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Introduction
In today's time, people focus on their health and social care. Health is the most important thing for a human being. Many organisations help people to keep healthy by selling health products and services to consumers. According to Mikkonen et al. (2019) however, as the environment is changing people need to look over their health and social care. Social care means it helps and supports people emotionally, taking care of people when they are mentally ill and facing some issues in their health. It is necessary for people to take care of their health, and support the environment clean and safe. The following report is going to discuss a case study about psychology in health and social care. According to Heale and Twycross (2018) a Case study helps to understand and study about a particular industry or any subject and organisation. Psychology in health and social care gives the ability to understand the human mind and behaviour basically, it helps to understand others' psychology. 
[bookmark: _e30h40j743or][bookmark: _Toc119924406]Social Identity Theory
According to Scheeper and Ellemers (2019) Social identity theory gives the ability to understand how people create an environment and how they introduce their society. However, social identity theory also helps to understand the role-play of personal identities and social identities. This theory divides people into two sections as group members.
[image: ]
Figure 1: Understanding of social identity theory
Source: (Bank, 2020)
In the above figure, it shows the framework of the social identity theory it also shows how a 
The person identifies the sense of the group member. Social identity theory also can be useful and helpful to understand brands. However, this theory can be divided into three categories to understand social care: Social Categorization, Identification and comparison.  
[bookmark: _ni776due38jc]Social Categorization
This is the first social theory. According to Rhodes and Baron (2019) Social categorization helps to identify and understand the person. Social identity theory, this theory categorises people to understand the social environment. This theory uses social categories like it can be divided into people, age groups, race and in religion. In social care, this theory is necessary to understand human behaviour and their social environment.
[bookmark: _rhy4d654qc0n]Social Identification
This is the second stage of social identity theory. As stated by Reimer et al., (2020) This theory helps to identify the groups and the peoples which were categorised. This social identification brings an emotional significance within the group and the self esteems will leap up within the group.  In social care, it is important to understand the identification of the person. 
[bookmark: _k0bfg3v4wf9j]Social comparison 
This is the third stage of social identity theory. According to Condon and Wichowsky (2020)  Once the people are categorised and have been identified in the group then it's time to compare the group members with others group members. To maintain self-esteem the group members need to be compared with other members. This keeps the competition between the group members. Also, it can be helpful to understand people of other groups. This is necessary to identify the people as rivals, and they also need to maintain their self-esteem. It is important to understand what other people are thinking this will help in social care. 
The Social Identity theory has been applied in the case study and it helped to understand social care in society. 

[bookmark: _ygpoyjdnq89c]

[bookmark: _Toc119924407]Theory of Planned Behaviour
The theory of planned behaviour is also known as Reasoned action theory. According to Alhamad and Donyai (2021) This theory was brought in 1980 to forecast the intention of the person and to understand the behaviour of the person. This theory also helps to understand the act of the people, their abilities and their self-control. The main component of this theory is the behavioural intent of the person and the motivation of the person which is influenced by their attitude. The theory of planned behaviour is successfully made to understand the health behaviour of the person. This includes drinking, some unhealthy drugs, smoking unhealthy pieces of stuff and breastfeeding problems in the person. This theory is discussed in three different beliefs: behavioural intention, control beliefs and normative. 


[image: ]
Figure 2: The theory planned behaviour
Source: (Sansom, 2021)

