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Introduction
What is the Ethics of Care
This moral theory or approach, known as “the ethics of care”, holds that human relationships and the fact that people rely on one another have deep moral importance in care. In other words, the connection that we made to other individuals and how we depend on each other, whether it’s right and good, is central to care. Moreover, the ethics of care focuses on protecting and nurturing relationships by looking at the situations of individuals and aims to improve the well-being of both those who provide and those who receive (Sander-Staudt, 2024)
Carol Gilligan defines Care Ethics as grounded in voice and relationship, everyone should have a voice and must listen to by what terms they want and have the right to be respected and heard. We should pay attention to the fact that everyone is important in their own way. We must respond to their vulnerabilities and listen to the person’s perspective, because losing this connection can lead to a person’s isolation, social breakdown and when a person loses hope, they become depress and life has no meaning. In addition, moral decisions should be based on how we see the situation and the knowledge on how we weigh this situation, at the same time, to understand a person, unless we must view it in relation to the specific circumstances, environment or the background (Webteam, 2011).
The development of the Ethics of Care
Milton Mayeroff short book, On Caring, where care ethics riginated. However, psychologist Carol Gilligan and philosopher Nel Nodding established  Care ethics as a separate moral theory in the mid-1980s. They argued that traditional moral thinking is biased towards men and proposed the “the voice of care” as a valid alternative to the justice perspective found in standard human rights theories. Gilligan's empirical work in the 1980s had clear philosophical significance, and during that decade, her findings garnered significant attention in philosophical circles (Sander-Staudt, 2024) 
People who contribute to care ethics as a prominent theoretical approach in feminist ethics.
Annette Baier criticised the dominant moral theory that prioritises rules. She argues that they ignored the human relationship between n trust and emotional connection, the main core of giving care. While Virginia Held explored how care workers are undervalued and underpaid, they are mostly performed by women. Eva Feder Kittay contributes the concept that all human depends on someone to care for them, and must focus on the individual needs and is a shared social responsibility. Sara Ruddick argued that caregiving is a value and skill that we develop, and it’s not just being emotional, but it’s a practical, reflective and knowledge that we learn every day. Lastly, Joan Tronto outlined the four care practices: first, caring about by recognising the needs, second, taking care, it’s your responsibility to meet the needs, thirdly, care giving, the action or actual care, and lastly, the care receiving,  the response to the care you give and the experience of how the person reacts to the care you give (Sander-Staudt, 2024)
Critics question the reliability of Carol Gilligan’s research; they argue her conclusion came from too small and uniform groups, such as rich university students and women considering abortions, leaving out people with different backgrounds. The broader group also found it challenging to define two separate moral ideas defined by gender. Like, for example, Walker and Snarley noted that people’s judgment on moral dilemmas can change based on race due to different social experiences. For example, as a carer, the resident will prefer to be assisted by a female carer working with a male carer: I had to do more care than him, which made it unfair for my part, but it is my duty to respect the resident's preferences: this falls under the Health and Social Care Act 2008. to do my best to meet the needs of the resident, which is to respect the resident’s preferences (Sander-Staudt, 2024).
According to Gilligan, from the moral point of view, women think differently than men. While Kohlberg’s work put women at a lower stage of moral development than men, Gilligan argued it’s biased because he did not take women’s viewpoint in his research (Chadha-Sridhar, 2024). Moreover, in a Different Voice, she claimed that Sigmund Freud’s theory and Lawrence Kohlberg’s theory are male-oriented and biased. On these dominant psychological accounts of human development, male development is taken as standard, and female development is often judged as inferior in various ways. In Kohlberg’s theory, we have to follow the rules and policy, while in a different voice, women will think outside the box by focusing on feelings, relationships, empathy, while meeting individuals’ needs (D’Olimpio, 2019).
Have the Ethics of Care changed over time?
What work will be in the future from the 1980s philosophy, which is based on the ideas that caring relationships are important. But when the future arrives, and robots are used to care will affect the core of care ethics in giving care to humans, the overall well-being as something to be achieved together, not alone, by paying attention to people’s physical needs, feelings and emotions. This study examines how robots can be used in jobs and workplaces, but they only focus on how well it works, how fast they can do tasks or how much money they can save (Ley, 2023). Now robots are being used in the hospital, even the phone goes straight to the answering machine when people call for help support or information and get a recorded message instead of speaking to someone who could respond 
Why is it important, and why do we need it 
In health and social care, care ethics provides a set of moral rules for workers to follow when making choices. It means thinking about a person’s rights and happiness, while considering how those choices affect everyone else in society (Celestine, 2024).
