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Task 1: Pharmacy poster.
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Task 1 Poster References: 
· https://www.How pharmacies can help – NHS  Pharmacy Services.co.uk (30 July 2024). 
· NHS inform pharmacy services (21 November 2022) About NHS inform | NHS inform
· [bookmark: _Int_ZBhhiGkY]Department of Health and social care and Stephen Kinnock MP published (17 July 2025). Pharmacist time freed up to treat patients more - GOV.UK, https://www.gov.uk/government/news/pharmacist-time-freed-up-to-treat-patients-more.
· Challenges facing Pharmacists in England NHS.England.com (2025).
· By Thorrun Govind, Pharmacist, Healthcare lawyer (Brabners LLP), TV Health Expert. Former Chair of the Royal Pharmaceutical Society in England.
· Royal Pharmaceutical Society https://www.rpharms.com › about-us › museum › online-…
· NHS services pharmacists 30th of July 2024 https://www.england.pharmacy.nhs.uk.
· BMI British Medical Association https://WWW.dot bmi.org.uk (19th of October 2023) - the NHS at 75 BMA.
· Community pharmacy England survey. (2025). 
· https://www.england.nhs.uk/statistics/2024/07/11/gp-patient-survey-2024/
·  https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/
· https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-integration-fund/
Page 3

Task 2: The road to the NHS and its structure.
Before the was establishment of the NHS pre1948, the healthcare of Britain was a system based on social class, gender, and the ability to pay to weather you could receive treatment or not. The health care service provided by private doctors, municipal hospitals, and charitable voluntary hospitals. While The 1911 National Insurance act provided a small cover for health care costs to employed men and their families but often left them out of pocket. Resulting to equalities in care, based on social class and gender. Meaning Britain’s poor people would find it exceedingly difficult to access healthcare or treatment. (BMA 2023).
According to the (national archives) (2025) The NHS founded and announced by Anerurin Bevan on the 5th of July 1948. Based on three core principles that are still valid and essential today. The key principles are: 
That it should be comprehensive meaning to meet the needs of everybody no matter of your age, gender, or social class. 
The second principle is that it should be universal free to all at the point of delivery too Access GP services, hospital treatments, dental care.
The third principle is that it is based on purely clinical need regardless of your financial situation. Nationalisation of the hospitals was also central to the 1946 Act which established the NHS.
The 1946 Act came from the Beveridge report released in November 1942 which was a report made by Sir William beverage commissioned by the government. The Beveridge report plans to remake Britain after war by setting up comprehensive benefit system to alleviate these social problems. The original copy sent to Prime Minister Winston Churchill. This report was influential to the post second war recovery of Britain. The NHS is a UK taxpayer funded system that provides a range of care to the residents of Britain (NHS England) (2023). NHS is one of the Uks largest employers with a workforce of 1.3 million in clinical roles.
The current structure of the NHS is complex and constantly evolving. The structure consists of:
1. integrated care systems since 2022 the NHS organised forty-two integrated systems which are legal responsible for planning and delivering local healthcare services improving the overall health of the population.
1. Integrated care boards which are responsible for planning an allocating resource is 4 NHS services.
1. Integrated care partnerships these are local providers hospitals JPS mental health social care and others all working together delivering an integrated service. 
1. Integrated primary care networks working together at a scale to serve the population of around 30,000 to 50,000 people.
1. Strengthened ministerial power the act of 2020 to strengthen the powers of the Secretary of State for health over local national bodies.
(House of commons library) (structure of the NHS) (2023).
With this brings active struggles and challenges for the NHS and their current functioning, although with the integration of all healthcare provider efforts in the new structure should improve better integration, working together to start tackling these struggles and challenges. The NHS still struggles with performance pressures with long waiting times for the service users and a major backlog of healthcare which was due to the COVID-19 pandemic. NHS also majorly struggles with funding and although it is being increased it is not kept aligned with the rapid growth of the rising cost of medication As well as under funding for social and public health which causes a decline in that service and not forgetting we are currently in an ageing population which increases demands on all of the NHS services (NHS England) (2023).
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Task 2 References: 
· Department of Health and social care and it's functioning Stephen Kinnock MP published (17th of July 2025). 
· Nationalarchives.gov.uk catalogue - Réf : BN10/ 32.
· BMI British Medical Association https://WWW.dot bmi.org.uk (19th of October 2023) - the NHS at 75 BMA. House of Commons Library research briefing,
· The structure of the NHS in England
· Dr Ollie, YouTube channel, The structure of the NHS – SIMPLIFIED
· The King’s Fund, NHS funding flow
· NHS Digital, Introduction to the healthcare ecosystem
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ThePharmacyserviceisConstantlyevolvingandchangingenablingbetteraccess

