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‘If children experience high quality early education and care, this can have a lasting, positive impact on educational outcomes and more…. 
We know that high quality provision matters and that poor and mediocre provision will not benefit children’. (Nutbrown, C. 2012, 12-13).

This essay will discuss reflection and will also look at, critical reflection.  It will focus specifically on two models of reflection.  These will be the Gibbs reflective cycle and Rolfe’s model of reflection.  It will also discuss how reflection can impact, the services that are provided to children and their families.  It will also look at how reflection can be a useful tool for practitioners, in order to develop their knowledge and skills, therefore enabling them to provide a higher quality service to the children and their families.  

Through the use of reflective practice in a practitioner’s day to day work, it can help to look at and evaluate the situation from a different perspective and use that information and knowledge to improve services and become, better practitioners. It will look in depth at how models of reflection work and how they can be useful and an effective way of evaluating practices and services to children in order to continually improve the service that is provided.

What is reflection?  One of the initial theorists to investigate how reflection can be used to enhance an experience in order to improve it was Dewey.  He identified that there were three important, characteristics to reflection.  These are, open mindedness, responsibilities and whole heartedness (Dewey, 1910: Dewey 1933).  At the time Dewey had a unique view of how reflection could be used as an important tool for practitioners to use in order to improve their knowledge and skills.  He said that ‘active, persistent, and careful consideration of any belief or supposed form of knowledge in the light of the grounds that support it and the further conclusions to which it tends’ (Dewey, 1933: 118).  There are links between the work of Dewey and the later research of Schon.  

Schon’s research into reflection has proven to be instrumental in today’s research of reflection.   He has provided childcare practitioners with a way of looking at reflection as an important and integral part to their daily practice in order to continually improve the services they provide to children and their families and to become higher quality early years practitioners.  Schon (1983) discovered and documented that there were two types of reflection.  Reflection in action and reflection on action.  In the case of reflection in action:
The practitioner allows himself to experience surprise, puzzlement, or confusion in a situation which he finds uncertain or unique. He reflects on the phenomenon before him, and on the prior understandings which have been implicit in his behavior. He carries out an experiment which serves to generate both a new understanding of the phenomenon and a change in the situation. 
							(Schön, 1983: 68).
In order to achieve this we need to think the situation through.  This needs to be done for every situation as no two situations are the same.  Reflection on action is a process which is done after the fact.  Therefore the practitioner will reflect on a scenario after it has occurred in order to look at where improvements can be made before attempting a similar scenario (Smith, 1999). 

Although Dewey’s initial work on reflection made a unique impact on how educators look at reflection, there are flaws to it.  Dewey’, model of reflection can be used in an undeviating or mechanistic way, Smith (1999). In practice some of the stages may get over looked as no set rules are laid down.  Another critic of Dewey’s model of reflection is, that although it does allow for reflection of emotions, it is limited reflection.  

The Welsh government have produced a document called Education in Wales: Our National mission. It is their action plan for all children in Wales from 2017 to 2021.  They have included in this document the need to ‘build a high quality workforce‘, Welsh Assembly (2017: 12).  This document was produced in order to promote children’s learning while in school by promoting the need for professional learning.  Without the research that has already been documented by theorist such at Boud, Rolfe, Gibbs and Kolb to name a few, and the models of reflection that they have suggested, reflection would not be a simple goal to achieve.  Reflection as a tool for practitioners: 
Helps to integrate the technical expertise of the professional with the personal and emotional qualities of the individual … Reflective practice allows our natural instinct to interact with a professional approach.  Actions are so much more powerful if they arise from both feeling and thoughts.
					(Williams. 2002: 55) 					
There is within the topic of Reflection a deeper level, which is referred to as critical reflection.  This is when a practitioner does more than just think about the scenario or practice.  It is a way of looking at the situation and critiquing it in an organised manner Foundation of Nursing Studies (2015).  This then allows the practitioner to analyse and discover the good and bad points, in order to make improvements for the future, therefore developing their knowledge and becoming higher quality providers of services to children and their families.

