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Introduction
Human beings share ideas, facts, and directives among themselves through a process called communication. Communication facilitates work teams within an organization to work more effectively and make fewer mistakes, thus helping them accomplish their goals sooner. Communication is essential in health organizations such as the NHS because employees must make appropriate and timely decisions that can either harm or help patients.
In this paper, the communication process in the NHS will be discussed with emphasis on its role in building team working. It will explore different ways of communicating with co-employees and common challenges met in such processes, and ways the company could help to build its communications better. The importance of communication in developing team working will be demonstrated in this paper with actual examples of sections from the NHS guidelines and reports. In the NHS, effective communication helps to prevent errors, provide better care to patients, and helps employees understand each other's roles.
Communication and Methods
The exchange of information in a manner that can be understood by the sender and receiver is called communication, and in the context of organisations, the same principle is at work. In the context of the NHS, communication is a fundamental aspect as the information to be shared among the professionals needs to be accurate.
 Verbal communication is another form of communication used in the NHS system. Verbal communication occurs when people speak and talk to each other during meetings and shifts in the workplace. For example, nurses and doctors verbally communicate at shift handover meetings and exchange information regarding patients so that new staff coming in for the shift know exactly what has happened to the patients and what needs to be done to attend to the patients appropriately. Verbal communication involves immediacy and asking questions.
Another key method in this regard is written communication. Written communication entails patient records, plans, reports, emails, and policies. Written communication leaves a mark on information, and this information can be accessed at a later point in time. For example, electronic medical records ensure access to health information by staff in different departments.
The NHS also employs digital communication means. For example, emails, intranets, messenger apps, and the Internet can be employed to communicate to many staff members. Therefore, digital communication means are helpful to teams or when a wide population must be reached with the intended message. In the NHS context, it has used the feature to communicate with the staff members regarding important changes or to communicate public health messages to patients.
Within clinical environments, NHS advice suggests that effective teams need to communicate in open, respectful, honest, and inclusive ways to allow safe care to be delivered, which also implies that, in addition to the exchange of factual information, listening and understanding to allow appropriately informed action to be taken is also relevant.
Secondly, these tools can assist in improving clarity when communicating. The SBAR method is one such tool used by staff members. With this method, every staff member has a clear way of communicating important issues. The method helps the staff members concentrate on mountain peaks while at the same time conveying every detail.
Additionally, non-verbal communication is also utilized in day-to-day communication. For example, body language, tone of voice, and facial expressions can all be utilized to demonstrate empathetic feelings and to enhance team building. For instance, a calm demeanour can make a team player feel acknowledged.
Overall, these means of communication promote the NHS to coordinate effective care. Spoken and written modes help ensure precision, electronic means facilitate immediate and extensive dissemination of information, whereas the framework ensures standardization of key communication.
Common Issues
However, this aspect of the NHS has also been affected by several challenges that may hinder effective communication and teamwork among its employees. First and foremost is the aspect of miscommunication within the healthcare sector. This has led to the omission of vital information concerning patient conditions due to poor communication among employees when conveying information to each other. According to the NHS guidance on patient safety, it is noted that poor communication is often cited when incidents of safety occur. Another issue is the hierarchical barrier.  
In the NHS, there is a clear division of tasks and roles. In some situations, a junior team member may feel shy about contributing information, especially to a senior team member. This may act as a barrier to the transmission of information among team members. In the NHS, there is a directive on effective and free-flowing communication. However, hierarchical structures may still play a role.
Moreover, cultural and language differences are also challenges. NHS works with a diverse community and has a diverse staff. There might also be differences in language proficiency and how people generally approach communication. Communication amongst individuals in a team might be poor due to these differences in language and culture proficiency. Research on healthcare services in general shows how differences in language and culture can hinder communication and teamwork.
Information overload is another problem that may occur. The NHS workforce has tremendous amounts of information, which they receive in a variety of email messages, policies, or updates from within their organization. Sometimes, due to a lack of time or information overload, crucial messages can go unnoticed or unattended.

Diversity challenges like those facing the workforce may also influence the language of communication. An investigation carried out regarding reports on communication staff within the NHS revealed that leaders within communication units tend not to be very diverse ethnically, and this can impact the effectiveness of a communication strategy.

Technical and digital challenges may also affect communication. If employees have not been properly trained on how to effectively use technology and yet they are expected to communicate through it, the information they have might not reach appropriate persons at appropriate times as expected.
Such problems highlight that, despite good systems, the art of communication within the NHS is an ongoing process. The understanding of such problems is an essential step for improving communication within teams and avoiding threats from poor communication.

Recommendations
To enhance effective communication and teamwork within the NHS, there are several practical steps that can be taken. One is the use of formal mechanisms of communication like SBAR, which can help to ensure that all necessary information is conveyed effectively. This can be achieved through training and reducing misunderstandings.

Second, the NHS could improve communication skills among all its staff from various levels. The training could be in areas such as active listening, cultural awareness, and confidence in speaking up while conveying information.

Thirdly, the need to enhance digital literacy among the staff and the use of digital technology should be a concern. Consistent use of digital systems and proper training of staff are also vital so that they can access the information effectively.

Finally, creating a communicative culture could also prove useful in removing barriers resulting from hierarchies. This could be done by encouraging feedback within teams, regular team sessions, and so forth, so that issues may be raised regardless of position.

The above recommendations are useful in providing clear communication, effective teamwork, and quality care in the NHS.
Conclusion
Communication is key to teamwork and patient safety in the NHS organization. This report sought to examine the various ways communication helps teamwork through verbal, written, digital, and even structured communication. Moreover, the report also sought to highlight communication challenges such as miscommunication, hierarchy, culture, information overload, lack of diversity, and technology management that may limit communication efforts.
Therefore, by adopting practical recommendations like structured tools, improved training, effective technology use, and a communication culture, the NHS can strengthen their teamwork and reduce the risks linked to communication challenges. Communication is effective in supporting the staff in their roles and, furthermore, in enhancing the quality-of-service delivery regarding patient safety and care. It is also imperative in developing a caring and effective environment for the NHS.
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