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[bookmark: _Toc70609621]Section 1: Introduction

The advent of technology has completely changed the world as well as we do. Whether this is harmful or not remains a contentious question. However, technologies meet people's needs such as information, communication, and contacts with others. Nowadays (time of pandemic) the use of technology is every day. Through technology, people can shop online, book a holiday, or be used for educational purposes. Virtual learning is a used platform nowadays. This platform is used as a means of managing and providing learning activities. This report will address both the benefits and disadvantages of online learning. A methodology will be used to examine the impact of virtual learning. A qualitative and quantitative method of research will be used, and literature will be searched in advance and then an interview will be done by phone and video link. The questions to be asked to respondents will be open, closed, and multiple choices questions and will be a subjective approach. Finally, the results will be analysed, and recommendations will be made on the negative impacts of virtual learning.

Aims
The aims of this report are to clarify the positive and negative impacts of the virtual learning environment. To achieve these aims, a qualitative and quantitative method of study will be applied. The necessary literature will be found, and an interview will be done with open and closed questions about the thoughts and feelings of the interviewees. An analysis will be carried out once the information from the interview and literature has been collected. Finally, a conclusion will be made, and a recommendation will be given on the impact of the virtual learning environment.
Objectives
· To clarify technological advances in times of pandemic.
· Clarify the perspectives of the virtual learning environment
· Clarify the negative impacts of the virtual learning environment
· Clarifying the effectiveness of the virtual learning environment

Research Questions
· How is technology used during a pandemic?
· What are the advantages of virtual learning environment?
· What are the disadvantages of virtual learning environment?
· Is online learning effective in an online environment?
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Section 2: Research Literature

Today, digital devices are used in many different aspects. Thanks to these technologies, today everyone can shop from home, communicate easily with people, or even work or study from home. Technology is improving with each passing day and from year-to-year Kendirck (2013). Digital devices greatly facilitate and improve the lives of people in beak positions. Communication between people during a pandemic, even from a distance, is easy and fast due to the availability of technology. Sending important documents, shopping online, booking a vacation can now be done in seconds.                                                                    In 2020, all schools / institutions were forced to switch to virtual learning due to COVID-19. All students were forced to adapt to virtual learning from home. According to Jenewein (2021), almost all teachers and students have had difficulty using the virtual learning environment. In addition, people do not have the necessary social contact.                          As the impact of the pandemic closed students at home, all colleges and universities have created online learning platforms. These platforms have a great positive impact on the learning process because students can continue their education The Scientific World (2020). The first positive impact of virtual learning is that it allows us to continue our education even today during a pandemic. The virtual platform provides us with the opportunity to attend online lectures and online resources.                                                                                 Other positive effects of the virtual learning environment are, for example, cost savings. School attendance leads to some routine costs such as 'travel expenses'. Virtual learning saves us these costs as the learning process is conducted (online) from home. The virtual platform also saves us travel time, and this time can be added to the lesson or self-learning from home.                                                                                                                          Improved accessibility is also part of the positive impact of virtual learning by providing 24/7 access to course materials which helps students view their materials.                                 The virtual learning platform also has a positive impact on the teacher's easier access to the student's work and giving feedback. This makes it easier by not taking all the coursework home. Greater comfort for children with disabilities who have difficulty attending traditional schools. It is more convenient for them to study from home (Dung, 2020, p. 47).               However, virtual learning also has many drawbacks. Learning at home using some digital devices can be very unhealthy for people.
One major harm is the 'damage from radiation from digital screens'. Irradiation causes dry eyes, red eyes, irritation, headaches and more. Which can lead to a serious human problem such as the mandatory wearing of glasses.                                                                        Apart from the fact that the use of digital learning devices harms people's eyes, it also leads to a lack of physical movement. Lack of exercise also leads to other health problems such as body aches, weight gain and more.                                                                                          For a long time, learning from home causes people to lack social life. In traditional schools, students meet other students, exchange information, share their time together. Unfortunately, now during the pandemic there is no opportunity to visit schools and meet people.                                                                                                                            Difficulty using the learning platform also has a negative effect on some students. There are many problems when using the learning platform, such as poor internet connection, forgotten password, difficulty in finding learning material, bad connection (not able to listen/speak good) and many more.                                                                                      When you study from home alone in front of the laptop, it is difficult to maintain concentration, which leads to (not listening to the teacher), which therefore becomes a problem when you start writing your term paper because you will not have learned all the necessary study material (Dung, 2020, p. 47).                                                                   Distance learning is based on self-study, course work, exams, written work. The Open University in Israel offers people all over the world distance learning. The open/distance university has different age groups of students (from children to adults). Their goal is to enable more people to study regardless of their age, profession, or place of residence. This is an effective method of learning that helps people in various difficulties to realize their academic skills (Jain et.al, 2002, pp.43-47)
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Section 3: Methodology 