Critical Reflection is an important tool for practitioners that wish to improve the way they work and communicate with children and their families.  It is also very useful for organisations that provide services to children, as it can help them to tailor their services in a more specific way.  This will then help them to create a positive and effective working, relationship between themselves, and the children and families that access their service, Foundation of Nursing Studies (2015). By engaging in critical reflection practitioners are able to ‘continue to learn, grow and develop in and through practice’ (Jarvis, 1992).

The process of reflection is versatile in that you can use it to reflect on yourself, on an experience with somebody else or to reflect on a group activity Foundation of Nursing Studies (2015).  There are advantages and disadvantages to using all of the approaches and models that are available.  This is due to the fact that a model of reflection is only as good as the person using it and how much experience they have using models of reflection, in order to improve their knowledge and understanding of the situation.  
Reflection is becoming a more commonly used tool in the daily work of childcare practitioners and providers:
Reflective practice is a vital aspect of working with young children.  Early practitioners are increasingly expected to reflect on their practice in a number of ways in order to enhance their professional development.  Of course, there is a long tradition among early childhood practitioners, of closely observing children’s learning to nurture and stimulate their learning and development.  But reflective practice in early years setting is the twenty-first century looks set to become more embedded, in the sense of being a key expectation of all workers who are involved with young children’s learning and development.
				(Page-Smith and Craft, 2011: 1)

While looking at the different aspects that reflective practice offers to practitioners working with children, it also important to consider any negative impacts reflection can have.  Has the use of reflective practice become the norm for teachers to use or has it become too constricted?  Does the practitioner simple use reflection as a way to fit in the expectation the organisations they work for, have for them (Meierdirk, 2012).

The Gibbs model of reflection was adapted from Kolb’s (1984), four stage experiential learning cycle.  Kolb’s theory of reflection was concerned with the users thought process (McLeod, 2013).  Kolb (1984: 38) suggest that ‘Learning is the process whereby knowledge is created through the transformation of experience’.

Gibbs developed his model to have six stages, with the purpose of encouraging the practitioner to follow those six stages.  These stages are; to describe the initial event, to then look at how they were feeling during the event, then evaluate the experience looking at the positive and negative aspects, the next stage is to analyse the experience and look at how you can include outside knowledge and experience into it in the future, then to do a conclusion, which asks the practitioner to look at what else they could have done.  The final stage is the action plan, which is where the practitioner would document what they would change if they were to repeat the process University of Cumbria (2016) and Gibbs (1988).
The Gibbs reflective cycle was unique in that it incorporated a full stage of his model to reflect on the feelings of the practitioner.  Today, however there are several other, models of reflection that take into account the feelings during the event, such as the Atkins and Murphy reflective cycle (1994) and Johns guided reflection model Johns (2000).  The importance of accounting for the feelings of the practitioner is further confirmed by Williams (2002:55) who suggests that ‘actions are so much more powerful if they arise from both feeling and thoughts’.

Rolfe’s model of reflection is simple in that it only has three stages.  These stages are ‘what’, ‘so what’, ‘what next’.  The simplicity of this model makes it an effective model to use while in the process of an activity or while a service is being provided to a child and their family.  If the practitioner can see during the process that the child has lost interest or that it is not helping then they are able to use Rolfe’s model of reflection in action in order to alter the experience so that the people concerned are as engaged as possible.

Although Rolfe’s model is simplistic with its three stages, it is possible to take Rolfe’s model and look more in depth at the situation that you are reflecting on. Such as for the initial stage ‘what’, meaning the description, you could look more in depth and ask more questions in relation to the ‘what’.  For example, what part did you play? How did the others involved respond?  For the second stage ‘so what’ instead of simply looking at what happened you could look at it with more detail and ask what does the outcome tell you?, what were you thinking at the time? The final stage of Rolfe’ model of reflection is the ‘what next’.  This is where the practitioner if using the simple version would list the changes that they would make for when they repeated the activity or service that they were providing.  However instead they could look into more deeply by asking themselves, are there any other issues that need to be considered? Are there any consequences of changing what happened, what do they need to change in order to improve their knowledge and help them to become a higher quality practitioner (Rolfe et al., 2001: University of Cumbria, 2016).

