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PERSONAL PROFILE
Compassionate and reliable individual seeking a Care Worker position within the health and social care sector. Brings a strong track record of supporting and safeguarding others, remaining calm and attentive under pressure, and communicating clearly with people from diverse backgrounds. Organised, dependable and committed to promoting the dignity, wellbeing and independence of those in my care, with an outstanding record of attendance and a professional approach to every role undertaken.
KEY SKILLS
	• Patient and compassionate approach
•  Safeguarding awareness
•  Calm under pressure
	•  Strong communicator, multi-lingual
•  Reliable and punctual
•  Adaptable, quick learner


WORK EXPERIENCE
Security Officer – Total Security Services (TSS)	(Jul 2024 – Present)
• Safeguarded staff and visitors by patrolling premises and monitoring for risks to safety and wellbeing
• Provided reassuring, attentive customer service to members of the public, including vulnerable individuals
• Monitored CCTV systems and responded promptly and calmly to concerns or emergencies
Trainee Driver – National Express (Training)	(May 2024 – Jun 2024)
• Trained in safe driving procedures, punctuality and responsibility for passenger safety and wellbeing
Factory Associate – Grupo Antolin	(Aug 2004 – Feb 2024)
• Worked reliably to strict deadlines within a demanding, fast-paced environment
• Sustained consistent focus and accuracy on a moving production track over a long-term role
• Maintained high standards of quality control, reflecting close attention to detail
VOLUNTARY EXPERIENCE
Community Volunteer – Local Community Support Programme	
• Supported elderly and vulnerable residents with daily companionship and practical assistance
• Assisted with local community initiatives promoting wellbeing and independence
• Built trust and rapport through a patient, empathetic and person-centred approach
EDUCATION
California International College of Commerce & Languages, Hong Kong	 (1995 – 1999)
Business Studies: Accounting, Commerce, Economics, Marketing, Management, Statistics, Report Writing
Sir Ellis Kadoorie Secondary School, Hong Kong	(1990 – 1995)
'O' Levels: English, Mathematics, Physics, Economics, Chemistry, Biology, Urdu, Geography
INTERESTS AND HOBBIES
Travelling, jogging, driving and working out. 
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Task 2: Personal Statement
I would like to apply for the Care Worker post as I am passionate about working with those who are vulnerable and making sure that their dignity, independence, and wellbeing is not compromised in any way. Through my professional experience, I have gained excellent interpersonal skills, organisational skills, and communication skills, which will allow me to be an asset to the healthcare and social care field. It is my aim to provide compassionate care to the individuals in a professional manner. As per the research conducted by Julia et al., (2024) compassionate communication plays an important role in fostering trustful relationships.
Through my previous experiences, I have developed various transferable skills that will help me in performing as a Care Worker. While serving as a Security Officer at Total Security Services (TSS), it was my duty to protect people including staff, visitors, and the general public by assessing risks and acting professionally in case of any emergency. My experience as a security officer helped me develop skills of remaining calm in stressful conditions, decision making, and communication skills with people from different backgrounds.
Prior to joining TSS, I was trained as a driver at National Express, where I gained a great deal of experience in responsibility, punctuality, and passenger safety. I also used to work as a Factory Associate at Grupo Antolin for several years, and I managed to achieve the required level of quality and work well as part of a team. All these things helped me to become more reliable, responsible and able to work as a part of a team, and these qualities are crucial when providing high-quality care ((McAllum et al., 2023).
Apart from working, I also did volunteering in my local community through the provision of companionship and assistance to elderly and vulnerable people. This helped me improve my empathy and active listening abilities as well as solidify my resolve to practice person-centered care. I know that each person is different and has their own needs, preferences and values; therefore, I try to ensure that my support allows each person to be as independent as possible and at the same time preserves their freedom of choice.
My education in Business Studies has enabled me to gain important skills in organization, problem-solving, and communication which have enhanced my practical knowledge. Over my professional life, I have shown a good work ethic and punctuality in my attendance along with a great desire to learn. The ability to speak several languages allows me to communicate with people of diverse cultures.
As I consider myself a valuable candidate for your organization, due to being a responsible and dedicated individual who strives to adhere to high professional standards at all times. I appreciate the significance of such aspects as protection, confidentiality, respect and proper communication when assisting people with different requirements. I want to keep developing my professional competence and make a positive contribution into people’s lives. I am confident that my professional background, volunteering activities and willingness to help people have provided me with excellent preparation for the role of a Care Worker.
Task 3(a): SWOT Analysis	
Conducting a SWOT analysis will allow me to know my strengths, weaknesses, opportunities, and threats relative to achieving my objective of working as a Care Worker. It allows me to determine where I am currently at while recognizing what needs improvement in terms of professional development in order to provide quality care (Todd et al., 2024).
Strengths
Among the key skills that I possess are staying calm when under pressure, being able to communicate effectively with diverse groups of people and being reliable regardless of the responsibilities that I am given. The experience gained while working as a Security Officer at Total Security Services improved my understanding of how to ensure safety, make right decisions and react properly in case of emergency situations. The volunteering activities I perform for the benefit of older and vulnerable people also helped me become more empathic, patient and respectful towards people (Gregory, 2024).
Weakness
My weakness at present is that I do not have enough practical experience in a health and social care environment. While I have transferable skills, it is important for me to gain more knowledge about care laws and care documentation. Lifelong learning is key to staying competent (Todd et al., 2024).
Opportunities
It is possible to have many chances to advance in the care sector through training, qualification, and CPD. By working with experienced co-workers, it will be easier to improve my abilities in providing practical care and prepare for advancement in the future.
Threats
Some possible challenges are the scarcity of staff members, high workloads and stress. However, I will cope with such obstacles through the following means: remaining resilient, attending professional development programs and getting help from senior co-workers. Good communication and continuous education ensure the provision of high-quality and empathic care despite the challenges at work (Sharkiya, 2023).
Task 3(b): Personal Development Plan (PDP)
Personal Development Plan (PDP) allows me to have a systematic way of increasing my knowledge, skills, and proficiency level in relation to my work as a Care Worker. Professional development helps in ensuring that care workers can practice safely and compassionately while also advancing their careers (Todd et al., 2024).
		Development Goal
	How I Will Achieve It
	Timescale
	Monitoring and Evaluation

