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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Throughout this paper I intend on applying Borton, 1970, reflective framework to reflect on my current practice and how I intend on improving it. This reflective framework encompasses three simple questions What? So, what? Now, what? Which will be applied to identify what my learning needs are, within three main points of social work practice and how these deficits will be met to enhance my abilities (Bassot, 2020).

What? Since qualifying as a Social Worker (SW), I have been employed with in the Through Age Triage and Assessment Team which is a relatively new team in the local authority. Despite the role stating that it is “through age”, predominantly I am currently working with children and their immediate family. However, as the team develops our remit is continually widening, which is why it is imperative to enhance my knowledge and social work practice to ensure that all individuals needs are identified and met. This will support the individuals to know their rights and entitlements and give clear understanding on decision making (Martin, 2010). 

So, what? While attending supervision it was discussed with my senior practitioner about the importance of analysis within our role. We currently use the Signs of Safety framework throughout our assessments to analyse a situation using several domains such as existing strengths and complicating factors (Andrew and Edwards, 1999). 

While this offers us a good understanding of the individual’s situation it was also felt that much of the parent’s situation and challenges are not reflected as robustly within the assessments. Although the children’s needs are paramount it is felt that meeting the parent/carers needs will positively impact the outcomes for the child/ren (Carr and Goosy, 2020). Therefore, it was agreed that additional research and training to support writing robust analytical assessments would be a valuable area to improve. 

It was felt that having a better understanding of the parent/carers situation it would require the ability to work in collaboration with the individual, parents, and professionals to support co production, a fundamental principle of the Social Services and Well-being (Wales) Act, 2014 and codes of professional practice (Social Care Wales, 2017).

Communication and language would also help support aspects of this nature, not just by learning Welsh to meet the Welsh Language Measure, 2011 but to also ensure terminologies used with professionals and families were understood to reduce communication breakdown or miscommunication. It will aid clear roles, expectations, and boundaries to be identified between the families and professionals (Collins, Jordan, & Coleman, 2010)

Consequently, it is felt that by appeasing these two aspects it would also help choose the best sort of intervention which is the least restrictive to meet the individual’s care and support needs. It was also discussed on many occasions with my manager about enrolling on section 47 training and Public Law Outline training (PLO) to support with decision making and interventions.
 
It was felt that these sorts of training would better my judgments and offer vigorous rational for the outcome of my assessments as previously an assessment of mine had been used in court and was under scrutiny. This training will help me identify next steps should be taken to safeguard a child from harm and improve my confidence (Baginsky, 2022).   

Now, what? To fulfil my identified learning needs I intend on using the child and family assessment framework and incorporate additional information about the parent’s current circumstances. This would help identify semi structured questions that could be used when assessing families which would help to recognise what is important to an individual (Adams, 2010). 

I intend on enrolling on a Welsh language course to enable me to communicate better with families who first language is Welsh as in time of distress people often revert to their native tongue. It is felt that this will support me to utilise information from service users to help formulate solutions and support an anti-oppressive practice (Dominelli and Campling, 2002). 

I feel that writing assessments refraining from ambiguous language will help with communication between individuals and service users. I think that learning acronyms used in other professionals such as health will help support inter professional co-production and reduce miscommunication (Anderson, 2013).

As previously stated, I intend on enrolling on Section 47 and PLO training to support with my decision making and understanding of the processes. I believe that it would also be beneficial to seek support from practitioners within the safeguarding team if I am in doubt of how best to proceed with cases which are complex. 

It is also felt that using evidence-based practice and research will support my learning and development while offering sound knowledge with making professional judgments. This will help ensure that I am practicing safely and within the laws and policies of social work practice. I feel that this could be achieved by continuing to read widely such as the British journal of social work and keeping up to date with new laws and policies. 
 											823 words 













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

I will be applying Borton, 1970’s, reflective model using the three questions What? So, what? Now, what? (Bassot, 2020). Due to the limited word count it is felt that Borton’s model would be the easiest to apply while reflecting on learning and practice over the past year and how I plan on continuing my learning as an experienced practitioner. 

What? Previously it was identified that including information in relation to the parents needs more robustly would be beneficial to support with the analysis of assessments which informs interventions and decision making. 

So, what? Therefore, additional domains have been added to my assessments looking at the parents/carers childhood experiences which helps to explain their behaviours and attitudes towards parenting while offering a structured approach. When reading about this subject area research by Lotto, Altafim and Linhare, 2023, suggest maternal childhood adversities will negatively impact on their parenting. It is of importance to consider this when trying to understand and analyse the situation. However, it is equally of important not to assume this is the truth for everyone which supports an unbiased approach to social work practice. Nevertheless, it is felt that researching valid information like this helps to inform evidence-based practice taking a holistic approach (Campbell, Taylor and McGlade, 2017). 

Now, what? Moving forward I will continue to read widely as an ongoing method of improving my analysis skills as it is felt that this has helped greatly throughout being a student and newly qualified social worker. 

What? It was identified that I need to improve my Welsh language, to write assessments without jargon and improving my understanding of acronyms to support my communication and ability to work collaboratively with people. 

So, what? I have since been keeping a working word document on my laptop of different acronyms used by different professions which is helping to support me to understand others. However, I am refraining from using acronyms myself to ensure everyone has a clear understanding of what I mean (Milner, Myers, John and O’Byrne, 2015) and supports co-ordination between professionals (Walker, 2018). Unfortunately, I have not had time to undertake any Welsh lessons, but this was discussed with my mentor where I have been incorporating my basic Welsh skills when speaking to families and professionals. 

Now, what? I have booked myself on to a Welsh language course which I will be commencing shortly. As we are now assessing children with disabilities I will also be learning how to a adapt my skills to support co-production with children with server learning needs (Adams and Lashone, 2016). 

What? Finally, it was believed that enrolling on section 47 training and public law outline (PLO) training would help support my ability to make professional judgement in increasingly complex situations. 

So, what? I feel that PLO training supported with this as it reenforced the importance of making decisions on fact rather than hearsay as decisions should be well informed and ethical (The National Society for the prevention of Cruelty to Children, 2023). I also feel that this has helped me to challenge other professional’s oppressive decision making when considering the outcomes and how will impact on the individual and their family Leiba, Weinstein and Whittington, 2023). It also gave me a clear process which I could explain to families as to why these decisions are being made. Unfortunately, due to attending a university session I was unable to complete my section 47 training. However, I have shadowed many section 47’s which has helped me improve my method of questioning which in turn supports my ability to make sound judgments. 

Now, what? I intend on undertaking my section 47 training as soon as this programme is next available as I work for a small local authority these training opportunities do not come along as frequently. However, until then I intend on continuing to shadow these enquires and learn from other practitioner by discussing my cases within supervision to help inform safe and effective practice (Howe and Gray, 2013).  

    
662 words. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

Usually, families offered a rational as to why assessments are undertaken by the triage team prior to assessments being allocated. However, on this occasion the case had been allocated prior to this being disclosed.

Upon discussing the reason for assessment with the mother, the mother become upset, angry, and distressed about the situation. Since then, this has improved my practice by not presume the parents are aware of referrals. I feel that this has taught me to discuss this prior to home visits and to practice the art of softening information to reduce distress (Douglas, 1999). 
										Words 96
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