to pharmacy services under new proposals set out by the government (17 July

2025).Theten-yearHealthplan,TheDepartmentofHealthandSocialCareplans

to update pharmacy supervision rules and the integration of other healthcare

professionals to broaden the services available at a faster pace. Allowing

pharmacy technicianstotake onmore responsibility giving pharmacistsmore time

to concentrate ondirectpatient care.will modernisepharmacy practice andmake

betteruseoftheskillswithinpharmacyworkforceThiswillgivepharmaciesgreater

flexibility in ensuring that pharmacists and pharmacy technicians can work to the

top of their profession delivering the best primary care to the community (NHS

2025).Pharmacyfirstlaunched31January2024.(NHS.England)(2024).

UK Pharmacies can offer several services and advice, most

pharmacies can also offer prescription medicine for some

conditions, without you needing to see a GP or making an

appointmentcalledPharmacyFirst.(NHS/Inform)(2022)



Minor injuries  cuts, grazes, insect bites, sprains and minor burns.



Minor illnesses such as sore throats, earaches, eczema, coughs, colds and 

athlete's foot. 



Over the counter medication



Urgent medication 



repeat prescriptions



Blood pressure checks



Contraception



Vaccinations



Inset bites and skin rashes



Smoking clinic  



Disposal of old medicine                                (NHS England)(2024)

Workforceshortagesservice

CommunityPharmacyEngland’s2025PressuresSurveyshowsthatpharmaciescontinuetofacearangeofcriticalchallenges,

from ongoing medicine supply issues andworkforce shortages, to mounting operational costs and inflationary pressures. The

ongoingfinancialpressuresarelimitingtheabilityofpharmacyownerstokeeptheirpharmacybusinessesafloatanddeliverafull

rangeofservicesforpatients.Thescaleofthefinancialcrisisfacingthesectorisclear.RespondingtothePressuresSurvey,99%

of pharmacy ownersidentified finances as their topconcern. Rising operationalcosts,inflation,staffwages, and unpredictable

income are collectively undermining their ability to operate sustainably. Only 6% of pharmacy owners report their business is

profitable



51%areoperatingataloss45%ofpharmacyownersareusingpersonalsavingstokeeptheirbusinessesafloatThe

communitypharmacysectorinEnglandhasseena30% fundingcutoverthepastdecade,resultinginsignificantfinancialstrain.

Witharound90%ofpharmacies'incomecomingfromdispensingmedicinesanddeliveringNHSservices,rising

Financialpressures

Financialconstraintsareanothersignificantchallenge.Manycommunitypharmaciesarestrugglingtostayafloatduetochronic

underfunding.ThestressofrunningatalosshasledtonumerouspharmacyclosuresinEngland.Thisfinancialstrainnotonly

affectstheviabilityofpharmaciesbutalsoimpactsthequalityofcaretheycanprovidetopatients.

Pressures Survey 2025 Funding and Profitability Report Community Pharmacy England’s 2025 Pressures Survey shows that

pharmacies continue to face a range of critical challenges, from ongoing medicine supply issues andworkforce shortages, to

mountingoperationalcostsandinflationarypressures.Theongoingfinancialpressuresarelimitingtheabilityofpharmacyowners

tokeeptheirpharmacybusinessesafloatanddeliverafullrangeofservicesforpatients.Thescaleofthefinancialcrisisfacing

thesectorisclear.RespondingtothePressuresSurvey,99%ofpharmacyownersidentifiedfinancesastheirtopconcern.Rising

operationalcosts,inflation,staffwages,andunpredictableincomearecollectivelyunderminingtheirabilitytooperatesustainably.