	Develop knowledge of safeguarding, person-centred care and organisational policies.
	Complete mandatory training, attend workplace induction and study organisational procedures.
	Within 12 months
	Review training certificates, manager feedback and supervision records to evaluate my understanding.

	Strengthen communication and practical care skills.
	Work alongside experienced colleagues, communicate effectively with service users and families, and reflect on daily practice.
	Within 18 months
	Maintain a reflective journal and review feedback from supervisors and colleagues. Effective communication improves person-centred care and patient outcomes (Gregory, 2024).

	Progress professionally within the care sector.
	Complete relevant health and social care qualifications and participate in continuing professional development (CPD).
	Within 24 months
	Review my progress every six months, update my PDP and discuss future development with my manager. CPD supports competence and lifelong professional learning (Todd et al., 2024).





The PDP sets out achievable objectives that will enhance my understanding, confidence, and skills in my capacity as a Care Worker. Through supervision, reflective practice, and feedback, I will be able to keep track of my progress and any other learning needs. By developing these aspects, I will be able to provide safe and person-centered care and prepare for future career development in the healthcare industry (Sharkiya, 2023).
Task 4: Critical Reflection Using Gibbs' Reflective Cycle
Description
Regarding my LCHS4009 Component 1 Assessment, I have done the presentation on the topic: "Reflection: Enhancing Professional Practice in Health and Social Care" through PowerPoint slides. The presentation was about the need for reflection, the explanation of Gibbs' Reflective Cycle and showing an example of how reflection helps to enhance professional practice through the case of near-miss medication in a residential care facility. Moreover, the benefits and barriers to reflection were also discussed. I explained how reflective practice plays a vital role in promoting patient safety, person-centered care and continuous professional development. Throughout the whole presentation, I was confident enough and explained all the aspects clearly. During the presentation, my lecturer told me to stop smiling because it makes my presentation less professional. But at the end of the presentation, my lecturer appreciated my presentation by saying that I did well in the presentation. This shows that I achieved the learning objectives.
Feelings
Prior to my presentation, I felt ready and confident since I had practiced the same quite a number of times and was aware of what I was supposed to talk about. While presenting, I felt at ease when explaining Gibbs' Reflective Cycle as well as my practical example. However, when my lecturer told me to stop smiling, I felt a bit embarrassed knowing that in professional presentation, you have to consider your non-verbal communication as well. Instead of being affected by that, I continued my presentation in a focused way. At the end, my lecturer complimented me on my presentation, making me believe that I had done well in giving the presentation.

Evaluation
On the whole, my presentation was effective due to the fact that I managed to explain the topic in an understandable way, showed strong knowledge of the subject, and provided an example of applying Gibbs Reflective Cycle in a real-world situation from the field of healthcare. Positive remarks from my lecturer proved my ability to meet the required standard. At the same time, I understand that keeping my face expression professional all the time can be improved.
Analysis
Reflecting on this experience enabled me to realize that reflective practice not only involves identifying the strengths of my performance but also identifying the areas which need improvement. My presentation proved that I had a good understanding of the concept of reflective practice and how Gibbs’ Reflective Cycle aids in professional decision-making in health and social care. Using the medication near-miss example, I was able to link the theory of reflective practice with practice to show that reflection is a way of enhancing patient safety and avoiding future errors. The advice from my lecturer that I should smile during presentations made me realize that professional communication not only involves the use of words but also body language and facial expression. While I did not do this deliberately, I know now that I should be able to maintain professional non-verbal communication. According to Lane and Roberts (2022), reflective practice prompts health care practitioners to assess their behavior and learn for the future, whereas Janssen et al. (2024) emphasize the importance of structured reflection in turning feedback into learning.
Conclusion
This presentation helped me improve my presentation and reflection skills. I was satisfied when my lecturer said that I did the presentation well and realized that my efforts paid off. I took on board the feedback given to me regarding my facial expression, as it pointed out an essential part of professionalism. This assignment made me more aware of myself and proved the significance of constructive criticism (Janssen et al., 2024).
Action Plan
In future presentations, I shall carry on rehearsing the information and practicing ahead of time before my family members or fellow students so that I get the feedback before the presentation. I will try and focus more on my facial expressions, eye contact and body language during the presentations. I will also use the Gibbs' Reflective Cycle to reflect on my performance after presentations and practicals. Building up these skills will improve my confidence, professionalism and communication skills, allowing me to give safe person-centred care (Lane and Roberts, 2022; Janssen et al., 2024).
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