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Introduction
This report provides analysis of relevant employability skills that one needs to become employable. It is important to note from the onset that the high numbers of graduates leaving colleges, the advancement in technology and globalisation have significantly changed the qualities that are required of professionals to get and maintain employment (Mishra, 2014).  Today's employers emphasise the need for employees to have particular skills that match the requirement of their job, meet the demand of an organisation and contribute to the attainment of institutional objectives. These skills are referred to as employability skills in the United Kingdom (Abas & Imam, 2016). Just like other generic concepts, employability skills have no widely accepted definition. Clarke (2008) defines employability skills as skills needed to get employment and progress career-wise as well as contribute efficiently to organisation’s strategic directions. In the UK’s policy, employability skills were defined as skills “required to gain first employment, maintain employment and change new employment as required” (Haasler, 2013, p. 234). 
In the past, employability skills were viewed to consist of transferable or soft skills that are exclusive of academic or hard skills (Gomez & Peter, 2017). The modern understanding of employability skills is that it consists of soft and hard/technical skills, as well as attitudes (Abas & Imam, 2016). Consequently, individuals in modern times are most employable when they possess broad knowledge gained through education and training and also have soft skills like teamwork. Owing to the importance of the subject, employability skills first appeared in the UK’s labour policy in the 1990s. Haasler, (2013) argues that it was initially introduced by the government to increase workforce mobility and tackle rising unemployment. Moreover, the policy on employability was intended to address the problem of skill shortage. Even in the UK, there is no accepted set of employability skills. This report identified communication, teamwork, creative thinking and problem solving, information technology or computer, self-management, interpersonal and planning and organising skills as the most important skills required by current employers based on literature review. 




Communication Skills
Communication skill skills regarded as the most important skills for professionals entering the job market today (Lim, Lee, Yap & Ling, 2016). The skill is the most critical because it is correlated with other employability skills such as interpersonal, team working and conflict resolution skills (Brewer, 2013). Communication skills encompass a wide range of abilities including the ability to communicate verbally with others and listen actively. Employers look for employees who are able to speak clearly, coherently, logically in concise and simple language to colleagues, superiors and organisation’s stakeholders. For example, employers need people who can orally articulate issues with customers and create a positive impression (Mishra, 2014). They also prefer professionals capable of listening to, understanding, interpreting, recalling and summarising other people ideas and views. In other words, employees who are able to recognise and provide meaning to verbal communication have higher chances of finding and maintaining employment. The other form of communication that is valued by employers is written communication. Written communication skills entail being able to effectively convey a message in written format (Griffin & Annulis, 2013). Key capabilities are the ability to write emails, reports and letters effectively. It involves the use of correct grammar and punctuation marks and communicates in an appropriate tone to the target audience. It also includes being able to comprehend, evaluate, analyse and synthesise written reports.  Lastly, communication skills also include being aware of appropriate body language and gesture and ability to interpret other nonverbal communications.
Team Working Skills
Employers want people who are able to work jointly with other individuals from different departments, backgrounds and discipline to accomplish certain common goals (Griffin & Annulis, 2013).  Consequently, possession of team working skills is a key skill of employees interested in finding, maintaining and changing employment according to needs.  Teamwork is essential for an organisation because it is associated with increased job satisfaction (Sharma & Bajpai, 2014) and productivity (Manzoor, Ullah, Hussain & Ahmad, 2011).  In other words, employees develop positive attitudes towards work and perform better in tasks when they work as a team.  Other benefits of teamwork include better decisions and solutions because they are based on varied views and inputs. Employers look for individuals who will positively contribute to team’s performance (Maxwell, Scott, Macfarlane & Williamson, 2010). Employees with good team working skills work effectively with other colleagues in groups to accomplish goals. Effective teamwork requires other skills. For example, a good team player is able to develop constructive relationships with team members and motivate them to pursue group tasks and objectives (Wong, 2007). The employee should also be aware of how his or her role, for example, monitor, implementer, shaper or coordinator affect team performance. Team working skills also encompass ability to set goals, organise people, respect other people needs, resolve conflicts, and communicate one’s position and concerns. 
Interpersonal Skills
Interpersonal skills are skills needed to establish positive relationships with other people. They are referred to as social skills in some literature. Griffin & Annulis (2013) defines interpersonal skills as the “ability to interact effectively with others with sensitivity and skill” p. 224.  In other words, people with good interpersonal trigger desired effects on people in an organisation (Hayes, 2013). They are capable of persuading colleagues to pursue certain courses among other desired effects.  The demand for interpersonal skills increased after the realisation that interpersonal relations have a significant impact on individual and team performance (Wolfeld, 2010).  Consequently, employers look for employees who can foster positive relationships in the workplace and minimise conflicts. Interpersonal skills consist of numerous abilities. It encompasses the ability to recognise, understand and interpret other persons’ feelings, problems and concerns in the workplace. In other words, employers look for emotionally intelligent people who are able to work with colleagues harmoniously. They hesitate to hire people who will run into problems with colleagues because they cannot control their emotions. Instead, they prefer employees who despite personal problems and feelings will make rational decisions based on evidence and experience (Alnabhan & Student, 2014). Besides, organisations look for employees who can effectively negotiate with colleagues, bosses and stakeholders such as customers. People with good interpersonal skills are also able to motivate others and exploit networks. Besides, they are able to work well with people from diverse backgrounds, gender, religion, cultures, ethnicity and other social identities.




