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LEVEL 4 – Student Journal 

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Sustainability within the hotel industry
· Health & Wellbeing – the emerging trend within hotels.
· Housekeeping – the backbone of a hotel operation.

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections? 

	Student Name: Mohammed Moniruzzaman

Student Number: 2021652

	Module: BMIH4002

Lecturer: Kathryn Roberts



	Topic of choice: Housekeeping – the backbone of a hotel operation
	Date Completed: 25-10-21



	
[bookmark: _GoBack]This journal section's course content derives from the week 4 lesson. Throughout that class, we learned about Housekeeping, which is crucial to every hotel sector. This caught my attention as I had zero clues how essential housekeeping would be to a hotel's proper functioning. Housekeeping encompasses various activities connected with cleaning, upholding arrangements, and maintaining a domestic or industrial facility (Bhatnagar and Nim, 2019). Holding a property neat and in an attractive appearance, form is included of housekeeper job requirements in the hotel business. The Housekeeper has higher support in maintaining the hotel hygienic and comfy, in ways to construct a 'Home away from home' experience both for guests and staff. The objective of any hotel organization is to have their consumers only with a hygienic, appealing, secure, and comfortable space that is cost-effective (Fouad, Hussein, and Attia, 2016).
I learned the concept of how hotels have embraced the potential to find their facilities extra desirable to their visitors while promoting consistent housekeeping from the presentation. I've received the knowledge of the relevant functions and responsibilities accomplished by the housekeeping department in maintaining hotels requirements and ensure the protection of customers in the suites. The gestures, postures, attire, and personal hygiene practices of the housekeepers are also clarified to me during this lecture (Anthonisz, 2014). Antiquities like synthetic fountains, enormous bouquets in huge jars, artwork including portraits and paintings, and lighting fixtures such as lamps and oil lamps make their visitors feel more at home in such an elegant and attractive setting having plenty of fresh air. Additionally, I've studied housekeeping concepts such as five-step of the sort, set in order (Devis, 2011), shine, standardize, and sustain approach which integrates the philosophy to curbing trash at business. I had accustomed to a few categories of housekeeping tools, including cleaning materials, hoovers, scrubbers, and also other devices that could facilitate cleaning staff in accurately performing their jobs. Besides that, I gained a lot of information concerning safety procedures, professional language competence, and managerial expertise for a housekeeping job.
This lesson had also enabled me to develop a broad spectrum of skills. To give an example, communication training equips housekeepers to appreciate the laws and regulations specified by the hotel administration and to satisfy the customers' requirements. Housekeepers regularly work directly with clients and should be prepared to communicate well to become successful. Their interpersonal roles involve trust, commitment, and persistence, along with other attributes. Guidance is important for so many regular housekeeping activities; while functioning within strict deadlines (Grills, 2021), repeating orders might hurt the team's valuable time and allow them to accelerate a task that should be executed deliberately and carefully during the first position. If something doesn't fit properly or deserves attention, their freedom to converse forward may spell the difference between good work (and safely) and destruction of property or accident. Additional talents, including precise utensil washing, metal refining, furniture washing, and also floral arrangements, must not happen easily for many persons unless constant attempts and the assistance of a professional who could direct them through the standard process.
Educating myself in such an area provided me an insight into hospitality maintenance and cleanliness concerns. It will allow me to grasp the comfort of my visitors and in offering them the amenities they desire. There are several functional procedures for hotels housekeeping shown in the presentation (Leelanava, 2016).  Housekeeping helps transformed customer service by introducing innovative liveliness and warmth to the hotel sector. It also entails monitoring the facility and checking there are no mistakes in all the offerings. They're even in the management of the gym, the wellness center, the grounds, and the big camping areas. It'll be immensely helpful for health-conscious guests who prefer to exercise during their holidays. This approach has again facilitated the designing of further safe hospitality services. Effective Housekeeping might enable hotel chains to balance their bookings after the pandemic ravaged the travel industry. Customers are more willing to go larger distances staying in those hotels maintaining proper housekeeping facilities for restoring their psychological and physical state after long shutdowns.
Being hospitality and tourism students, we might learn substantially after this session. Customers who travel to a hotel for multiple uses require communication with hotel employees. Housing locations like lodges need to have the housekeeping in the best condition as it helps in fostering an environment wherein customers will refresh their minds, meditate (Draves, 2020), alleviate stress, and mend them on a visceral level. Thus, it is highly instructive and beneficial for me to join this lecture. 
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