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Speech:
First, lower your posture when communicating. "I'm right." This attitude will only cause the deterioration of the communication relationship and make communication impossible. When communicating, try to be as low-key as possible, which means it is best to fully respect each other's opinions, express your own opinions and opinions appropriately, and don't overdo it. Even if you feel that your statement is not wrong, or the other person’s point of view is problematic, you must first listen to the other person’s opinion. Different people have different ideas, and their abilities of expression and understanding are also different. Maybe there is a problem with the other party's expression, or your own understanding is biased, you have to lower your posture and listen patiently.

Second, give up self-esteem when communicating. Meaningless self-esteem and pride will only become a stumbling block to communication. So, at least give up so-called self-esteem when communicating. Don't say "My pride doesn't allow me...", that will only make communication impossible.

Third, be honest with the person you communicate with. In the communication process, it is very important to be honest with the communication partner, and there is no concealment. Honesty is an important step for you to deepen your partnership through communication. First of all, you can make the other person believe in yourself through your own honesty, and then drive the other person to be honest with you, so as to promote smooth and pleasant communication.

Fourth, don't communicate emotionally. It is very important to maintain a normal mindset at all times, not to be emotional. Emotions may make the communication card unable to communicate halfway, and even lead to abandonment and failure of communication. If you feel extra irritability and restlessness during the communication, so that you cannot concentrate, you have to stop the communication and wait for a period of time to continue the communication, which will actually make all parties in the communication unhappy.

Fifth, clearly state the reasons. No matter what the problem is, why, how to do it, what reason, etc. You must fully explain to the other party. Even if there is no reason to act, you must inform the other party of your considerations and ideas. Getting the understanding and support of the other party is conducive to the development of communication and the development of the next situation. In the process of interpersonal communication, once there are disputes or unpleasantness in the communication, it is difficult to communicate well. Therefore, five interpersonal skills must be mastered in the communication process. 

International business communication: refers to the process in which various information about business operation is sent to the established objects inside and outside the international business organization for smooth operation and success, and feedback is sought for mutual understanding, support and cooperation within and outside the business organization.	
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Hello everyone, we are Group8. We will analyze the development of our company in the Asian market and put forward our own views. These are members of our group. We will each be responsible for a module for analysis. I hope you will like it.

First of all, please welcome Liu Zhuocheng to make a speech:


I'm going to talk about what companies hope to achieve when we understand the importance of building partnerships in the right way.In my opinion, enterprises hope to gain the following points after establishing partners:  
Increase the benefits of all parties. This is the fundamental basis for cooperation. Through cooperation, all parties can take advantage of the overall advantages of cooperation to expand the market. At the same time, cooperative parties can gain more benefits from it.

Cooperative enterprises can jointly exploit their respective advantages and jointly develop a market. If enterprises do not cooperate with each other, it is sometimes impossible to open up a new field on their own. for example,Huawei, can produces mobile phones but cannot produce high-end chips by itself, so it needs cooperation. This is also the hardware foundation of 5G, which cannot be successfully utilized without a partner.

Cooperation can accelerate the process of product development and market entry. For example, joint business activities, such as expanding the reputation of each other in their respective fields.

Corporate cooperation can accelerate product development through technology sharing between partners.Technology sharing can make the advantages and disadvantages of enterprises complement each other to improve the competitiveness of enterprises.

What we need to know is that enterprises want to earn more profits, but any business action has risks, so enterprises need to reduce risks. There are many ways to reduce risk. The most direct way for us to reduce risk is to find a partner.Through cooperation, all parties can share costs and risks. The risk of business activities is high, so it needs to be shared by partners.

So what we can know is that finding a partner is a good way to face the competition
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How to develop business communication skills
In the last section I will describe how to develop the skills needed for business communication. This graph shows that four skills that are needed to develop business communication.

First point is making an appointment with others When you plan to visit a client on an overseas business trip, you must notify him/her by letter. Confirm the date and purpose of your visit by Telex or telephone before you go abroad. I'd like to make an appointment with someone.

Second point is willing arrange everything. If the communication is initiated by oneself, provide all convenience to the opponent, so that the communication can be carried out in a friendly and harmonious atmosphere at the beginning. "I will arrange everything." Not only shows one's sincerity, but also enables the other party to concentrate on communicating with him without worrying about trifles such as accommodation.

