and risk. 
Overview of the skills to perform the role: 
 The skills needed to perform the role are helping people make changes in their lives, safeguarding children and adults, assessing needs and risks, providing emotional and practical support. Social workers require a set of professional skills to support individuals and communities effectively which include communication and active listening, assessment and analytical skills, problem-solving and critical thinking, empathy and emotional intelligence, cultural competence, resilience and self-awareness and advocacy and empowerment (Tadic, 2020). 
 Evaluation of the skills needed for a social worker in the healthcare:
Social work in healthcare demands a diverse range of professional skills that enable practitioners to provide effective support. These professional abilities form foundation of effective social work practice, beginning with communication skills that help build trust and understanding between social workers and those they support.
1. Communication skills: 
Social workers communicate clearly and empathetically with the service users, families, and professionals (Dudley, 2020). Active listening helps them understand peoples experience and build trust between them, while clear verbal and written communication ensure accurate assessments and effective support planning. 
2. Problem-solving and critical thinking: 
Social workers often face complex situations that require analysing information, weighing options, and making sound decisions. Critical thinking enables social workers to assess risks, also identify appropriate interventions, and adapt strategies to meet individual needs (Dudley, 2020).
       3)    Empathy and Emotional intelligence: 
 Empathy allows social workers to connect with people a level, showing    understanding   and compassion. Emotional intelligence helps them manage their own feelings, and respond sensitivity to others, also maintain professional boundaries which is essential for building supportive relationships between both (LI Viscu, 2025).
These 3 skills for the foundation of effective social work practice by helping professionals assess needs, plan interventions, and empower individuals to improve their wellbeing.
  
              Strategies to improve the skills for social worker:
 The reason why these skills were chosen because they represent the core foundation of effective social work practice in the healthcare service. These skills are essential because they directly influence how social workers engage with service users and deliver support. Communication skills are vital for building trust and understanding between social workers and clients. Without clear communication it would be difficult to assess needs accurately. Problem-solving and critical thinking are necessary because social worker face complex and unpredictable situations. Empathy and emotional intelligence are for forming meaningful relationships (Beesley et. al., 2023).  
                  
 These skills help staff do their job better by sharing information clearly with service users and colleagues (Cheetham, 1992). These skills reduce misunderstandings, improve teamwork, and ensures that the care plan is accurate and consistent. They also help staff respond effectively to challenges as situations can change quickly so these skills allow professionals to analyse problems and make informed decisions and find practical solutions that meet individual needs (Moriarty et al, 2015).
              Strategies to improve the skills for social worker:
.  These skills improve relationships between staff and service users. When professionals understand and manage well, they create a supportive environment that encourages respect.  
If someone does not have these skills it can affect their ability to perform effectively as a social worker. For example, if u have poor communication, misunderstandings can occur between staff and service users which may lead to inaccurate assessments also effect support plans and can breakdown the trust. It can cause tension within the teams by reducing collaboration and overall quality of care. Incomplete information can lead to confusion, missed appointments, or clients not receiving the help they need. Another example, if a social worker cannot analyse a situation, they might not see signs of neglect and abuse. This could delay the process and put vulnerable people at risk.  This is the reason why Weak problem-solving and critical thinking is very important. For example, when a client shares a traumatic experience with the social worker and the worker lacks sensitivity it could make the client feel judged and unsupported and could damage trust and engagement. If a social worker fails to show empathy, they may appear cold or dismissive (Moss, 2017).  

Improving communication skills strategy:  
 social workers can improve communication by practising active listening and focusing on what the service user is saying, also by clarifying questions and reflecting key points to show understanding, reflecting practice helps identify areas to improve body language and clarity of expression. Therefore, Communication skills can build trust and ensures messages are understood correctly so the strategy reduces miscommunication and improves relationships with clients and colleagues (Moss, (2017).
Improving problem solving and critical thinking: 
 By reviewing case studies, it allows social workers to analyse situations and consider multiple perspectives and evaluate possible interventions.  When regular supervision sessions with experienced colleagues are provided, they discuss opportunities and decisions, receive feedback and learn alternative approaches. The strategy strengthens analytical thinking and helps staff to make decisions and respond effectively to challenges in practice (Tadic, 2020).
Improving Empathy and Emotional Intelligence:  
To keep reflective journals or by participating in emotional intelligence workshops can help social workers recognise their own feelings and how they influence their interactions.  By practicing and understanding personal empathy staff can respond more effectively and maintain professional boundaries. This strategy promotes emotional resilience and enhances the ability to connect with service users. 
Conclusion: 
In conclusion, the role of a social worker in healthcare is to promote wellbeing and safeguarding vulnerable individuals, and empowering communities to overcome social and emotional challenges. Social workers assess needs, manage risks, and deliver effective interventions that improve lives. 
The evaluation of the key skills highlights how these abilities form the foundation of effective practice. They enable social workers to build trust, make informed decisions, and maintain supportive relationships with service users and colleagues. 
Strategies such as reflective practice, supervision, and emotional intelligence development, can strengthen these skills as a social worker. This professional growth ensures that they remain resilient, responsive and capable of providing quality care. Social work is not only a profession but is a commitment to social justice and empowerment within the healthcare and the community. 
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