There are a number of services available to children and families in the United Kingdom. The most obvious being, schools and the education system that the Government provide for children of school age.  There are also private nurseries throughout the country that provide care for children while the families return to work.  Without reflection these schools and nurseries would stagnate and not be in a position to improve the care, education and services that they provide to the children.  Reflection allows these practitioners to continually develop their knowledge and skills in order for them to continue to provide, high quality service to children and their families.  

It is up to the individual practitioner what method of reflection that they find most effective.  It also depends greatly on what the scenario or activity is that they wish to reflect on.  A large portion of the research available on the use of reflection as a useful practices is lent towards it use in the health profession, such as nursing.  However reflection is a universal concept and the basic ideals of reflection can be used in a variety of different situation, such as the level of teaching that is given to children and their respective families.

[bookmark: _GoBack]It is not only schools and nurseries that provide services to children.  There are number of local initiatives, whose goal it is to support the children within their community and help them to become strong and effective adults for the future.  The Children in Wales organisation, is the national body for individuals and organisations in Wales that work with children and their families.  The members within this organisation work together to promote the interests and the needs of the children (Children in Wales, no date).  They work alongside the United Nations Convention on the Rights of the Child (UNCRC).  They argue in support of the positives of a sustainable quality service for children and their families, and ensure that they are given a voice.  In order to achieve this they provide, training, they also organise seminars and do research into how the people and organisations working with children can improve the services that they offer, in order to become higher quality service providers.

The Gibbs model of reflection would be beneficial to child care practitioners and organisation that want to do a critical reflection on the service or services that they provide to children and their families.  It would enable them to look at how their feelings during the scenario had an impact on how the children and families responded to their guidance. The Gibbs cycle is complex in that it has the six clear and separate stages that need to be followed in order to gain a full picture on how the scenario was regarded by the children and families.  If the practitioner is putting on an activity for the first time and they feel unsure of how it will be perceived by the children and families, then they may decide to use Rolfe’s model, which as stated previously, is an excellent model of reflection to use, in action.  And can be used on the spot in order for the practitioner to amend the activity if they can see the children and families are not fully engaging.  

In conclusion, reflection is a useful and important tool to be used within early year’s settings, by the practitioners and organisations that are providing services to children and their families.  If there are setting that do not currently use reflection to review their practices, then they would benefit from using reflection as a tool in their daily planning.  This thinking is supported by the Children in Wales organisation.

There are many different versions of reflective models available and this essay has mentioned just a few of the models that are currently available, that have positive and effective research supporting them.  Some models of reflection are cycles, whereas some, are more of a process that should be followed, that have a clear start, and an end result.  It is a personal choice as to which model the practitioner would use and they may wish to utilise more than one model depending of the situation they want to reflect on.  They may chose a model such as the Gibbs reflective cycle if they wanted to focus more on their own feelings of the event or if they wanted to do a deep critical reflection of the scenario.  If they wanted to reflect on how an activity was progressing while in action, then they might consider the use of Rolfe’s model of reflection, as it is shown to be a simple model that has only the three stages and as such is easily used, while engaging in an activity with children and their families.  
It is also important to note that the only negative research on reflection does not state that reflection is an ineffective tool for practitioners, but that reflection and reflective models are only as good as the practitioners using them and that through using Reflection it could possibly restrict the service offered by the practitioner as they are limited within their organisations rules and regulation.  
Through the use of reflective practice and the models available it is possible for the practitioner or organisation to reflect on more than one scenario.  Also that by using more than one model of reflection to reflect of the same scenario may highlight different aspects that may have gone well or that had gone badly.  This will widen the practitioner’s knowledge of their own practice and will support them as they continue to offer high quality provision to the children and their families within their communities.  That also through the repetitive use of a particular model of reflection, they will get to know it inside and out and will be able to use it to its full advantage.

This essay has shown how through the use of reflection it is possible to develop a person’s knowledge and skills.  That through the use of successful reflection it potentially helps practitioners to provide a higher quality provision to children and their families.
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