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This essay will explore the campaign of ‘Not Every Disability is Visible’, launched by Chron’s and Colitis UK in 2016 in partnership with global Pharmaceutical company, Janssen. This essay will critically analyse the engagement of the campaign though the views of individuals who have experienced life with a hidden disability, and the discrimination and stigma attached to using public disabled toilets when an individual appears seemingly healthy. The debate of the psychological element of disability between the social and medical differences will discuss the liberal, democratic and political process marginalisation of disability, exploring it as a political issue, including discrimination theory, and how discrimination is the underlying historic issue concerned with all disabilities and by following the Equality Act 2010 this essay will explore the legalities and concluding with the partnership between Chron’s and Colitis UK and Janssen on how this personal issue has become a global crusade. 

Grace Warnock, a ‘fantastic’ young campaigner inspired Chron’s and Colitis UK (no date) to Launch the ‘Not Every Disability is Visible’ Campaign in 2016, with the view of encouraging all UK major supermarkets to change their accessible toilet sign to highlight that not all disabilities are visible. Chron’s and Colitis UK (no date) claim that since the start of the campaign, nearly 2500 branches in the UK’s five leading supermarkets have changed their signs nation-wide. The campaign gained momentum, extending into travel hubs and shopping centres, however, more needs to be done to ensure that the signage is standard, to end the stigma associated with hidden disabilities.
Chron’s and Colitis UK (no date) explain that the anxiety for people living with a hidden disability is being refused toilet access or being confronted and questioned about their usage of the disabled toilet. Statistics gathered by Chron’s and Colitis UK (no date) show that 1 in 2 people have experienced negative comments made to them when using a disabled toilet, and alarmingly, 29% of people have been refused access because their disability is not visible.  The main focus of this campaign is ensuring that people who have a stoma bag, are not discriminated against for using the disabled toilets containing extra facilities which are needed for the constant care and upkeep required for the function of a stoma bag. Over the past year, media coverage of stoma bag discrimination has increased, with business’s being ‘named and shamed’, as Rimmer (2019) reports with a headline: ‘Student with stoma accused by Wetherspoon’s staff of taking drugs’ Amber Davies, a 21 year old student who has a stoma after being diagnosed with Ulcerative Colitis at age 13, explains that despite gaining access to a locked disabled toilet using a RADAR key, when she left the toilet, she was ‘grabbed’ by a female member of staff who accused her of taking drugs. Fiona Munro (2017) is a writer and ovarian cancer survivor who has experienced life with a colostomy bag, detailing her experience before, during and after her stoma surgery. Munro recalls being given a ‘special card’ which confirms her medical condition and was also provided with a RADAR key that allows access to any public toilet, 24 hours a day, 7 days a week. Both of these items she saw as ‘perks’ provided to maintain self-care, however, what is not provided is the awareness of the stigma attached when using these two items. 
Colo-Majic (2020) an ostomy bag supplier confirms the stigma placed on individuals for using public toilets, explaining that standard public toilets do not provide enough space for an ostomy bag to be emptied or changed, and that is why disabled facilities are more appropriate, with Colo-Majic blaming members of the public for not realising that people without an obvious disability, still need to use disabled facilities. Ramiah et al (2010) explain that discrimination refers to unjustifiable negative behaviour towards a group or its members. Ramiah continues to explain that discrimination as a Theory can have several categories, which have all contributed to our understanding of discrimination, however, as individuals living within a social context, we struggle to disassociate our thoughts and our actions. This creates discrimination through facial expressions and body language as Colo-Majic explain that using a disabled toilet has resulted in individuals being ‘judged’. Gladwell (2017) a blogger with various physical and mental health problems, including a Stoma, further confirms Colo-majic’s explanation by describing her feelings towards the judgement when she uses a disabled toilet, illustrating that when people see a heathy young girl leaving, she can feel people’s eyes ‘looking her up and down’, they do not have to say anything and because of this Gladwell has ‘grown fearsome’ of using public toilets despite being allowed and within her rights to have a safe and sanitary space. Chron’s and Colitis UK conducted a Survey in 2019 to gather information on the able-bodied person’s perception of Bowl Disease, resulting in 93% of the general public admitting to challenging ‘healthy looking’ people using the disabled toilets, believing that they were not discriminating, but they were in fact ‘standing up for the rights of disabled people’ (Chron’s and Colitis UK, 2019).