In addition, other academic disciplines that study care, such as sociology, economics or psychology explain the difference between care ethics. Most scholars (anthropologists,  economist, etc) describe it as a type of labor , a necessity according to different cultures, They look at how it will affect society and how it happens. But care ethicists acknowledge that care is a social practice and argue that care is morally valuable. They treat care as standard for evaluating whether an action is good or just, also something people do out of necessity that carries weight. The core belief of care ethics is the moral value of caring. Without this belief that care matters, there is no reason to prioritise person -centred care over other social activities. At the same time, care ethics guides us to function in how we should live. The assertion that caring is morally valuable is the core principle of the care ethical approach and is essential for care ethics to function successfully as a moral theory (Apax Support, 2025).
Critics argue that by centering ethics entirely on the “caring relation” Nodding's framework may harm the very group it seeks to validate. The core of this argument is that while Noddings seeks to value “women,s works, she might be creating a moral trap. If ethics is only about caring, and women are morally bound to roles that limit their freedom and power in the public sphere. For example, is sacrificing career autonomy the traditional gender role that caring is for women’s work (Hassan, 2026).
Care ethics is essential in healthcare as they help professionals navigate moral dilemmas and make decisions within the legal framework. To ensure integrity and competence, health professionals’ regulations that safeguard patient privacy and establish clear clinical boundaries (Haddad and Geiger, 2023).


Application of the concept in practice
According to Tomaselli et al. (2020) the care ethics in conjunction with person-centred care is important to a person integration into social environment and to the community. As a person, we show mutual respect, engagement and embodied knowledge. For example, through our experience, we learn to understand a person, and by interacting, we learn to adjust to the situation. as healthcare professionals, we are shaped through experience.
Moreover, the Care Act 2014, in relation to ethics of care, specifies the responsibilities of health professionals to promote well-being, integration for care and support with the health services they need, and also providing them the right information and recommendations, as well as safeguarding those who are at risk of abuse and neglect is their duty (SCIE, 2024).
When moral decision-making occurs in the context of interrelationships, for example, there are times we need not tell the truth to protect the feelings of someone for their safety by understanding the context of a relationship rather than just following a rule. In line with an ethics of care approach, as human beings, we prioritise responsibility based on who is close to us or how close we are to someone or something, and the next level of care extends to the wider communities and social institutions, and last is to our environment, because it is less personal when care is concerned (Samuel, MacFarlane and Briggs, 2026).
Person-centred Care is an approach in healthcare and social services, which prioritises the individual’s needs, values and preferences rather than just treating their conditions. In the same way, it has a better outcome and service users are satisfied with the care. Communication and the bond between both party are strengthened. Like the carer and the resident or the doctor and the patient. The cost-effectiveness results in unnecessary treatment and or readmissions. Better work environment staff feel fulfilled and less robotic when they can build relationships (Meranius et al., 2020).
Helpful recommendation
While Care ethics is centred on relationships, empathy, and responsibility to the needs of the individuals.
· Firstly, promote and protect the interests of service users and carers, for example respecting their privacy and dignity those who provide care deserve fair trearment respect and support so they can care well.Involving the service users  in decision making ,the service that they recieved,treatment and the care .  
· Secondly, communication between the carer and service user should be clear and easy to understand, and all forms of communication should be applied
· Working in collaboration with colleagues, sharing experiences and knowledge and skills to improve care.
· Thirdly, apply only to the areas that you are knowledgeable about in a safe and effective to meet the needs of the patient. And refer to an appropriate service if its not under your scope. Moreover, continue to undertake training to update your skills and experience.
· Forthly, Report concerns and follow up concerns
(Health and Care Professions Council, 2024)
· I would like to recommend the exemption of Pension Income from taxation. Retirees have already fulfilled their fiscal obligation throughout their working lives.

Conclusion
Care ethics is a moral theory that prioritises human relationships, and our mutual reliance on one another is the foundation of morality. Before applying universal rules to every situation, we must focus on the specific individual circumstances to act accordingly, as our goal as health professionals is to improve the well-being of everyone involved in a relationship, both the person who gives care and receives the care. According to Carol Gilligan, every individual deserves to be heard and respected in” the voice of care”. Care ethics has changed over time. Ethics of care is still important and has changed the way women work. Care ethics in health and social care uses and relies on certain moral principles that guide the actions and decisions of professionals in these fields. 
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