The third point is Behave yourself When communicating, still follow the general etiquette and maintain good manners, which will increase people's good will to you and improve your communication efficiency. In addition, poor posture and looking around while your opponent is speaking are enough to give a bad impression of your body and reduce your interest in negotiating with you.

The last point is It's my fault. / Mistake error
If you've obviously made a mistake and you've hurt someone, big or small, an apologetic "I’m sorry Its my fault." Forgiveness is usually achieved. Well, if he's upset at all, it'll at least take the edge off. There's no point in making pointless excuses.

Finally, I'll sum up the skills needed for business communication in three words:
Patience, Enthusiasm, Respect.

Thank you for your listening.
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Li Yaodong's speech
[bookmark: _GoBack]
My name is Li Yaodong. Today I'm talking about the benefits brought by the skills and abilities of international business exchange. I think mastering international business communication can prevent us from making low-level mistakes in some business exchanges, solve cultural communication obstacles for us, and improve our communication ability, because we can not only learn international business communication skills and abilities, but also improve our cultural communication and exchange ability, and different countries have different cultures, In the process of learning international business communication, we can understand the cultural characteristics of each other's countries and respect cultural differences. In some negotiations, we can use the skills learned in communication to make both sides get a satisfactory result and respect each other, so that the effect of communication can be significantly strengthened. Nowadays, in the increasingly competitive society, international business communication is particularly important, and communication skills are the top priority. First of all, I think effective international business communication helps to enhance international exchanges and cooperation among enterprises, and effective communication makes cooperation between different enterprises in different countries possible. Through effective communication, enterprises can exchange information, reach agreements and promote cooperation.

Secondly, I think effective international business communication can enhance the international competitiveness of enterprises and expand the international market share of enterprises. Through effective international communication, enterprises can quickly understand the market and master market information, and timely adjust the business direction and objectives of enterprises according to the needs of customers, so as to enhance the international competitiveness of enterprises and expand the international market share.

Finally, I think effective international business communication can enhance enterprises' awareness of prevention and ability to deal with crises. In international business activities, enterprises should also pay attention to collecting the information of competitors in the international environment. Effective international business communication helps enterprises understand and master the information of competitors, so as to enhance their crisis awareness and prevention awareness and improve their ability to deal with risks.	

With regard to the disadvantages brought by international business exchanges, if the two sides of the exchange do not have enough understanding of each other's culture and do not study their way of thinking, the attitude of the exchange will make the other party mistakenly think that they lack sincerity in negotiation and lose many details that they mainly pay attention to in the conversation.
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Skills and abilities required for success


Second, give up self-esteem when communicating. Meaningless self-esteem and pride will only become a stumbling block to communication. So, at least give up so-called self-esteem when communicating. Don't say "My pride doesn't allow me...", that will only make communication impossible.
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Skills and abilities required for success

Second, give up self-esteem when communicating. Meaningless 

self-esteem and pride will only become a stumbling block to 

communication. So, at least give up so-called self-esteem when 

communicating. Don't say "My pride doesn't allow me...", that 

will only make communication impossible.


Skills and abilities required for success


Third, be honest with the person you communicate with. In the communication process, it is very important to be honest with the communication partner, and there is no concealment. Honesty is an important step for you to deepen your partnership through communication. First of all, you can make the other person believe in yourself through your own honesty, and then drive the other person to be honest with you, so as to promote smooth and pleasant communication.
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Skills and abilities required for success

Fourth, don't communicate emotionally. It is very important to maintain a normal mindset at all times, not to be emotional. Emotions may make the communication card unable to communicate halfway, and even lead to abandonment and failure of communication. If you feel extra irritability and restlessness during the communication, so that you cannot concentrate, you have to stop the communication and wait for a period of time to continue the communication, which will actually make all parties in the communication unhappy.
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International business communication


International business communication: refers to the process in which various information about business operation is sent to the established objects inside and outside the international business organization for smooth operation and success, and feedback is sought for mutual understanding, support and cooperation within and outside the business organization.	
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International Business Exchange

Benefits of skills and abilities
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Introduction to international business exchange



International business communication refers to the international negotiation between different interested parties in order to realize the transaction, which is also an important way to reach cooperative relations between countries





image1.jpeg














image9.emf
Introduction to international business exchange

International business 

communication refers to the 

international negotiation 

between different interested 

parties in order to realize the 

transaction, which is also an 

important way to reach 

cooperative relations between 

countries








Avoid making low-level mistakes in some business exchanges, solve cultural communication barriers for us and improve our communication skills, because we can not only learn international business communication skills and abilities, but also improve our cultural communication and communication abilities.