Only6%ofpharmacyownersreporttheirbusinessisprofitable51%areoperatingataloss45%ofpharmacyownersare

usingpersonalsavingstokeeptheirbusinessesafloatThecommunitypharmacysectorinEnglandhasseena30%real-terms

fundingcutoverthepastdecade,resultinginsignificantfinancialstrain.Witharound90%ofmostpharmacies'incomecoming

fromdispensingmedicinesanddeliveringNHSservices,risingcostpressuresarethreateningtheirabilitytocontinueofferingvital

patientcare.

(communitypharmacyEngland)(2025survey).

1921:TheRetail Pharmacists Unionisformed(latertobecometheNational Pharmacy Association).

1933:Legislation listspoisons thatcanonly besoldinaccordance withaprescription givenbyadoctor.

1948:Formation oftheNational HealthService.Peoplecangetfreeprescriptions sothereismuchmoredispensing.

1954:LegislationensuresservicesprovidedundercontracttotheNHSincommunitypharmaciesandbycommunitypharmacists

areregulated inpartbytheNHS.

1963:aftermath ofthethalidomide disaster, theYellowCardschemeisintroduced toreportadversedrugreactions.

1967:Pharmacy studentsgetexperience aftertheirstudies andcanputtheir knowledgeintopractice

1968:Newmedicines mustbeapprovedandlicensed beforebeing allowedontothemarket.

1984:Regulations restrict theopening ofnewpharmacies. Theymustprovethattheir NHSservice isnecessary

1985:Thenumberofmedicines prescribable ontheNHSisreduced, creating demand forover-the-counter drugs.

1991:Nicotine gumisthefirstformofnicotine replacement therapy madeavailable frompharmacies.

1999:TheYellowCardSchemeisextendedtocommunity pharmacists.

2005: A new community pharmacy contract in England and Wales rewards provision of high-quality NHS services as well as

dispensing. Theelectronic prescription serviceislaunched inEngland.

2006:Pharmacists canprescribe independently ofadoctor.

2009:TheRoyal Pharmaceutical Society introduces mandatory continuing professional development forpharmacists.

2010: The Royal Pharmaceutical Society sheds its regulatory role and the General Pharmaceutical Council is formed. It is the

independent regulator ofthepharmacy profession inEngland, Scotland andWales.

2016:Anoverhaul ofcommunity pharmacy funding inEngland isannounced bythegovernment.

2020:Thecoronavirus pandemic seespharmacies onthefrontline ofeffortstoprotectfromillness.

(RPS)(NHS.England.UK).
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The Pharmacy service is Constantly evolving and changing enabling better access to pharmacy services under new proposals set out by the government (17 July 2025). The ten-year Health plan, The Department of Health and Social Care plans to update pharmacy supervision rules and the integration of other healthcare professionals to broaden the services available at a faster pace. Allowing pharmacy technicians to take on more responsibility giving pharmacists more time to concentrate on direct patient care. will modernise pharmacy practice and make better use of the skills within pharmacy workforce This will give pharmacies greater flexibility in ensuring that pharmacists and pharmacy technicians can work to the top of their profession delivering the best primary care to the community (NHS 2025).Pharmacy first launched 31 January 2024. (NHS.England) (2024).









UK Pharmacies can offer several services and advice, most pharmacies can also offer prescription medicine for some conditions, without you needing to see a GP or making an appointment called Pharmacy First. (NHS/Inform)(2022)









Minor injuries  cuts, grazes, insect bites, sprains and minor burns.

Minor illnesses such as sore throats, earaches, eczema, coughs, colds and athlete's foot. 