[bookmark: _lra70n788ujb]The theory of planned behaviour is divided into six constructs to understand human behaviour and person control:
Attitude
[bookmark: _m8pwqkq80ytd]This theory determines the behaviour and attitude of the person. It can have favourable and unfavourable behavioural interests. It evaluates the outcomes of human behaviours. The person has different attitudes and interests so this theory supports work on it. 
Behavioural intention 
[bookmark: _pcceovz1lnku]This theory is the motivational factor for human behaviour. This factor encourages the person to perform the behaviour. It also influences and helps to understand the behavioural intention of the person. 
Subjective norms
[bookmark: _aewelxri74m0]This theory helps to understand the belief of human behaviour whether they will approve of the behaviour or disapprove of the behaviour. It can be related to the person's belief whether that person thinks about another person or not this helps the person to engage more in the behaviour. 
Social Norms 
[bookmark: _rz32k0rwlwvg]The theory refers to the behaviour of the group members or any large culture. This theory has been considered normative by the group members. Social norms socially look over the behaviour and the intention of the group of members. 
Perceived Power 
[bookmark: _9nhub584svz1]Perceived power is to find out the presence of the performance of the behaviour and this perceived power also helps the perceived behaviour to take control over some factors. 
Behavioural control
This theory refers to the behaviour of the person's perception. It helps to understand whether the performing behaviour is easy or difficult to perform the interest. This theory can control behaviour, actions and tough situation. Moreover, this shows the person's behaviour control also depends on which situation the person is facing. This theory came after the reasoned action theory. 
All of this theory helped to understand human behaviour and performance in the situation. The theory of planned behaviour also helped to understand that health care is important in human behaviour. 
[bookmark: _dd33uwijy8a9][bookmark: _Toc119924408]Frustration Aggression Hypothesis
According to Neesley (2021)
the Frustration aggression hypothesis refers to the psychodynamic approach. This theory was invented by John Dollar, Leonard and Neal Miller to understand what people do after they get frustrated. When people can complete their assigned task then they get frustrated and that frustration turns into aggression. Frustration is the emotional feeling of human behaviour that happens when the person is tense with the work.  The frustration-aggression hypothesis affects the health of the particular person; it affects the brain cells. This also helps to reduce emotional tensions and forget about problems. 
[image: ]
Figure 3: Understanding of Frustration Aggression Hypothesis
Source: (Peers, n.d.)
[bookmark: _w0trfpv8cvm7]The above figures show that while accomplishing the goal if some external factor disturbs the goal then the person feels frustrated and turns that frustration into anger or aggression. However, frustration changes the behaviour of the person. Getting frustrated helps to understand the weakness and mistakes. After the tension gets reduced the person can focus on the weakness and mistake and do it right this time. There are three theories of the frustration-aggression hypothesis:
Psychoanalytic Theory
[bookmark: _m8to42b0mcjq]This theory refers to childhood experiences and unconscious beliefs. In the study, it has been said that people faced a lot of experiences when they were in childhood. This theory allows people to think about the past, thoughts and feelings. 
Drive Theory
[bookmark: _z4oulj9jk2yn]Frustration can lead to the primary goal that can drive to harm some people or any kind of object. Due to the aggression, the person can fully forget about themselves and can drive to injure the person. 
Social Learning Theory
[bookmark: _ua1xo4qdomgj]Social learning theory refers to those people who observe and analyse human behaviour in the environment. It also develops human aggressive patterns and also checks the action of the human after being initiated. 
[bookmark: _Toc119924409]Conclusion
The following report serves as an explanation of psychology in health and social care. Health and social care are the most important to be played in the environment. This study why health and social care are necessary for life. This has been explained with some theories and research studies. The study has covered social identity theory, the Theory of planned behaviour and the frustration-aggression hypothesis. Social identity theory has helped to understand social care by dividing people into two group members. At first, the theory will categorise them, then identify them and at last compare the two group members. The theory of planned behaviour helped to understand the health care of human behaviour. Moreover, this theory has helped to understand the perceived behaviour of the people and the belief of people. The Frustration aggression hypothesis helps to understand the aggression of people when they get frustrated. However, frustration also helps to reduce the tension in the person and lets the person focus more on the goals and at work. These theories made the report and study about health and social care easier. People need to focus on their health and help others socially. 
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Key suggestion is that frustration always leads to aggression...
* Release leads to Catharsis
* Not released therefore leads to an increase in aggression