Finkelstein (1990) explains that the Psychology of Disability was primarily created by non-disabled people usually within rehabilitation or medical settings, ignoring the Social Model. Furthermore, generally those interpreting the psychology of disability have typically been able-bodied practitioners. Within the medical world, disability is often observed or presented, made obvious to those in the medical profession, however in the social world, contemporary ideas about the psychology of disability have been developed on the basis of three main assumptions, having a disability means that ‘you have problems’, it is something that you ‘have’ or ‘possess’ and therefore the psychological reactions to the disabled individual are purely interpretations of their own reactions to their own ‘personal disfunction’ (Finkelstein, 1990). Cavet (1998) argues that individuals with a disability are fear-full of the social world, and therefore people who have a disability very often work hard to hide their disability and minimise the impact that their disability has on their lives, and often these people do not think of themselves as disabled. Disability has transformed from an individual medical problem to a socio-political issue through the many local, national and international campaigns, but also through the emergence of the positive culture and identity of a disabled person. Barnes and Mercer (2003) consider the political angle of disability, suggesting that although disability is heavily written into policy and legislation, disabled people have been marginalized from the liberal democratic political process, creating a further gap between disabled and able-bodied people. This results in making disabled people feel ‘powerless’, resulting in the need for campaigns to combat the stigma and discrimination created by the marginalization by the political issue itself (Barnes & Mercer, 2003. p.110)
Disability is a protected characteristic under the Equality Act (2010), which protects individuals from discrimination by addressing the actions taken by others to take disability into account. This includes shops and organisations, for example, having to change the way they do things if necessary, to accommodate for the disability. The Equality Act (2010) also protects those from receiving discrimination if an organisation is not accommodating their disability. It could be argued that by supermarkets not displaying the Not every disability is visible signage on the disabled toilet doors, it could be seen as not accommodating for a hidden disability, and therefore all shops, organisations and other public areas should support the campaign, not only to show support, but to also follow the legislation provided to accommodate for all types of disability. Oliver (1996) believes that it is the welfare state that has failed people with a disability, by addressing the overwhelming social disadvantage from a young age, suggesting that the majority of schools, colleges and universities were simply un prepared to accommodate disabled students within a main stream setting, forcing those individuals to be schooled in segregated ‘special’ units, which is both educationally and socially degrading, and giving the assumption to those able-bodied, that disabled people are inadequate, creating the beginning of the discrimination that we know today. 
Hidden Disabilities have become a talked about subject, inspired by individuals who are no longer hiding behind their disability, making a stand, and making a change. The youth of today are no longer afraid to educate, as Chron’s and Colitis UK highlight, and with Janssen- Cilag Limited Pharmaceutical, in partnership with Chron’s and Colitis UK, becoming the campaigns main funder in April 2019, the campaign gained momentum by providing the support from the European Federation of Chron’s and Ulcerative Colitis Association (EFCCA) which focusses their attention on Irritable Bowel Disease (IBD) co-ordinating World IBD day with an aim ‘to unite people worldwide in their fight against Chron’s disease and Ulcerative Colitis’ promoting this year’s theme ‘Making the invisible visible’ (Jansen EMEA, 2020). The Partnership formed between these two campaigns, has created a macro focus on a seemingly unknown disability, being led by patient organisations, representing fifty countries across five continents, which is evident from the statistics gathered within the last twelve months of campaigning and their plans for the next twelve months. Moving forward, Chron’s and Colitis UK (no date), acting on their new partnership, the Not every disability is visible campaign is focussing on Restaurants, pubs and organisations who serve food, encouraging them to participate in addressing the stigma of hidden disabilities by following suit of the Supermarket chains and changing their toilet signage. Chron’s and Colitis UK (no date) suggest that 75% of people with Chron’s or Colitis make informed decisions about which food facility they visit depending on the accessibility of their toilets, and the likelihood of issues arising from using them. Chron’s and Colitis UK are proud of their current supporters which include forty-three major chains and organisations so far, including Football clubs, Manchester City FC, Tottenham Hotspur FC, Airports, Railway services and Universities to name a few, however, it is apparent that only chains and organisations from larger cities have shown full support, with smaller, local education providers falling behind from contemporary issues indicating that although the campaign has vastly spread, more can still be done to end the stigma and discrimination of needing to use the toilet. 
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