Over the counter medication

Urgent medication 

repeat prescriptions

Blood pressure checks

Contraception

Vaccinations

Inset bites and skin rashes

Smoking clinic  

Disposal of old medicine                                (NHS England)(2024)



















Workforce shortages service

Community Pharmacy England’s 2025 Pressures Survey shows that pharmacies continue to face a range of critical challenges, from ongoing medicine supply issues and workforce shortages, to mounting operational costs and inflationary pressures. The ongoing financial pressures are limiting the ability of pharmacy owners to keep their pharmacy businesses afloat and deliver a full range of services for patients. The scale of the financial crisis facing the sector is clear. Responding to the Pressures Survey, 99% of pharmacy owners identified finances as their top concern. Rising operational costs, inflation, staff wages, and unpredictable income are collectively undermining their ability to operate sustainably. Only 6% of pharmacy owners report their business is profitable  51% are operating at a loss 45% of pharmacy owners are using personal savings to keep their businesses afloat The community pharmacy sector in England has seen a 30%  funding cut over the past decade, resulting in significant financial strain. With around 90% of pharmacies' income coming from dispensing medicines and delivering NHS services, rising

Financial pressures

Financial constraints are another significant challenge. Many community pharmacies are struggling to stay afloat due to chronic underfunding. The stress of running at a loss has led to numerous pharmacy closures in England. This financial strain not only affects the viability of pharmacies but also impacts the quality of care they can provide to patients.

Pressures Survey 2025 Funding and Profitability Report Community Pharmacy England’s 2025 Pressures Survey shows that pharmacies continue to face a range of critical challenges, from ongoing medicine supply issues and workforce shortages, to mounting operational costs and inflationary pressures. The ongoing financial pressures are limiting the ability of pharmacy owners to keep their pharmacy businesses afloat and deliver a full range of services for patients. The scale of the financial crisis facing the sector is clear. Responding to the Pressures Survey, 99% of pharmacy owners identified finances as their top concern. Rising operational costs, inflation, staff wages, and unpredictable income are collectively undermining their ability to operate sustainably.  Only 6% of pharmacy owners report their business is profitable  51% are operating at a loss  45% of pharmacy owners are using personal savings to keep their businesses afloat The community pharmacy sector in England has seen a 30% real-terms funding cut over the past decade, resulting in significant financial strain. With around 90% of most pharmacies' income coming from dispensing medicines and delivering NHS services, rising cost pressures are threatening their ability to continue offering vital patient care.

(community pharmacy England)(2025 survey).











1921: The Retail Pharmacists Union is formed (later to become the National Pharmacy Association).

1933: Legislation lists poisons that can only be sold in accordance with a prescription given by a doctor.

1948: Formation of the National Health Service. People can get free prescriptions so there is much more dispensing.

1954: Legislation ensures services provided under contract to the NHS in community pharmacies and by community pharmacists are regulated in part by the NHS.

1963: aftermath of the thalidomide disaster, the Yellow Card scheme is introduced to report adverse drug reactions.

1967: Pharmacy students get experience after their studies and can put their knowledge into practice

1968: New medicines must be approved and licensed before being allowed on to the market.

1984: Regulations restrict the opening of new pharmacies. They must prove that their NHS service is necessary

1985: The number of medicines prescribable on the NHS is reduced, creating demand for over-the-counter drugs. 

1991: Nicotine gum is the first form of nicotine replacement therapy made available from pharmacies.

1999: The Yellow Card Scheme is extended to community pharmacists.

2005: A new community pharmacy contract in England and Wales rewards provision of high-quality NHS services as well as dispensing. The electronic prescription service is launched in England.

2006: Pharmacists can prescribe independently of a doctor.

2009: The Royal Pharmaceutical Society introduces mandatory continuing professional development for pharmacists.

2010: The Royal Pharmaceutical Society sheds its regulatory role and the General Pharmaceutical Council is formed. It is the independent regulator of the pharmacy profession in England, Scotland and Wales.

2016: An overhaul of community pharmacy funding in England is announced by the government.

2020: The coronavirus pandemic sees pharmacies on the frontline of efforts to protect from illness.                                                                                                                                              

(RPS)(NHS.England.UK).



Brief history of the Pharmacy service in the UK  between 1921 - 2020



Services pharmacies offer

Current functioning of the pharmacy service in the Uk.

Challenges faced by the Pharmacy service.

A little look into UK Pharmacy service
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