Benefits of international business skills
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Benefits of international business skills

First of all, I think effective international business communication helps to enhance international exchanges and cooperation among enterprises, and effective communication makes cooperation between different enterprises in different countries possible. Through effective communication, enterprises can exchange information, reach agreements and promote cooperation.
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First of all, I think effective international business 

communication helps to enhance international 

exchanges and cooperation among enterprises, and 

effective communication makes cooperation between 

different enterprises in different countries possible. 

Through effective communication, enterprises can 

exchange information, reach agreements and 

promote cooperation.








Secondly, I think effective international business communication can enhance the international competitiveness of enterprises and expand the international market share of enterprises. Through effective international communication, enterprises can quickly understand the market and master market information, and timely adjust the business direction and objectives of enterprises according to the needs of customers, so as to enhance the international competitiveness of enterprises and expand the international market share.

Benefits of international business capabilities
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Secondly, I think effective international business communication can enhance the international 

competitiveness of enterprises and expand the international market share of enterprises. Through effective 

international communication, enterprises can quickly understand the market and master market information, 

and timely adjust the business direction and objectives of enterprises according to the needs of customers, so 

as to enhance the international competitiveness of enterprises and expand the international market share.

Benefits of international business capabilities








Finally, I think effective international business communication can enhance enterprises' awareness of prevention and ability to deal with crises. In international business activities, enterprises should also pay attention to collecting the information of competitors in the international environment. Effective international business communication helps enterprises understand and master the information of competitors, so as to enhance their crisis awareness and prevention awareness and improve their ability to deal with risks.

Benefits of international business skills and capabilities
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Finally, I think effective international business communication can enhance enterprises' awareness of 

prevention and ability to deal with crises. In international business activities, enterprises should also pay 

attention to collecting the information of competitors in the international environment. Effective international 

business communication helps enterprises understand and master the information of competitors, so as to 

enhance their crisis awareness and prevention awareness and improve their ability to deal with risks.
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The disadvantages of international business exchanges

With regard to the disadvantages brought by international business exchanges, if the two sides of the exchange do not have enough understanding of each other's culture and do not study their way of thinking, the attitude of the exchange will make the other party mistakenly think that they lack sincerity in negotiation and lose many details that they mainly pay attention to in the conversation.
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Enterprises looking for partners purpose

Companies seek partners because they want to gain more profits. What can they get from partners?
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There are many ways to reduce
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International business communication for enterprises entering the Asian market
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Make an appointment with others 

Willing arrange everything

Behave yourself

It's my fault/ Mistake error
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Make an appointment with others

PART ONE

Inform the other party in advance by letter or letter, and confirm the date and purpose of the visit so that the other party can get well prepared in advance.
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Make an appointment with 
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PART ONE

Inform the other party in advance by letter or 

letter, and confirm the date and purpose of the 

visit so that the other party can get well 

prepared in advance.


PART TWO

They not only need to show their sincerity, but also can make the other party to communicate with them without hesitation.
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PART TWO

They not only need to show their sincerity, but 

also can make the other party to communicate 

with them without hesitation.

Willing arrange 

everything


Behave yourself

Communication needs to maintain good manners and etiquette, which can increase the goodwill of the other side, improve the efficiency of communication.

PART THREE
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Behave 

yourself

Communication needs to maintain good manners 

and etiquette, which can increase the goodwill 

of the other side, improve the efficiency of 

communication.

PART THREE


It's my fault/ Mistake error

It's my fault/ Mistake error

If you've obviously made a mistake and caused someone some harm, an apologetic "I'm sorry, it was my fault." You can usually get forgiveness from the other side, and it's pointless to make excuses that don't matter.

PART FOUR
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What do we need in order to succeed
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Skills and abilities required for success

First, lower your posture when communicating. "I'm right." This attitude will only cause the deterioration of the communication relationship and make communication impossible. When communicating, try to be as low-key as possible, which means it is best to fully respect each other's opinions, express your own opinions and opinions appropriately, and don't overdo it. Even if you feel that your statement is not wrong, or the other person’s point of view is problematic, you must first listen to the other person’s opinion. Different people have different ideas, and their abilities of expression and understanding are also different. Maybe there is a problem with the other party's expression, or your own understanding is biased, you have to lower your posture and listen patiently.

















3



image2.emf










image3.emf
Skills and abilities required for success
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