Findings Chapter 

Introduction
The purpose of this investigation was to create an accurate piece of literature that provided a key insight to the opinions of some officers within South Wales Police. To achieve this, throughout the investigation, this dissertation has steadily progressed into firstly exploring how large of a demand mental health related incidents have upon the police service and what can be done in an effort to reduce this demand. This final chapter will be utilised to compare data and literature obtained from both this investigation and previous studies. This chapter will also look back on the results of the questionnaire and compare these results with findings already discovered within the literature review. Finally, a conclusion will be drawn along with limitations of this investigation and recommendations for future projects.

Findings of the investigation 

Theme 1 
Throughout the investigation process, there has been several themes that have emerged, one of these themes being that some police officers feel that they are not being supported by their respective organisations in assisting them effectively in dealing with mental health related incidents. This viewpoint is reflected within the results of the questionnaire whereby 70% of officers believed that their organisation needed to do more to help them further with these incidents. 

Theme 2
A second theme that emerged was that there was an argument for the viewpoint that some officers may feel that these types of incidents are not part of the role of a police officer. This theme was seen in both the literature review by Lane (2019) who writes that “that mental health work is not perceived to be a valid part of the police role” and within the results of the questionnaire 100% of the participants believed that it was not the police’s responsibility to deal with all mental health related incidents.  

Theme 3
The third and final theme that emerged from the investigation links directly to the final objective set at the start of this dissertation which was to ‘explore and evaluate what possible solutions there are to the crisis and their likely overall effectiveness.’ One partnership scheme highlighted within the literature review known as ‘Street Triage’ (Callender et al, 2019) appeared to be a positive and impactive step forward for modern policing by working in partnership with the ambulance service as the author illustrated that the scheme resulted in “reduced use of detainment powers under Section 136.” Whilst this appears to be a possible solution to the ongoing crisis, data collected from the questionnaire showed that 90% of participants had not in-fact ever heard of this or any other partnership scheme. Although the officers were not aware of this scheme, 3 of the respondents did state that they believed that it would be beneficial to them in their role giving the partnership some potential as being an effective tool to reduce the demand on both services.  	

Questionnaire 

The questionnaire that was distributed to SWP officers was an integral part of the investigation as the opinions of officers from this force on the topic of mental health demand has not previously been published. When designing the questionnaire, several factors had to be taken into consideration to maximise participation from the officers as well as ensuring all relevant data needed to progress the investigation was captured. One factor that was taken into consideration when designing the survey was the length and complexity of the questions asked as question length is an important part for response rates (Subar, 2001). Additionally, the layout of the questions was also an important factor as layout “can either help or hurt the quality of collected data” (Sanchez, 1992).  

The strengths to the questionnaire were that it was designed predominantly around answering all of the investigation objectives. By directly linking the survey questions to the objectives, it made all questions both relevant and important to the investigation to either support or argue current literature that has already been produced on this matter. Another strength to the questionnaire was that although participation yield was not at 100%, the majority of persons requested to participate were able to complete the survey within 48 hours of it being released allowing data collection to be completed much sooner than anticipated. Finally, another beneficial factor the survey has is that it can be used for research into other areas of investigation for example the perception of some police officers of mental health services in Wales. By obtaining contextual information from the officers, the survey was therefore able to paint a clearer picture of the participants’ opinion of the topic as a whole rather than a small specific area. 



Limitations

As with all studies, this investigation does have some limitations which unfortunately were unable to be adapted or changed to facilitate a stronger study into the topic. Simon (2011) is supportive of this by writing that “we find limitations in almost everything we do”. One of the limitations of this study which can impact upon investigations is the allotted time to complete the study. Due to the study being broken up into several deadlines, it limited the time that could be allocated to different sections of the investigation for example there was subsequently less of a pool of participants for the survey which in turn led to less quantitative data to assist the study further. Another limitation to this investigation was that a wordcount had been set. Although there could be an argument that a wordcount in place would likely lead to larger quality analysis, by the investigation being restricted by this wordcount meant that other areas of the study were affected such as the opportunity to conduct several surveys or interviews for example.  

Recommendations

This section of the study will provide the recommendations the author believes would benefit police officers and other agencies in tackling the current mental health demand crisis on both the police service and the National Health Service. The recommendations are formed from the discoveries and research already documented within this investigation. 
 
1st – Mental health awareness training 

Continuous training and development are important parts of an officer’s career due to for example updated and new legislation, officers need to keep up to date with current information so that they can form correct and justifiable decisions. Rodriguez & Walters (2017) also concur and include that not only is it “one of the most significant motivators” to help individuals but also organisations such as South Wales Police “in achieving their short-term and long-term goals and objectives”. The recommendation of more training for officers reflects from some of the feedback within the questionnaire whereby the vast majority stated that their organisation needed to do more to assist them when attending these incidents. By introducing mandatory training in mental health awareness for officers, it will not necessarily solve the on-going problem however, by having an awareness of some of the causations of mental health and an input on how to help people going through crisis it may assist officers in arriving to the correct decision which would benefit both the officer and the subject.



2nd – Partnership working
Partnership working allows for different services and organisations to come together to solve an on-going problem that is having a demand upon their service. In this case, the demand from persons suffering a mental health crisis affects most agencies in some form however the services most impacted would likely be the NHS and the police service. Glasby & Dickinson (2014, P.14) write that one of the main purposes of partnership working is “to deliver co-ordinated packages of services to individuals”. Whilst one participant did comment in the questionnaire that South Wales Police has introduced the ‘Mental Health Triage’ workers in the control room, some officers in this questionnaire also felt that schemes such as ‘Street Triage’ would be beneficial to them. Implementing a partnership working strategy similarly to Street Triage which responds directly to calls regarding persons suffering a crisis will not only reduce demand on both the NHS and SWP but also, having a medical professional present will enable the subject to receive the appropriate medical care they require at the time where a police officer would usually be unable to assist or certainly not deliver the level of care the subject would require. 

Further Research

Whilst the investigation has uncovered some new information on the topic, unfortunately only 10 officers were asked in the Cardiff area. Whilst their opinions provided some insight into the on-going crisis of demand upon the officers, a larger pool sample of officers from both different sectors of SWP as well as different officers from other forces would be more beneficial to the investigation so that more accurate opinions can be formed from the findings. Additionally, the importance of mental health has only emerged in recent years and further discoveries into this topic are likely to emerge as time goes on. Therefore, conducting studies similar to this biyearly would capture up-to-date information which could influence how forces implement the further training and development of their officers.

Conclusion
In conclusion, this investigation has accomplished the objectives that were set at the start of this investigation by uncovering firstly how large a demand the crisis is having upon the police service which was brought into perspective within the literature review. Secondly, whilst there was not a large volume of literature available to establish what was being done to assist officers, the questionnaire provided a valuable insight into what additional training some officers within South Wales Police have received demonstrating that this police force is aware of the current demand on their officers and staff. Finally, by discovering schemes already established such as ‘Street Triage’, the investigation was able to put to SWP officers their thoughts on the matter and how beneficial they felt it would be to them which in turn would allow for further investigation into the matter and its overall effectiveness.
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