This research report is based on a qualitative and quantitative method of research. Primary and secondary data collections were made, first scouring literature on the given topic. Then there was an interview of participants who answered closed, deep and open questions. The qualitative and quantitative method of research is preferred because the thoughts and feelings of the respondents about the topic are important. A subjective approach has been taken. An analysis of the respondents' responses was carried out and an analysis of the literature was also carried out. The personal reasoning of the researcher himself was also included in the research report. All participants in the interview have basic knowledge of the topic. The whole process was done without bias and each participant freely expressed their opinion. There are no questions that can harm certain brands or people. The respondents to the interview were students who study at University of Wales Trinity Saint David. The interview was conducted via internet connection, telephone and email questionnaire.
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The aim of the study was to determine the impact of the virtual learning environment. As a result, a survey was conducted of 12 respondents who are students at Trinity University St. David's, London. The questionnaires asked to the respondents, together with the findings that helped the project to identify the impact of the virtual learning environment, are shown below. After the survey, information was collected from the respondents, which is presented and analysed below, along with several graphs.
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From the graph above for approximately 60% of respondents, online virtual learning is extremely useful. It is assumed that this is a consequence of the possibility for students to continue their education, despite the COVID-19 pandemic. There is no denying the fact that for about 40% of students, virtual online learning is not so useful.
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Obviously, virtual learning from home saves time and money. Students' travel and food costs are generally high. In this case, the pandemic saves a lot of money for students. In addition, time to travel to university is also saved. In this case, this free time can be used for studying or preparing for exams.
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From the table above it can be seen that face-to-face contact is extremely important for students, and less than 10% of students said that it did not matter. More than 90% of students believe that face-to-face training, or so-called traditional training, is an advantage, as concentration will be better. In addition, access to more information and understanding of the teacher and other students is better.
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Here the table shows that more than 65% prefer face-to-face training, and 40% of them support online training. Although online learning has several advantages, face-to-face contact leads to better understanding, and real-life examples from teachers and other students. In addition, distraction will be less if you are at home.
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It is much more productive for students if there is an option for students to choose whether to study online or traditionally. In the beginning, every sphere of online life and face to face merge almost seamlessly. People's personal lives are connected to technology today, but people still want the presence of others in their lives. The use of different ways of providing training is an effective experience in teaching and learning.
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In terms of easy perception of online learning, students are multifaceted. For some of them it is extremely easy, but for others not so much. Again, there is opposition to the debate "face to face" or "technology". It is important that efforts are spent on the best practices of education, using all the tools at our disposal.
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More than 70% of students believe that they receive the necessary support from the University to help virtual learning. Less than 30% of students did not receive the necessary support. In this case, it is important for universities to provide and inform each student and his or her needs; to analyze students' problems and to take the best practices of education and support.
It can be said that virtual learning has its advantages. First, students receive their education despite a pandemic situation. Second, students prefer virtual learning because they save a lot of money on travel and food. Third, students have a lot of free time that they could use for preparation and study. Despite these benefits of online education, we cannot rule out the fact that online learning has an impact on students' health. Excessive use of technology leads to severe headaches, eye problems, obesity. In addition, sometimes the internet connection is not so good, as sometimes students do not have access to the session and have problems with online presence. Many students prefer traditional learning to face-to-face learning, as contact with teachers and students is especially important for students' learning environments. Finally, students are more concentrated in the learning environment than at home.
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Today, one of the most popular approaches to distance learning is virtual online learning. In this type of learning, time, and space constraints, such as classroom learning, do not exist. This training is available to anyone, wherever they are, and at any time, although some people think that online training is not good enough. Virtual learning is useful for many people, especially those who work and have families. In addition, the number of students studying in virtual universities to solve their education is increasing. Some people believe that distance learning reduces the quality of learning, but this form is becoming increasingly popular. First, it opens new opportunities for students, such as difficulty going to school for one reason or another. Second, distance learning allows universities to educate large numbers of students. Third, students can continue their education no matter where or how they live. There is a benefit to a virtual learning environment because many students get their education even from home. Today, many schools are asking themselves the question: can the Internet replace traditional education? New technologies are an effective learning tool, but they cannot completely replace traditional learning. It is important for universities to comply with the appropriate technology for the learning process to meet the needs of students.


[bookmark: _Toc70609626]Section 6: References

· Dung, D.T.H. (2020) ‘IOSR Journal of Research & Method in Education’, The Advantages and Disadvantages of Virtual Learning, 10 (3), p.47     Available at: http://iosrjournals.org/iosr-jrme/papers/Vol-10%20Issue-3/Series-5/H1003054548.pdf 
DOI: 10.9790/7388-1003054548
· Jain, L.C. et al. (2002) Virtual Environment for Teaching & Learning 
Singapore: World Scientific 
· Jenewein, Т. (2021) How to Make the Most of Virtual Learning   Available at: https://news.sap.com/2021/02/make-most-virtual-learning-in-2021/
(Accessed at: 05 April 2021)
· Kendirck, J. (2013) Mobile technology the amazing impact of our lives    Available at: https://www.zdnet.com/article/mobile-technology-the-amazing-impact-on-our-lives/
 (Accessed at: 05 April 2021)
· The Scientific World (2020) Scientific World Info   Available at: https://www.scientificworldinfo.com/2020/09/how-has-virtual-learning-become-imperative.html
(Accessed at: 5 April 2021)






2

image2.png




image3.png
Q1 s Customize  Saveasv

Is the online learning environment useful for us?

Answered: 12 Skipped: 0

s _
e _

Not atall
useful

0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100%

AANSWER CHOICES ~  RESPONSES v
~  Very useful 58.33% 7
~  Notso useful 2167% 5
~  Notatall useful 0.00% o

TOTAL 12




image4.png
Does online learning save students time and money?

Answered: 12 Skipped: 0

Yes

No

0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100%




image5.png
Is face-to-face contact between teacher and student important?

Answered: 12 Skipped: 0

Yes

No

0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100%




image6.png
What do you prefer, online training or face to face?

Answered: 11 Skipped: 1

Online training

e _

0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100%




image7.png
Would you like virtual learning to be optional when applying to a university /
college?

Answered: 12 Skipped: 0

Yes

No

0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100%




image8.png
Do you learn easily through the online platform?

Answered: 11 Skipped: 1

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

0%

10%

20%

30%

40%

50%

60%

70%

20%

90% 100%




image9.png
Do you get all the support you need with VLE from the university?

Answered: 11 Skipped: 1

Yes

No

0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100%




image1.png




