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Introduction 
I have recently completed the subject area Managing enterprise in the 21st Century , which formed a part of my Certificate of Higher Education in Skills for the Workplace  course .During the last term regarding this subject ,my tutor introduced the class to the skill of reflective writing and its important role in both formal learning and personal development. In order to have an opportunity to practice this skill through this reflective report .I will be reflecting on the experiences that I had as part of the team business plan interactions and some important skills for self employment.


Description 
The group work in which I participated took place over the first term of the course, in the university. The first week the lecturer introduce the topic Managing Enterprise in the 21st Century and their different concepts and presentation template, week 2 we discuss about enterprise, skills and entrepreneurship , including ideas ,inspirations, motivation, innovation and risk ,week 3 entrepreneurial skills check list and we had discussion and self evaluation exercise paper entrepreneurial characteristics checklist ,finally week 4 the lecturer show us how to writing a business plan and seminar example of financial forecast of the business after that we start a group discussion ,who should writing a business plan and why is important .In order to tackle the task ,the lecturer decided that students should create a small group business plan presentation and start working on one target audience per sub group. At this stage, I was part of the group of five people who were responsible for Care Home business plan .  As some group members had responsibilities outside the university, we decide that every single person must work in one specific task as a whole that it would be useful to utilise social media group   to communicate each other , share some work draft and discuss in addition the lesson over the first term was only about the business plan to this means of contact we had meetings at the lessons .
The work progressed in this way for most of the week until, on the last day, sometimes we spend more time in university after lessons. At this time, we worked together to give our presentation for the end of term evaluation .In preparation for our Care Home business plan , one day after class we had a meeting to discuss the presentation and finalise issues such as how the material was going to be presented and who would be acting as our group leader .We also made use of this final discussion session to bring all the research regarding every single one is topic and to voice whether we agreed or disagreed, in that day I found out the leader  wont transparent and not brave with the group members so I started pissed of inside , thinking about the situation in my mind and try to remain in control myself not to being the weak link person in the group so I decided to leave the meeting as my topic was done and talking to them with manner and I said, I got leave this is my part of the work and once you all have done yours just introduce my topic into the power point and send to me on the group chat, after that when I went home, I realise they applied pressure on me to do my part and they made me believe they had done their part which made me angry it made me feel guilty at the end of the day I did it all by myself. Overall , I experienced that all of the group members came to know each other on a personal level trough working together over the weeks to complete our tasks.

Feelings 
[bookmark: _GoBack]At the start of the group I was feeling apart because I missed some lessons and when I came back all the students already had their own group. Once the lecturer introduce me to the group, honestly I would not see any enthusiasm from my group and I lot of selfless .I was relatively busy in my personal life and try to balance both my studies and my job. They don’t understand my concerns that I work and live far. My topic was the most difficult, I had begun to contribute my views and ideas to the group discussion and quite relatively apart of the group because most of the time I wasn’t able to meet them in university. I usually experience my self a conscious person who engage with activities in a proactive way. However, this was not the case during the team business plan interactions. In retrospect, if I had been in a group of people whom I had felt comfortable, I believe that I would have participated fully in the discussion  by contributing as many ideas as possible . In this scenario, I would neither have felt anxious about making mistake nor experienced the self-censorship that came as a consequence of this anxiety. 

