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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 


Since qualifying as a social work practitioner, I have practiced in child and family services, which has provided me with limited working experiences of adults and their safeguarding needs. However, during my training, I had a placement within adult’s community care, supporting adults who had additional needs to live independently. This allowed me to develop my knowledge of vulnerable adults, and the safeguarding policies and procedures within my local authority. These adults were supported by social and support workers, in line with Social Services and Well-being (Wales) Act 2014 (SSWBA), and the Wales Safeguarding Procedures 2019 for adults which aligns with working together to safeguard people. Within the SSWBA 2014 (section 7), we can see the requirements for Local Authorities to investigate any adult with a care and support needs who is at risk of abuse or neglect.   

Within the Local Authority where I practice, there is a dedicated adult safeguarding team, who we as professionals or members of the public can access and seek support. Although my professional role is not within adult services, it is important for me to be mindful of safeguarding of adults and how to identify areas of abuse. 

Therefore, when working with adults we should be familiar with the Mental Capacity Act 2005, and the Deprivation of Liberty (DOLS) with regards to adults who are unable to provide consent or capacity. These acts protect and empower vulnerable adults, and have five core principles which practitioners must use in their practice to help inform their own decisions. As practitioners working with vulnerable adults, we must be mindful of not making assumptions of their capacity, which is underlined within the Human Rights Act 1989, article 5.  

The Wales Safeguarding Procedure applies to everyone working with adults within Wales, with its core principles highlighting that safeguarding is everyone’s responsibility, and as workers we have a duty to empower adults by emphasising their voice, choice and control of their lives and decision making, whilst working in a multi- agency manner with early intervention at the forefront. 

Within Wales, there is The Safeguarding Boards (Functions and Procedures) (Wales) Regulations 2015 which have regional safeguarding boards. I practice within the West Glamorgan safeguarding board. This was established within the SSWBA 2014, and my role involves undertaking a duty to safeguard individual within their geographical area, raise awareness and promote welfare. These boards work in a multi-agency manner holding reviews when significant harm or death has occurred. 

As noted, my working role is within child and family services, and although my work is predominantly centred around the safeguarding of children, as we work with families there have been times where I have worked alongside adult services multi agency professionals, in line with the Social Services and Well-being (Wales) Act 2014. In a few of my cases, I have supported adult family members with their mental health, and assisted them in accessing support and played an integral role in providing information to health professionals for the safeguarding of these adults. This has provided me with opportunities to observe the professional roles within adult’s services, increased my professional network and reflect on the importance of working in a multi-agency manner. 
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work


When reflecting on the differences between adult and children safeguarding, I consider the primary difference to be the element of consent. In respect of children, when a safeguarding referral is made, consent does not have to be gained from the child as a professional’s main objective is to protect children from harm whilst promoting their welfare. Due to their age, children are vulnerable. However, consent does need to be obtained from parents when working in a child in need of care and support remit. 

Conversely, when working with adult service users, they have to be in agreement for a referral and adults have the right to make unsafe choices which is underpinned by the Mental Capacity Act 2005 (unless a person is deemed not to have capacity and this has been granted by a court in accordance with the Mental Capacity Act 2005).

The second difference I am going to reflect on is that of the timescales between adults and children services. Whilst working with children, if a child is identified of being at risk of significant harm as professionals we adhere and follow the Wales Safeguarding Procedures 2019, in which a section 47 investigation needs to be completed within 15 working days. Whereas safeguarding timescales for adults can been seen to vary, if a section 42 enquiry is incited the time scale for completion is 20 working days. However, there is a recognised understanding that some complex cases may take longer and therefore each case is worked on a case-by-case matter when ensuring safety for vulnerable adults (Wales Safeguarding Procedure 2019).  

The third difference, when reflecting on the difference between adults and children’s services in the understanding and recognition of abuse (as per the Children Act 1989), there are four identified categories of abuse, (physical, sexual, emotional and neglect) which are used to define significant harm, however as practitioner we are mindful of under the Social Services Well-Being (Wales) Act 2014 there are five identified categories the fifth is financial or material abuse. Within adult services (as noted in social care institute of excellence 2020),  they identify ten categories of abuse. Alongside the four identified within the Children Act 1989, they highlight that adults are at risk of domestic violence or abuse, financial or material abuse, modern slavery, discriminatory abuse, organisational or institutional abuse.  
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