Creative Thinking and Problem Solving Skills
In today’s business environment where competition is stiff, innovation is an important source of competitive edge. Creative thinking plays an integral role in innovation process (Serrat, 2017). It is for this reason that employers look for individuals who can apply creative thinking skills to solve business problems. In other words, organisations require people who can apply their technical knowledge and social capital to come up with unique and efficient solutions to problems. They require highly imaginative individuals who can generate new ideas and ways of doing things (Abdul Hamid, Islam & Abd Manaf, 2014). So, creative thinking is needed for effective problem-solving. Gomez & Peter (2017) defines problem-solving skills as the “ability to identify problems, look at them objectively, decide based on facts, develop practical and creative solutions and follow” p.96. Employers want professionals who can define a problem, analyse it, generate solutions, implement the solution and evaluate it (Griffin & Annulis, 2013). Problem-solving skills also encompass ability to recognise the long-term impacts of the proposed solutions and developing viable implementation and monitoring plans.  Problem-solving skills are closely related to performance. Employees with good problem-solving skills are prepared to do research and develop new ways of doing things and meet the performance target. 
Personal Skills
Personal skills encompass a range of personal qualities that are important in the workplace. Also called self-management skills by Gomez & Peter (2017), they include self-awareness which is the ability to identify and understand one’s personality, values, habits, motivations, weaknesses and strengths.  Employers are interested in individuals with positive behaviours, attitude, values and personality. They prefer employees who are confident or believe in their abilities and trust that they can accomplish tasks without relying on other people (Hayford & Anderson, 2010). Mackay (2010) argue that self-confident people are more motivated to undertake tasks. They feel more able to do challenging tasks in an organisation. Besides, self-confidence enhances job performance (Akgunduz, 2015). It is important to note that numerous personal skills increase the employability of an individual. This report only outlines few important ones. The other personal skill required by employers is integrity.  Simons, Friedman, Liu & McLean Parks (2008) defines integrity as the ability to live by or adhere to prescribed ethical or professional values. Integrity of leaders or managers in an organisations important because it enhances the trust employees have in the leader and affect their behaviour and attitude towards the leader (De Beer, Schurink & Barnard, 2008). Employers prefer to hire people with integrity who will not swindle organisations’ finances and jeopardise its survival. The last personal skill covered in this report is adaptability which means being able to change or cope with new conditions. The business environment is increasingly changing so adaptability is an essential skill required by employers (Holtkamp, 2014). 
Planning and Organisational Skills
Today’s workplace is considered a high-pressure environment that requires good planning and organisational skills for an employee to pull through (Marzban, Hekmatyar, Nasrollahzade & Rahimkarimi, 2017). Employers do not want to listen to excuses from employees but to perform their tasks according to expectations within the specified timeframe. Consequently, time management is one of the planning and organisational skills that employers look for in employees (Webb, 2017).  Planning aspect of time management entails prioritising tasks and accurately estimating the time required to complete them. It also includes preparing timetables and schedules for tasks. Organisational component of time management involves identifying and sourcing resources required to complete the tasks. It also encompasses coordinating the resources and activities to deliver expected results (Cook, 2011). A good time manager is able to meet strict deadlines despite workload problems. Effective planning and organisational skills also enable employees to work under intense pressure. The essence of planning and organisational skill is efficient management of workload. 
Information Technology / Computer Skills
Technology is used in virtually all business processes today. It is used to manage customers, inventory, human resources and revenue. Consequently, Information Technology / Computer skills are essential skills that employers look for in an employee (Abdul Hamid, Islam & Abd Manaf, 2014). The IT skills required by employers vary from organisation to organisation. However, the basic skill usually demanded by employers includes key keyboard competency and ability to use word processing, spreadsheet, presentation and data management applications (Abdul Hamid, Islam & Abd Manaf, 2014). The information aspect entails being able to retrieve, interpret, evaluate information using different applications. Employers also prefer employees who are able to use the internet to conduct research and communicate. Again with the popularity of social media growing at an exponential rate, today's employers expect job candidates to be well versed in the use of social media (Benson, Morgan & Filippaios, 2014).
Conclusion
There is no widely accepted list of employability skills. However, there are important and common skills that most employers look for in employees. These skills include communication, teamwork, creative thinking and problem solving, interpersonal, planning and organisational, personal and computer skills. Most of these skills are soft skills which encompass a set of personal and interpersonal skills. Soft skills complement hard or technical skills. However, they are not more important than technical skills gained through education and training. Communication skills were established as the most important skill employers want in professionals. On the other hand, the most relevant hard skill today is technology or computer skills. It was also discovered that personal skills that employers look for are numerous. However, commonly quoted ones include self-awareness, self-confidence, integrity and adaptability.  
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