Overall 
Overall, I found that the experience of group work was very useful in that it gave me the opportunity to learnt a great deal about the topics being discussed as well as helping me to identify existing skills and those one that I should work on it, plus gave me I clear mean to when working in a team the opportunity to come into contact with a variety of people from different cultures, personality and much more confident than I. Everyone comes with their own skill set and my personality allowed me to understand psychological, the human behaviour and avoid some conflicts. As the group work progressed and seen other groups presentation, I realise that I should prepare more my part speech, most of them had keep their notes for the speech and is very helpful but in my case even with notes my self –confidence enabled me to overcome the feelings of intimidation that being on unfamiliar territory had initially elicited with me. Towards the end of the session, I began to wish that we could begin the session a second time to allow me to contribute more and be perceived as an active member of the group. Looking back I would attribute my only regrets regarding the group task to this inability to contribute more, perhaps even to the extent of acting as spokesperson during the presentation itself. 
Initially, I was  anxious about the idea to present the work in front of the class , as some student don’t pay attention to your presentation and its  make  you feel  your  work is irrelevant . However, by the end of the process I had learnt a great deal about presentation skills. I also increased my knowledge of a number of topics from the group business plan Home Care.  

BUSINESS SKILLS
Its important to identify the skills, I need to develop or improve to become successful in my future career. During the group business plan interactions I found some important skills, that could be useful for me such as; 
Project management and planning –starting a business means you will have to manage a range of projects, such as setting up a website , arranging the fit out of your premises and developing a range of policies and procedures knowing how to effectively manage your resources including time , money and staff will help you to achieve  your goals 
Financial management – I would be able to effectively manage my finances is critical, also the ability to forecast my cash flow and sales, as well as, monitor my profit and loss.
Communication and negotiation –the ability to communicate and negotiate with supplies, potential investors, customers and employees by having effective writing and verbal communication skills, I wish has this skills after graduate will help me to build good working relationship. 
Problem solving – I am good at make a good decisions and work under pressure.


Analyses 
Presentation skills 
Presentation is necessary part of the course, when you are in university, sometimes we have a group work and have to presenting in front of  students or lecturers as like an audience .Unfortunately presentation skills , is one of the skills that I still need to work on it during my course at university .What I have learnt about my last group presentation at university, was firstly you must be clear about the aim of the presentation ,research my topic by using both primary and secondary research then analyse which one is more relevant for my work ,prepare visual aids and ,use a variety  ways to  display your data ,such as bar graphs pie charts  spread sheets and photographs, identify my target audience by using key PowerPoint  techniques to  enhance my message and graphics.
 
Diversity and difference 
There was a diverse range of people in my class room also in the group of which I was a part everyone comes from different background and with different personality characteristics including open mind extrovert, neurotic, conscious I am the one when I really want to achieve any goal I go for it no matter what and intelligent those who were better at coming up with ideas and those who  were better at the organisational side. Rather than causing difficulties, these differences actually meant that our discussions were more varied and interesting, and that our team functioned well trough each member playing to their respective strengths. I personally learnt a lot from the group who were extrovert than me, and I felt that I benefitted a great deal from watching the way they believe in themselves, this makes me feel like I got knowledge but do not know how to express them. 



Conclusion 
In conclusion, I found the group work to be a very educational experience concerning the importance of being able to work well in a team also during the business plan interactions, I could recognise my strengths and weaknesses for the workplace and some skills that I still need to develop .The main aspect that I would like to improve is my confidence, which will enable me to contribute more of my ideas to group work. This will help me at university as well as in my future work as a manager . 
Action plan 
Looking back, know I can see the differences from the beginning of this module “Managing Enterprise in the 21st Cen” until know so far I have been learning a lot of skills that could be helpful both personal and professional, and makes me feel inspired to go furthermore to progress in my career. Initially I was intimidate by others people is opinion and this sometimes hold me back .I found out some existent skills but never know that how to develop them, the experience I had during the group business plan interactions makes me feel proud of myself in terms of strengths for the workplace and what about my weaknesses I still have to work on it, I feel much more positive about myself and my skills . In addition there are some situation about this subject that we had a discussion in the classroom. I want to develop my presentation skills, the ability to express confidently my own ideas also engaging with the audience. To work on this I would find some experts in this area to give me some tips and going to business conference events to see how they present the products to gain knowledge in this area as I will be faced some situations in the future that I must be able to presenting service or product for the claim if per example I would work as a hotel manager or anything else related business management .
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